[lonuTuka 3a 3awmTa Ha JINYHUTE AaHHU

Hwue, ,am bbvnrapua“ EOO[, EMK 200150888, cbc cepanuiie n agpec Ha
ynpasneHune bbnrapus, rp. Codus, yn. Hukona Tecna Ne 5, eT. 6 B
Ka4yeCcTBOTO Ha agMUHUCTPATOP Ha NNYHM AaHHK NO cMucbna Ha O6wmna
pernameHT 3a 3awmrta Ha gaHHuTe (OP3[]) ce oTHacsiMe MHOro cepmosHo
KbM 3aluuTaTa Ha BaluUTe JIMYHU OJaHHU U Cna3BaMe 3aKOHOBUTE
pasnopeanbu 3a 3aluTa Ha gaHHUTE.

Mons, o6bpHeTe BHUMaHWE U Ha AeKnapaumnTe 3a 3alunTa Ha JaHHUTE Ha
CTpaHuuuTe, C KOUTO YCTaHOBSBaTe Bpb3ka oT www.dm-drogeriemarkt.bg.

Mons, o6preTe BHMMaHMEe Ha NoJINTUKaTa H1 3a 3allnTa Ha JaHHUTE BbB
BPb3Ka C HallunTe CTpaHnun B coumnasiHm Mmeamm TyK

C uen ynecHaBaHe Ha YeTeHeTo 1 No-gobpa pa3dbmpaemMocT B criegBalims
TEKCT Ce M3MNon3Ba MbXKn pog. BCUYkM NnYHM HaMMeHoBaHWs ce OTHacCAT
e[HaKBO 3a BCUYKM POOBE.

MoxeTe ga nsternute lNonutukaTa 3a 3alinTa Ha JIMYHUTE OaHHU KaTo
PDF dbann Tyk.

CbaobpxaHue

www.dm-drogeriemarkt.bg n oHnanH ycnyru

Mo - pony 6uxme xenanu ga Bu nHpopmmnpame kaksu gaHHn cbbupame 3a
Bac, BbB Bpb3Ka C HalLeTO OHManH NPUCHLCTBME UIN KOraTo U3nona3sare
HaLWKnTe OHNaKrH yCnyrn, Kakto 1 3a Kakeu Lenun nanonssame Bawute
AaHHW.

O6Lua MHdopmaLms 3a HaLLeTo OHNaWH NPUCLCTBUE

Mo npuHUKMN cbbupame 1 13non3Bame NIMYHN JaHHU Ha HawuTe
noTpebutenun camo Ao cTeneHTa, HeobxoaMma 3a ocurypsiBaHe Ha
YHKLUMOHNPAHETO Ha HALLETO OHMaWH NPUCHLCTBUE, KAKTO 1 3a
NpeaocTaBsiHE Ha HalUMUTe CbabpXaHus u ycnyrn. CbbupaHeTo n
N3MoNn3BaHETO Ha NMMYHUTE JaHHWU Ha HalnTe NoTpebuTenn ce N3BbPLLBA
CaMO Bb3 OCHOBA Ha 3aKOHa, KaTo HanpumMep Bb3 OCHOBA Ha JOroBop,
CKITOMEH C NoTpebutens, ¢ npeasapuTenHOTO M3PMYHO Cbhrnacue Ha
noTpebuTens unM Bb3 OCHOBA Ha Hall NermTMMeH MHTepec.
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lNpepocTtaBsHe Ha OOCTBLM A0 OHSIAWH NMPUCHCTBME U Cb3daBaHe Ha Log
Goann

Mpw BCSIKO B3anMOeNCTBME C HALLETO OHSTanH NpUcbCTBUE (Hanpumep,
Npu BNu3aHe B Hawarta VIHTepHeT cTpaHuua unm cb3gaBaHe Ha KITMEHTCKU
Npodunsl) cuctemMaTta HM aBTOMaTU3MpPaHO CbOUpa AaHHU U
MHcopMaLma OT HACTPOMKNTE Ha onepalMoHHaTa cuctemMa Ha
N3BUKBALLOTO YCTPOMCTBO.

Cbbupat ce cnegH1Te AaHHW:

. 3agaBka /Request/ (nme Ha darina Ha n3BMKBaHUA dhaln; Hanpumep:
www.beispiel.bg/index.html);

« Twun/Bepcusa Ha bpay3bpa;

« E3suk Ha bpaysbpa (Hanpumep 6bnrapckn);

« WanonassaHa onepauuoHHa cucTemMa;

. BwbTpelwHa pesontoums Ha npo3opeua Ha 6pay3bpa;

. PasgenutenHa cnocobHOCT Ha ekpaHa;

« AxTMBMpaHe Ha Javascript;

« Java BKMOYEHO/N3KMIOYEHO;

o BWUCKBUTKM BKNOYEHU/U3KNIOYEHMU;

« [bnboynHa Ha uBeTOBETE;

o Mpenpawaw, URL appec (npeguwHaTa noceteHa UHTEPHET
cTpaHuua);

. IP apgpec (aHOHMMU3MpPAH);

. [arta 1 4yac Ha gocTbna Unu perucTpaumnTa;

« KnukoBe, eBeHTyanHO MSACTO Ha U3BMKBaHE Ha CTpaHuua (Hanpumep
Npu N3non3BaHe Ha cekumaTa Bbnpocu 1 oTroBopu Unmn HAKOM OT
Kateropnmnte opMynsipu 3a KOHTaKT Npu Nofi3BaHe Ha TbpcaykaTa
Ha canTa u gp.).;

« AKO e NpuIoXnumMo, cbabpkaHne Ha oopmynspu (Npu nonetaTta cbe
cBobOAEH TEKCT, HanNpuMep UmMe 1 napona, Kato ce npegasa camo
MHdopmaumaTa "noNbAHEHO" UK "HenonbAHEHO");

o CneundunyHn kogoBe 3a rpeLuky (Hanpumep, No Bpeme Ha npoteca
Ha BNu3aHe B KNUeHTCKMs npodomn).

[laHHuTe ce cbXxpaHsaBaT B peructpauuoHHu dannose (Log-channose) B
HawaTa cuctema. AHannauTe Ha HabopuTe OT AaHHM B Te3n Log-dannose
B @aHOHUMU3MpPaH BUA CryXaT 3a No-0bp30TO HaMUpaHe 1 OTCTpaHABaHe Ha
rpewkn. Bb3 ocHOBa Ha Te3u gaHHW, B Crlydan Ha rpeLlka B npoleca Ha
BNM3aHe B cMcCTemMarta Lie NokasBamMme nepcoHanmnsnpaHu cbobLeHns 3a
rpewkn. Manonssame Habopute oT AaHHU B Log-thannoseTte n 3a aa Bu
npeanocTaBMM KadecTBEHa ycryra rnpyu TbpCeHe Ha OTFOBOP Ha BbLNPOCK B
cekuunaTa Bvnpocu n otroBopu. B gonbriHeHne, ToBa HKX No3BondBa fa



ynpaensBame KanauuteTa Ha CbpBbpuTE U Aa NPO4bIHKUM Aa
nogobpsiBame npeanaraHute ot Hac ycnyru. Hne nanonssame IP
agpecuTe Camo B U3KINKOYUTENHKU Criyvan 3a LienuTe Ha aHanuaa Ha
onuTUTe 3a 3noynoTpeda.

C Te3n uenn e cBbp3aH HaALMAT NermMTUMeH nHTepec ot obpaboTBaHETO
Ha OaHHW B CbOTBETCTBME C yn. 6, naparpad 1, 6. ,e“ o Obwums
pernameHT 3a 3awmTta Ha gaHHuTe (OP3[]). ToBa € 1 npaBHOTO
ocHoBaHue 3a obpaboTBaHeTo Ha NMyHMTE By aaHHW. B Ta3n Bpb3ka He
Ce M3BbpLUBA aHaNn3 Ha JaHHUTE 3a MapPKETMHIOBU LiENN.

[aHHuTe 3a |IP agpecute ce nstpmeaT Han-KbCHO cren 7 AHWU, a JaHHUTe,
CbXpaHsiBaHu B Log - dpannoBe, ce U3TpueaTt Han-kbCHO cnep, 30 AHWU.

BawunTe kaHanu 3a KOHTaKT ¢ dm 1 MHTErPUPaHUTE YCIyTy

Mo-gony 6uxme nckanu ga Bu nHdopmmnpame kak MoxeTe a ce CBbpXeTe
C Hac 1 Ha KakBO OCHOBaHMWE 3a 3aluMTa Ha NIMYHUTE OaHHU Ce U3BbPLUBA
cBbp3aHaTa ¢ ToBa 06paboTka Ha gaHHW. LLle By 3ano3Haem u 3a ycnyrute,
N3MoNi3BaHN B HALLETO OHManH NPUCHLCTBUE, KaKTo U we B nHdbopmupame
3a OCHOBaHMETO 3a 3alUuTa Ha NIMYHUTE OaHHU NPU TAXHOTO

nanonssaHe. ToBa ce oTHacs, Hanpumep, 3a KOMyHMKaLUnsa ¢ Halms
LleHTbp 3a obecnyxBaHe Ha KNUEHTU, 3anUTBaHNA OTHOCHO 3allmTa Ha
AaHHUTE OT CyDEKTM Ha OaHHW UMK perncTpaunm 3a cbomTus.

dopmynsp 3a KOHTaKT

AKO nmaTte HsKakBM BbMPOCKU, MOM4, CBbpXKEeTe ce C Hawus LieHTbp 3a
obcnyxBaHe Ha KNMeHTU. 3a Tasn uen Ha Balue pasnonoxeHue

e dhopmyndap 3a KOHTAKT, KOMTO MOXeE [a Ce U3Mon3Ba 3a OHNanH Bpb3ka C
Hac. MoxeTe ga ro usnonseare, 3a A4a oTnpaBATe 3annTBaHNA OTHOCHO
Bawwna knueHTkn akayHT B dm, HawuTe ycnyru, Bawmte nopbykm B HaLwWms
OHJ1arH MarasuH u no obwm Bbnpocu 3a dm. Mongd, o6bpHeTe BHUMaHWe
Ha crnegHoTo:

« MoxeTe ga ce cBbpXeTE C HAc No nmenn Ha agpec info@dm-
drogeriemarkt.bg. Monsa, umante npensua, Ye KopecnoHgeHUnsaTa rno
eneKkTpoHHa Nnolla BbB Bpb3ka ¢ BaweTo nckaHe nbpBOHA4anHo
HAMa ga 6bae kpunTupaHa. JonbrHuTenHa nHgopmaumsa 3a
KPpUNTUPAHETO MOXETE a HamepuTe Ha Hawwma yebcanT B
pasgen NHdopmauma 3a KoUNTMpaHeTo Ha UMEUN.
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« OcBeH TOBa, Ha Hawwus yebcanT hitps://www.dm-
drogeriemarkt.bg noHsakora ce nHTerpupat cpopmynspum 3a
3anucBaHe 3a KOHKPEeTHU CbOonTUS.

o AKO MMaTe BbMPOCK OTHOCHO 3aluuTaTta Ha JIMYHU JaHHN UIn
Xenaete Aa ynpaxHute npasarta cu cbrinacHo OP3[
HaUWOHAaNHOTO 3aKOHO4ATEerNCTBO, MOXETE [ja Ce CBbpPXEeTe C HalleTo
ASTBXXHOCTHO Nyue no 3alumTa Ha gaHHuTe. Noseve nHdopmaums B
Tasn Bpb3ka MOXeTe Ja HaMepuTe No—HaTaTbK B HAcToswaTa
MonuTuka 3a 3awmTa Ha NNYHUTE OaHHW.

AKO n3nonseaTe Teau onuun U ce CBbPXKETE C HAc, HUE LLie 13non3samMe
AaHHuTe Bu, 3a ga otroBopmM Ha BawuTe 3anutBaHus, 3a aa Bu
noeHTuduumpame, ako € HeobxoaMmo, ga ocbLUECTBSABaME KOMYyHUKALUS C
Bac, kakTo 1 npu Hy)Xga Aa ynpasrisiBame npoueca Ha 3anvceaHe 3a
cbouTmA.

NMpaBHOTO ocHOBaHue 3a 06paboTBaHETO Ha AaHHK 3a

3annTBaHusl, CBbpP3aHn ¢ goroBopa e yn. 6, naparpad 1, 6. ,,6“ ot OP3/.
[MpaBHOTO OCHOBaHWe 3a obpaboTBaHe Ha JaHHM OTHOCHO 3anUTBaHUSA,
CBbp3aHU CbC cybeKTa Ha AaHHU, € U3NbITHEHUETO Ha NpaBHO
3aabINKeHue cbrnacHo yn. 6, naparpad 1, 6. ,8“ ot OP3/. CbLwo

Taka, u4n. 6, naparpad 1, 6. ,,e“ ot OP3[, a MMEHHO Haluns NerMTuMeH
MHTepec 3a edomkacHO obpaboTBaHe Ha BXOASALIUTE 3anUTBaAHNA U
AOKYMeHTMpaHe Ha pesynTaTa oT obpaboTkaTa, € OCHOBaHNETO 3a
obpaboTka Ha JaHHW, B CrlyYan Ha 3anMTBaHUA U 3a U3MNbJTHEHME Ha
3a4b/MKEHMSATA HM 3@ OTYETHOCT.

Hwue pernctpmpame n ynpasnsBame BCUYKM CbODLLIEHWNS, NOSyYEHU MO
eneKkTPOHeH NbT B Taka HapeveHaTa Ticket cucrtema. Tasu cuctema Hm
NO3BONSABa Aa yrnpasnsiBaMe CUCTEMATUYHO U Aa KOHTponupame
LeHTpanuampaHo npouecn. OcBeH ToBa, cboTBeTHaTa 06paboTka Ha
onpeneneHo cbobLLeHne CbLo ce AokyMeHTUpa B Ticket cuctemara.

3anucuTte B Ticket cuctemata no NpuMHUKUN ce n3TpmBaTt Han-KbCHO crep 6
roguHu, CbobpasHO CPOKOBETE 3a CbXpPaHEeHMe Ha CHEeTOBOAHM
AOKYMeHTU. AKO CTe Mnoganu NckaHe 3a npeaocTaBAHE Ha JaHHU UMK
ynpaKHsiBaHe Ha OpYyrn npaBa BbB BPb3Ka CbC 3alMTa Ha nn4HnTe Bu
AaHHW, ToBa CbobLLEeHMe e 6bae U3TpUTO He NMO-KbCHO OT 3 roAuHU cnea
NPUKNIOYBaHEe Ha CbOTBETHATa npoueaypa, kacaella NIMYHUTE SaHHW,
OCBEH aKO MO 3aKOH HE CMe 3aAbl/PKEeHU Aa CbXpaHsiBaMe NMYHuTe Bu
AaHHU 3a No — AbNbr nepmos. NpaBHOTO ocHOBaHUe 3a obpaboTkaTta Ha
OAHHW B KOHTEKCTa Ha TOBa CbXPaHEHWNE € U3NMbIHEHMETO Ha NpaBHO
3aabIDKeHue cbrnacHo yn. 6, naparpad 1, 6. ,,8“ ot OP3[1.
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Tbpcayka Ha MmarasmHu

MpenocTtaBsame By Tbpcayvyka Ha MarasamHu, KakTo 1 apyru

Tbpcayku (Hanp. 3a cneymanHu nNpoayKTn, aCopTUMEHTU UNKU YCIyrn) Ha
dm-drogeriemarkt.bg n B npunoxenuneto ,Mosat dm-App*“. 3a uenta Hue
n3nonssame kaptTorpadockn matepuar, 3a Aa Nnokaxxem MecTonosoXeHNs
Ha MHTEepaKTUBHA KapTa.

Hne obpaboTBame gaTtaTta 1 Yaca Ha BaweTo nocelueHune, TMna Ha
yCTponcCTBOTO, |IP agpeca, npenopvuntenHusa URL agpec, naHHuTe 3a
ynoTtpebaTta, nHopmauusTa 3a onepaumoHHaTa cuctema, NPoOM3BOSTHO
reHepupaHu naeHTudunkaTopu n nHdopmaumaTa 3a dpaysbpa u
nosiydaBame MHgopmaLumsa 3a MecTononoxeHueto Ha BaweTo kpanHo
YCTPOMUCTBO MNpU M3MNON3BaHe Ha TbpcaykaTa 3a MarasuHu.

Hwe nanonssame Tasn nHgopmauymsi camo ¢ uen ga Bu nokanmsmnpame Ha
KapTaTta n na Bu nokaxem Han-6nm3kute marasmHn. Bne moxeTe CbLLO
Taka HambJ/THO A U3KITIYUTE onpeaensaHeTo Ha MECTOMNOSIOXKEHNETO, KaTo
Aeaktnsuparte ycnyraTta 3a MecTornonoXxeHue Ha BaweTto kpanHo
YyCTPOMCTBO. B 3aBUCUMOCT OT KpanHOTO YCTPOUCTBO, U3PUYHOTO Bu
cbrnacue 3a nsnonssaHe Ha BalleTo mecTtononoxeHne moxe aa 6vae
nouckaHo npeasaputenHo. Bue MmoxeTe ga KoHTponuparte gocTbna o
MECTOMNOSIOXKEHNETO Ha BalleTo yCTPOUCTBO MO BCAKO BpeMe, KaTo
AeakTnBmpate ocBobOXgaBaHETO Ha PYHKUMSATA B HACTPONKNTE Ha
YCTPOWCTBOTO (OTTErnsHe Ha cbrracueTo). Mons, o0bpHeTe BHMMaHUe, 4e
ako cTe BKoumnu yHkumsta 3a GPS mectononoxeHue, gpyru
npunoXxeHna cbLo Guxa mornu ga umat gocTbn Ao BaweTo
mecTononoxeHne. OT Te3n AaHHM He ce cb3aaBa Npodun Ha aswmkeHune. IP
appectbT ce nstpuea cnen 30 AHKM. MakcMManHUAT CPOK 3a CbXpaHeHne
Ha 3agadeHuTe 3a Tasun Luen OMCKBUTKN € eaHa roauHa.

NMpaBHOTO oCcHOBaHUe 3a obpaboTkaTa Ha JaHHUTE € HALUUAT JIerMTUMEH
MHTepec B CbOTBETCTBME C Yn. 6, naparpad 1, 6. ,e“ ot OP3[, 3a aa Bu
NpeaoCcTaBMM HallaTa Tbpcadka 3a MarasmHu 1 Apyrn Tbpcaykuy, C Len
Bb3MOXHO Han-gobpa 4OCTBbMHOCT Ha HaLWKUTe YCIyru.

Ako BalueTto cbrnacme 6bae nomckaHo, npeasua cneunduvkaummte Ha
nonseaHaTa oT Bac onepaumoHHa cuctema, NPaBHOTO OCHOBaHMUe 3a
obpaboTkaTta e un. 6, naparpad 1, 6. ,a“ ot OP3. MoxeTe aa oTMeHUTe
TOBa Ccbriacue no BCAKO BpeMe, KaTo u3nonaeaTe onuunuTe, NoCoYeHn no-
rope.

ByToHu 3a coumanHn megumn n QR kogose



B HawunTe oHnanH KaHanu ca MHTerpupaHn 6yToHun 3a coumanHu

Meaum (Hanpumep, Facebook, Instagram). Tean 6yToHn Bu npenpawiat
ANPEKTHO KbM HaluMTe CanToBE 3a couumanin megnn. Te ca uHTerpypaHn B
OHMaMH KaHanuTe HM camMo KaTo Bpb3Ka KbM CbOTBETHUTE ycnyrn. Cneg
KaTo KNMKHEeTe BbpXy BrpageHarta rpadmka unvm BMaeoknun, we ovaete
NPEHAcCOYeHN KbM CTpaHMLaTa Ha CbOTBETHMS AOCTaBYMK, KaTo e4Ba B
TO31 MOMEHT MHopMaLmaTa 3a notpebutens we 6vae npegageHa Ha
CbOTBETHMUS LOCTaBYUMK.

B Hakou cnyyaun HMe npepocTtassme 1 QR KogoBe Ha pasnvyHu MecTa B
HalKnTe OHNarH kaHanu n odnanH. Tean QR kogose

npeacTaensBaT BPb3KWU KbM pasfiMiyHKN OHManH npucbetema. Cnen
CKkaHupaHe Ha cboTBeTHUA QR Kog ce n3BMkBa yebcanTbT, KOMTO CTOM 3a4
Hero.

Huve nsnonssame TeXHONOrMM OT SOCTABYMK Ha YCIyr1, KOUTO NO3BONsBaT
AWHaMUyYHO nokassaHe Ha QR KoagoBeTe C pesonound, cneunduyHa 3a
CbOTBETHaTa AbpXaBa, B 3aBUCMMOCT OT reofiokauusita n. Tesu
TEXHOMOrMM No3BoNABaT KOHTPONMPAHO MO BpemMe (Hanpumep 3a
onpegerneHu 4encTBus) N cneunguyHo 3a e3nka (onpegensHe Ha esuvka)
3aflaBaHe Ha Lenu Ha Bpb3kaTta. 3a Tasu uen Hue cbbupame v
aHanuaupame cnegHata nHgopmauns: abpxasa 1 rpag, Bpemesun nepmos
(maTa, 4Yac), MHpopmMauma 3a yCTPOMCTBOTO (BKM. OnepauuoHHa cuctema) u
Bpay3bp. Tasu MHpopmMaLms ce CbxpaHsiBa U U3TPUBA HE NO-KbCHO OT 2
ceaMmum cnej cbobmpaHeTo W.

O6paboTkaTa Ha IP agpeca HM no3BossiBa Aa ngeHtuguumpame
OTOENHUTE NoceTUTenu, 3a a OCUTYPUM TOYHWN CTaTUCTUYECKU OaHHU U a
KOHTpOSiMpame y4acTneTo B onpenesieHn npoMoLMOHanHM akTMBHOCTM
(Hanp. gonyckaHe caMo Ha eQHOKPAaTHO y4acTue B KOHKpPETHa aKTUBHOCT,
ocurypsiBaHe Ha eQHOKpaTHO NpeaocTaBsiHe Ha TanoHu u ap.). IP agpecsbT
He3abaBHO ce CbKpalliaBa Cc nocrnegHute 3 ungpn n JONbITHUTENHO ce
xewumpa.

NMpaBHOTO OCHOBaHUe 3a obpaboTkaTa Ha AaHHUTE € HaLIUAT
npeobnagaeall NErMTUMEH MHTEPEC CbINacHo Y. 6, naparpad 1, 6. ,e“ ot
OP3[ n no-koHKpEeTHO, 3a Aa MOXEM Aa npeasiarame Ha HawuTe
noceTUTenn Bb3MOXHO Han-TOYHUTE LeneBn IMHKOBE Npu U3MNOSI3BaHETO
Ha QR kofoBe 1 Aa ynpaensiBaMe CBbp3aHUTE C TSX OENCTBUS.

NHdopmaumsTa 3a notpebutennte ce npegasa Ha CbOTBETHUS onepaTop
Ha yebcalT camo crep KaTo LenTa, 3a KOATO € Cb3aeHa Bpb3kaTa unm
OCHOBHUAT yebcant ca 6unu noceteHn ot notpedbutenure.



3a nHdopmauus oTHocHO obpaboTkaTa Ha BawunTte NUYHU gaHHW Npu
N3MNoNn3BaHETO Ha Te3n yebcanToBe, MOMs, BMXXTE CbOTBETHUTE NOSTUTUKM
3a 3aWuTa Ha NMUYHUTE JaHHW Ha AOCTaBYNLUTE MU agMUHUCTPaToOpUTE
Ha canToBerTe.

Csbp3aHu Bugeoknmnose B YouTube

Ha HAKon mecTa B HalunTe CTpaHMUM ca BKINIOYEHU 1 BUAEOKNUNOBe OT
YouTube, kbM KOUTO MMa camo Bpb3Ka. Cref KaTo KNUKHeETe BbPXY
BrpageHus Bugeoknun, we 6baerte npeHacovyeHn KbM CTpaHuuaTta Ha
CbOTBETHUS AOCTaBYMK. B TO3M MOMEHT nHopMauusTa 3a notpedbutens
e 6bae npefageHa Ha CbOTBETHUS OCTaBYUK.

3a nHgpopmaums oTHocHO obpaboTkaTa Ha BalumTte NuyYHU gaHHU Npu
N3MNoN3BaHETO Ha Te3n yebcanToBe, MOMS, BMXKTE CbOTBETHUTE NOSTUTUKM
3a NOBEPUTENHOCT Ha AOCTaBYMLMTE UMM aOMUHUCTPATOPUTE Ha
yebcanToBeTe.

Mpeca

[MpenocTtaBsamMe By Bb3MOXHOCT a ce NpexBbpaiMte oT www.dm-
drogeriemarkt.bg kbm Hawwata cobcTBEHa UHTErpMpaHa cTpaHumua c
nybnukaumn. Ha Heq Wwe HamepuTe nonesHa MHopmaums 3a akTyanHu
NpeccbOoOLLEHNS, CHUMKM 1 Apyra NMHopMaLms 3a HawaTa KoMNaHus.

Kapuepwu Ha nHtepHet ctpaHuuata www.dm-drogeriemarkt.bg

MpenocTtaBsme By Bb3MOXHOCT Aa ce NpexBbpnmMte oT www.dm-
drogeriemarkt.bg Ha HalwaTa KapvepHa MHTEPHET CTpaHuua. Tyk MoxeTe
Aa nonyyute nHgopmaums 3a dm kato pabotogaTen, Kakto u MHpopmaums
3a 06sBeHUTE cBOOOAHM No3numm 3a pabota. OcBeH ToBa, Ha Tasu
CTpaHuua MOXeTe Aa KaHangaTcTBaTe No pasnnyHn HaunHKU 3a paboTta npu
dm.

Mons, o6bpHeTe BHUMaHWE Ha NpaBHaTa MHopMauus BbB Bpb3ka C
pernctpaumaTa Ha Hawata KapuepHa cTpaHuua, BKIlo4YEHa B Tasu
Nonutuka 3a 3awmTa Ha NNYHUTE AaHHU N YCNoBUATA 3a Non3BaHe Ha
,Mosat dm®“.

Cnucanue Active Beauty

Mpenoctassame Bn Bb3MOXHOCT Aa npemuHeTe oT https://www.dm-
drogeriemarkt.bg kbm https://www.activebeauty.bg/. Tyk moxeTe na yetete
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HaLLETO CnucaHne OHnarH, ga nony4asaTte MHAOOpPMaLMs Mo pasnuyHn
TEMW, HAaNPUMep 3a KpacoTaTa, KakTo K Ja yvacTBaTe B UrPu C Harpagu.
Korato ce peructpupate, Mmons, o0bpHeTe BHUMaHWE Ha NpaBHaTa
MHdopMaums, BKNOYeHa B Tasu Nonntuka 3a 3almTa Ha NUYHUTE OaHHU U
YcnoBuaTa 3a nonssaHe Ha ,MoaTt dm®.

Apyru ycnyru

MpenocTtaBsme By Bb3MOXHOCT fa ce NpexBbpsiMte oT www.dm-
drogeriemarkt.bg Ha apyru ctpaHuum unm ycnyru. Mons, obbpHeTe mMons
BHMMaHMWe Ha npasHaTa nHdopmaLms, BKIloYeHa B Ta3u [NonuTtrka 3a
3alwmTa Ha JaHHUTEe 1 YcnoBuaTa 3a non3eaHe Ha ,Moat dm®.

N3nonasaHe Ha buckeutkn (Cookies) n apyru
TEXHONornm

Mo-gony 6uxme uckanu aa Bu nHdopmupame 3a n3nons3BaHETo Ha
OUCKBUTKM U OPYrK TEXHOSOMMN 3a nNpocreasiBaHe BbB BPb3ka C HALWETO
OHManH NPUCHLCTBUE.

OcurypsiBaHe Ha OHNanH NPUCBLCTBUE, CUTYPHOCT M CTAOUNHOCT

BbB Bpb3ka ¢ HaweTo OHNanH NPUCHLCTBUE HUE N3NOo3BamMe Taka
HapeyeHUTe GUCKBUTKU N OPYrN TEXHOMOMMKM Ha HAKOSIKO MecTa.
BuckBUTKMTE Ca Marnkm TEKCTOBM (pannose, KOUTO MoraT Aia ce 3anuwiaT Ha
Bawwna komnioTbp 1 4a ce cbxpaHaBaTt oT Bawwna 6paysbp. KombuHmnpaHe
Ha Te3n gaHHW C AaHHW OT OPYrn U3TOYHMLN HE Ce OCbLLEeCcTBsABa, OCBEH
aKo TOBa He CIy>Xu 3a U3NbJIHEHME Ha CKITloYeH ¢ Bac goroBop, ako Bue
He cTe Janu NU3PUYHO pa3peLleHue 3a ToBa U ako He

CblLLEeCTByBa 3aKOHOBO OCHOBaHuWe Unu gpyra o6ocHoBaHa npu4ymnHa.
Korato notpebuten nssuka gageH yebcant, GBucksMtTkata Moxe ga ce
3anameTu B bpaysbpa Ha YCTPOMCTBOTO Ha noTpebutend. Tasm Guckeutka
CbAbpXa XxapakTepHa nopeguua oT CUMBOSU, KOSATO NO3BOSISiBa
e[lHO3HaYyHaTa ngeHTudukaumsa Ha 6paysbpa npyn NOBTOPHO NU3BUKBAHE Ha
yebcanrTa.

[MoBeveTo OT BUCKBUTKUTE, KOUTO M3MOS3BaMe, ca Taka HapeveHuTe
"CeCUNHM BUCKBUTKM", KOUTO Ce M3TPUBAT, KOraTto TeKyllaTa cecus Ha
6paysbpa npukntodn. OCBEH ToBa, MMa HAKOW NOCTOSAHHU BUCKBUTKK, Ype3
KouTo Bu pasno3HaBame kaTo nocetuten. bUCKBUTKUTE HE NpUYnHABAT
Bpeau Ha Balumsi KOMAOTbP M HE Ca HOCUTENW Ha BUPYCMW.


http://www.dm-drogeriemarkt.bg/
http://www.dm-drogeriemarkt.bg/

Hwve nsnonssame cnegHnte yHKUMOHANHU 1 TEXHUYECKU Heobxoanmm
OUCKBUTKM:

o (PYHKLMOHANHOCT Ha onuusiTa oTBapsiHe Ha cecusl N BXxopA 3a
Aoctbn (Log-In), cpok Ha cbxpaHeHne: eaHa cecus;

« NpU HeOOGXOAMMOCT HaMarnsiBaHe Ha HaToBapBaHeTO, CPOK Ha
CbXpaHeHWe: eaHa Cecus;

o (PYHKLUMOHANHOCT BbB Bpb3Ka C KOLIHMLUATa 3a na3apyBaHe, CPOK
Ha cbxpaHeHue: 30 AHM cnej nNocneaHoTo NoceLeHne;

e U3Mosfi3BaHe Ha TEXHONOrMM Npu NonbriBaHe Ha hopmynspu 3a
pasrpaHn4yaBaHe NepcoHanHoOTO BbBexXaaHe OT aBToMaTuanpaHaTta
(mawwmrHHa) obpaboTka. Hapepq c apyro, ce obpaboTBaT €3UKbT Ha
Opaysbpa, plug-in Ha 6pay3bpa, NbTekaTa Ha knukoseTe (click path),
AaTtaTta M vYacbT Ha nocelleHuneTo, IP agpechT, noBegeHNETO Ha
noTpebuTensi, BpemMeTo, NpekapaHo Ha cTpaHuuaTa U BbBEAEHOTO OT
notpebutens. MakCUManHUAT CPOK 3a CbXpPaHEeHWe Ha U3Mon3BaHnTe
TYK GuckBuTKM € 19 roguHw.

« WHCTPYMEHT 3a HabnoaeHue n aooknaaBaHe, 3a Aa
rapaHTupaMme TexHu4yeckata CTabMITHOCT Ha HawMTe obGnayYHu
NPUNOXEeHUA 1 3a Aa uaeHTudrunpame n aHanmsnpame npodnemm
C Npou3BoauTeNnHocTTa. MIHCTPYMEHTBLT NO3BOSIsiIBa HabnogeHme Ha
CbpBBbPU, 6a3n JaHHU, UHCTPYMEHTU K yCryrn ypes 6asupaHa Ha
copTyep-kato-ycnyra (software-as-a-service) nnatgopma 3a aHanu3
Ha gaHHK. O6paboTBaTt ce MHdopmaLmsa 3a YCTPOUCTBOTO,
reorpadocko mectornonoxeHue, |P agpec, oHnamH naeHTndukaTopu,
AaHHW OT nor dannose. Nanon3saHnTe 3a Tasn Lesn GUCKBUTKK
MMaT MakcumarieH CPpOK Ha BanMgHOCT e AUH AeH.

NMpaBHOTO oCHOBaHMe 3a obpaboTkaTa Ha JaHHUTE NO-rope e un. 6,
naparpacd 1, 6. ,e“ or OP3[, Bb3 OCHOBa Ha HalUMA NerMTUMeH
MHTepec aa rapaHTnpame (oyHKLUMOHANHOCTTa Ha HaWeTo OHManH
NPUCBHCTBUE N Bb3MOXHO Han-gobparta curypHocT Ha HawwuTe IT cuctemn,
KaKTo 1 ga npegoTBpaTMM NPeKbCBaHUSA Ha Halwma yebcanT nopaan aTaku
N ga ocurypsieame ctabunHocTTa Ha HalmMTe NPUNoXeHns, oa oTKpuBame
npobnemn B NpegocTaBssHATE OT HAC YCIyrn, KakTo 1 3a NpegoTeBpaTaBaHe
Ha n3mamu.

TexHonornun 3a yrnpaBJieHne Ha CbIrnacunueTo

B gonbnHeHne, TexHonornnTe 3a ynpaBrieHUe Ha CbrnacmueTo ce
N3NON3BaT B HALLETO OHSAMH NPUCHLCTBME, 3a [a MOXEM Aa U3MbITHUM
HalLMTe 3aKOHOBM 3a4bIPKEHMSA 3a JoKa3BaHe. Tyk ce

obpaboTeaTt gaHHUTEe 3a BNM3aHe U usnusaxe, npenopbyaHnat URL



agpec, noTpedbutenckun areHT, noTpedutenckn HacTporku, ID Ha cbrnacue,
BpeEME Ha cbrnacue, TUmn Ha cbrinacme, Bepcus Ha wabnoHa n eauk Ha
OaHepa. [JaHHMTe 3a cbrnacueTo ce cbxpaHsaBaT 3 roguHu. 13non3eaHuTe
3a Te3un uenu GUckBNTKM ca BanuaHu 3a egHa cecus. lNpaBHOTO
OCHOBaHue 3a Ta3n obpaboTka Ha AaHHM € U3NBITHEHUETO Ha NpaBHO
3aabImKeHue cbrnacHo yn. 6, naparpad, 6. ,,8° ot OP3[1.

MpocneasiBaHe, AM3alH criopef HYXauUTe, NnepcoHanuampaHa nogapbxkka
Ha KINUEHTCKM akayHTU

M3nonssame mepku 3a npocneasiBaHe, 3a ga npeaoctaBum
nepcoHanu3anpaHa nogapbXxka kato Yact ot ,Mosat dm-App”“. MoxeTte ga
HamepuTe noseye nHgopmauma 3a ,Moat dm-App“ Tyk.

Hve nsnonassame mMepku 3a npocnegssaHe, 3a Aa rapaHTupame, Yye HaweTo
OHNawnH NPUCHLCTBME € NMPOEKTUPAHO Aa OTroBaps Ha Bawmnte HyXanm u 3a
Aa ce onTMMuaupa HenpekbcHato. MepkuTe 3a npocrneasBaHe Lie
NpoabSnKaT Aa ce U3Non3Bar 3a cTaTucTuieckaTa oueHka Ha
N3NOM3BaHEeTO Ha HaLWUTe OHNaKH KaHanM W 3a oueHKaTa UM , C uen
ONTUMM3NPaHe Ha HawKuTe npeanoxeHus 3a Bac. Ako cTe ce
perucTpupanu B MOBMNHOTO npunoxeHue ,Moat dm-App“, Hue
nanonasame cbbpaHata nHgopmauus 3a Bac, 3a ga npmcnocobum u
nepcoHanuanpame ,Moat dm-App“ owe no-npeunsHo n ga Bu
npegocTaBMM MHGOPMaLUS B MPUITOXKEHNETO, KOSTO MOXe Aa
npeacrasnsiBa nHTepec 3a Bac.

AKO cTe perucTpuparnm KIMeHTCKN akayHT, HUe U3non3samMe TexXxHonormsaTa
3a npocnegsasaHe Ha SAS Institute GmbH, kakTo 1 Ha Dynamic Yield
GmbH, 3a ga Bu npegoctaBnm Bb3MOXHO Han-gobpaTta rpmka npu
N3nNbNHeHWe Ha JoroBopa 3a nonseaHe Ha Bawuvga akayHT , 3a Aa
NpeasioknM cneyunanHy yHKUUKM KaTo YacT OT Hero 1 3a Aa NoBULLNM
npuBneKaTenHocTTa Ha HaleTo OHNanH NPUCHLCTBUE U YCITYTN.
TexHonoruaTa HY nomara ga pasbepem Kov CTpaHuLM 1 KOU YCNyru ca
ocobeHo npusnekaTenHu 3a Bac, kov npoayktn Bu nHtepecysaTt Han-mMHOro
N KakBu rnpeanoxeHnsa aa Bu Hanpasum.

B ponbnHeHne, npocneassaHeTo Ha A/B TecToBeTe Ce OCbLUECTBSIBa Ype3
Te3n TeXHosormn. 3a Tasu Les n3nosisasBame CeCUMHU GUCKBUTKMU.
CecuinHaTta buckBuTKa HM NO3BONsIBa Aa 3anuceame BaweTo nocelleHne B
B HalLMTe OHNanH kaHanu. CecunHaTa BMCKBUTKA Ce HacTporiBa HAHOBO
Npwn BCAKO NOCELLEHNE U N3TUYa, Cnef KaTo HanyCcHeTe Halus OHNamH
kaHan. OcseH ToBa, pa3npegeneHneTo Ha rpynute 3a A/B TectoBe ce
KOHTponupa 4ype3 Dynamic Yield n, ako jagete cbrrnacmeTto cu, ToBa
pasnpegeneHune ce npegasa Ha Dynamic Yield. 3a Ta3u uen, ocBeH no
Apyru HaumHu, Dynamic Yield nanonsesa n cecumHmn 6uckBuUTKN. OCBEH
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ToBa, SAS 3agaBa BpeMeHHa OUCKBUTKA, KOATO HM NO3BonsiBa ga Bu
noeHTuduumpame Kato NCeEBAOHMMMU3NPAH NOCETUTEN Ha HaLL OHManH
KaHan, u3nonssanku ngeHtudunkatopa Ha buckeuTkarta.

MakcmManHUAT CPoK 3a CbXpaHeHWe Ha 3a4ageHnTe TyK OUCKBUTKM € 2
rogvHu 3a TexHonorusata Ha SAS 1 1 roguHa 3a TexHonormsiTa Ha
Dynamic Yield. Mons, o6bpHeTe BHUMaHWe, Ye ako perncrtpupaTe
KNMUEHTKM akayHT B Kpad Ha npoLeca Ha nopbyka, Tasn cecus CbLo Lie
Obae npocrnegeHa. AKo cTe Bnesnun BbB Baluums akayHT, npaBHOTO
OCHOBaHKe 3a obpaboTkaTa Ha AgaHHUTE € Yn. 6, naparpad 1, 6. ,6 ot
OP3[.

AKO cTe ce cbrnacunu ¢ nsnona3saHeTo Ha SAS KaTo cTaTucTudecka
TexHosorus (SAS logged out customers) n/vnu ¢ n3anonN3BaHeTo Ha Ha
Dynamic Yield kato ctatuctmnyecka texHonorna (Dynamic Yield logged out
customers), naHHUTe, cCbbpaHM Bb3 OCHOBa Ha BalueTo cbrnacwue, we
6baaT cCboTHeCeHM KbM Bac kaTo Bfsi3bSl BbB Baluns KNMEHTKN akayHT.

TexHonornnte SAS n Dynamic Yield ce nsnonsear un 3a notpeburtenu,
KOUTO He ca Bfesnun B cMcTtemMarta CbC CbOTBETHOTO Cblacue.
NHdopmaLms 3a ToBa MOXeTe a HamepuTe No-4ony B pa3gen
"HepeructpupaHu notpeburenn”.

HeperucTtpupaHnu notpebutenu

Ako pgoctbnBaTe PYHKLMOHANHOCTU Ha Hawwmns yebcant usBbH Bawuns
KJIMeHTCKM aKayHT, TexHonorumnte Ha SAS Institute GmbH n/unu
Dynamic Yield GmbH H1 nomaraT ga pasbepem Kou cTpaHULm 1 Kou
ycnyru ca ocobeHo npusrekaTenHn 3a Bac, kon npoayktn Bu nHtepecysart
Han-MHOro, Kakeu odpepTn aa Bu Hanpasuwm.

NHpopmaumsiTa cbLo Taka HXU nomara ga pas3bepem Kak ce nsnonassar
HaLWIWUTE OHMAaMH KaHanu, BKN. MOBMNHOTO npunoxenue ,Moat dm-App*
KaTo usano, 3a Ja MOXeM NOCTOSIHHO Aa onTUMm3npame HaleTo
obcnyxBaHe 1 Ja MOXeM [a rnokassame rnepcoHanmMsnpaHo 3a
noTpebuTens cbabp)KaHWe B HaLMUTE OHManH KaHanu. Tean TexHonornm ce
n3non3eaT 1 3a n3BbpLuBaHe Ha A/B TecToBe. Mianon3same Te3un
TEXHOJSI0rMM CamMo ako CTe HW NpefoCTaBuin CbrrliacueTo cu 3a Toea. Te
3anuceaTt MHpopMmauusTa B NnceBAOHUMU3NPaH BUA. AKO pernctpupare
KNWEHTCKK npodun no-kbCHO, MHdopMauusaTa, cbbpaHa vpes SAS vnu
Dynamic Yield, we 6bae npnymcrieHa KbM BalUUS KITMEHTCKU akayHT.
Mons, BuxTe nHpopmaumsta 3a SAS n Dynamic Yield no-rope.
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Paswmpenn goyHKumm

AKO HM flafeTe CcbIrracmeTo cu, MOXeTe a n3nonssarte OoSHUTe
pasLwmpeHn PyHKLNN.

Algolia

M3nonssame TexHonoruu 3a npocneassaHe ot Algolia SAS, 3a oa
onTuMmnanMpame pesyntatute OT TbpCeHETO. Pe3ynrtatute OoT TbPCEHETO ce
N3Non3BaT 3a CTpaHuunUTe C pedynTatn OT TbPCEHETO, CTpaHuuuTe,
nokassalyu npernes Ha NPoAyKTUTe, pedakuMoHHUTE CTPaHULUN U 3a
NpeanoXeHus 3a TbpceHe. Ypes npocnensisaHe, 6asvpaHo Ha npeaulHn
Balum nokynku 1 cnMcbKbT CbC CTOKU M KOWHMUAaTa Bu 3a nasapysaHe, Bue
nosiydaBaTe nepcoHanuanpaHun pesynraTtn oT TbpCeHeTo. 3a Ta3un LUen, Hue
3ajiaBame BpeMeHHa ,0uckBuTKa" BbB Balums 6pay3bp, KOATO HK
nossonsiea ga Bu ngeHtndgmympame nceBLoOHMMU3NPAHO KaTo 3aBpbLuaLl
ce NoceTuUTeN Ha HalUUTe OHSTanH KaHarnu, U3non3sanku naeHtTndukatopa
Ha ,buckBuTKaTa“.

YouTube

Ha pas3nunyHn mecTta B HaluMTe OHNanH KaHanu cMe UHTerpupanm
Buaeoknunose ot goctaBymka YouTube, LLC, obLepHO gpy>KeCcTBO Ha
Google Inc. nnu ot goctas4vnka Google Ireland Limited. Hue cme
NHTerpupanu HawmnTe BuaeoknmnoBe B YouTube ¢ pa3wimMpeH pexum Ha
3awmTa Ha gaHHuUTe. ToBa 03HavaBa, Yye YouTube nonyyasa
nHpopmaumsa, kato Hanpumep Bawwus IP agpec, camo ako cte ganu
CbrnacmMeTo Cu B yNpaBieHUETO Ha CbINAacneTo OTHOCHO BUCKBUTKUTE U
rnegaTe CbOTBETHUS BMAeoknun. Hue He pasnonarame ¢ nHpopmaums n
HAMame KOHTPOJT BbPXY EBEHTYaNHOTO CbOMpaHe 1 n3nosi3BaHe Ha
BawwuTte gaHHum ot YouTube.

MapKkeTuHr n epeKkTMBHOCT

M3nonssame Te3n TeXHONormm, 3a aa pasbepem KakBo Cbabp)KaHe e OT
3Ha4yeHue 3a Bac n 3a ga nogobpum KOHCTPYKUMATA HA HALLETO OHManH
npucbcTeue. o To3n HauYmMH e MoXxeM Aaa ce obbpHeM KbM Bac B
6baelue, kaTto ce cbobpasnm ¢ Bawmnte HyXan No OTHOLLEHUE Ha HaLLEeTo U
BbHLUHO OHMauH NpUCcbCTBUE. TEXHOMOrMnTe Ce U3non3eBart caMo ako CTe
Aanun cbrrnacumeTo Cu KaTo YacT OT HalMs MHCTPYMEHT 3a yrpaBrieHue
Ha cbrrnacueTo.
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Adjust

M3nonssame u ycnyrata 3a aHanus3 Ha Adjust GmbH 3a mo6bunHoTo
npunoxeHne ,Moat dm-App“. Hue nsnonssame nHpopmauymata ot Adjust,
3a ga aganTtupame Hawmte peknamm kbM Bac n Bawwnte nHtepecu, 3a ga
OLeHNM eeKTUBHOCTTA Ha HaLLMTE NMPOMOLMOHANHN KamMnaHum 1 ga rm
nogobpum. Ako nsternmte MobunHoTo npunoxexHune ,Moat dm-App“, kKaTto
YyacT OT onpeAeneHn MapkeTUHroBM KamnaHum (Hanpumep, ako U3TernuTe
npunoxeHneto ,Moat dm-App“, cneq kato cte Bneanu B App Store, kaTo
KNUKHETE BbPXY KOHKpeTeH peknameH baHep), Adjust aHanunsunpa
n3nonssaHeTo oT Bawa cTtpaHa Ha ,Moat dm-App“ (Hanpumep, Kon YyacTu
Ha ycnyrarta un KOfKo 4YecTo cTe rv nsnonssanu). 3a 1o3m aHanua Adjust
n3nonssa mobusnHu naeHtTudukatopm kato IDFA nnu Google Play
Services ID, kakTo n Bawuns ncesaoHnmmusunpad IP agpec. Ako He cTe
BNes3nu BbB Bawuna akayHT, CbOTBETHUTE pe3ynTaTtu we HuM 6baaT
na3npateHn obpaTHo B aHOHUMHa dpopma.

YcnyraTta Ha Adjust ce nsnonsea 3a ocurypsisaHe Ha oyHkuuute Ha Meta
Pixel, Google Ads Conversion Tracking, Google Ads Remarketing,
TikTok Advertising 1 Hurra.com B MOGMNHOTO npunoxeHue ,Moat dm-
App“. 3a Tasu uen ce nsnonsea nHTepdenca Ha Adjust.

Bazaarvoice

Hwe nsnonssame ycnyrute Ha Bazaarvoice Inc., 3a ga Bu npegoctasmm
JyHKUUATA 3a OLEeHKa Ha NPOAYKTUTE 1 3a Aa aHanuaupame rnonyyeHuTe
OLleHKu. ToBa e MHCTPYMEHT 3a npocreassaHe, KOUTo n3MepBsa
npenoctaBsHu oT Bazaarvoice (oyHKUUM 3a OLleHsBaHe Ha NPOAYKTU U
obcrnyXBaHe Ha KNWEeHTCKM 3asiBKK, 3a Aa nsnonssame obpaTtHaTa Bpb3Ka C
KNneHTuTe, ¢ uen nogobpeHne Ha HaweTo obcnyxsBaHe. ToBa ce
OCbLLEeCTBsIBa CaMO ako CTe Janun CbracmneTo CU B yrpaBIiEHNETO Ha
cbrnacuaTa. B npoTuBeH criydan, H1e npesknoysame Bazaarvoice B
pexum "Do not Track". ToBa o3HayaBa, Ye Bazaarvoice nsknio4ysa
npocnegssaHeTo. [lokasBaHeTo 1 U3npaLlaHeTo Ha OT3UBU 3a NPOLYKTU
e npoabimkn aa pabotn B pexum "Do not Track".

CitrusAd

ToBa e ycnyra Ha Epsilon International UK Limited 3a oueHka Ha
B3aMMOAEeMNCTBMATA C NNaTeHU NPOAYKTOBU peKnaMm Ha HalumTe
OHNanH nnaTtdopmu. No-crneymanHo, No ToO3M HA4YNH HUE MOXEM [da
npocneanm ganu cte pasrreganu nriaTteHa pekrnamMa u cnef toea cte
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3aKynunn npoaykrta (Kakto OHMaKrH, Taka u odoranH), ako CcTe U3nosasanu
npunoxenueTto ,Moat dm-App“.

KoraTo knvkHeTe BbpXy (MnaTteHa) peknama Ha HalluTe OHnamH
nnatdopmun, Ha BalwieTo ycTponcTBO ce noctaBsa 6buckeutka. o To3u
HaunH HMe n CitrusAd Moxem aa pasno3HaeMm, Ye HAKOW € KIMKHar BbpXy
peknamMara n ja s CBbpXXeM C €BEeHTyarnHo nocnensatya nokyrika.
MHdopmaumsaTa ce oueHsiBa B arpermpaHa, HenepcoHanuaupaHa gpopma u
npyv HeoBXOaUMOCT ce cnofens C TbProBCKUS HU NapTHLOP, KOUTO €
nnaTun 3a NpoAyKToBa pekrama.

BuckBuTKUTE Ca BanuaHu 3a aBe cegmMuuun. [NeprnoabT Ha BanNnUOHOCT ce
yOobiKaBa C owe ABe ceaMuum, ako noTpedntensart e 6un akTuBeH Ha
HaLKnTe OHNaKrH NNaTdOopMKM B paMKUTE Ha Te3un ABe ceaMmuum. Ako
NoTPedUTENAT € BNA3BLS B akayHTa CU, AaHHU OT MOKYMKUTE Ha
noTpedbutens morat Aa 6baaT CBbp3aHU C KITMKBaHUATA BbpPXY pekrnamuTe
N3BbH ABYyCEOMUYHUS CPOK Ha BannaHOCT Ha BUCKBUTKUTE, Bb3 OCHOBA Ha
HEroBusi XeWupaH KINMEeHTCKN Homep.

Datadog

Datadog Performance Tracking e ycnyra 3a HabnogeHue Ha
notpebutenute, npegoctaBsaHa ot Datadog, Inc. YcnyraTta HM nomara ga
OCUTYpUM NPaBUITHOTO PYHKLMOHMPAHE Ha HaLLEeTO OHManH NPUCHCTBUE
4ypes namMepBaHe Ha CbOTBETHUTE TEXHUYECKM NapameTpu, Aa pasno3Haem
Ha paHeH eTan eBeHTyasnHn Npobremu, KaTo HanpuUMep yBeNIMYEHO BpemMe
3a 3apexaaHe, BUCOK NPOLIEHT rpeLLKkn Unn orpaHnyeHa 4oCTbMHOCT, Aa M
OTCTPaHNM Bb3MOXHO Han-6bp30, KakTo U Aa Nogodpnm edpekTUBHOCTTa
Ha HaLLeTO OHMarH NPUCBbCTBUE (HaNMpUMep CKOPOCTTa Ha 3apexnaHe) u
Bb3MOXHOCTTA 3@ HAMUPAHETO My.

Meta Pixel (npean Facebook Pixel)

Llenta Ha dyHKkuuaTa Meta Pixel Ha Meta Platforms Ireland Ltd. e Ha
noTpedutennTe Ha Te3n UHTEPHET CTPaHULM B paMKUTE Ha NnoceLleHnsTa
UM B coumanHaTta mpexa Facebook 1 cebp3aHaTta coumnarnHa mpexa
Instagram fa ce npefcTaBaT peknamu, Bb3 OCHOBA Ha MHTEPECUTE UM
("Ads") BbB Facebook, Instagram n B cBbp3aHu peknamMmHu Mpexu
(Audience Network), T.e. n Ha Apyrv OHNaNH KaHanu, KakTo 1 Ja ce nu3mepu
N ONTUMM3NPA Bb3LENCTBMETO HA TE3M peknamm BbpXy KoHBepcumuTe. B
Tasu Bpb3Kka HMe n3nosssame CblLo 1 yeb basmpaHata oyHKUunA
Mepconanuanpanu ayantopum (Custom Audience) Ha Meta, 3a ga
crnogensiMe uenesu rpynm CbC 3anHTEPECOBAHU NapTHLOPM.
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B TO31 cnyyan ce cnogenaTt camo MMeHa U roneMmHa Ha ueneBsuTe rpynu,
3a Ja ce Jaje Bb3MOXXHOCT 3a NOKa3BaHe Ha pekrfiaMu, CboTBeTCTBallun
Ha UHTepecuTte. He ce OOMEHAT NMYHU N/UNN CTaTUCTUYECKN LaHHU C
napTHbopuTe. 3a Ta3u ues, Ha www.dm-drogeriemarkt.bg e noctaBeH
CbOTBETHUAT Mapkep Ha Meta. Toan mapkep yctaHoBABa OMPEKTHA Bpb3ka
CbC CbpBbpUTE Ha Meta npu nocelleHne Ha CbOTBETHUA OHIMANH KaHarn.
Ha cbpBbpa Ha Meta ce npegaBa nHpopmauusi, Ye cTe NoceTunm To3u
OHNaWH KaHan, KakTo 1 3a noseaeHneTo Bu Ha Hero. Meta npucsosiBa Tasu
NHopMaLna KbM NMYHUA By noTpedbutenckun akayHT BbB Facebook n/nnum
MHcTtarpam. Korato nocelaBsarte couunanHute mpexun Facebook, Instagram
nUnu cTpaHuuata Ha napTHbop Ha Meta Audience Network, Ha 6a3aTa Ha
Tasu nHgopmauusa morat ga Bu ce nokassaT nepcoHannanpanu,
cbobpaseHn ¢ nHTepecute Bu peknamn.

Meta Platforms Ireland Ltd. n HUe cMe cbBMeCTHU agMUHUCTPATOPU MO
OTHOLlEeHNe Ha obpaboTkaTa Ha CBbP3aHN CbC CbOUTUS NUYHM JaHHU 3a
N3roTBSIHE Ha NOAXOAALLM LeneBun rpynu, npegocTaBsHe Ha KOMepCUanHu 1
OCHOBaHM Ha N3BbPLUEHN TPaH3aKLUMM CbOBLLEHMS U NepcoHanM3aumna Ha
dYHKUMN N CbObPXaHWUA, KaKTO M 3a NogobpsiBaHe U CUTYPHOCT Ha
npoayktute Ha Meta. CkntoueHoTo Mexay Hac n Meta Platforms Ireland
Ltd. cnopasymeHue 3a onpefensiHe Ha B3aMMHUTE OTFOBOPHOCTY 3a
cnassaHe Ha OP3[] B Ta3n Bpb3ka MOXeTe a HaMepuTe TyK.

KaTo yacT oT cbBMecTHOTO obpaboTBaHe Ha Bawuvte nnu4HM gaHHW HUe
cme gorosopunu ¢ Meta, ye Meta Hocu ocHOBHaTa OTrOBOPHOCT 3a
NnpenocTaBsHETO Ha MHopMauuaTa 3a obpaboTkaTa Ha JaHHUTE U 3a
npenocTaBsiHe Ha Bb3MOXXHOCT Aa YNpaXXHUTE npaBaTta Cu KaTo CyBekT Ha
AaHHu cbrnacHo OP3M. OceeH TOBa, TYK We HamepuTe no-noapobHa
NHdopmauma 3a 06paboTBaHETO Ha NMNUYHKU AaHHM OT Meta (BKntouMTENHO
NPaBHOTO OCHOBaHWe 3a 00paboTBAHETO Ha NIMYHU AAHHU N 3a HAYNHUTE,
MO KOUTO MOXe Aa nNpeasiBuTe npaBaTa Cu KaTo CyOeKT Ha AaHHU KbM
Facebook).

CbLo Taka, Hne cme Bbeenn Meta Conversion API (npunoxHo-
nporpameH nHtepdenc) Ha Meta. anonssame TO31 UHCTPYMEHT, 3a Aa
npexebpnum Bawwms xewumpaH numenn aapec kbM Meta, ako ro sbBegete
KaTo YacT OT NopbyKa KaTo rocT unm cte Bnesnu Ypes Bawmna ,Moat dm
akayHT“. AOpecbT Ha eNneKTpPOHHa rnoLua ce xewupa B 6paysbpa, KOUTO
n3nonssa noTpedutens nnu B npunoxeHuneto "Moat dm-App" (OT cTpaHa
Ha KNneHTa), creq KoeTo ce NpexBbpisd KbM JOCTaBYMLMTE, KaTo ce
N3BbPLUBA CbMOCTaBKa Ha AaHHUTEe npu Tax. Nopaan ToBa HAMa ANPEKTHO
NpexBbpfsiHE KbM CbOTBETHUTE LOCTABYMLM HA apeca Ha eneKkTpoHHa
noLia Ha noTpebuTenuTe No Ha4MHa, MO KOMTO € U3NUCaH agpeca Ha
eneKkTpoHHaTa nowa. HepasnosHaTuTe xelmpaHu umenn agpecu ce
OTXBbPSIAT AnpekTHo oT Meta. To3m npouec cnyxu 3a nogobpsasaHe Ha
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Ka4eCTBOTO Ha AaHHWUTE, KaTo YacT OT NnpoLeca Ha npocneasBaHe, onucaH
rno-rope.

Google Ads Conversation Tracking

MpocneaasaHeTo Ha peanusaunnte Ha Google e ycnyra 3a aHanusm,
npenoctaesHa ot Google Ireland Limited, Ov6nuH, Mpnangus ("Google".)
Ta3sun texHonorusa n3nonssa Web Beacons, Pixel n 6uckBuTKkun. Ako
nonagHeTe Ha HalWMTE OHMaWH KaHanu 4Ypes peknama B Google, Google
3anuncea Ha yctpouncTtBoTo Bu 6uckeutka (Conversion Cookie). Toa
no3BonsBa Ha Hac 1 Ha Google aa yCTaHOBUM, Ye HAKOW € KITMKHan BbpXy
peknamarta n e 6un npeHaco4YeH KbM Hall OHNanH

KaHan. MHdopmauuaTa, cbbpaHa OT KOHBEPCUOHHATa OUCKBUTKaA ce
n3nonasea 3a opMmpaHe Ha KOHBEPCUOHHU CTaTUCTUYECKN JaHHM 3a
knueHTuTe Ha Google Ads. Toa HM noka3Ba obLwmsa bpon noTpebutenn,
KOUTO Ca KNMMKHanm Bbpxy peknamaTa u ca bunm npeHacodeHn KbMm
CTpaHuua c Mapkep 3a npocrnensiBaHe Ha KOHBEPCUUTE.

CbLuo Taka, HMe cme BbBenv Google Enhanced Conversions
(nHTeppenc Ha Google). N3non3Bame TO3M MHCTPYMEHT, 3a Aa
npexsbpnum Bawwusa xewmnpaH umenn agpec kbM Google, ako ro
BbBeJEeTe KaTo 4YacT OT NopbYKa KaTo roCcT Uin ako CTe BNe3nu B
cuctemata ¢ Bawwus ,Moat dm akayHT®. AOpechbT Ha efnleKTpoHHa rnolua ce
xewmpa B 6paysbpa Ha NOTpeduTens unn B MOBUNMHOTO NPUNOXEHNE
,MoaT dm-App“ (OT cTpaHa Ha KnneHTa), cned KoeTo ce NPexXBbpIist KbM
AO0CTaBYNLMTE, KaTo Ce M3BbPLUBA CbMNOCTaBKa Ha AAaHHUTE NpU TAX.
Mopagu ToBa, HAMa ANPEKTHO NPEXBBbPIISIHE KbM AOCTaBYMLMTE HA agpeca
Ha erleKTpoHHa rnowla Ha notTpebutenure, N0 Ha4YMHa, NO KONTO € U3NucaH
aZpeca Ha enekTpoHHaTta nowa. HepasnosHaTtute xelwmpaHu Mens
agpecu ce oTXBbpNAT gMpekTHO oT Google. To3um npouec cnyxu 3a
nogobpsiBaHe Ha Ka4eCTBOTO Ha AaHHUTE, KaTo YacT OT npoLeca Ha
npocnegsiBaHe, onnucaH no-rope.

Google Ads Remarketing

Hue nanonssame TexHonorusita 3a pemapkeTuHr Ha Google Ireland
Limited, v6nuH, pnangus. Ypes nanon3saHETo Ha Tasm TEXHONOMMs
HMe MOXeM Aa ce obpbliame OTHOBO KbM NOTpeduTenn, KOMTo BeYe ca
NOCETUIN HaLUMTEe OHNaWH KaHanu , Ypes pekriamMmum Ha CTpaHULMTE Ha
napTHboOpcKaTa mpexa Ha Google, OCHOBaHM Ha TEXHUTE MHTEPECH.

C nomoulta Ha OUCKBUTKM MOXEM [a aHanuM3npame BawwuTte uHTepecw,
KoraTo noceijaBaTe HallMTe OHNManH KaHanum, 1 BnocneacTene Aa
nsnonssame nHdopmMauumsTa 3a nogxoasiwia npoaykToBa peknama. B
Tasn Bpb3ka, HalUUTe peknamMn, JOKONKOTO OTroBapsaT Ha BawuTe
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nHTepecw, we Bn 6baat nokaseaHu HE camo Korato cbpdupaTe B HawmnTe
OHJIaMH KaHanu, HO 1 KoraTo nocellaBaTe MHTEpPHET cTpaHuua Ha Google
NN NHTEPHET CTpaHMLa Ha NnapTHbopcKkaTa Mpexa Ha Google.

AKO CTe ganu cbrrnacme Uctopusita Ha cbpdumpaHeTo Bu B MpexaTa u
npunoxeHusita (Mctopmuata Ha bpaysepa) ga 6bae npucsoeHa ot Google
Ha npocduna Bu B Google n nHgopmauunaTa ot Bawmsa npodpun B Google
Aa MOXe Ja ce u3nonasa 3a nepcoHanuanpaHe Ha peknamu, Google we
N3non3Ba Te3n A4aHHW 3a peTapreTUHr Ha HAKOJSIKO YCTpoMncTBa. AKO B
TO3u crniyvau cte Bneanu B Google no Bpeme Ha noceLleHneTo cu Ha
HalmTe oHNarH kaHanu , Google we na3nonasea gaHHUTe Bu 3aegHo €
AaHHuTe Ha notpebutenun Ha Google, 3a aa n3roTen uU geduHMpa cnmcbLUm
Ha LeneBu rpynu 3a peTapreTUHr Ha pasfnuyHu yCTponcTea. 3a tasu uen,
nnyHnTe Bu gaHHu, cbxpaHsBaHu oT Google BpeMeHHO ce CBbp3BarT C
AaHHKU Ha noTpebutenun Ha Google, 3a aa ce oopmupaT Lenesu rpynu.

CobLuo Taka, HMe cme Bbeenn Google Enhanced Conversions-
UHTepdenc. Manonsesame ro, 3a ga npexsbpnum Bawuvs xewmpaH nmenn
appec kbM Google, ako ro BbBeZeTe B HALLETO OHSTaH 0BCy>XBaHe KaTo
4YacT OT NopbYKa KaTo rocT unu cTe Be3nu B cuctemaTa. ApechbT Ha
eneKkTpoHHa noLya ce xewmpa B bpaysbpa BU uUnv B npunoxeHneto "Mosat
dm-App" (OT cTpaHa Ha KNneHTa), cre KoeTo ce NPexXBbpsist KbM
AOCTaBYNLMTE M Ce CbMNOCTaBs TaM, Taka Ye HAMa OANPEKTHO NPeEXBbPIIsSIHE
Ha agpeca Ha ernekTpoHHa nowa (B YUCT TEKCT) KbM JOCTaBYMUUTE.
HepasnosHaTtute xewmpaHm MMensn agpecu ce oTXBbPNAT ANPEKTHO OT
Google. Toa cnyxmn 3a nogodbpsiBaHe Ha KAYeCTBOTO Ha AaHHUTE KaTo
4yacT OT npoLleca Ha npocneasisaHe, onvcaH no-rope.

Google Analytics

Google Analytics e aHanuTu4yHa ycnyra, npegocrtassHa ot Google Ireland
Limited, kosaTo nanonssa 6UCkBUTKN. Tasn TEXHONOMMSA 3a NpocneasBaHe
HW Nnomara ga pasbepemM Kou CTpaHuUM U KOW YCrnyrn ca 0CobeHo
npuenekatenHn 3a Bac. CbbpaHata ¢ nomoulTa Ha Ta3n TEXHOMNOMS
MHdOpMaLMA 3a U3NON3BAHETO HA HALWLETO OHMarH NpucbcTBue oT Bawa
cTpaHa 06UKHOBEHO ce npexBbpnsa Ha cbpBbp Ha Google B CALL 1 ce
CbXpaHsiBa TaMm.

Mo nogpasbupaHe cMe akTMBMpanun aHoHMMU3NpaHeTo Ha IP agpecuTe 3a
Google Analytics. bnarogapeHue Ha aHOHUMU3NpPaHETO Ha IP agpecuTe,
Bawwusat IP agpec we 6bae cbkpateH oT Google B paMKntTe Ha Abp)KaBuTe-
YrIeHKN Ha EBpOMNENCKMS Cbio3 UNu B ApYrn ObpXasu, 4acT oT
CnopasymeHuneTo 3a EBponenckoto MKOHOMU4eCKo npocTpaHcTBo. Camo B
N3KITIOYMUTESHM crydaun NbnHuAaT IP agpec we 6bae npegageH Ha CbpBbP
Ha Google B CALL n cbkpaTteH Tam. Npu nanonssaHe Ha Google Analytics

17



IP appecbT, NnpeganeH ot Bawuna 6pay3bp kKaTo YacT OT Tasy TEXHOMOIS,
HAMa aa 6bae obeamHeH ¢ apyrn gaHHU Ha Google.

M3nonssame dyHkumsaTa User ID. C nomowyta Ha ngeHTudmkatopa Ha

noTpedbutens Moxem ga NpMCBOMM YHUKANEH, NOCTOAHEH MAEHTUdMKATOP
Ha eZlHa unn nose4ve cecun (M 4ENHOCTUTE B paMKUTE Ha Te3n cecuun) 1 aa
aHanuamMpame nNoBegeHNETO Ha NOTPEBUTENUTE Ha PasfIMYHN YCTPOMCTBA.

TikTok peknama

NHcTpymeHTbT TikTok Advertising Ha TikTok Information Technologies UK
Limited cnyxu 3a npeactassiHe Ha pekrnamu, CBbP3aHu C MHTEpPeCcUTe Ha
noTpebuTennTe Ha HawMTe OHNanH NNaTtopPMK, B paMKUTe Ha
noceweHneTo Ha coumnanHaTta mpexa TikTok. Cbuwo Taka, Ypes To3un
WHCTPYMEHT Ce n3MmepBa 1 oNnTUMmN3npa epeKkTbT Ha Te3n pekriamm BbpXy
koHBepcuuTe. Hue nanonssame n yebcant-6asmpanHn pyHKuum 3a
nepcoHanuanpaHa ayantopma Ha TikTok, 3a ga cnogensame uenesu rpynm
CbC 3aMHTepecoBaHu NapTHLopKU. CnoaensT ce caMo UMeHaTa 1
pasMepuTe Ha uenesuTe rpynu, 3a ga ce no3sBosv NokasBaHETO Ha
peknamMmu, CboTBETCTBaLUKN Ha HTepecute. C napTHLOpUTE HE ce OOMEHSAT
HUKaKBW JINYHN U/ CTaTUCTUYECKM AaHHW. 3a Tasu Len Ha HawmTe
OHNanH NnaTopMn € MMNNEMEHTUPAH CbOTBETHUAT Tar Ha TikTok. Ypes
TO3M Tar npu noceLleHne Ha CboTBeTHaTa OHManH nnartgopma ce
yCTaHOBsIBa AMPEeKTHA Bpb3Ka CbC cbpBbpuTe Ha TikTok. Npu ToBa Ha
cbpBbpa Ha TikTok ce npegasa nHopmauums, Yye cTe NoceTunun To3u camT
N KakBo e buno notpebutenckoto Bu noBeaeHne Ha Hero. TikTok
npuceosBa Ta3u nHpopmMauus Ha nuyHus TikTok noTpedbutenckn akayHT.
Korato nocewaate TikTok nnun ctpaHuuata Ha napTHLOP OT peknaMmHaTa
Mpexa Ha TikTok, e Bb3MOXHO fa BukaaTe nepcoHannampaHmu peknamu,
cBbp3aHu ¢ BawuTte nutepecu. MobunHoTo npunoxeHune ,Mosat dm-App”
pasnosiara ¢ uHtepdgenc koM TikTok 3a CbOTBETHUTE (PYHKLNMN.

TikTok Information Technologies UK Limited n Hne Hocum cbBMeCTHa
OTFOBOPHOCT 3a CbOMpaHeTo, npegaBaHeTo u obpaboTkara Ha NUYHN
AaHHKU 3a cbbuTNA 3a UuenuTe Ha namepsaHe U aHanna. CnopasymeHuneTo,
CKJTHO4EeHOo mexay Hac n komnaHnnTe TikTok B Ta3u Bpb3ka 3a onpefensiHe
Ha B3aUMHUTE OTrOBOPHOCTM 3a cna3saHe Ha OP3[], moxeTe ga Hamepute
TyK. B pamknTe Ha cbBMecTHOTO obpaboTBaHe Ha Balumte nnu4HM gaHHK
Hue ce crnopasymsaxme ¢ TikTok, ye Te HOCAT OCHOBHaTa OTrOBOPHOCT 3a
npegocTaBsHETO Ha MHdopMauma 3a 0bpaboTBaHETO Ha AaHHM U 3a
NpeaoCTaBaHETO Ha Bb3MOXXHOCT [a yrpaXHsaBaTe npasata Cu Ha
3acerHaTto nuue cbrnacHo OP3[. OceeH TOBa, TYK MOXETe Aa HamepuTte
no-nogpobHa nHdopmauus 3a obpaboTkata Ha NUYHKU gaHHKU B TikToK,
BKINIOYMTENHO 3a NPaBHOTO OCHOBaHME Ha obpaboTkaTa Ha AaHHKU 1 Mo
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KakbB Ha4YMH MOXeTe Aa YNpaXHUTe npasaTa Cu Ha 3acerHaTo nuue
cnpsmo TikTok.

OcBeH TOBAa, HMEe cme cb3ganu TikTok Events API 3a TikTok. Ypes Hero
Hue npegasame Ha TikTok Bawumsa xewmpaHn nmenn agpec, ako cte ro
BbBENW Ha HalMTe OHNarH NnaTgopMu Npu BfiM3aHe KaTo roCcT Uin ako
CTe Bnes3nu B npocuna cu. BawmaTt umenn agpec ce xewwmpa B bpaysbpa
nnu B MobunHoto npunoxexue ,Moat dm-App“ n cnep ToBa ce npegasa Ha
AocTaBYMUUTE, KbAETO Ce CbMNOCTaBs, T.€. He Ce U3BbpLUBaA ANPEKTHO
NpexBbprsiHe Ha MMens agpeca (B YACT TEKCT) KbM JOCTaBymumTe.
HepasnosHaTtute xewmpaHn Menst agpecu ce n3tpmeaTt OUPEKTHO OT
TikTok. ToBa cnyxu 3a nogobpsiBaHe Ha KA4eCTBOTO Ha AaHHUTE B
paMKUTe Ha onucaHus No-rope NpoLec Ha npocrneasasaHe.

Conversion Tracking: Hurra, CommerceConnector, ChannelAdvisor und
ChannelSight

AKO KITMKHETE BbPXY BKMNOYEHA B TpeTU cTpaHmum (Hanpumep Google)
peknama Ha dm unum BbpXy NIMHKa KbM OHMaWH MarasuHa, Haxogsuy, ce
Ha www.dm-drogeriemarkt.bg ot yebcanta Ha fjageHa mapka npoayKktu,
KOSITO € CHabaeHa C Tar 3a npocrieasiBaHe Ha KOHBepcuuTe, Ha
koMnioTbpa Bu we ce reHepupa BuckBuTKa 3a NpocneasBaHe Ha
KOHBEpCUmuTe.

C nomouuTa Ha buckBMTKaTa 3a npocrneasBaHe Ha KOHBEPCUUTE ce
obxBallaT NopbYKM U perncTpaumm Ha http://www.dm-drogeriemarkt.bg/ B
HaLLMTE OHMNaMH KaHanu, KOUTO Ca HanpaBeHU crief KNUKBaHe BbpXy
peknamaTa unm fimHka. ToBa ce 13rnosna3sa U3KMYnUTeNnHO camo

3a ONTUMU3UPaAHE Ha peKnaMuTe/NIMHKOBeTe 3a BPb3Ka, Ha TsxHaTa
NPUrogHOCT 3a aHanmManpaHe 1 3a LuennTte Ha OTYNTaAHETO UM.

B 1031 cnyyan HMe He nonyyaBame KakBUTO U [a € NUYHN OaHHU U He
MOXeM Ja ngeHtudunumpame notpebutens. loctaBumunTe Ha ycnyru 3a
WHTEPHET CTPaHWLN Ha TPETU CTpaHU nosiydasaT AaHHW 3a obLms 6pon
noTpebuTenu, KOUTO ca KNUKHaNM BbpXy pekriamarta unm ca 3akynunm
npoaykTa UM, a B Ccriydanm Ha Nnokynka — eseHTyanHo |IP agpeca Ha
KynyBada, KakTo 1 MHpopmMauma 3a NpoayKTuTe U CTOMHOCTTa Ha
CTOKMTE.

3a Tasu uen nanonssame nporpamMmm 3a npocriegdaBaHe Ha KOHBEPCUNTE Ha
cneagHnTe aocrtaBynun:

« Hurra Communications GmbH
« Commerce Connector GmbH
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« ChannelAdvisor Corporation
« ChannelSight.

ﬂpaBHo OCHOBaHue, Cbrrnacune n oTMmAaHa

NMpaBHOTO OCHOBaHMe 3a CbXpaHsBaHe Ha ropenocoyeHaTa nHgpopmaums
MM JOCTbN 4O CbOTBETHATa MHAOPMaLMA B KpAWHOTO YCTPOUCTBO € 4nl. 6,
naparpad 1, 6. ,a“ ot OP3[] 3a nocneapalla o6paboTka Ha NIMYHU OaHHW.
BaweTo cbrnacue e 0O6poBOSHO U MOXe Aa 6bae OTTersIeHo Mo BCHAKO
BpeMe C Aencteme 3a B ObaeLle Yypes3 pyHKUnMnTEe 3a ynpasreHne Ha
cbrnacuero.

MogpobHa nHpopmaums 3a n3nons3saHnTe BUCKBUTKM U OPYTN TEXHOMOMN,
a CblLO 1 3a onuuuTe 3a n3bunpaHe n oTkasBaHe OT TAX MOXeTe aa
HaMepuTe CbLLO Taka B HALLETO yrnpaBfieHne Ha cbrnacneto. MoxeTte ga
nosly4ynTe 4OCTHLMN 40 YyNPaBfeHNETO Ha CbINlacneTo TyK.

B mobunHoTo npunoxenue ,Moat dm-App“ moxeTe aa Hamepute u
ynpasneHne Ha cbrnacueTo B cekumaTta "Mosart akayHT ", nogcekums
"lNpaBHa nHdpopmauyuns".

donbnHnTenHu onuuu 3a AJdeaKTuBumpaHe Ha OMCKBUTKMU U apyrm
TeXHOJNOormu.

« MoxeTe camn ga onpegenute B 6pay3bpa cu Bawumte
npeanoYnTaHns 3a n3nosi3BaHeTo Ha BUCKBUTKM UK 3a
npocneasaBaHe Ypes3 CbOTBETHUTE HACTPOWKN;

« MoxeTe ga nsnonssarte ctpaHuuarta YourAdChoices Tyk, 3a ga
nonyynTe AOCTbN 4O MeXaHU3bM, KOUTO Bu nossonsea ga nsbepete
KOu OT n3bpoeHnTe KoMnaHun moraTt Aa 3agasaT ,60MCKBUTKN® N opyru
TexHonoruu B 6paysbpa Bu, ¢ Luen nepcoHanuaMpaHe u aHanus;

o WVHdopmaums n onumm 3a geakTuBupaHe Ha NepcoHanmM3mpaHoTo
pekrnamupaHe B Google moxeTe ga HamepuTe TyK. 3a Aa U3BbpLInTe
AeakTmBupaHe e HeobxoamMmo aa ce pernctpupate B Google;

o [loTpebutenute moraT cbLo Taka ga geaktnsmpat Google
Ads n3uano unm yactmyHo 3a gedoviHnpaHu 6paysepu nnu
YCTPOMCTBA TYK;

« MoxeTe CcbLLO Taka Aa geakTusmpaTe petapreTuHr-yHKumsTa
Ha Meta. Hpopmauumsa n onummn 3a geaktnesmpaHe npu Facebook
MOXeTe Aa HaMepuTe Nofg peTapreTUHr-oyHKumsaTa
"Mepconanunanpann ayantopun" (Custom Audience), goctbnHa
N TyK. 3a Ja U3BbPLUNTE JeaKTuBMpaHe e Heobxoammo aa ce
pernctpuparte BbB Facebook.

20


https://accounts.google.com/v3/signin/identifier?continue=https%3A%2F%2Fadssettings.google.com%2Fu%2F0%2Fauthenticated%3Fhl%3Den&followup=https%3A%2F%2Fadssettings.google.com%2Fu%2F0%2Fauthenticated%3Fhl%3Den&hl=en&ifkv=ARZ0qKKfIW1BZNw2FnDQ3UDjAs0WLIBim_X6LJwj8YUyeXARjZOJk59LVTOoqm-2hWIemN8SLDqHqQ&passive=1209600&flowName=GlifWebSignIn&flowEntry=ServiceLogin&dsh=S184674076%3A1712919533515936&theme=mn&ddm=0
https://accounts.google.com/v3/signin/identifier?continue=https%3A%2F%2Fadssettings.google.com%2Fu%2F0%2Fauthenticated%3Fhl%3Den&followup=https%3A%2F%2Fadssettings.google.com%2Fu%2F0%2Fauthenticated%3Fhl%3Den&hl=en&ifkv=ARZ0qKKbn1hU01RDs3-X55UkSkFYLELqhxHBAHprZCtKG58aF60wyw_nXBVOyF55RLxDOvLRiZzz&passive=1209600&flowName=GlifWebSignIn&flowEntry=ServiceLogin&dsh=S671977701%3A1712919562178417&theme=mn&ddm=0
https://www.facebook.com/adpreferences/?entry_product=ad_settings_screen

MosT akayHT, ApYrv onumn 3a nopbyka U Ha4YMHU Ha
nnawiaHe

Mo-pgony uckame ga Bu nHdopmmpame 3a obpaboTkata Ha LaHHW,
CcBbp3aHa ¢ Bawmsa KNMeHTCKM akayHT, N3BbPLUBAHETO HA NOPBYKM U
nnaiiaHe.

Bb3MOXHOCTM 3a NopbYyka 1 pernctpauusi, ooctaBka n o6xeaT Ha
obpaboTkaTa Ha AaHHK

[Mo-pgony buxme uckanu ga Bu nHpopmmnpame 3a pasnmyHmte
Bb3MOXHOCTW 3a NOpbYKa U pernctpaumsa B HaleTo OHSTanH NpOCTPaHCTBO
N CBbp3aHaTa C Tax o6paboTka Ha AaHHW.

MosT akayHT

MoxeTe ga peructpuparte Baw knneHTcku akayHT (MosiT akayHT). HUpes
Bawwna akayHT we nony4nte nepcoHanuMsnpaHo obcnyxsaHe He caMo npu
nasapyBaHe B dm OHNanH MarasuHa, HO U B HaliMTe MarasvHu. Hanpumep,
Bb3 OCHOBA Ha AaHHWUTe 3a BalwuunTe NoKynku Ha BCAKaKBU BUOOBE CTOKM,
LLle nonyyaBaTe cbobpaseHn ¢ Bac npenopbkn 3a NpoayKTU, eNeKTPOHHN
BroneTuHW, HOMBUAYANHN TanoHW 3a OTCTbIKa U MOXETe [a yyacTBaTe B
Urpu C Harpagu.

Bue moxeTte no-cneunanHo:

« [Ja nopbuBaTe ObP30 1 NECHO C UMenn agpec 1 napona;

o [a ynpaBnsiBaTe NIMYHUTE CU AAHHW, KaTO NOLLEHCKN agpec, UMENs
aZpec v napona;

o [a npernepaTe BCUYKN NOPBYUKM, KAKTO U TEXHUA CTaTyC M Aa
cTapTupaTte yrnecHeH npolec no BpblUaHe Ha CToKaTa U NoJaBaHeTo
Ha peknamMauuu Yypes Hallns OHManH MarasuH;

o [a nosriydaBaTe nepcoHanu3vpaHu npenopbKU 3a
NPoAYyKTU, UHANBUAYASTHU TaNOHU 3a OTCTbINKA (B Ab/rOCPOYEH
nnaH Te3n TanoHu moraT Aa 6baaT u3nonssaHu, B 3aBUCMMOCT OT
yCrnoBusTa, Npu KOUTO ca NpeaocTaBeHn Ype3 dm nNpunoXxeHuaTa,
www.dm-drogeriemarkt.bg nnu Ha xapTneH HocuTen), kKakto n aa
nosiydaBaTe CbAbpXKaHUA CbC CHBETH,

« [a ynpasngdsaTte noslyyaBaHeETO Ha eFIeKTPOHHU OIONeTUHM,
cbobpaseHn ¢ BawmTte Hyxau;
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o [ayyactBaTte B MHOAMBMAOYaNHO U3bpaHn Urpmu ¢ Harpagu u
TeCTBaHe Ha NPOAYKTH;

o [Ja nony4vaBaTte MHGOPMaLMA 3a MapKETUHIOBN aKTUBHOCTH,
opraHusmnpaHun ot dm marasuHute 6nm3o oo Bac;

e KOraTo CTe Ha NbT, MOXe Ja u3rnonssarte 3a ygobcTtBo MOGUTHOTO
npunoxexue ,Moat dm-App*;

« [a npernexgarte gaHHUTe 3a BawuTe nokynkn B MarasunHuTte Ha dm,
aKo npeau nnawjaHe Ha Kaca CTe CKaHupanu KImMeHTCKUA CU HOMep B
MOBGUIHOTO nNpunoxeHune ,Moat dm-App;

e [a nony4ute B cekumnaTa ,Moute nokynkn“ gurntanHa denexka c
NHpOPMaLNA 3a 3aKyneHN CTOKM OT HalLMTe Mara3uHu (gurutanHarta
Denexka ce npegocTaBs camo Ha noTpebutenn Ha MoOBUNHOTO
npunoxenue ,Moat dm-App, KOUTO NMPW NOKYMNKa Ha CTOKU B HaLL
MarasuH ca CKaHuparnu Ha Kaca npeau nnailaHe KIMEeHTCKUS CU
HOMEp B NPUMOXEHNETO);

o [Jaunsnpawiarte pekrnamaumm 0o Hawwms LleHTbp 3a obcnyxBaHe Ha
KIUeHTN;

e [a KOMYHUKMpaTe C Hac (B Ab/rOCPOYEH NiaH, Hanpumep, ToBa e
Bb3MOXHOCTTa 3a YaToBE/0OTroBapsiHe Ha BbMNPOCK);

B npoueca Ha permcTpaums 1 Ha Nokynka ce cboupaT crnegHUTe AaHHW:

« CobcTBEHO MME 1 hamunus;
« Wmenn agpec;

. [laTa Ha paxaaHe;

« [lapona;

« Bwga pernctpauus n Bxog.

BbB Bpb3ka C perncrpaumsta ce CbxpaHsaBaTt, OCBEH rOPHOTO W CneaHuTe
AaHHW:

« Bawwusar IP agpec (aHOHUMM3NpaH);
« [aTa n4ac Ha perucTpauus;
o (3awmTeH) KNMEHTCKN HOMEDP.

B pamknTe Ha npoueca Ha nopbyka ce obpaboTBaT crnegHuTe AaHHW:

« Agpec 3a pakTypupaHe n ocTaBka;
o HaunH Ha nnawane;
« [lpu nocoyBaHe Ha AaHHM 3a NNATEXHU KAPTU: KPUNTUPAH TOKbH.

Hwe nanonssame nHgopmaums 3a Bawwm peknamayum n BpbLUaHe Ha
CTOKM, 32 Aa BN NpeJoCcTaBnM Bb3MOXHOCT 3a ONpOCTsIBaHE Ha rpoeca no
BpbLLaHe Ha CTOKM.
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MHdopmaumna 3a eneKTpoHHUA OIONETUH:

M3npalwiame 610NeTUH NO erieKTPOHHA NnoLua, ako npeaBapuTenHo cTe
NOTBbPAMN MO BPEME Ha perucTpaumdara B KITIMEHTCKUS CU Npodun, Ye
nckaTe a akTMBMpame ycryrata 3a usnpawliaHe Ha OLoneTUHU unm cte ce
aboHupanu BnocneacTene 3a nosiydaBaHe Ha HaluMTe eneKTPoHHU
oronetnHn. Monsa ga nmarte npeasug, Ye BalwweTto cbrnacue 3a nonyyaBaHe
Ha HalUTe eNeKTPOHHW BNeTUHM ce OTHacs 40 NoflyYaBaHETO Ha BCUYKM
OlNEeTMHN, HE3aBMCUMO OT TSXHOTO CbAbpXKaHue. HesaBucnmo ot ToBa,
NHopMaumaTa 3a nosegeHMeTo By BB Bpb3ka ¢ BlonetuHnTe, a MUMEHHO
BbPXY KOM NPOAYKTU CTE KMUKHANM B NonyyeHnTe BoneTmuHu, Moxe ga
Obae cBbp3aHa ¢ Bawums akayHT 1 nsnonseaHa oOT Hac, 3a aa Bu
nanpawiame nHgpopmaums, cbobpaseHa oLle No-KOHKpeTHO ¢ Bawwunte
HY>XOW U NOTPEebMTENCKN NpeanoyYnuTaHus.

UHdopmauua 3a yBegomMneHusita 3a NOBTOPHa HaNMMYHOCT

Hwne nsnpalliame n3BecTns 3a NOBTOPHA HANMYHOCT Ha NPOAYKTU Ha
noTpedbutenute Ha HaweTo MobunHo npunoxexue ,Moat dm-App.
Ycnosue 3a nornydaBaHe Ha Te3n M3BECTUS Ypes3 push cbobLueHus e ga
CTe I'M aKTUBMpPanun Tasn Bb3MOXHOCT Ha CbOTBETHaTa CTpaHuua C
ornucaHue Ha NpPoayKTa U aa CTe HX Aanu cbrnacmneTo cu 3a usnpallaHe Ha
push cbobLleHMs Ype3 HaCTPONKNTE Ha onepaLmMoHHaTa cucTtemMa Ha
BawleTo kKpanHo yCTpONCTBO.

UHopmauusa 3a urpu ¢ Harpagu

Hne Bu npegnarame Bb3MOXXHOCT Aa y4acTBaTe B OpraHu3npaHn urpm c
Harpagm 4pe3 Bawusa notpebutencku akayHT. [lJaHHUTE, NpeaoCTaBeHN
npu yydactmeto Bu B nrpute ¢ Harpagu, e nanonssame camo 3a
npoeexgaHeTo uM. Harpagmnte we 6baat nanpawaHm ot Hac. Ako B
OTAESTHN CryYaun ToBa He € Bb3MOXHO Nopaan ecTecTBOTO Ha
HarpagaTa, Tbi KaTo € HeobxoaMMOo Aa ce OCbLLECTBU NPSIK KOHTAKT C
Halns NapTHLOP B OpraHmM3aumsita Ha urpata unm npaTtkaTta He TpsibBa Aa
6bae noanoXeHa Ha PUCKOBE NPW TPAHCNOPTUPAHETO, KAKTO 1 MO Apyrn
NPUYMHK, HUE We npeagagemM Bawmnte gaHHU Ha CbOTBETHUSA HU NAPTHBLOP
BbB Bpb3Ka C OpraHmsaumsaTa Ha urpaTta. Hawuvsart napTHbLop B urparta we
Obae NOCOYEH B 0OLLMTE YCIOBUSA 3a NPOBEXAaHe Ha CbOTBETHATA urpa c
Harpagu unu no Apyr Nnoaxoasil, HauyuH.

JInyHnTe gaHHKU, kouTo We 6baaT obpaboTBaHN ce onpeaensaT 3a Becska
KOHKpEeTHa urpa ¢ Harpagu, B 3aBMCUMOCT OT crneuudukarta Ha urparta u ce
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nocoysaT B OOLNTE yCrNoBMS 3a NPOBEXAaHe Ha CbOTBETHATA uUrpa C
Harpagu unv no gpyr nogxoasil, Ha4ymH.

TecTBaHe Ha NpPoOAYKTU

CbBMECTHO C JOCTaBYMLNTE HAa CTOKM HUE npeanaraMe kaMmnaHum 3a
TecTBaHe Ha NpoAyKTW Ha Hawusa yebcanT, kaTto Bu npegocrassame
Bb3MOXHOCT Aa TecTBaTe 6e3nnaTtHO NpoaYKTM Ha HalLMTE AOCTaBuYMLM.

Ako yyacTBaTe B kKaMnaHus 3a TeCcTBaHe Ha NPOAYKTU, 3a LenuTe Ha
NPOBEXAaHETO Ha KaMNaHUATa 3a TeCTBaHe Ha NPOAYKTU, CreAHUTE AaHHM
e 6baaT obpaboTeHn ot dm:

o Wwme n dpamunung;

« Wmenn agpec;

« [aTa Ha paxaaHe;

« Agpec (cTpaHa, HaceneHo MACTO, ynuua, HoMep 1 ap.);

o [pyrv nu4HM JaHHW, B 3aBUCMMOCT OT cneumdurkaTa Ha CboTBETHaTa
KamnaHus 3a TecTBaHe Ha NpoAyKTUTe, KOMTO ce NocoYBaT B
npaBunaTa 3a NpPoBeX4aHe Ha KamnaHusTa Unn nNo Apyr Noaxoasiy
HaYmH.

Mokynka kaTo roct

B ponbnHeHne KbM Bb3MOXHOCTTa Aa nopb4yBaTe CTOKMU B HALUUA OHNauH
Mara3mH 4pe3 KIMeHTCKNA CU aKayHT, MMaTe Bb3MOXHOCT Aa na3apyBaTte U
OHNanH KaTo rocT.

KaTo yacT oT npoLeca Ha nopbyka H1Me U3nckBame CreaHuTe JaHHW:

o Wme n dpamunng;

. [aHHu 3a agpec, nata Ha paxgaHe, JaHHN OTHOCHO MnalwlaHeTo;

« Wmenn agpec, KonTo ce nsnonsea 3a KOMyHUKaLNOHHO CPeacTBO C
noTpebutens.

ExkcnpecHo nony4yaBaHe Ha CTOKM OT dm dunmanure
3a HaAKoM dm MarasmHu € AOoCTbMHa AOMbHUTENHATA ycnyra eKCnpecHo

norfny4yaBaHe Ha CTOKMW. AKo usnonseaTe EKCINpeCcHO noityd4aBaHe, MOXeTe
caMn aa nposepuTe HaJIM4HOCTTa B OTAESTHN Mara3mH Ha dm oHnauH.
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AKo n3bepete ycnyrarta 3a eKCnpecHo nosnydasaHe, omnuansT Ha dm,
KOWTO onakoBa BalwuaTa nopbuka, e nonyym cnegHute Bawm gaHHu:

« O6pbLlueHne, cobcTBEHO N aMUITHO UME;
« Wmenn agpec;
. [lpogyktuTe, BKMOYEHM B NOpbYKaTa.

AKO Npu nopbykaTa CTe NOCOYMIN EKCNPECHO NN CTaH4aPTHO NosflyYaBaHe Ha
CTOKaTa B Hall Mara3uH 1 Te Ce U3BbpLLBAT B M30paHNsa MarasmH 4ypes CTaHuus 3a
nosiyyaBaHe Ha NopbykM (dm cTaHumd), KOABT 3a NofnyyaBaHe

Ha nopbykata 4ypes3 dm ctaHumaTa we Bu 6bae nanpateH no umenn.

lNMpepaBaHe Ha Bawwms nmenn agpec n tenedoHeH HOMep Ha A0CTaBYnLM Ha
KypuepcKkun ycnyru

AKO nopbyaTe NpoayKTn Ypes Hallus OHNanH MarasuH, KouTo we Bu 6baat
AO0CTaBeHu 40 nocoyeH oT Bac agpec, 0o ouC Ha Kypuep Unn 4O HAKOW OT
dm marasuHuTe, Bue e nonyynTte oT Hac NOTBbPXAEHME HA NopbYKaTa
M goctaBKaTta Ha Bawwusa nmenn agpec 1 eBeHTyanHo Ha nocovyeHns ot
Bac TenedoHeH HoMep, KakTo U CbobLLeHne ¢ MHopMaLMs OTHOCHO
AOoCTaBKaTa Ha npaTkaTta, B 3aBVCUMOCT OT NonuTUKata Ha CbOTBETHNUSA
AO0CTaBYMK Ha Kypuepcku ycnyrn. AKo He xxenaete BawuaTt nmenn agpec
Aa 6bae npenpallaH Ha TpeTa cTpaHa, MO, CBbPXeTe Ce C Hac, KaTo
n3nonasate PopmMyrnspa 3a KOHTaKT Unu HU NULEeTe Ha Menn agpec
info@dm-drogeriemarkt.bg.

O6paboTka Ha NM4YHM AaHHU Bb3 OCHOBA Ha PernameHTa OTHOCHO NPeKypcopuTe Ha
B3PWUBHW BELLIECTBA

Ot 01.02.2021 r. e B cuna HoBuAaT PernameHT (EC) 2019/1148 Ha
EBponenickus NapnameHT 1 Ha CbBeTa oT 20 toHn 2019 roanHa 3a
npegnaraHeTo Ha nNasapa u ynotpebarta Ha NpeKkypcopu Ha B3pUBHU
BellecTBa, 3a uameHeHne Ha PernameHT (EO) Ne 1907/2006 1 3a oTMaHa
Ha PernameHT (EC) N2 98/2013 (PernameHT OTHOCHO NpeKypcopu Ha
B3pMBHU BeLLeCcTBa). Llenta Ha To3u pernameHT e ga ce npeaoTepatu
HEe3aKOHHOTO MPOM3BOACTBO HA CaMOAeNHN B3pMBHU BeLlecTBa. Hue
npogaBamMe apTUKYSIM, KOUTO OTHACTU CbObPXaT perynmpaHn npekypcopu
Ha B3pMBHM BeLLECTBA MO CMUCHIIA Ha TO3W pPerflaMeHT, KaTo Hanpumep
aueToH unu BogopoaeH nepokcuna. Toea nopaxaa HAKOM 3a4bIDKeHUs 3a
dm, kaTo Hanpumep cbobLaBaHETO Ha KOMMNETEHTHUSA ObpXXaBeH opraH
NoJ03pUTENHN TpaH3akuuK, Kpaxxda n 3aryba Ha Npekypcopu Ha B3pUBHU
BeLlecTBa U Ap., KaTo B npoueca Ha yBeOMABaHe yyacTBa U HaLLus
IOPUONYECKN CHbBETHUIK.

B cnyyai Ha nogo3puTenHa TpaH3akuus, Hne obpabotsame BalueTto
cobcTBeHO U hamunHo ume, Bawwina agpec, pecnekTMBHO agpec Ha
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[0CTaBKa, BUaa U KONMYeCcTBOTO Ha BbMPOCHUTE apTUKYNN Bb3 OCHOBA Ha
MHOpPMaLMsTa, KOSTO CTe HU NPEAOCTaBUM KaTo NOpPbYBaLL, FOCT UNn B
pamMkuTe Ha Balwuns notpebutenckn akayHT, 3a Aa U3NbIHUM
3a0bIMKEHNATA HU 33 yBeoMsIBaHe CcbrrnacHo PernameHTa oTHOCHO
NPeKypcopu Ha B3pMBHM BELLECTBA.

HaynHm Ha nnawaHe

Mo-gony 6uxme uckanu ga Bu nHgopmupame 3a Ha4nHUTE Ha nrallaHe,
yCrnoBusiTa Ha NnawaHe n cebp3aHaTa ¢ Tax obpaboTka Ha BawmnTte nnuyHm
AaHHun. MNMpegnarame By n3bop oT cnegHnTe HayMHM Ha NnallaHe B Hawwms
OHNanH marasuH: 6aHkoB npeson, AebuTtHa kapTa (Maestro, Visa
Electron,VPAY), kpeautHa kapTa (Mastercard, Visa), kakto 1 Apple Pay u
Google Pay, a cbLUo Taka 1 HanoXeH nnartex. 3a BcAka nopbyka cu
3anasBame NpaBoTO [a He npeanarame onpenereHn Metoan Ha nnawaHe
N ga npenpawame KbM Apyri MeTOAM Ha niallaHe.

Mons, o6preTe BHMMaHNE N Ha CbOTBETHUTE pa3nopep,6l/| 3a 3alnTa Ha
JaHHNUTE Ha CbOTBETHUA JOCTABYUK HA MIaTeXXHU yCInyrn Uin KpeantHa
NHCTUTYUUA.

KpeantHu n nebutHu kaptn

KoraTto nnawiare ¢ kpegutHa nnmn gebutHa kapta, cbbupame u
obpaboTBame NUYHM JaHHW U M NpedaBamMe Ha UHCTUTYUmuATa, usgana
KapTaTta, 3a obpaboTka Ha nnallaHeTo 1 3a U3MbJTHEHME Ha 3aKOHOBM
N3NCKBaHWUS, KaTO HanpumMep aBTeHTUMKaUNA Ha NnoTpebuTens B
cvoTBeTCcTBME ¢ dunpektmea (EC) 2015/2366 Ha EBponenckusi napfiameHT u
Ha CbBeTa oT 25 HoemBpu 2015 rognHa 3a nnaTtexHuTe ycnyru BbB
BbTpeLwHMsa nasap (Jdupektmea 3a nnatexuHute ycnyrm PSD2).

ToBa BKMNtoYBa MMETO Ha NpuUTeXaTens Ha KpeguTHaTta unn gebutHarta
KapTa, HOMepa Ha KpeauTHaTa unu gebutHata KapTa, Homepa Ha
TepMuHana, gataTa Ha u3Tu4yaHe Ha BanvMaHOCTTa Ha KpeauTHaTa unu
AebuTHaTa kapTa (Mecey, M rognHa), Abp)KaBaTa Ha NPou3xo Ha
KpeauTHaTa unn gebutHarta kapTa, gaTaTa Ha paxgaHe Ha NUUeTo, KOeTo
M3BBbPLLBA NOpbYKaTa, HOMepa Ha nopbykaTa, UMenn agpeca Ha KnueHTa,
KNMMEHTCKMUS HOMepP, agpecHUTe faHHM (NOLEHCKM KoA, rpag, ObpXasa,
ynvua, agpeca), naeHtngukaumoHHusa Homep (ID) Ha TpaH3akuusTa n
pedepeHTHUS HOMEpP, KaKTO U ONMUCaAHUETO Ha 3aKyneHUTe CTOKKU, cymarta u
BanyTa Ha nnawjaHeTo.

B ka4yecTBOTO CU Ha Tbproeey H1Me Cn CbTpyaHn4nm ¢ eanH U noseye
AO0CTaB4MUM Ha nnaTtexxHu yCeriyr npu nnawaHma ¢ KpegutHn nunmn AedUTHN
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kapTu. CbrnacHo 3akoHa 3a NnaTexXHUTe YCNnyru 1 NNaTexXHUTe CUCTEMN,
NNaTeXHUTe MHCTUTYLUM ca NMUEH3MPaHM OOCTaBYMLM HA NNaTEXHU
YCNyru, KOMTO U3BBbPLUBAT OT HaLLe UMe NPUeEMaHETO, U3MbITHEHMETO U
OTYMTAHETO Ha NnaTexHu onepaunn. Hue n nnaTexHuTe MHCTUTYLUU CMe
OTAENHM N CaMOCTOATENHM aaMUHUCTPATOPKU Npu obpaboTkaTa Ha NUYHK
aaHHW. Beekn agmmnHmcTpaTop o6paboTea AaHHUTE B CbOTBETHATA CU
TeXHU4Yecka cdepa Ha BNusiHMe BbpXy AaHHUTE, T.€. HUE CMe OTFOBOPHM 3a
HallaTa BbTpellHa Mpexa 4O MOMEHTA Ha CUrypHOTO npeaaBaHe Ha
MHOpMaLMsTa Ypes UHTEPHET.

B MmomeHTa paboTuM CbC crneaHnTe AOCTaBYMLM HA NNATEXHN YCNyru:

Computop Paygate GmbH
LLiBapueHbepruwipace 4

96050 bambepr, N'epmaHus

nmenn: Datenschutz@DPOservice.de

PAYONE GmbH
Niederlassung Osterreich
Marxergasse 1B

1030 Wien

NMens: privacy@payone.com

Google Pay n Apple Pay

Ako nanonssate Google Pay nnun Apple Pay kato meTtoq Ha nnaiiaHe, ot
Halla cTpaHa ce U3BbPLUBaA NPEXBbPIISIHE HA AAHHWU, KAKTO Mpu CTaH4apTHO
nnawaHe 4pes apyr nsbpaH ot Bac metog Ha nnawaHe BbB Bawuus
nopTtdenn. Hanpumep, ako cte n3bpanu kpegutHa unmn ebutHa kapta
KaTo MeTo Ha nnawaHe npu nsnonasaHe Ha Google Pay unn Apple Pay ce
NpunaraT npasunaTa 3a nnawaHe ¢ KpeauTHa unu gebuTtHa kapTa. B T03u
cny4an, nosede MHOpMaLUS 3a NPeXBbPMAAHETO Ha AaHHM MOXeTe ada
HamepuTe B pasgena 3a nnawiaHe ¢ KpeguTHu n aebuTtHu kapTtu. Hue He
npegaBamMe HUKaKBY NUYHU AaHHM aupekTHO Ha Google unn Apple.

I'IpaBHo OCHOBaHH1E 3a 06pa6OTBaHe/VI3TpVIBaHe Ha NMM4YHWN OaHHN

3a pga moxem ga Bu npegoctaBsme ycnyrute, 4OCTbLNHU Ype3 Bawusa
aKayHT KakTo 1 Ja u3nbnHuM BawaTta nopbuka, Hue obpaborsame
Bawwnte nuyHu gaHHM 3a uenuTe Ha U3NbiIHEHNE Ha CKMOYEHUs1 AOrOBOP
3a npogaxba oT pascTosiHue. [MpaBHOTO OCHOBaHME 3a obpaboTkaTa Ha
NNYHUTE OaHHKU B TO3M crny4yan e yn. 6, naparpad 1, 6. ,,6“ ot OP3[.
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NMpaBHOTO OCHOBaHMe 3a M3npallaHe Ha eNeKTPOHHU GLONeTUHN e
BaweTo cbrnacue B cboTBETCTBME C Ynl. 6, naparpad 1, 6. ,a“ oT

OP3[]. MpaBHOTO OCHOBaHUe 3a OLeHKa Ha BalueTo notpeburtencko
noBeAeHne npu B3anMoaencTBme C enekTpoHHMs BoneTrH € Bb3 OCHOBA
Ha AoroBopa CKJIKYEH C Hac, cbrnacHo yn. 6, naparpad 1, 6. ,6“ ot
OP3[]. Ako Beue He xxenaeTe ga nonyyaBarte efleKTPOHHUS OINeTUH,
MOXETE Oa OTTernuTe ChbrrnacueTo Cu 3a noryvasaHe Ha 6roneTnHa no
BCSIKO BpeMe C AencTBME 3a B bbaelle, 6e3 pa3xoan BbLB Bpb3ka C OTKa3a.
3a fa ce otnuweTe oT 6roneTuHa, KNMKHeTe BbpXy Bpb3kaTa 3a
OTNNCBaHe, KOATO e HaMmepuTe BbB BCekn bronetnH. CbbupaHeTo Ha
MHdopMaumsa Ypes BroneTunHa we 6bae npekpateHo He3abaBHo. [laHHuTe,
cbbpaHu upes BrneTnHa, KoMTo BeYe cMe npucbeanHUnm kbM Bawwmnsa
akayHT Wwe 6baaT u3TpuTK, ako U3TpMETE akayHTa.

NMpaBHOTO OCHOBaHMe 3a M3npallaHe Ha U3BeCTUA 3a NOBTOPHA
HaNM4HOCT € BaweTo cbrnacue B CbOTBETCTBME C YneH 6, naparpad 1,
6. ,a“ ot OP3[. MoxeTe ga oTTernnte ToBa Cbrriacue no BCSAKO BPEME C
aencTeme 3a B 6baelle, KaTto ro AeakTuBMparte Ha CbOTBETHATa CTpaHuua
C onucaHue Ha NpoaykTa u/vnu geaktmsuparte CcbhbrinacMeTo 3a usnpailaHe
Ha push n3BecTus Ypes3 onepaumMoHHaTa cucTtema Ha KpamHoTo Bu
YyCTPOMCTBO. B cnyyam Ha geaktuBmpaHe Ha U3BECTUATa 3a MOBTOPHA
HaNM4YHOCT Ha CTpaHuLaTa Cc onucaHue Ha Npoaykra, JaHHuTe 3a Bawwus
NHTepec KbM HanMUYHOCTTa Ha NpoaykKTa we 6baaTt n3Tputn, B NPOTUBEH
Cnyyan - Han-KbCHO cre nanpatlliaHe Ha CboBLLEHNETO 3a NOBTOPHA
HarnM4HoCT.

Ob6paboTkaTa Ha BawunTte gaHHM B KOHTEKCTA Ha Urpa ¢ Harpagu ce
N3BbPLUBA 3a LIENMTE Ha NpoBeXAaaHeTo Ha urpute. NpaBHOTO OCHOBaHMe
3a ToBa € un. 6, naparpad 1, 6. ,6“ or OP3[]. Bawunte gaHHn we 6vaat
N3TPUTK B CPOK, MOCOYEH B NpaBunarta 3a npoBexaaHe Ha CboTBeTHaTa
urpa, KOMTo ce cbobpassiBa 3a BCEKM KOHKPETEH CryYan C NPUNOXMMUTe
3aKOHOBW U3nckBaHus. MpaBHOTO OCHOBaHUE 3a NpedaBaHeTo Ha
OAaHHUTE Ha CbOTBETHUS Hall NapTHLOP B UrpaTta e yn. 6, naparpad 1, ©.
,0“ o OP3[.

NMpaBHOTO OCHOBaHMe 3a NpefaBaHeTO Ha UMeUn aapeca u
TenedOoHHMUA HOMep Ha CbOTBETHUS U3MBITHUTEN HA KYPUEPCKU YCNyrK,
KaKTO U 3a M3Mnosi3BaHeTo UM e un. 6, naparpad 1, 6. ,.e“ ot OP3[, Bb3
OCHOBa Ha HalLus nNnerMTMMeH UHTepec fa npeanarame Ha notpeburtenute
ycriyra 3a u3BecTsiBaHe, KaTo No TO3M Ha4YuH 4a HanpaBuMM JOCTaBkaTta
Bb3MOXHO Han-ygobHa 3a notpeburtens.

NMpaBHOTO OCHOBaHMe 3a 06paboTBaHETO Ha JaHHW Bb3 OCHOBA
Ha PernameHTa OTHOCHO NMpeKypcopuTe Ha B3pMBHU BeLLlecTBa €
M3NbLIIHEHMETO Ha NPaBHO 3aAbJKeHUe e B CbOTBETCTBUE C YneH 6,
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naparpacd 1, 6. ,8“ or OP3[] BbB Bpb3ka € uneH 9, naparpad 4 ot
PernameHTa OTHOCHO NMpekypcopuTe Ha B3pUBHU BellecTBa. Hue
3annceame 1 ynpasrnsiBame BCUYKN YBEAOMSIEHNA MO €NEKTPOHEH MbT B
Ticket cucrtema. Tasm cuctema HM fJaBa Bb3MOXHOCT 3a CUCTEMATUYHO
ynpaBreHne 1 LeHTpanuampaH KOHTPOI Ha npoueaypuTte. 3anucute B
Ticket cuctemata 0OMKHOBEHO Ce U3TPUBAT HaM-KbCHO cnen 6 roanHu, Bb3
OCHOBa Ha CYETOBOAHUTE NEPUOAM Ha CbXpaHEHMNE, OCBEH ako MO 3aKOH He
CMe ANTbXHU Ja CbXpaHsiBaMe Te3n AaHHM 3a NO — AbJTbl CPOK.

[MpaBHOTO OCHOBaHME 3a CTbLMNKUTE 3a 06paboTka Npu U3NbIAHEHNETO U
OCbLLECTBSIBAHETO HA KaMMNaHUU 3a TeCTBaHe Ha NPOAYKTU B
CbOTBETCTBME C Y. 6, naparpad 1, 6.,6“ ot OP3[] e goroBopbT, CKMAOYEH
mexay Bac u dm. Ako He npefocTaBuTe HeobXoaMMUTE OaHHWU, B
3aBMCUMMOCT OT KOHKPETHMSA cryyaun, BaweTo y4acTMeTo B KamnaHusaTa 3a
TeCTBaHe Ha NPOAYKTU MOXe Aa He € Bb3MOXHO.

PeweHuneTo 3a TOBa kKOM MeTOoAMU Ha nnawaHe By npeanarame ce B3ema
Bb3 OCHOBA Ha HalUMs NErmMTUMEH UHTEPEC 3a CBeXAaHe A0 MUHUMYM Ha
pucka OT HennaliaHe, KaTo NPaBHOTO OCHOBaHWe 3a TOBa € un. 6,
naparpacd 1, 6. ,,e“ ot OP3[.

MpenaBaHeToO Ha NaTeXHWU AAHHU Ce M3BbLPLUBA 3a LenMTe Ha NpoBepka
N U3BBbpLUBaHE Ha nnawaHeTo By kbMm Hac kaTo Tbproeeu. [NMpaBHOTO
OCHOBaHMe 3a ToBa € 4. 6, naparpad 1, 6. ,6“ ot OP3[]. Bcsiko no-
HaTaTbLUHO M3MOM3BaHe 3a NpeanMcaHn OT 3aKoHa Lenu, KaTo Hanpumep
6opba ¢ n3nmpaHeTo Ha Napu UNu HakasaTenHo NpecneaBaHe, MOXe Aa ce
OCbLLECTBM , Bb3 OCHOBA Ha u4n. 6, naparpad 1, 6. ,8“ ot OP3[].

Ob6paboTBame NM4YHUTEe AaHHU Ha BawwuTte pgeua, cbOpaHu KaTo YacT oT
dm babybonus, Bb3 OCHOBa Ha ycrnoBusaTa 3a BKMoYBaHe B nporpamara, ¢
konto Bue cTe ce cbrnacunum c (pakrta Ha n3BbpLUBaHe Ha perucTpauyusaTa
3a dm babybonus. NpaBHOTO 0CHOBaHME 3a 06paboTka Ha MOCOYEHUTE
OAHHWU € U3NbIIHEHMETO Ha CKIKYeHus goroeBop ¢ Bac, B cboTBeTCTBUE C
yneH 6, naparpad 1, 6. ,6“ ot OP3[. O6paboTkaTta Ha AaHHUTE €
HeobxoauMa 3a U3NbJIHEHNETO Ha AOroBopa, M NO-KOHKPETHO, 3a Aa Bu
npegocraBnum MHGOpMaumaTa U npeanmcTearta, BKoveHn B dm
babybonus, kaTo HanpumMmep nonesHn CbBETU 3a OTINEX4aHe Ha geua, urpm
C Harpagu, TanoHu 3a OTCTBLNKN U APYrK NpeaMMCcTBa, NogapbLn
aTpPaKkTUBHU TECTOBE Ha NPOAYKTU, KAKTO N BCAKAKBM ApYrM NpeanmcTBa,
MHGOPMaLNA U aKTUBHOCTU, KOUTO MOXe B ObaeLle Aa BKIIYMM B dm
babybonus, oT kouTo He BuxTe MOrnu ga ce Bb3MNoN3BaTe, ako He HK
npegocraBuTe JaHHUTE.
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TbKM KaTo AaHHUTE 3a OpeMeHHOCT (0YakBaHa gaTa Ha paXaaHe) ca
YYBCTBUTEMHWN NIMYHM OaHHM NO cMuUCbia Ha yvn. 9, an. 1 ot OP3/[,
obpaboTkaTa Ha Tean gaHHKU, KOUTO Bue HM npeaocTaBAaATe BLB Bpb3Ka C
y4yactmeto B dm babybonus, ce ocHoBaBa Ha BalueTo napuyHo
npegsapuTernHoO cbrnacue, NpegocTaBeHo HU B CbOTBETCTBUE C uIl. 6,
naparpad 1, 6. ,a“ BbB Bpb3ka c yun. 9, naparpad 2, 6ykea ,a“ ot OP3[.
Bue we 6baete nHdopmmpaHu 3a obpaboTkaTta Ha Te€3N YyBCTBUTESNHM
NNYHN OaHHU U NMPU BbBEXAAHETO Ha JaHHUTe 3a Bawarta 6pemMeHHOCT B
dm babybonus.

O6paboTkaTa Ha NUYHK OAaHHU BbB Bpb3ka C BpeMeHHOCTTa Ypes
BbBEeXJaHe Ha o4YakBaHaTa faTa Ha paxgaHe npu peructpaumsta B dm
babybonus e He3aBucuma oT obpaboTkaTa Ha JaHHUTe OTHOCHO BaweTo
aete/neua B pamkmute Ha dm babybonus. Cbrnacueto 3a obpaboTBaHe Ha
OAHHW 32 BPEMEHHOCT KaTo YyBCTBUTESNHA KaTeEropmns SIMYHU JaHHU MOXe
aa 6bae oTTerneHo no BCsIKO Bpeme, 6e3 aa e oTTerneHo CbrnacmeTo 3a
0bpaboTka Ha NMYHM AaHHM Ha perncTpupaHuTe B dm babybonus geua.
CobrnacueTo 3a obpaboTkata Ha AaHHW Ha AeTe/aeua cbwo Moxe aa 6bvae
OTTErNEeHO Nno BCAKO Bpeme, 6e3 aa e oTTerneHo cbrnacmeTo 3a obpaboTka
Ha JaHHUTE 3a akTMBHa BpeMeHHOCT, ako MMa TakmBa NpeaoCTaBeHu.
OTTernaHeTo Ha cbrnacueTo 3a obpaboTka 1 Ha ABETEe KaTeropum AaHHU
(Ha peTte/pgeua n/vnn 3a GpeMeHHOCT) MMa aencTeune 3a B 6baeLle.
OTTernsHeTo Ha cbrnacueTo Bu He 3acdara 3akoHOCbOOpa3HOCTTa Ha
obpaboTkaTa Ha faHHUTe, N3BbpLIEeHa Bb3 OCHOBA Ha CbrnacmeTo 4o
MOMEHTa Ha OTTErNsIHETO MY.

[MpaBunaTta 3a y4acTve B NPOMOLMOHANHNTE UFPU C Harpaau 3a
pernctpupaHu notpedbutenu B babybonus Lie 6baat ob6siBsaBaHu
AOMbIHUTENHO, KaTo B TAX LUE Ce Noco4YBaT BUAOBETE NIMYHN AAHHU, KOUTO
e 6baaT cbbupaHu, KakTo 1 LenuTe, 3a KOUTOo Te We 6baaT cbbupaHn,
KaKTO U LLie ce ypexxaaT BCUYKM ApYrv BbNPOCKM OTHOCHO obGpaboTkaTta Ha
NNYHN OAHHW BbB Bpb3Ka C KOHKPETHUTE UIpy C Harpaaw.

[MoHacToswWweM, HME CbXxpaHsiBamMe NMYHUTE AaHHWM Ha BawwuTe geua,
cbbpaHu kaTo Yyact oT dm babybonus, o HaBbpLWBaHe Ha 12 roauluHa
Bb3pacT, crej KoeTo Te wWe 6baaT aHOHMMMU3NpaHu, KaTo cu 3ana3Bame
npaBo 4a NPOMEHNM NnocoYeHaTa Bb3pacToBa rpaHuua 3a ydyacTtue Ha geua
B dm babybonus.

O6paboTkaTa Ha faHHM BbB Bpb3ka C HAaTPyNnBaHETO Ha CyMu OT
NOKYMKKU Ce N3BbPLLBA Ha JOroBopHa ocHoBa. [1paBHOTO OCHOBaHMeE 3a
ToBa e un. 6, naparpad 1, 6. ,6“ ot OP3[]. O6paboTkaTa Ha AaHHK e
HeobxogMMa 3a U3NbSIHEHNETO Ha AOroBopa, 3a Aa Bu npegnoxmm
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Bb3MOXXHOCT 33 aBTOMATUYHO AOCTUraHe Ha onpeneneHn H1uBa (nparose Ha
MOKYMKK), NPy OCTUraHETO Ha KOUTO MOXETE Aa Nony4YnuTe onpeneneHm
NpeaumMcTBa U OTCTBIKNU, OT KOMTO He BUXTe MOIMK Aa ce Bbanonssarte, ako
He 6sIXTe NpeaocTaBuUv AaHHUTE.

C ornepf cnasBaHe Ha JaHbYHUTE U OPYrM 3aKOHOBWU 3a4bIIKEHUS, KAKTO U
BbTPELUHOKOPMNOPATUBHU 3a4bIDKEHNSA U LIENN, JaHHUTE 3a HaTpynaHuTe
CyMU OT MOKYMKM e 6baaT CbxpaHaBaHM 3a CpoKa Ha Balumsi KNMeHTCKn
npocoun B dm.

Ako nstpuete Bawmsa KNMeHTCKU akayHT, nuyHuTe By gaHHM we
6baaT AMpPEeKTHO U3TpuTn. MoxeTe Aa HanpaBuTe TOBa MO BCSKO BpPEME.
MpomsiHa Ha AaHHUTE CbLLO € Bb3MOXHa Mo BCAKO Bpeme B ,MosaT

npodounn®.

Mons, umante npegsua, Ye B criyyan Ha CbMHEHue 3a 3noynotpeba cu
3anasBamMe NpaBoTO Aa NPOoAbIMKUM [a CbXxpaHaBame n obpaboTsame
CbOTBETHUTE AAHHWN Ha KNMeHTUTe B BrnokmpaHa popma. ToBa ce npasu
Bb3 OCHOBA Ha HalUNA NPENUMYLLECTBEH NTETMTUMEH MHTEPEC CbIMAacHO Y.
6, naparpad 1, 6. ,e“ ot OP3[] 3a ussicHsBaHe Ha crny4yau Ha 3noynotpeba
N NnpegoTBpaTsaBaHe Ha 6baeLLn onuTy 3a 3noynotpeba. CbxpaHsaBaHETO U
obpaboTkaTa Ha gaHHUTE CnyXaT 3a ocuUrypsiBaHe Ha LenocTTa Ha HawuTe
ycnyrn. Mons, 3anosHanTe ce ¢ HawwmnTe Ycrosus 3a nonssaHe Ha ,Mosat
dm®.

OcBeH TOBa, HNE U3TPUBaMe KITMEHTCKM aKkayHTU crnej onpeaenex
nepuoa Ha HeaKTMBHOCT. TakbB € Cry4adr, ako npes3 nocregHute 4
roAnHN (HO MUHUMYM 2 TOAMHW) HE € BNN3aHO B KIMEHTCKNSA akayHT Ha dm
N Npes3 nocrnegHUTe 2 roanHU He € MMaro akTUBHOCT MO OTHOLLEHME Ha
bronetnHa. Cebp3aHarta ¢ ToBa 06paboTka Ha AaHHM ce U3BBbPLLBA
cbrnacHo 4n. 6, an. 1, 6. ,e“ ot OP3[], Bb3 0CHOBa Ha HaLLUS
NpenMyLLLECTBEH NErMTUMEH UHTEpeC Aa crna3BamMme npuHUmMna 3a
cBexaaHe Ha 06paboTBaHUTE NUYHU JAHHU 40 MUHUMYM.

AKO CTe HanpaBUIU NOKYyMKa 4Ype3 Bawmnsa akayHT unm KaTo rocT, JaHHUTe
3a Tasu nokynka ( ume, agpec, NnaTexHu JaHHN U JaHHW 3a CTOKUTE) ce
CbXpaHsiBaT BbB BPb3Ka C HALLIMTE AaHbYHU U TbProBCKU 3a4bIKEHUS B
npoabmkeHne Ha 10 roguHu. NpaBHOTO OCHOBaHWe 3a ToBa €
M3NbJIHEHNETO Ha NPaBHO 3aA4bJIKEeHUe cbrnacHo Yn. 6, naparpad 1, 6.
,B“ 0T OP3[. CpokbT Ha CbXpaHeHWe 3ano4vBa ga Teyve Ha 1 sHyapu Ha
crneppaluarta rnokyrnkarta roguHa un nstunda 10 roguHm no-kbcHo. [daHHuTe
e 6baaT U3TpUTKU cnea n3TruyaHe Ha To3u cpok. Besika obpaboTka Ha
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NNYHW OaHHW U3BBLH TOBA, U3BbPLUEHA Bb3 OCHOBA Ha 3aKOHOBMU
pasnopenbu octaBa He3acerHata n Moxe ga 6bae n3sbplUBaHa B
CbOTBETCTBME C NPUNOXNUMUTE 3aKOHOBM pasnopeabun (Hanpumep,
pasnopenbu oTHOCHO bopbaTa cpeLly U3nMpaHeTo Ha napu u
oMHaHCKMpaHe Ha TEPOPMU3BM).

MosaTt dm-App

Mo-gony 6uxme nckanu aa Bu nHdopmupame 3a ToBa KakBu JaHHU ce
cbbupar, korato uanonssaTte MoBMNHOTO Npunoxenue ,Moat dm -App“ u
Kak ce n3nona3eat Te3n gaHHW. CbLyo Taka, We pasaCcHMM Kak MoXe Aa
n3nonssarte NPUIoOXKeHNETO U KakBU AaHHU ce u3npaLlaT 4ype3 MobunHoTo
Bu yCcTponcTBO, OT KOETO BM3aTe B MOOUHOTO NPUITOXEHNE.

O6LLM NONOXEeHMs1 OTHOCHO U3MNON3BaHETO Ha MOBUIHOTO NPUITOXEHNE
,MoaT dm-App*

Bb3MOXHOCTUTE, KOUTO NpeaocTtaBa MOBMMHOTO nNpunoxeHneto ,Moat dm-
App“, ca MOBUNHMAT aHanor Ha dm akayHTa Ha Hawata UHTEPHET
cTpaHuua. B npunoxenueTto "Moat dm-App" ca Hann4Hu 1 4OMbITHUTENHN
dyHKUMOHanNHocTK, kato Hanpumep dmLIVE. OcBeH ToBa, N3MN0M3BaHETO
Ha npunoxeHuneto "Mosat dm-App" npu nasapyBaHe B Mara3vHuTe Ha dm
CBbp3Ba ToBa ohsianH nasapyBaHe C HaluTe OHMNanH odepTu.

3a na Bu ce npegoctaBAaAT PyHKUMOHANHOCTUTE Ha NpunoxeHuneTto "MosaT
dm-App", To TpsibBa Aa nma AoCTbN A0 Pa3NMYHM PYHKUMN U OAHHW Ha
BaweTo mobunHo yctponcTtBo. 3a Tasu uen e Heobxoanmo paspeLueHmne
3a JOCTbM 4O MpeXoBa KOMyHMKaLUS, 3a Aa MOXe NPUIIoXKeHMeTo aa
yCTaHOBM Bpb3Ka C Hac 4pes HTepHerT.

O6paboTka Ha gaHHK Npw n3non3saHe Ha MOBWNHOTO npunoxexue ,Moat dm-App*

Mpn nanonssaHe Ha MOOGUNHOTO NpunoxeHune "Mosat dm-App"
cucTteMarta HM MOXe a cbbupa cnegHuTe gaHHW U MHopMauun 3a
N3BUKBALLOTO YCTPONCTBO (OHEBHMULN/NPOTOKONN 3@ aHanM3 Ha rpeLuKkn) :

« |IP agpec - aHoOHMMU3Mpa ce Bb3MOXHO Han-6bp30;

« Bepcusa Ha npunoxeHMeTo N e3uK Ha NPUSIOXKEeHUETO;

« OnepaunoHHa cuctema n Bepcus;

o Tuvn ycTPOWCTBO, MME Ha YCTPOMCTBOTO, NPOU3BOAMUTEN HA
YCTPOMUCTBOTO U €3UK Ha YCTPOUCTBOTO;

« HacTtponku/cneundunkmn Ha yCTPOMCTBOTO, HaNp. akTMBMPaHe Ha
TbMeH pexum (dark mode), HaCTPONKN Ha CUCTEMHOTO BPEME;

« MpexoB gocTaBumnk/Mpexa — ctaTyc/reonokaums;
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- [JlaTta v yac Ha usnonsBaHe;

. bpay3bp;

o (BasupaH Ha nHCcTanauus) yHukaneH ngeHTugukaTop 3a aHanns Ha
rpeLLKMTE, 3a U3KMNYBaHE Ha OCTapeny BEPCUM Ha NPUoXeHNeTo,
3a ynpaBreHne Ha cbriacueTo, 3a npoeexaaHe Ha A/B TecTose;

o [bpxaBa (n3bpaHa oT NOTpebuTeNs, CbLLO 3a ynpaBrieHne Ha
cbrnacueTo)

« HecBbp3aHu c noTpebutensa gHEBHMLUM 3a CPMBOBE U NokasaTenv 3a
NPON3BOAUTENHOCT, KaKTO 1 AOMBITHUTENHN UArHOCTUYHN OaHHW;

o CrapTnpaHuna Ha NpUNOXEHNETO.

[1aHHUTE ce cbxpaHgaBaT B HawaTa cuctema. OueHKNTe Ha Tesn
CbBKYMNHOCTW OT AaHHuU oT Log- channoBeTe cnyxaT 3a no-6bp30
HaMupaHe Ha rpeLLKn N Bb3MOXHO Haun - 6bp30TO UM KopurmpaHe. OcBeH
TOBAa, MO TO3M HA4YMH HNUE MOXEM da

onTMMmuanpame PyHKLUOHANHOCTTa Ha NPUNoXeHNeTo, aa

ynpaBnsiBame KanauuteTuTe Ha CbpBbBbpa, Aa Habngasame U
rapaHTupamMe TeXxHu4Yeckarta CTabMsIHOCT Ha NPUSIOXKEHNETO U
AONbIHUTENHO Aa nogobpsaBame HalwaTta ycnyra. OcBeH ToBa, NpoBepsBa
ce BanMaHoOCTTa Ha BEPCUATA Ha NPUMNOXKEHNETO U HEBANUAHUTE BEPCUM Ce
Onokupart, 3a Oa ce rapaHTupa, 4e nose4ve He ce uanonaear. N3BbH
NUYHUTE AaHHW, CbOpaHKn Npu BNu3aHe, HMe obpaboTBame BCUYKN NTINYHU
AaHHM KaTo YacT OT NpoAYyKTOBO Npoy4yBaHe, 3a Aa Bu nagem obuwy npernea
Ha HawwuTe NpoayKTn gopwu 6e3 fa ce Hanara Aa BnusaTe B

NPUNOXeHMETO.

CbbupaHeTo 1 obpaboTkaTa Ha AaHHW, KOUTO CRyXaT MpPsKo 3a
npegocTaBsHETO Ha npunoxeHueto ,Mosat dm-App“, ce ocHoBaBa Ha un.
6, naparpad 1, 6. ,6“ ot OP3[]. Bcsiko no-HaTtaTblUHO 0bpaboTBaHe Ha
AaHHM 3a ropecnoMeHaTuTe Lienn ce OCHOBaBa Ha Haluus NPenMyLLeCcTBEH
nerMTMMeH NHTepec 3a obpaboTBaHe Ha AaHHM HA NPaBHOTO OCHOBAHME Ha
un. 6, naparpad 1, 6. ,e“ or OP3[. B Ta3n Bpb3ka HE Ce U3BBLPLUBA OLIEHKA
Ha JaHHUTE 3a MapKeTUHrosu Luenu. [laHHuTe, cbxpaHsBaHu B Log-
dhannoBeTe, ce n3TpmBaT Han-kbCHO cned 30 gHM.

Monsi, BUXTe CbLLIO Taka MHdopmMaLmsaTa Nno — rope 3a ynpasreHue Ha
cbrrnacuerTo.

CbbupaHe Ha gaHHW NpU BNn3aHe B KNMEHTCKMSA akayHT (Log-in)

TbpceHeTo Ha NPOAYKTU € Bb3MOXHO 1 6e3 BnusaHe B ,MoAT akayHT" B
npunoxeHmeto ,Moat dm-App*.
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Cnep kaTo Bnesete B npunoxeHneto ,Moat dm-App“ upes Bawus akayHT,
Ha Balue pasnonoxeHue ca cnegHuTe PyHKUNK:

M3nonaBaHe Ha pyHKUMUTE Ha KNUeHTCKUA By npodoun;

[Mony4aBaHe Ha NPenopbKN 3a MPOAYKTU N TanoHWU;

Bb3MOXHOCT 3a nNasapyBaHe OHMaWH B HAWWA MarasviH 1 nperneg Ha
BeYe 3aKyneHnTe NPoayKTu;

[docTbn o aurntanHm 6enexkn 3a U3BbPLUEHN NOKYMNKN HA CTOKM OT
HalmMTe MarasvHW, ako Npeaun nrallaHe Ha Kaca CTe CKaHupanu
KIMWEHTCKMS CU HOMEP B MOBMNHOTO npunoxenue ,Moat dm-App*
(Baxku camo 3a noTpebutenn Ha MoBbUNHOTO Npunoxenue ,Moat dm-
App“). Ako geakTusmuparte NpuroxeHmeTo unm Bawwus notpeburenckm
npocun, HAMa ga umate JoCTbN A0 U3gageHnTe aurutanHm
benexkn 3a BawunTe nokynku.

AKO Brnes3eTe B KITMEHTCKMS CU akayHT B dm, Hne obpaboTtBame
AOMbAHUTENHM AAaHHWN, CBbP3aHM C HEro, KaTo HanNpuUMep KNMEHTCKU HOMEp,
noBefeHne Npu nasapyBaHe 1 ap .

YHUKanHUaT ngeHTngukaumoHeH Homep Ha MobuiHoTo By ycTponcTBO He
ce perucTpupa oT HalleTO NPUIIoXKeHMe.

N3BbH gaHHMTE, cbOpaHM BbB Bpb3ka C Bfin3aHe B akayHTa Bu, Hue
obpaboTBame 1 HeobxoaANMMUTE AaHHW, KaTO YacT OT TbPCEHETO Ha
npoaykTu, 3a aa By npegoctaBum npernen Ha HawmTe NpoaykTu, gopu 6e3
[Oa Bnu3aTe B akayHTa CW.

CvbupaHeto 1 obpaboTkaTa Ha OMbIAHUTENHUTE rOPENOCOYEHN JAaHHU €
3a UenuTe Ha UANoCTHOTO M3nos3BaHe npunoxeHmeto ,Moat dm - App©.
[MpaBHOTO OCHOBaHMeE 3a Ta3n 0bpaboTka Ha AaHHUTE € B CbOTBETCTBME C
yn. 6, naparpad 1, 6. ,,6“ ot OP3[.

Upes memHcTanmpaHe Ha npunoxeHuneto ,Moat dm-App“ cbbupaHeTo Ha
MHdOpPMaLNS, peCNEKTUBHO 3anNnCBaAHETO Ha MHOpMaLUUs ce npekpaTsisa
He3abaBHO. AKO M3TPUETE KINEHTCKUS CU akayHT, AaHHUTE, CbbpaHu OT
NPUITOXXEHNETO, KOUTO CME NMPUCBOUNM Ha NoTpebutencknsa Bu akayHT,
BeYe HaAMa a morat ga 6baaT cBbp3aHu € akayHTa. MoxeTe CbLUo Taka aa
NPOMEHUTE AaHHUTE CU MO BCSKO BpeMe B MeHTO ,Moat npodomn®.

AKO CTe HanpaBuIM NokKynka Ype3 Bawuvsa akayHT, AaHHUTe 3a Ta3u Nokyrnka
(nme, agpec, nnaTeXxHn JaHHU U AaHHW 3a CTOKM) we 6baar

cbxpaHsaBaHn 10 roauHn B CbOTBETCTBME C aHBYHUTE U TbProBCKU
3aabimkeHUA. CpoKkbT 3a CbXxpaHeHue 3anoYyBa aa Tede Ha 1 sHyapu Ha
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cnegBalliaTta rognHa cnep nokynkarta n u3tn4da 10 rognHn NO-KbCHO.
[aHHuTe We 6baaT CbOTBETHO N3TPUTK cnean n3tTn4aHe Ha ToO31 CPOK.

NMpaBHOTO ocHOBaHue 3a obpaboTkaTa Ha AaHHM B KOHTEKCTA Ha ToBa
CbXxpaHeHue e un. 6, naparpad 1, 6. ,8“ ot OP3M.

OTtopuszaumn/paspelleHns 3a n3non3saHe Ha MOBUNHOTO NPUNOXeHNe

3a ga Bu npegoctaBum pyHKUMOHANHocTUTE Ha ,Mosat dm-App®,
NpUNoXeHMeTo TpsAbBa Aa MMa 4OCTbM A0 PasnuUyHn YHKUMU N JaHHW Ha
MOGUNHOTO Bn yCcTponcTBO.

PaspeluaBaHe Ha kamepara 3a yHKLUMsITa CKaHMpaHe

Hwve nanonssame 1031 4OCTHIM, 3a Ja MOXeTe, Hanpumep,

Aa cKaHupaTte bapkooBe Ha NPOAYKTU 3a OTBapsiIHE Ha CTpaHuuaTa Ha
npoaykra. ToeBa nsnckea goctbn A0 (PyHKUUATA HA KamepaTa Ha BaweTo
yCTPOMCTBO. BaweTo n3puyHo cbrinacue 3a obpabotka Ha NuYHUTE By
AaHHKU B Ta3n Bpb3Ka e Bu 6bae nomckaHo npegsaputenHo. OcBeH TOBa,
Bue moxeTe ga koHTponupaTte oCcTbMa 4O KaMmepaTta Ha YCTPOUCTBOTO CU
MO BCSIKO Bpeme, KaTo 3abpaHnTe N3MN0oN3BaHeTO Ha PYHKUMATA

B HACTPOMKMUTE Ha YCTPOUCTBOTO.

NMpaBHOTO ocHOBaHue 3a obpaboTkaTa Ha NMNYHUTE AAHHU € Yn. 6,
naparpad 1, 6. ,a“ ot OP3[], 4OKOMNKOTO CbrnacHo npeanucaHnaTa Ha
onepaTtopa Ha usnonseaHaTta oT Bac onepauynoHHa cuctema cneumanto
CcTe NoMoreHn aa gagete paspeweHue. MoxeTe Ja OTMeHUTe ToBa No
BCSIKO BpEME B CbOTBETCTBME C NOCOYEHUTE MO-rope Bb3MOXHOCTH.

WM3nonseaHe Ha "push-ycnyru"

Mo6unHoTo npunoxeHue ,Moat dm-App“ cbLlo Taka nanonsea push-
yCryru Ha Npon3BoanTENUTE Ha onepaumoHHN cucTeMU. ToBa ca KpaTku
TEKCTOBM CbObLLEHNA, KOUTO MoraT Aa ObaaT nokasaHn Ha gucnnes Ha
YyCTPONCTBOTO B 1 ¢ konto Bue cte aktnBHO MHGOpMMpaHK 3a npouecute
B NpUNOXeHMeTo, 3a ohbepTn 1 T.H. B 3aBMCMMOCT OT onepauyumoHHaTa
cuctema, npeaBapuUTeNHO ce n3nckea BalleTo n3punyHo cbwrinacume.

Bue moxeTe no BCAKO BpeMe fa OTNOXnUTe noryyaBaHeTo Ha push-ycnyru,
KoraTo He M3NoN3BaTe NPUNOXeHNETO, KaTo U3ne3eTe OT NPUITOXKEHUETO.
Mpun HeobxoaumMocT, push-ycnyrata MoXe ga ce HacTpou B HACTPOUKUTE
Ha npunoxeHuneTto. OCBEH TOBA, NOfy4YaBaHETO Ha push-cbobLeHns
MOXe aa 6bae U3KIYEHO K Ypel onepalmoHHaTa cuctema Ha Bawwmsa
CMapTdOH.
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NMpaBHOTO OCcHOBaHMe 3a ToBa e 4n. 6, naparpad 1, 6. ,a“ ot OP3[,
AOKOSKOTO CbracHO M3NUCKBaHUATA Ha onepaTopa Ha uanonasaHaTa oT
Bac onepaunoHHa cuctema oT Bac e nsnckaHo ga

npegocrtaBvTe cbrnacue 3a ToBa. MoxeTte ga oTMEHUTE ToBa MO BCHAKO
BpeEME B CbOTBETCTBUE C rOpHUTE onummn. [JokonkoTo He Bu e nonckaHo
N3PUYHO Oa NpeaoCTaBUTE CbINacueTo CK, HaWnTe NermMTUMHMU

MHTepecu No cMmcbna Ha un. 6, naparpad 1, 6. ,e“ ot OP3[] ca cBbp3aHu
C >XenaHueTo Hu1 aa Bu obcnyxBame no Han-godpunsa HaunH B pamMKuTe Ha
HawmTe ycnyrm n aa Bu nHgopmmupame 3a HOBOCTU B NPUITOXKEHNETO, KAKTO
N 3a Opyrn HoBUHU. MoxeTe No BCAKO BpeMe [a NpeycTaHOBUTE
nofydaBaHeTO Ha push-ycnyru, KaTo n3nona3BaTte NOCOYEHNTE NO-rope
HaCTPOWKW.

Pa3peu.|aBaHe Ha MeCTOMNOJIOXKEeHNETO Ha TbpCaykaTta Ha Mara3nHu

3a [Ja nsnonsesarte Tbpcaykata Ha Mara3vHu Ypes cmapTgoHa cu, Tpsbea
Aa paspeLlunTe otopmsaumsaTa Ha MeCTOMOSIOXKEHMETO Ypes onepaunoHHaTa
cucTema, KosiTo n3nonssa cMmapTdoHa, ako uckate Han-6nmskuTe MarasmHu
[a ce nokassaT aBToOMaTM4HO (6e3 pbYHO BbBEXAAHe Ha rpag nunu
noLyeHckn koa). Ypes onepauyunoHHata cuctema Ha Bawwms cmapTdoH
MOXETE CbLLO Taka Aa KOHTponupare otopmsauusita Ha
MECTOMNOSIOXEHMETO NO BCSKO BpeMe. MoxeTe aa HamepuTe noseye
nHdopmMaums 3a ToBa no-rope.

[NpocnegsiBaHe

M3nonssame pasnuyHu TEXHOMNOMMK 3a NpocneasasaHe, 3a aa
nepcoHanmsnpame MobunHoTo npunoxeHue ,Mosat dm- App“. MoxeTe aa
HamepuTe nogpobHa nHopmaLms 3a ToBa Nno-rope.

dmLIVE

B mobunHoTo npunoxeHune ,Mosat dm-App“ npeanarame cboumtna 3a BUAEO
nasapyeaHe kato Yact ot dmLIVE. dmLIVE e goctbnHo camo 3a
noTpebuTtenun, konto ca Bres3nu B ,Moat dm-App“ Ypes ,MosT akayHT".
[MpaBHOTO OCHOBaHME 3a obpaboTkata Ha AaHHUTE e 4n. 6, naparpad 1, 6.
,0“ o OP3[.

PyHKUMA 1 eTUKeT Ha 4yaTa B dmLIVE:

Upes yaTa B pamkmnte Ha dmLIVE moxeTe ga ce CBbpXeTe C Hac, Aa Hu
3agaBaTe BbMNPOCKU UK NPOCTO Aa obCcbanTe HawuTe NpoayKTn. B crnyyan
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Yye n3nondBaTte PyHKUMSATA 3a YaT, HMe obpaboTBame MHpopmaumaTa,
KoATO 6mBa cnogerneHa npu Live Video Chat (Buaeo 4aTta Ha XXKBO), KakTo
N NOTPEOUTENCKOTO UMEe NN HUKHENM, KOUTO n3nonssarte, unm
nanonssaHus ot Bac ncesgoHum n Bawwms IP appec (konTo ce
aHoHMMM3Kupa). Mons, umante npensua, Ye To3u YaT, BKITYNUTENHO
BbBeAeHOTO OoT Bac ume B 4aTa 1 BawmnTte komeHTapu, ca o6Wwo[0CTHLMHN
M BUAUMM 3a BCUYKM 3puTenm Ha dmLIVE.

Bcurykm koMeHTapu B YaTa, KOMTO HapyLlaBaT Mo HsKaKbB HA4MH
NPUNOXNUMOTO 3aKOHOAATENICTBO UMM KOMEHTApPW, KOMTO HapyLuaBaT
npaBaTa Ha TPeTU CTpaHu, ca 3abpaHeHu. [No-cneyunanHo, KOMeHTapuTe B
yaTa He TpsibBa Ja nNpuM3oBaBaT KbM UMK Ja Hacbp4yaBaT KbM
NpOTUBOMNPaBHM AENCTBUS, Aa CbAbpXaT peknama unmn aa obaat BpeaHu,
3annawmnTenHn, obnaHn, TOpMo3eLLn, KNEBETHUYECKN UM OCKbPOUTENHM,
BYNrapHu, HEMNPUMUYHU, OMPAa3HKU, PACUCTKM UMK MO APYr HAYUH
obLecTBeHO HenpMeMnuen. AKO HapyLnTe Te3n npasuna, Hue umame
npaBo Aa u3Tpuem BawmnTe komeHTapu, aa rm cnpem npeamn nyénukaums
n/vnn pa Bu nsknoymm ot YyaTa.

AKO n3nonssate MHCTPYMEHTa 3a BMAEO/MaT Ha XUBO, 3a jJa KOMyHUKMpaTe
no Bpeme Ha dmLIVE, naHHuTe, kKOoMTO AOBPOBOHO BbBEXAATE Tam (Hanp.
nMe B YaTa), LWwe 6baaT u3nons3saHu B CbOTBETCTBUE C Yil. 6, naparpad 1,
6. ,6“ ot OP3[ 3a uenuTte Ha OTroBopa Ha 3anMTBaHUsTa, BbB BPb3ka

C U3NbJIHEHME Ha AoroBopa Unn cbrinacHo yn. 6, naparpadg 1, 6. ,e“ ot
OP3[], Bb3 0OCHOBa Ha HalNs NerMTUMEH UHTepec OT e(PeKkTUBHa U
nogobpeHa KOMyHUKaLmMSa ¢ KnneHTuTe. [laHHnte, cbbpaHu ypes
dyHKUMSATa 3a YaT we 6baaT u3TpuUTK Han-KbCHO cnepg 28 AHu.

CTaTncTM4YecKkM aHanu3 U ocurypsiBaHe Ha MHdpacTpykTypara:

CbbupaHeTo Ha CTaTUCTMYECKN JaHHW HM NOMara HenpekbcHaTo da
nogobpsisame dmLIVE. Ctatuctnyeckute aHanmsm cbabpKat
MHopMaLmsa 3a 6pos Ha YaT cboOLLeHMsATa, 3pUTENUTE, XapecBaHUATa U
cpegHoOTO BpeMe Ha rnefade. OcseH ToBa, Bawmsat IP agpec ce
obpaboTBa 3a uenuTe Ha AnarHocTukata u MHpacTpykTypaTa, KakTto 1 3a
uenute Ha UT curypHocTtTa (Hanp. npegoTtepaTtaBaHe Ha DDOS aTtaku u
cham) oT goctaBymumnTe Ha obravyHn ycryru, Kato ce aHOHUMM3npa
Bb3MOXXHO Han-6bp30. MakcumanHmaTt nepuoa Ha cbxpaHeHue e 90 gHu.

LLlo ce oTHacsa go TexHn4eckoTo ocurypsisaHe Ha dmLIVE v
nogobpsiBaHETO Ha NOTPebUTenckoTo n3xneasaHe 3a Bac v no - KOHKPETHO
Mo OTHOLUEHWe Ha ocurypsieaHeTo Ha VT nHdpacTpyktypaTa, npaBHOTO
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OCHOBaHMe 3a obpaboTkaTa Ha gaHHUTe e yn. 6, naparpad 1, 6. ,e“ ot
OP3[], Bb3 OCHOBa Ha HalLMsi MbPBOCTENEHEH NETMTUMEH MHTepecC Aa
rapaHTupamMme curypHocTTa Ha Hawmte T cuctemm.

dm babybonus

[aHHnTe, cBbp3aHn ¢ y4acTne B dm babybonus (no-cneumanHo nve u
damunnus, non Ha geTteTo/geuara n odakBaHa gata Ha paxkaaHe, KakTo U
Apyrn gonbinHUTENHO cbbpaHn faHHW) ce obpaboTeart, 3a aa Bu
NpeanocTaBMM pasnuyHK NpegumcTea B paMmkute Ha dm babybonus, kaTo
Hanpumep MNosnesHn CbBeTU 3a OpeMeHHOCTTa 1 OTINeXAaHeTo Ha fgeua,
Bb3MOXHOCT 3a y4acTue B Urpu C Harpagu, npeaoctaBsHe Ha TaroHu 3a
OTCTBIMKX U APYrK NPeaANMCTBa, NOAApPbLN U aTPaKTUBHN NPOAYKTOBM
TEeCTOBe, KakTo 1 3a Aa By npegoctaBum BCAKaKBM ApYrn akTUBHOCTMU,
npeguMmcTBa U MHGoOpMauus, KOUTO e NoSTyuymuTe OT HaC KaTo eNeKTPOHHU
BroneTuHK, peknama no nowarta unu rno Apyr Ha4uH, CbLLO Taka Ypes
npunoxenueto ,Moatr dm-App”“, Ha www.dm-drogeriemarkt.bg, B HawmnTe
MarasvHu Unun nNo Apyr Ha4mH.

HaTpynBaHe Ha cymu OT MOKYMKW Ha CTOKM W TarloHU 3a OTCTbIKM 3a
HaTpynaHu CyMu OT MOKyMKka Ha CTOKU

KoraTto kynyBaTe CTOKM Ype3d npunoxenuneto ,Mosat dm-App“ unmn Ha
https://www.dm-drogeriemarkt.bg 4pes KIMeHTCKUA Cu akayHT Unu KyrnyeaTe
CTOKM B MarasuH Ha dm 1 cKkaHupaTe KNMEHTCKUS HOMEP B MPUSTOXKEHNETO
npean nnawaHe Ha kaca, cymuTe oT BawuTe nokynku we 6vaar
HaTpynBaHW, KaTo NpPeABuA pa3Mepa Ha HaTpynaHMTe CyMn MOXe Aa
noni3aearte OTCTbMKK, BOHYCK N OpyrK NpeauMcTBa, NpegoCTaBeHM OT Hac.

AKO He XernaeTe Aa HaTpynBaTe CyMu OT MOKYMNKW, MOXe Aa nasapyBaTte B
npunoxeHneto ,Moat dm - App“ unn Ha https://www.dm-drogeriemarkt.bg
N3BBH KMMEHTCKUS CY aKkayHT (O4a NnpaBUTe NOPbYKM KaTo rocT) Unn ga He
CKaHupaTe KIMEHTCKUS CU HOMEP B NPUITOXXEHNETO Npu nasapyBaHe B
HawwmnTe marasmHu. [Noeseye MHGOPMaUUS 3a ToBa MOXeTe Ja HamepuTe B
YcnosusiTa 3a nonssaHe Ha ,Moat dm®, B pa3gen , TanoHn 3a OTCTBbNKU Npu
HaTpynaHu CyMn OT MOKYMKN Ha CTOKKN®.

O6paboTka Ha 4aHHW Npu HAaTpynBaHe Ha CyMU OT MOKYIMKK

B oonbnHeHne KbM JaHHUTE, CbXpaHsBaHW BbB Baluvs KNMeHTCKU akayHT
B dm, Hne obpaboTrBame faHHM 3a obLiaTa CTOMHOCT Ha BawuTe nokynku.
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Llen Ha obpaboTkaTa Ha AaHHK

Llenta Ha obpaboTkaTa Ha gaHHW € Aa B npeanoXxmnm Bb3MOXHOCT
aBTOMaTU4YHO Aa OOCTUIHETE onpeaerieHn HMBa (MparoBe Ha MOKYMKK), KaTo
MO TO3M Ha4YMH Non3BaTe OTCTbMKU, BOHYCK N OpYrM NPEaMMCTBA, KakKTo e
TOBa € OnNucaHo B YcnoBuaTa 3a nonseaHe Ha ,Moat dm”.

[MonyyaTenun Ha gaHHW, rapaHUMn U CUTYPHOCT

Mo-gony 6uxme nckanu ga Bu niHcgopmupame 3a Bb3MOXHUTE MosydaTenm
Ha 0bpaboTBaHMTE AaHHK, 3a YCOBUSATA, NPU KOUTO MOXeEM Aa
obpaboTBame AaHHU B TPETU ObPXKaBKU M KaTo UAMO - 3a CUTYPHOCTTAa Ha
HalleTo OHNaurH npucbeTBme. CbLLo Taka, npegoctassame Bu un
NHOPMaLMA 3a CbXpPaHSABAHETO U U3BMNNYAHETO Ha MHAOPMAaLINA Ha
KpanHOTO Bu yCcTponcTBO.

KaTeropvwl nony4yvarternu, npexsbpsidHe KbM TPETU ObPXaBU

Mo npuHUuWN He NpegaBame BalumTte JaHHM Ha TPETU CTPaHW, OCBEH aKo He
CMe 3aKOHOBO 3aAbJIKEHM [a ro Hanpasum (Hanpumep, No UckaHe Ha
npasonpunaraLly opraHu), unum, ako Toea e Heobxoanmo 3a
ocblUecTBsABaHe Ha BU3Hec npouecu, Unu, KoraTo M 13non3samMme KaTo 4YacT
OT cnopasymMeHune 3a 0bpaboTka Ha NopbYKK. BbB BCUYKK criyyaun, Hue
crnasBame CTPUKTHO MPUMOXUMUTE 3aKOHOBU U3nckeaHus. MoraT ga 6baat
CKITHOMEHU cnopasyMeHus 3a obpaboTka Ha NoOpPBbYKK, Hanpumep ¢
AOCTaBYMLUM Ha TPAHCMOPTHM YCIyry, JOCTAaBYMLM HA MAATEXHN YCIyTy,
AOCTaBYMLM Ha YCNYru 3a ynpaBrieHNe Ha CTOKW, AOCTaBYMLUM Ha YCrnyrn 3a
0obpaboTka Ha NOpPbYKKN, JOCTABYMLUN HA yeb XOCTUHT yCnyru,
KOMYHMKALUNOHHM areHummn, BbHLUHM KON LEeHTPOBE nnn goctasumum Ha UT
ycnyrn n ap. OcBeH TOBa, B paMKuMTe Ha dm KOHLepHa noaapbxka Ha
yCrnyrute mMorat Aa ce npedocTaBsT v OT oTAenHu dm ApyXecTBa, KakTo U
Yype3 MexagyMpMeHn aHannsm B paMmkuTe Ha dm KoHLepHa.

[Mpwn Hann4ne Ha N3PUYHO 3aKOHOBO 3a4biMKEHME 3a pa3KpMBaHe Ha AaHHU
(Hanpumep, Npu NOMCKBaHe OT NpaBonpuarally opraHun), Hme npegasame
nckaHata nHopmauus Ha ocHoBaHue 4n. 6, naparpad 1, 6. ,8“ ot OP3[].
AKO 3a Hac He Bb3HMKBA TakoBa 3aKOHOBO 3a4biKeHue, crnep npeueHka Ha
KOHKPETHUTE MHTEpecK (HanpuMep, 3a NpefoTBpaTsBaHe Ha 3annaxu 3a
AbpXaBHaTa unu obLecTBeHaTa CUrypHOCT, 3a NpecrnensaHe Ha
NpecTbnNeHnss NN BbB Bpb3Ka C rpaXxgaHCKoNpaBHU UCKOBE),
obpaboTkaTa Ha AaHHM 3a MPOMEHEHU LIENN U CBbP3aHOTO C TOBa
npenoctaBsiHe Ha MHOpPMaLMs, Hanp. Ha opraHn unu ceaunuuia, ce
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M3BBbPLLUBA HA CbOTBETHUTE MNPUITOXKXNMU 3a KOHKPETHUTE CIly4Yan 3aKOHOBU
OCHOBaAHUA.

O6paboTka Ha faHHUTE OT TPETU AbPXKaBu:

[aHHuTe moraTt ga ce npefasaTt U Ha APYrX ObpXaBu, B KOUTO
ropecrnoMeHaTuTe JOroBOpHU NapTHLOPKU MoraT Ja ce Hamupat unu ga
obpaboTteaTt gaHHuTe. ToBa ca NpeanMHO AbpXXaBu OT EBpONenckoTo
MKOHOMMYecKo npoctpaHcTeo (EUIMM), a B HAKOM cnyyan v obpxasu N3BLH
EWM. B Te3an abpxaBu MOXe Aa nma pasnopeabu 3a 3awmuTta Ha gaHHuTe,
KOUTO Ca pasfMyHN U C NO — HUCKO HMBO Ha 3awmTa oT EBponenckms cbio3
(EC). ToBa moxe ga o3HayaBa, Hanpumep, Ye gaHHUTe Bu moraT ga 6baar
obpaboTBaHM OT OpraHun 3a LenuTe Ha KOHTposia 1 HabnaeHneTo,
eBeHTyanHo 6e3 Bb3MOXHOCT 3a npasHa 3awuTa. Hue npunarame
noaxoasium npeanasHn Mepku, BKITIOUYUTESTHO CKITHOYBAHE Ha CTaHA4APTHU
Knaysu 3a 3alumTta Ha gaHHuTe B EC, B cnyyan Ye nMyHUTE AaHHK ce
obpaboTBaTt n3sbH EC 1 HAMa pelueHne 3a aaekBaTHOCT Ha 3almTaTa Ha
AaHHuTe OT EBponenckata KOMUCKS MO OTHOLLEHME Ha Te3n TpeTu
AbpKaBu.

[1oroBOpHUAT TEKCT Ha cTaHaapTHUTE knayau Ha EC 3a 3awuta Ha aaHHuTe
N Ha pellieHusATa 3a afeKBaTHOCT MoxXe Aa Obae HamepeH Ha yebcalTa Ha
EBponeiickata komucusa. CTaHaapTHUTE Knayau 3a 3aluTa Ha JaHHUTe Ha
EC Ha 6bnrapcku esuK, BKIMOYEHN B CbOTBETHUTE PeLLeHUs Ha
EBponeiickata kKOMUCKS MOXXETE Aa HaMepuTe TYK U TyK.

CurypHo npefaBaHe Ha JaHHU

BawunTe nnyHn gaHHM ce npegaBaT CUIypHO OT Hac Ypes KpuntupaHe. 3a
LenTa, HMe nsnonssamMme cuctemarta 3a kogupaHe TLS. Manonssame
TEXHUYECKN N OpraHn3aLmMoOHHM MEPKM, 3a Aa 3aLUUTUM HaLLETO OHNalH
NPUCHLCTBUE U APYIM CUCTEMU CpeLLy 3aryba, yYHULLIoOXXaBaHe, A0CTbN,
NpoMsiHa UNn pasnpocTpaHeHne Ha Balumte aaHHM OT HeoTopU3npaHu
nuua.

Hue nanbuyuBame dmLive aHOHMMHO UNK NoA, NCEBAOHUM, OOKOSIKOTO TOBA €
TEXHUYECKN Bb3MOXHO 1 pa3dyMHo. dmLive Moxe fa ce nanonssa nog
NceBOOHUM, aKo He usnpawiare OT3nBKM 3a NPOAYKTU, HE pernctpupare
KIMUEHTCKN akayHT UITN He NpaBuUTe OHManH NOPbYKM HA CTOKU. AHOHUMHOTO
nanonssaHe Ha dmlLive e Bb3MOXHO, ako CTe HanpaBuiiu CbOTBETHUTE
HaCTPOWVKW B ynpaBfieHNEeTO Ha CbriacueTo 1 npu ycrnosune, Yye IP agpecute
ce cbbupaT aBTOMaTU4HO U MOXe Aa Obae n3BbpLIEHa MAEHTUMUKAUKUS Ha
nvuyara.
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[1OKONKOTO CbrNacueTo 3a CbXpaHeHue nnn 4octbn 4O MHdopMmauma B
KpanHOTO YCTPOWCTBO Ha NOTPeEBUTENS Ce N3NCKBA MO 3aKOH, HME Lie
Noco4YMM TOBa Ha CboTBEeTHUTE MecTa. OCBEH TOBa, AOCTbLMN A0 UMK
CbXpaHeHne Ha NHpopMaLMs B KpaHUTE YCTPOMCTBA Ha noTpebutensa ce
OCbLLIeCTBsIBa CaMO JOKOJIKOTO TOBa € abContTHO HEOBX0AMMO 3a
ocblUecTBsIBaHe Ha nanbyBaHusaTa Ha dmLive. Hue ocHoBaBame To3un
AOCTbBIM UMK CbXPaHEHUE Ha MHOpMaLUS Ha NPUIOXUMOTO NPaBHO
OCHOBaHMe.

®PyHKUMOHUPaHe Ha cuctemuTe

MeprnogunyHo ce Hanara ga n3BbpLiBaMe TECTOBE Ha HalLUTE CUCTEMMU, 3a
Aa rapaHTupamMe TaxHaTa YHKUMOHAIHOCT U curypHocT. 3nonssamve
NMWYHM OJaHHU caMO KoraTo 1 JOKOJIKOTO ToBa € abcontoTHO HeEOOXoANUMO.
[aHHUTe ce aHOHUMM3MpPAT UNK NCEBAOHNMM3NPAT, OOKOSTKOTO €
Bb3MOXHO. TOBa TeCTBaHe Ce M3BbpLUBA Bb3 OCHOBA Ha HaLIUs
NPENMYyLLIECTBEH NErMTUMEH UHTEepec B CbOTBETCTBME C 4Il. 6, naparpad
1, 6ykBa ,e“ ot OP3[] 3a noco4yeHuTe LenNM.

[MpaBa Ha cybeKkTUTe Ha AaHHU

MoTpebutenute Ha Hawmna yebcantT nmat nNpaBo Ha MHopMaLMs OTHOCHO
06paboTBaHETO Ha NMNYHUTE AAaHHU, KOUTO MK 3acsaraT, NPaBoOTO Ha
NPEHOCUMOCT Ha AaHHUTE 1 NPU HEOBXOAMMOCT NPaBOTO Ha U3TPUBAHE,
KopurmpaHe, orpaHn4yaBaHe Ha 06paboTBaHETO U/MNK Bb3paxeHue cpeLly
obpaboTBaHETO, KaKTO M NpaBo Ha obxanBaHe npeq 6bnrapckn Haa3opeH
opraH.

BawwnTte npaBa B getannu:

« B cboTBeTcTBME C YneH 15 ot OP3/] Bue moxe ga nouckarte
nHdopmauma 3a obpaboTesaHnTe OT Hac Bawm nuyHn gaHuw. No-
cneunanHo, Bue moxeTe ga nouckate nHdopmMmauma 3a uenute Ha
obpaboTBaHeTO, KaTeropuaTa Ha 06paboTBaHUTE NUYHN OAHHN,
KaTeropumMte nonydaTtenu, Ha kouto BawuTte gaHHu ca nnu we 6vaar
paskpuTn, NpeaBaeHUst CPOK 3a CbXpPaHeHue, CbLeCTBYBAHETO Ha
NpaBo Aa ce n3ncka kopurupaHe, saannyaBaHe, orpaHn4aBaHe Ha
obpaboTBaHETO UM NpPaBo Ha Bb3pakeHne, npaBoTo Bu Ha xanba
A0 Haa30peH opraH, MHhopmauus 3a 3TovHUKa Ha BawmnTte gaHHN,
aKo AaHHUTE He ce cbOupaT OT Hac, KaKTO U 3a CbLLLECTBYBAHETO Ha
aBTOMaTM3MpPaHO B3EMaHE Ha pelleHne, BKNIYUTENHO
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NPOUINPAHETO U, KOraTo € NPUoXMMO, CblLEeCcTBEHA MHGOpMaLnS
3a nogpobHocTuTe;

B cboTBeTCcTBME C YneH 16 ot OP3][] Bue moxe ga nouckare
KopurmpaHe 6e3 HeHY)XHO 3abaBsHe Ha HETOYHWN OaHHW UK
nonbfiBaHE Ha NnYHUTE BM gaHHW, CbXpaHsiBaHM OT Hac;

B cboTBeTCcTBME C YneH 17 ot OP3][] Bue moxe ga novckare
N3TpUBaHe Ha NUYHMUTE BM gaHHW, CbXpaHsBaHM OT HAC, OCBEH aKo
obpaboTBaHETO HE € HEODXOAMMO 3a yrpaXKHsIBaHE Ha NPaBOTO Ha
ceBoboaa Ha n3passBaHe 1 NPaBoOTO Ha MHOpMaLMs, 3a cna3BaHe Ha
NpaBHO 3a4bJHKEHNE, KOETO Ce Npuriara 3a U3nbfiHEHMETO Ha 3agdadva
OT OBLLECTBEH MHTEPEC MNK 3a YCTAHOBSABAHE, YNpaXXHABaHEe Uin
3alluTa Ha npaBHU NPeTeHUUN;

Aa nsuckaTe orpaHundyaBsaHe Ha obpaboTBaHeTo Ha BawuTte nmyHm
JaHHM B cboTBeTcTBME € YneH 18 ot OP3]], 4JOKONKOTO TOYHOCTTA Ha
AaHHMTE e ocrnopeHa oT Bac, obpaboTBaHeTo e HenpaBOMEPHO, HO
Buve He xenaeTe n3TpuBaHETO UM N HUE MOBEYE HE Ce HYXXOaeM OT
TSX, HO Bue nsnckeaTe ToBa 3a YCTAaHOBSBAHETO, YNPaXKHSIBAHETO
UKW 3aliuTaTta Ha NpaBHM NPETEHLUNN UK CTE Bb3pasunn cpeLly
obpaboTBaHeTO B cboTBETCTBUE C UneH 21 ot OP3[;

B cboTBeTcTBUE C UneH 20 ot OP3[] Bue moxe aa nonyyute Bawute
NMYHW OAHHKW, KOUTO CTE HWU NPeaoCTaBunun, B CTPYKTYpPUpPaH, LUNPOKO
N3Non3BaH W NPUrogeH 3a MalUMHHO YeTeHe hopmat unu ga
n3uckate NPEXBbPIISHETO UM Ha ApYr agMUHUCTPATOP;

B cboTBeTCcTBUE C UneH 21 ot OP3[], no BcsKko Bpeme 1 Ha
OCHOBaHusl, CBbp3aHu ¢ Balua nMyHa n KoHKpeTHa cutyaums, Bue
MOXe fda nofjagerte Bb3paeHue cpelly obpaboTBaHe Ha NUYHK
AaHHW, OTHacAaWwm ce oo Bac, BKNIOYMTENHO OTHOCHO npodunmpaxe.
Hwe we npekpatum obpaboTBaHeTO Ha Bawumnte nnyHmn faHHW, OCBEH
aKko He cbllecTByBaT ydoeauTenHn 3akOHOBM OCHOBaHUS 3a
obpaboTBaHeTO, KOUTO MMAT NpeanMCcTBO nNpea BawwuTte nHtepecy,
npasa 1 cBobGOAN, NN 3a YCTAaHOBABAHETO, YNPaXXHABAHETO UMK
3alurarta Ha npaBHN NPETEeHLNUMN.

B CbOTBETCTBME C UneH 7, naparpad 3 ot OP3[] Bue moxe ga
oTTernuTe No BCAKO BpeMe BalueTo cbrnacmne KbM Hac 3a
obpaboTBaHe Ha nNuyHUTe By aaHHKW. B pesynTaT Ha TOBa Hue He
MOXeM rnoBeYe ga npoabrrkaBame obpaboTkaTta Ha AaHHU Bb3
OCHOBa Ha TOBa cbrnacue;

Aa nogagete xanba 0o Haa30peH opraH B CbOTBETCTBUE C UNeH 77
ot OP3[.

CneumanHn ykasaHusi OTHOCHO NPaBOTO Ha Bb3paXkeHWe CbrnacHo Y. 21
ot OP3

B 3aBMCMMOCT OT KOHKpEeTHaTa cuTyauusi, umaTe Npaeo Aa Bb3pasuTe Mo
BCSIKO BpeMe cpellly 06paboTBaHeTO Ha NNYHW AaHHK, kouTo Bu 3acarat u
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ce cbbupaTt Bb3 OCHOBA Ha yn. 6, naparpad 1, 6. ,e“ ot OP3[] (o6bpaboTka
Ha NIMYHKW JaHHW 3a 3aliMTa Ha NerMTUMMEH UHTepec). Ha ToBa npaBHO
OCHOBaHME MOXEe Aa Bb3pasnte 1 B criydante Ha npodunmpaHe (CbrnacHo
un. 4, 1. 4 or OP30).

AKO CTe HanpaBuInn Bb3paxeHue cpelly obpaboTkaTa Ha NMUYHN JaHHW,
HWe e npeycTtaHoBMM obpaboTkaTa Ha Bawumte nuyHn gaHHW, OCBEH ako
He JOKaXXeM MMNepaTMBHM 3aKOHOBM OCHOBAHWUSA 3a NpogbinKaBaHe Ha
0bpaboTBaHETO, KOUTO MMAT NPeMMyLLECTBO Npe BawunTte nHtepecy,
npasa 1 cBoboaun, Unn ako obpaboTkaTa CnyXxu 3a yCTaHOBSABAHETO,
yNpaXKHABaAHETO UIK 3alumMTaTa Ha npaBHU NPEeTEHLUN.

AKo Bb3paxeHneTo Bu e HacoyeHo cpelly obpaboTBaHeTo Ha Bawwunte
AaHHWN 3a peKknamMHu Lenn Ha ocHoBaHue 4n. 6, naparpad 1, 6. ,e“ ot
OP3[, Hue we npeyctaHoBUM He3abaBHO obpaboTkaTa 6e3 noseye
npoy4yBaHe. ToBa Baxu 1 3a NnpodunmpaHe, KOeTo ce U3BbPLUBA B TaKbB
KOHTEKCT.

Bre moxeTe ga ynpaxxHUTe BCUYKM NOCOYEHM MO — rope npaesa, kaTo HK
n3npaTuTe NMCMEHO UCKaHe Ha MOCOYEHNs No — OONY UMEeNn agpec Unm Ha
MOCOYEHMS MOLLEHCKN afpec, KOeTo Wwe 6bae pasrneaaHo oT HaleTo
OMTBXHOCTHO NULIE MO 3alUMTa Ha NUYHUTE OaHHU:

EnekTpoHHa nowua:
GDPR@dm-drogeriemarkt.bg
MoweHckn agpec:

am bernrapna EOO[

1574 Codoms

yn. Hukona Tecna No.5, eT.6
Ten. 00359 2 4210260

OcBeH ToBa, Bue nmarte Bb3MOXHOCT aa uanpatuTte BalweTto 3anutBaHe
OTHOCHO obpaboTkaTa Ha BawuTte nnM4YHK gaHHW Ypes popmynsapa 3a
KOHTaKT.

Hwve we Bn yBegomum 3a npegnpueTute oT Hac 4ENCTBUA BbB Bpb3Ka C
Nosly4eHOTOo nckaHe B cpok Ao 30 AHWM OT nonyyYyaBaHETO My, Ha MOCOYEHUS
oT Bac nmenn nnun Ha nocoyeHus NOLLEHCKM agpec.

AktyanHo kbm: 13.11.2025 r.
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