Ycnosuda 3a nonssaHe Ha ,Moat dm”

[Mo-gony ca npeAcTaBeHV yCnoBudaTa Ha nporpamara 3a knmeHtn ,Moat dm*
Ha ,,am bbnrapuna“ EOOL, EMK 200150888, yn. ,Hukona Tecna“ Ne 5, ocuc-
crpaga BSR 2, et. 6, Codouma - 1574, bunrapusa (HapyyaHo no-HaTaTbK
"dm"), KOATO MOXe Aa ce nonssa Ypes3 NoTPebuTenckm akayHT (HapuvaH no-
HaTaTbK "MosaT akayHT")

Han-yectute otroBopm Ha 3agaBaHuTe OT Bac Bbnpocu MoxeTte ada
HamepuTe TykK. Hawmat LleHTbp 3a obcnyXBaHe Ha KIMEHTU CbLUO € Ha
pasnosioxeHne ga Bu okaxe cbaencrseue.

MporpamaTa ,MosatT dm“ e HacodyeHa KbM NOTPedbUTENN C rpaxagaHcTBo,
mMecTonpebuBaBaHe UnNu MSICTO Ha ycTaHoBsABaHe B Penybnuka bbnrapus.

Bte Bpb3ka ¢ PernameHT (EC) 2018/302 Ha EBponenckna napriameHT 1 Ha
CoBeta oT 28 deBpyapu 2018 roguHa 3a npeogonsiBaHe Ha
HeobOCHOBaAHOTO BroKMpaHe Ha reorpadcku NPUHUMN 1 Ha gpyru doopmu
Ha ANCKPUMUHaLMS Bb3 OCHOBa Ha HaUWOHaNHOCTTa,
mMecTonpebuBaBaHETO UM MACTOTO Ha YCTaAHOBSIBAHE Ha KIIMEHTUTE B
pamknte Ha BbTpewHua nasap (EC) 2018/302) Hue npepocTtaBsime
nporpamata ,Moatr dm“ Ha BCUMYKM NOTPEOUTENUN C TrpPaXOaHCTBO,
mMecTonpebuBaBaHe MMM MSICTO Ha YCTaHOBSIBAHE Ha TepuTopusaTa Ha
EBponenckoTo nkoHoMmundecko npoctpaHcTteo (EUIM), kakto n LBenuyapuna
N0 eQHaKbB HAaYMH U NPy egHaKBW YCoBUS.

3a no-gobpa 4eTUMOCT U NO-SICHO pa3bupaHe Ha TO3M OOKYMEHT, B TEKCTa
Nno-HaTaTbKk He ce u3non3eaTr oOpblleHMs W u3pasu, onpeaenswm
noTpebuTtenuTe No NonoB NPU3HaK.

Mpn pernctpupaHeTo M MU3NON3BaHETO Ha ,MOAT akayHT®, KakTo U npwu
N3NoN3BaHe Ha pasfnUYHUTE YyCnyrm u npeaumcTBa, NpefocTaBeHUn 4pes
,MOSAT akayHT" ce npunarat HacToALWMTE npasuna.

Mpun pernctpauus Ha ,Modat akayHT* Bue ce cbrnacsBate ¢ HacTodAwmTe
Ycnosus 3a nonssaHe Ha ,Moat dm®.

MosaT dm

KakBo npeacraBnsiBa ,,Moat dm*

,Moat dm® e knueHTcKa nporpama, KOSTO NpeaocTaBsaA Ha KIMEHTUTe—
don3myeckn nuua USNoCTHO U NepCoHanmM3npaHo obcnyXeBaHe nNpu nokyrnka
Ha CTOKM OT dm, BKNHOYBALWO YCRyrK, nNpeasioKeHnss WM Nosie3HO
cbabpXaHue. 3a Ja ce Bb3nosisBate OT nNpeaumcTBaTa Ha KrmMeHTckaTta
nporpama ,Moat dm“ e Heobxoammo Aa perncrtpupaTte noTpebuTencku

akayHT (,MoaT akayHT").
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MporpamaTa ,Mosat dm*“ cbnbTCcTBa M Nogabpxa BawwuTte notpebutenckm
NpexnBsiBaHNA B HaLUMS OHNaWH MarasuH, AocTbheH Ha https://www.dm-
drogeriemarkt.bg, B MobunHoTo npunoxenue ,Moat dm—App”, Kakto n B
HaWwunTe mMarasvHu.

KakBo npegnara ,,Moat dm*“?

,MoaT dm“ Bu npegnara nepcoHanunanpaHu ycnyrm, ooepTn n cbabpKaHue,
cBbp3aHu ¢ BaweTo nasapysaHe B dm.

B pamkute Ha ,Most dm®“ nonyyaBaTe nepcoHanmM3anpaHu TarnoHU WU
npenopbky 3a NPOAYKTU, KAKTO N aTpakTUBHM NpeauMcTBa BbB Bpb3ka C
Bawwnte nopbykn. Moxete yaobHo a ynpasnsiBaTe OHManH NOPbYKMTE CU
M ga npernexgare cratyca Ha nopbykMTe No BCAKO Bpeme. Korato
nasapysaTe B MarasuH Ha dm, MOXeTe a CKaHupaTe KITMEHTCKUS CU HOMEP
B MOOMNHOTO npunoxeHue ,Moat dm-App“ Ha kaca (npegu nnaiiaHe), kKato
MO TO3M HAYMH MOXE Oa Ce Bb3nosidaBaTe OT onpeaesieHn nNpeavMmcTBa,
npegocTaBeHn OT Hac.

,MoaT dm“ Bu gaBa Bb3MOXHOCT Ada MnofyyaBaTe HalUTe eneKTPOHHU
GioneTnHn (ako cte ce aboHupanu 3a T4x). lNpegoctaBsame Bu cbLyo Taka
Bb3MOXHOCT [a y4YacTBaTe B UIpu C Harpagu, NpoayKToBM TECTOBE U ApYru
NPOMOLMOHaINHN akTUBHOCTK, noabpaxu 3a Bac v ap.

Kato yact ot nporpamata ,Moat dm" moxeTe ga HaTpynsaTe CymMu OT
MOKYMKM Ha CTOKK, KaTo B 3@aBUCMMOCT OT pa3Mepa Ha HaTpynaHute cymu aa
nony4yaBaTe pasfnnyHuM OTCTBIMKK, NpeanuMCcTBa 1 NpenMyLLecTBa.

[Mpn NOKyNKa Ha CTOKM OT HaLUTe MarasvHu, notpebutennte Ha MOBUMHOTO
npunoxexHne ,Mosat dm-App“, KOMTO ca CKaHMpanu Ha Kaca CBOSA KIMEHTCKM
HOMep, Le nonyyat B cekuuata ,MouTte NOKynku“ B MpUNoOXeHUeTo
anrntanHa 6enexka ¢ JaHHM 3a u3BbplleHaTa nokynka. lNo-HaTaTbk we Bu
nHpopmmnpame nogpobHO KakBO NpeacTaBnaBa AurntanHarta benexka n 3a
KakBO MOXe [a ce M3rosi3Ba TH.

.Moar dm“ npegnara cbWO Taka Bb3MOXHOCT 3a aKTuBupaHe Ha dm
babybonus, 4pes konTo pogutTenuTe Unu Apyru nuua, oTroBapsAwm 3a geua,
Morar a nosyyaT LeHHU CbBETU, [ja y4acTBaT B UrpU ¢ Harpagu, ga nonyyat
TanoHW 3a OTCTbMKA W OpYyrM npeaumMmcTea, nogapbuUM U aTpPaKTUBHU
npoaykToBu TectoBe n Ap. B dm babybonus moxe ga 6bae permctpupana
GpemMeHHOCT M geua A0 12 HaBbPLUEHU FOAUHU, NMPU YCnoBusi, NOAPOBHO
ONucaHu No-HaTaTbk.

B cnepsawute pasgenu we Bwu npeactaBum nogpobHo wmsbpoeHute
2


https://www.dm-drogeriemarkt.bg/
https://www.dm-drogeriemarkt.bg/

npegumctea Ha ,Mosat dm®.

BawwuTte noKynku

HeszaBucumo pganm B MarasmHute Ha dm, Ha https://www.dm-
drogeriemarkt.bog wnn B npunoxeHneto ,Moat dm-App“ npocTo
noaroTBsANTe, NpaBeTe U npocrensBanTe NOKynkute cu. 3a Tasu uen, Ha
Bawe pasnonoxeHue ca ycnyrute Ha dm, onncaHn nogpobHo no-gony, kato
Hanpumep npernen Ha NPoAyKTUTE, KOUTO BEYE CTE 3aKynuim Unu 3anasmnm
KaTto nobumun B ,Mounte cnmucobum ¢ npoayktn® B ,MoaT akayHT".

MowuTe nokynku

B ,Moute nokynkn® moxeTe ga npernexgare u ynpasnsiBaTte OHMNauH
NOPBYKN, KaKTO U HanpaBeHW MOKYMKW B HawmMTe dm marasmHu, npu KoOuTo
CTe CKaHMpanu Ha kaca Bawus KnmeHTCckn Homep B MOBUITHOTO NPUITOXKEHNE
~-MoaTt dm-App“.

MowuTe cnucbum c npoAayKTu

B ,Moute cnucbum ¢ npoayktn“ Bu nokassame npoaykTu, KOUTO Beye CTe
3akynunm unu otbenasanu kato nwbumu. Tasm mHdopmauma we Bu
NOMOrHe Ja nnaHupaTe criefpalliaTta cu nokynka u ga Bu npnnoMHA Kakeu
CTOKM MOXe Aa ca By Hy>XXHM OTHOBO.

OT6ensasBaHe Ha NOO6MMM NPOAYKTU

OtbenassaHeTo Ha NOGUMKU NPOAYKTU B MOBUITHOTO npunoxexHue ,MosT
dm—-App“ unu Ha https://www.dm-drogeriemarkt.bg ce nssbpLusa ypes Knmk
BbpXYy MKOHaTa C popma Ha CbpLe, pasnofiokeHa HernocpeacTBeHO A0
n3obpaxxeHneTo Ha Bcekn npoaykT. CnucbkbT C oTbenssaHuTe oT Bac
NPOAYKTU CbAbpXa CTOKUTE, KOMTO CTe Habenssanu 3a crnejsawiara cu
MOKYTKa.

BawuTte TanoHu
TarnoHun 3a OTCTBLNKU NPU HAaTPyNaHN CYyMU OT MOKYMNKN Ha CTOKMU

B 3aBucumocT OT pasmepa Ha HaTpynaHu CymMum OT MNOKynkn, dm Bwu

npeaocTaBs TaroHW 3a OTCTBIKM U APYrY NepcoHanmnanpaHn npeanoxXeHus

n GoHycn. TanoHuTe 3a OTCTbMKM, BOHYyCM W ApyrM nNpegumcTea ce

npeaocTaBsT Ha NOTpedbuTenN Ha MoBunNHoTo Npunoxexune ,Moat dm-App*,

KaTo MoraT Zia ce nosiyyaT U n3nonssar npuv cnassaHe Ha JONHUTE npasuna.
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YcnoBusi U HAYUHM 32 HaTpynBaHe Ha CYMU OT NOKYMNKN

HaTpynBaHeTo Ha cymu OT MOKYMKW Ce W3BbpLUBA MO eauH OT criegHuTe
HaYMHW:

e [puM nasapyBaHe OT HaWWA OHSMAaMH MarasuH, OOCTbMNEH Ha
https://www.dm-drogeriemarkt.bg uypes KNMeHTCKMN akayHT ;

e Mpwu NasapyBaHe 4Ype3 MOOMNHOTO NpunoxeHue ,Moat dm-App”“ upes
KIMMEHTCKN aKayHT;

e npu nasapyBaHe B dm mMarasuH, KaTo B TO3M cfiyyan notpedburenute
TpsibBa 3a4bJIKUTENHO OO0 CKaHUPAaT Ha Kaca KIMEeHTCKNA Cn HoMep
B MOOMNHOTO npunoxeHne ,Moatr dm-App“ (npu Hanuyve Ha
NHTEPHET CBbP3aHOCT Ha MOBUNHOTO YCTPOMCTBO KbM MOMEHTA Ha
CKaHWPaHETO Ha KITMEHTCKUS HOMEP).

Bcekn notpebuten, KONTO M3BBLPLUN MOKYMNKa Ha CTOKU B MPUITOXEHNETO
,Moat dm- App“ unn Ha www.dm-drogeriemarkt.bg 4Ype3 KnMeHTCKUs cu
akayHT unuv Npu nasapyBaHe B HawmnTe dm mMarasvHun CKaHupa KIUeHTCKUS
Cn HoMep B npunoxeHueto ,Moat dm-App“ Ha kaca npean nnailaHe,
yyacTBa aBTOMaTUYHO B HATPyNBaHETO Ha CyMU OT MOKYMKN Ha CTOKW.

MoTpebutennte Ha MOBUNHOTO nNpunoxeHue ,Mosat dm- App“, KOUTO He
Xenasat pfa ce Bb3nosidBaT OT HaATpynBaHETO Ha Cymu, Morar
(anTepHaTUBHO) a He NPAaBAT OHMANH NOPBYKM Npe3 NpunoxeHneto ,Moat
dm-App“, oa He un3nonseaT PerncTpypaHnsa Cu KIMEHTCKU Npodus npu
nasapyBaHe B HalUWS OHaH MarasuH (T.e. 4a NpaBsaT caMO NOPbYKKU KaTo
rocT) UnNn a He CKaHUpaT KIMEHTCKUA CU HOMEpP B MPUSIOXEHMETO MNpwu
nasapyeaHe B Hawimte dm marasvHu.

[MoTpebutenute Ha npunoxeHneTto ,MoaTt dm-App“, KOUTO He XenasaTt aa
y4yacTBaT B HAaTPynNBaHETO Ha CyMM OT MOKYMNKW U a nosiydaBaT TanoHu 3a
OTCTBIMKM N ApYrM NpegMMcTBa, MOraT CbLUO Taka Aa U3TPUAT KIMEHTCKUS
CV aKayHT, KaTo MO TO3N HA4YUH Te LWe MoraT fa nNasapyBaT camMoO OHMamH OT
www.dm-drogeriemarktbg kato roct. B cny4an, 4ye KIMEHT cpelia
3aTpydHeHue npu M3TpuMBaHeE Ha akayHTa CWU, MOXe [a Ce CBbpXe C
LleHTbpa 3a obcnyxBaHe Ha KIWMEHTU, KbOeTo e My Obae okasaHo
cbaencTene. ANTepHaATUBHO, KIMMEHTBT MOXE [a HM NuLIe Ha UMenn agpec
GDPR@dm-drogeriemarkt.bg, 3a ga 6bae nstput Heroemna akayHT. Mons,
3anosHanTe ce ¢ MHdpopmaumata B Pasgen ,M3TpmBaHe 1 npekpatsaBaHe
Ha ,MoAT akayHT® no-gony.

Mons ga umate npeasud, Ye nokynkata Ha dm kapTa 3a nogapbk He ce
B3MMa NpeaBua Npy HaTpynBaHe Ha CyMU OT MOKYMKWU. 3aKyrneHUTe CTOKW,
nnateHn ¢ dm kapTa 3a nogapbk MO HsIKOM OT onucaHute B Pasgen
,YCIMOB/SI U HauyMHM 3a HaTpynBaHe Ha CyMM OT MOKYMKU® Ha4uHW, ce
HaTpynBeaT kbM 06LLMA 06OPOT Ha KNMeHTa.
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HuBa (nparoBe) Ha HaTpynBaHe Ha CYMU OT NOKYTMKM

3a ga nony4yute TanoHW 3a OTCTLIMKW, eBeHTyanHu Opyrn OGOHycn wu
npegumcTBa TpsbBa [a [OCTUMrHeTe oOnpedeneHo HWMBO (npar) Ha
HaTpynaHUTe CyMu OT NOKYMKW, N3BBbPLLEHM MO €OUH OT NOCOYEHUTE NO-rope
HaYMHW.

Bcsko HMBO Ha HaTpynBaHe Ha CymMu ce cuMTa 3a OOCTUrHaTo, KoraTto €
AOCTUrHaTa Wnu HaaxebprieHa TOYHO onpedeneHa cyma OT MOKYMKW,
3agageHa npeaBapuTenHo ot dm 3a CbOTBETHOTO HMBO. [pu gocturaHe Ha
KOHKPETHO HMBO Ha HaTpynaHu cymu notpebutenute moraT ga nosnydyat
TanoOHM 3a OTCTBLIMKN U €BEHTyanHW OpYyrute NpeaBuMAEHM 3a TOBa HUBO
OOHyCK 1 NpeaumcTBa.

AKTyanHuTe HuBa (MparoBe) Ha HaTpynBaHe Ha CyMW OT MOKYMKA U
npeaBuaeHuTe 3a TSX OTCTBIKU U NPpeauMcTBa MoXe Aa BUAUTE TYK.

dm cu 3anasBa NpaBOTO Aa MPOMEHs UNU Kopurmpa 6pos Ha HuBaTa
(NparoBeTe) Ha HaTpynBaHe NO BCAKO BPEME MO CBOE YCMOTPEHME.

[Mpn aHynupaHe Ha NOPbBYKM NPean TAXHOTO M3npallaHe, KakTo v npu
BpblLi@aHe Ha 3aKyrneHu 1 Nosfly4eHn CTOKM OT noTpebutenute, NnateHnTe 3a
aHynupaHuTe MNOpPbYkM M BbPHATUTE CTOKM CYMM, KOUTO nognexaT Ha
Bb3CTaHOBsIBAHE Ha KrneHTa no peda Ha ObwmMTe OOroBOpHM YCroBus 3a
OHNauvH NopbYka Ha CTOKK, KOUTO MOXETe Aa BUAOUTE TYK, Ce U3KMoYBaT OT
HaTpynBaHeTo Ha cymu. B crniydanm 4e notpedbuten e nonyymn TanoHu 3a
OTCTbMNKa Unn apyrn npeanMmcTea, Bb3 OCHOBA Ha HAaTpPynBaHUSA HA CyMW OT
MOKYIMKK, B KOUTO Ca y4acTBanm n CTOMHOCTUTE Ha aHySNIMpaHn UM BbpHaTn
nopbykK, TO dm Mma nNpaBo fa aHynupa Te3n TanoHu. B To3m crnyyanm Ha
aHynvpaHe Ha TasfioHn NoTPeduTensaT MoXe [a MNofi3Ba caMo TarnoHuTe,
npeagocTaBeHn 3a JOCTUrHATOTO HMBO Ha HAaTpynBaHe Ha CyMn OT NOPBYKN,
KOUTO He ca aHyfMpaHu Unun BbpHaTN OT Hero.

Mepuopa Ha HaTpynBaHe Ha CYyMU OT NOKYNKK

HaTpynBaHeTo Ha CyMu OT MOKYMKK Ce U3BBbPLUBA Ha eQHOroauLLIEH Nepuoa
— oT 1 mManm Ha BcdKka Tekywa kaneHgapHa roguHa o 30 anpun Ha
cnegpallaTta KaneHgapHa roguHa. [MbpBuAT nepuog Ha HaTpynBaHe Ha
CyMU OT NOKYMKK 3anoysa Ha 22 anpun 2024 r. n npukntoysa Ha 30 anpun
2025 r. HaTtpynBaHeTo Ha cyMu OT MOKYMNKW 3anoysa ga ce oT4yuTa
aBTOMaTMYHO C MbpBaTa MNOKYyrKa, U3BbpLUEHa N0 HAKOW OT NOCOYEHUTE B
pasgen ,YCrnoBusi 1 Ha4MHU 3a HaTpynBaHe Ha CyMU OT MOKYMKU® HadunHW,
B paMKuTe Ha CbOTBETHUA eOHOroavlleH nepuog W MNpuKnYBa B
nocrnegHusa oeH Ha tekywmna nepunopg (30 anpun Ha BCAKa rognHa).

B Kpad Ha BCeKU eaHoroguniieH nepmoa Ha HatpyrnBaHe Ha CyMU OT MNMOKYTIKK,
BCUYKN HaATpynaHun CymMmM OT MOKYMNKM B TO3M Nepumod aBTOMATUYHO Ce
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HynupaT. B Hayanoto Ha Bceku HOB eaHOroauiLeH nepuog 3anoysa HOBO
HaTpynBaHe Ha CyMW OT MOKYMKW, CTapTupalku OT Hymna. AKO He cTe
n3nonseanu nNpeguMMmcTeaTta, NPeaocTaBeHn Bu B pamkuTe Ha U3TEKNUS
Nepuoa Ha HaTpynBaHe Ha CyMM, T.e. aKO He CTe M3MNon3Banv eavH WUnm
noBeye OT NpefocTaBeHMTe Bu TanoHn 3a OTCTbNKM U ApYyrM NpeaumcTea B
paMKUTE Ha N3TEKNWSA eOHOrOAMLLEH NEPUOL Ha HaTpyMNBaHe Ha CyMu, Te ce
aHynupaTt. Bue HaAmaTte npaBo Ha npeTeHuMnm cnpamo dm 3a
Bb3CTaHOBSIBAHE HA CyMM OT TarloHUTe, MpeaoCTaBeHW B paMKuMTe Ha
N3TEKNUA MEepPUOA Ha HaTpynBaHe, NPOAbIPKABAHE Ha BanUOHOCTTA Ha
TanoHuTe unu gpyr sua obeslleTsaBaHe, OCBEH ako TakoBa nNpaBo He Bu e
NpeaocTaBeHo M3PUYHO OT dm MO OTHOLLEHWE Ha HAKOW OT NPeAMMCTBaTa,
KOUTO CTe MOSyYMNnn B paMKUTE Ha U3TEKNUSA Nepuoa Ha HaTpynBaHe u 3a
KOeTo cTe yBeoMeHu oT dm.

AKO HSIKOW OT nNPEeAOCTaBEHUTE TanOHM 3a OTCTbMKA WNU  Apyru
npeaumcTBa ca CbC CPOK Ha BanWAHOCT crnef u3TudyaHe Ha CbOTBETHUS
eqHoroauiLeH Mepuoa Ha HaTpynBaHM Ha CymMu, TO Te3u TarnoHu 3a
OTCTBMKM MNW Opyrn npegumctBa MoraT ga ObaaT M3non3BaHu oOT
noTpebuTennTe OO N3TUYaAHE Ha CPOKa MM Ha BanuaHOCT.

Mpn pocTuraHe Ha CbOTBETHUTE MparoBe Ha HaTpynaHn CyMmu,
notpebutennte wmorat pga ce Bb3NOM3BaT OT nNpeaBuageHUTe 3a
CbOTBETHOTO HMBO OTCTbMKW, OOHYCM UM nNpeaumcTBa, cneg KoeTo
HaTpynBaHETO Ha CyMu NMpoAabikaBa. 3a HaTpynaHUTe CyMM OT MOKYMKW
crneq OocTuraHe Ha HaW—BUCOKMA npeasuaeH oT dm npar, 3a KOUTO
noTpebutennte Beye ca MOMYYUNIM CbOTBETHUTE OTCTBLMNKU, BGOHYCU WM
npegnmcTea, dm HAMa 3agbrpkeHue da NpefocTaBs TanoHU 3a OTCTLIKU
N Opyrn eBeHTyanHu 6OHycu n npeammcTea, 06Bbp3aHu C HATpynBaHe Ha
CYMW OT MOKYMKN.

Cbuio Taka dm MoXe [a OTMEeHsl Bb3MOXHOCTTa 3a W3MONn3BaHe Ha
TanoH/TanoHM 3a HaTpynaHu CymMu OT MOKYMNKM Ha gageH notpebuten, ako
dm ycTaHOBM M3BBLPLLUBAHETO Ha 3M0YNOTPeOM MnM onuT 3a 3noynoTpeodu
OT CTpaHa Ha noTpebuTenss nNpu noflydaBaHETO Ha TarnoHa/TanoHuTe,
BKIIOUMTENHO [da OTMeHsi/oTKas3Ba MOKyrnka Ha CTOKM C  MonyyYeH/n
TanoH/TanoHM UNK Aia orpaHu4yaBa nepuoaa U Ha4YMHUTE 3a U3Non3BaHe Ha
Nony4YeHnTe TaroHW, KakTo 1M Aa npunara Apyrn nogxoasiim MepKku no ceoe
YCMOTPEHME, C LUen npeycTaHOBsiBaHe, MNpeaoTBpaTsiBaHe UMK
orpaHuyaBaHe Ha 3roynoTpebu, cBbp3aHM ¢ nasapyBaHe oT dm.

CneumanHu npaBuna 3a HaTpynBaHe Ha CyMWU OT KIIMEHTU, KOUTO He
u3nonssaTt MOO6MNHOTO npunoxeHue ,,Mosat dm - App*“

B cny4an 4e He cTe nHcTanupann MobunHoTo npunoxeHue ,Mosat dm—-App*,
HO nasapyBaTe B HalUMs OHMaWH MarasuH, OOCTbneH Ha https://www.dm-
drogeriemarkt.bg ypes Baluma KnneHTCkn akayHT, CyMuUTe OT HanpaBeHnTe OT
Bac nokynkm B Hawma oHnawnH |\6/|ar33|/|H B paMKuTe Ha CbOTBETHUS
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eIHOroANLLIEH Nepuoa CbLo ce HaTpyneaTt. He Moxe aa HaTpynBaTe Cymu
OT HanpaBeHu NopbykKM Ha https://www.dm-drogeriemarkt.bg kaTo rocr.

Bue Hama ga nonyyaBate OT Hac yBeoOMIIEHME 3a OOCTUrHaTU HUBA
(nparoBe) Ha nokynkuTe, n3BbpLUieHN Ha https://www.dm-drogeriemarkt.bg,
HO BMHarM MoOXe gda ce obbpHeTe 3a WHdopMaumsa 3a pasmepa Ha
HaTpynaHMTe CyMn KbM Hawms LieHTbp 3a ob6cnyXBaHe Ha KINEHTW.

Mpwn pocturaHe Ha onpegeneHnTe OT Hac HMBa (Nparose) Ha NoKynku, Bue
HAMa [a nofnyyasaTe TafloHM 32 OTCTBIKM U Apyrn BOHYCK 3a CbOTBETHOTO
HWBO, TbW KaTO Te Ce NpeaoCcTaBAT caMo Ha noTpebutenute Ha MOBUNHOTO
npunoxexne ,Moat dm-App“. B cnyyan 4ye uHcTanupate MOOWNHOTO
npunoxeHne Ha BaweTto MobunHo ycTtponcTeBo, Bue we nony4dnte
TanoHUTe 3a OTCTBLIKN 3a BCEKM BeYe JOCTUrHaT oT Bac npar Ha nokynku B
paMKnTe Ha CbOTBETHUA TeKyLl, e4HOroAMLEH Nepuo 3a HaTpynBaHe Ha
CyMU OT MOKYMNKW HaBeOHbLX, KaTo Te We ce 3apedsaT aBTOMaTUYHO B
MEHTO ,MouTte TanoHn“ Ha MOBUMHOTO NPUNOXEHUE .

N3non3BaHe Ha TanoHUTe

[Mpv gocTuraHe Ha BCAKO €4HO HMBO (Npar) Ha Nokynku, notpebutenure we
nosiydat aBTOMaTUYHO TasloH 3a OTCTbMKa U/unn apyr 60HYC B MEHKOTO

,MouTe TanoHn“ B MobunHoTto npunoxeHue ,Moat dm -App”“. TanoHuTe 3a
OTCTBIMKU N OPYrKn eBeHTyanHu 6oHycu He morat ga 6baaTt nosiydeHu no
APYr Ha4YMH (Hanp. Ha XxapTUeH HOCUTEN), OCBEH B MOBUNHOTO NPUITOXEHNE
,Moat dm -App”“.

Bcekn TanoH nma cpok Ha BanuaHoOCT, KaTo MoXe Aa 6bae nanonssaH camo
B paMKMTE Ha TO3M CpokK. 3a ga ObaaT u3nonsBaHW TanoHute, €
Heobxoaumo Te Aa 6baaT akTMBMPaHM B MOOBUMHOTO MPUNOXEHUE 4pes
OyToHa 3a akTMBauusl. HeakTuBuMpaHu TanoHW He wMoraT ga ObaaTt
N3MOJSI3BaHM.

AKTUBUPaHUTE TasrioHW ce npunarat aBTOMaTU4HO MpPU U3BbPLUBAHE Ha
cnegBalla rnokynka ypes MobunHoTo npunoxenue ,Mosat dm-App“, Ha
https://www.dm-drogeriemarkt.og nnn B dm marasuH, Kato B nocnegHus
cnyyam notpebutensat TpsbBa 3agb/DKUTENHO [a CKaHMpa Ha Kaca
KNWEHTCKUSI CXM HOMEp B MOOMNHOTO npunoxeHune ,Moat dm-App“.
M3non3BaHeTo Ha TanoHUTe O3Ha4aBa, Ye CTOMHOCTTa Ha BaluaTa nokynka
ce HamarnsiBa aBTOMaTM4HO C OTCTbNKaTa, KOSATO NpeaoCTaBs CbOTBETHUS
TaroH.

I'IpomeHM B yCnoBusTa 3a HaTpynBaHe Ha CyMMN U npeaocraBsAsHe Ha
TalNmlOHN 3a OTCTHLIMNKU

dm cu 3ana3Ba NpaBoTO Aa NPOMEHHA €AHOCTPaHHO 1 NO BCHAKO Bpeme 6pos
Ha HuBaTa (nparoBeTe) Ha HaTpynaHuTe CyMW OT MOKYMKW W/unu gpyrute
ycnoBus 3a MPefoCTaBsHE Ha OTCTBMKATE M eBeHTyanHure BGoHycn U
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NpeauMcTBa, KakTo 1 Ja NpeycTaHOBM NpeoCTaBAHETO Ha OTCTbIKK W/unu
BGOoHyCK 1 NpeanmMcTBa, KaTo yBEAOMSIBA 3a TOBA KIMEHTUTE MO MMEN, Ypes
.,Moat dm-App“, Ha https://www.dm-drogeriemarkt.bg wnn no pgpyr
NoaX0AsLL, HAYMH.

Opyrn BugoBe TanoHu

B oonbriHeHWe KbM TanoHUTE 3a OTCTBMNKN 3@ HAaTpynaHW CymMu OT MOKYymnKa
Ha CTOKW, U B 3aBUCMMOCT OT BaweTto notpebutenicko nosegeHue, no
yCMOTpeHMe Ha dm, MOXe Aa nony4ynTe 1 apyrn TanoHu, npegocrasawm Bu
pasnu4yHn NpegMmcTBa M OTCTBIKM Npu nasapysaHe B dm. Te3n TanoHu
mMoraTt ga 6baaTt npegoctaBeHM OT dm Mo BCSAKO BpeMe, KaTto moraTt ga
Obaat M3nonsBaHu NpW crnasBaHe Ha MOCOYEHUTE B TAX YCMOBUS U MO
yKasaHus B TAX HayuH. TanoHuTe ce NpeaocTaBsT Ha notpebutenute Ha
,MoaT dm-App*, B MeHoTO ,MouTe TanoHn* unn B NOTPEBUTENCKUSA akayHT
Ha https://www.dm-drogeriemarkt.bg.

O6wun npaBuna 3a U3nosfi3BaHe Ha TarfloHUTe, NnpeaocTtaBsaAHU OT dm
(Baxkn 3a BCUYKM BUAOBE TarloHn)

3a ga uanonsearte npegocraseHuTe Bu TanoHu e Heobxoanmo aa Bneserte
BbB Balwms akayHT B MOOMNHOTO npunoxeHue ,Moat dm — App“ n ga rm
aKkTMBMpaTe, KaTo KNMKHeTe BbpXy ByTOHa 3a akTuBaumsi MpyU BCEKM TarlOH.
TanoHW, KOUTO He ca aKkTMBMpaHW, He MoraT ga 6baaT W3nonsBaHu.
Bbnpekn TOBa, korato nasapysaTe Ha https:/www.dm-drogeriemarkt.bqg,
H1ue Moxe aa Bu npegoctaBsiMe M akTUBMPaHU OT Hac TasiloOHW.

[MpUHUMNHO, aKTUBMPaHU TanoHu MoraT ga 6baaT n3non3BaHu Npu Nokynka
B MOOunHoTO npunoxeHne ,MoaT dm—App“, KakTo M B HalMa OHManH
MarasuH, JocTbneH Ha https://www.dm-drogeriemarkt.bg. TanoHute morat
Aa ce wu3nonseat M Npu MNOKyrnka Ha CTOKM OT dm MarasuH, KaTo
N3MNON3BaHETO MM CTaBa Ype3 CKaHMpaHe Ha Kaca KIMEHTCKUS HOMep B
MOBGUNHOTO npunoxeHune ,Moat dm—-App*“.

3a onpegeneHn TanoOHWM MOXe [a MMa OrpaHMYeHns B HadMHa Ha
n3nona3saHe, Kouto we ObaaT nocoyeHn B camuTe TanoHu. Korato
nasapysate B npunoxeHneto ,Moat dm-App“ unu Ha https://www.dm-
drogeriemarkt.bg eanH unu noseye TanoHW, akTMBMpaHW OT/3a Bac, we
O6baaT aBToOMaTUYHO M3MNOSI3BaHKU 3a cnefBawaTta By nokynka.

Bb3aMOXHO € f[ga ce wu3non3eBaT HAKOMKO TanoHa egHOBPEMEHHO
(komMBMHaumMa OT TanoHW), ako TakaBa KOMBUHaumMa e paspelleHa oT dm,
KaTo TOBa LUe € MOCOYEHO B YyCNoBUATA 3a U3MNOSI3BaHE Ha CbOTBETHUTE
TanoHu. KOHKpeTHUTE NPUIOXKUMKN YCIOBUA 3a M3MNOSI3BaHE Ha TanoHuUTe,
KOUTO Cce npunaraT B AOMbfIHEHME WNAN MPEUMYLLECTBEHO CMNPAMO
yCrnoBusiTa, OnNucaHn B TO3U OOKYMEHT, We O6baaT nocodYeHn B camuTe
TarnoHwu.
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I'IpM pa3sMnHaBaHe B yCIoBuUdATa 3a nosi3aBaHe Ha TarnioHun, NOCOYEHU B TE3N
Obwm yCcnoBua mn ycrioBuAatTa 3a noJjisBaHe, yka3aHn B CaMUTE TallOHU, C
npenmMyLLLeCTBO Ce Mnpunarart YCITOBUATa 3a rnoridaBaHe, orimncaHn B TarioHUTE.

YcnoBusaTa 3a U3nosiaBaHe Ha TarloOHUTE MOXe Ja ce pasnuyasaTt (KaTo
nepuoa Ha BanuaHoCT, MUHUMAarHN CTOMHOCTW Ha NopbYykaTa, Bb3MOXHOCT
3a KoMbuHupaHe 1 ap.). Coblo Taka, dm MOXe Oa NPOMeHs ycnyraTa,
CBbp3aHa C NpegocTaBsHe Ha TanoHU MO BCSKO BpEME UNn a s npekpatn
n3yano/otyactm no cBoe YycMmoTpeHne, 6e3 pga e Heobxogumo pAa
yBeoOMsIBa 3a ToBa notpebutenunTe.

He ce ponycka npejaBaHeToO wnM NpogaBaHETO Ha TpeTu nuua Ha
npenocTaBeHn OT dm TanoHW, KaKTO U NpefOoCTaBsHE Ha KNUEHTCKUS HOMeEpP
B ,Mosat dm-App*“.

Bb3mMoOXHO e TanoHuTe Oda He ca M3Non3BaHu MO PasfUyHU MNPUYUHU
(Hanpymep M3TeKbST € CPOKbT UM Ha BanuvaHOCT, NUMNCBA HaNW4YHOCT Ha
npoayKkTuTe, 3a KOUTO ca NpedoCTaBeHW TarnoHuTe, MNpu TEeXHUYECKU
OorpaHvyeHus UNn HernpasuUiHO U3NOoNi3BaHe Ha npefoCTaBeHWTE OT Hac
ycnyrm v gp.). He ce u3BbpliBa Bb3CTaHOBSBaHE Ha CTOMHOCTTA Ha
Heusrnon3saHUTe TanoHW MO KakbBTO UM Ja € HayuH, U3nornseaHe Ha
TanoHuTe creq n3TM4aHe Ha cpoka MM Ha BanuAHOCT, JOpU Aa e Hanuue
oboCHOBaHa MpuynHa 3a TOBa, OCBEH ako dm WM3pUYHO He e yBeaomuna
noTpebutennte NMCMEHO 3a HANMYNETO Ha SOMbIHUTENHA Bb3MOXHOCT 3a
nons3eaHe Ha TanoHWUTe, KOUTO He ca ©Ownn u3non3saHnm unu 3a
Bb3MOXHOCTTa Aa ObAe Bb3CTaHOBEHa TsXHaTa CTOMHOCT Mo onpeaernieH
Ha4nH.

Mpn ycTaHoBsiBAaHe Ha 3noynotpebw wnu onut OT 3noynoTpebun c
npegoctaBeHn OT dm TanoHu (M3BBH TanoHwuTe, MpedocTaBsHM 3a
HaTpynaHu CymMmu OT NOKyrnku) dm mma npaBo fga oTMeHs (aa obescunea)
M3MNON3BaHETO Ha TarnoH/TanoHW, BKNKOYUTENHO Oa OTMeHs/0TKasBa
MOKYMKa Ha CTOKW C NOJSTyYeH/n TanoH/TanoHn unu ga orpaHu4asa nepuoga
N Ha4YMHWUTE 3a U3NOM3BaHe Ha MOofy4YeHUTe TaroHW, KakTo U Aa npunara
APYrn NOOXOAsLLM MEPKM NO CBOE YCMOTPEHME, C Len npeycraHoBsBaHe,
npegoTBpaTsBaHe WNM OrpaHWyaBaHe Ha 3noynoTpebu, CBbp3aHu C
nonyyaBaHe U U3MNOM3BaHe Ha KOHKPETHUS BWUA TanoHW u/vnn m3obuio c
nasapyBaHe OT OHJlalH KaHanute Ha dm unv B dm marasuHuTe.

OvrutanHa 6enexka

OurntanHa 6enexka ce npegoctaBd camo Ha noTpedbutenn Ha MOBUITHOTO
npunoxexHne ,Mosat dm-App“. T[lo-KOHKpeTHO, noTpebutenute Ha
MOBUNHOTO nNpunoxeHune ,,MoaT dm—App*, KouMTO ca:

e nasapyBanu B Hall MarasvH Ha TEPUTOPUSTa Ha cTpaHaTa U

e Ca npegocraBuii 3a CKaHunpaHe Ha Kaca npegu nnawaHe KrmeHTCKnA

C/ HOMEp B MPUIOXEHMETO,
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cnep nokynkata e nony4yaTt B cekuusta ,Monte nokynkn“ B NpUnoXeHNeTo
anrutanHa éenexka.

Mopaan TexHu4eckn Npobrnemn e BbL3MOXHO B cekumnsaTa ,Mounte nokynku“ B
MOOGUNHOTO NpPUNOXEHME Oa He ce reHepupa aurutanHa 6enexka 3a
onpegeneHa nokynka. B To3u crnydan moxe ga ce obbpHeTe 3a CbaeNCTBME
KbM Hawwma LleHTbp 3a ob6cnyXBaHe Ha KIUEHTN.

OurmtanHata 6enexka BKNYBa MHMOpMaUMs 3a CbOTBETHaATa MOKYyrKa.
B1B Bpb3ka C BbBEXOAHE HA €BPOTO KaTo ohuumanHa napniHa eguHmua ot
01.01.2026 r. napnM4yHMTE CTOMHOCTM B gurMtanHarta 6enexka 3a nepuoga ot
08.08.2025 r. go 08.08.2026 r. BkNOUUTENHO LWe 6baaTt nocoyYBaHn B €BPO
N neea, CbobpasHO 3aKOHOBUTE U3NCKBAHUSI.

Mona pga wumarte npegswg, 4e pgurmtanHata 6enexka He e KkacoBa
H6enexka/duckaneH 60H CbrnacHo AaHbYHUTE U CHETOBOAHUTE 3aKOHU N HE
3amecTBa KacoBaTa Oenexka/cdpuckanHua 6GoH unu  pakTtypata. [pu
MoKynkaTa, B MarasvHa 3agbikmtenHo we Bu 6baoe msgapgeHa kacosa
benexka/duckaneH 60H 3a Nokynkara.

OurutanHata ©Genexka ce npegoctaBss 3a Bawe ypobctBo, € uen
npocnegssaHe Ha Bawwute nokynkn. Moxe ga msnons3saTe CblLO Taka
aurntanHarta 6enexka npu BpblUaHe Ha CTOKW, 3aKyneHW OT Hall MarasuH.
Moxe ga BbpHETe 3akyneHuTe CTOKM OT dm marasvHa, OT KOMTO CTe u
3aKynunu, Kato ako He pasnonarate C u3gageHata Bu 3a kacoBa
benexkal/duckaneH O0OH, MOXe [Oa MOKaXeTe Ha Kaca B MarasuHa
aurntanHata 6Genexka, HanuMyHa B cekuuaTa ,MouTe nokynku“ B
NPUNOXEHNETO.

Moxxe ga nanonssarte gurntanHata 6enexka u npu peknamaumsa Ha CTOKU B
Haw MarasvH UM Ha Hawwus agpec Ha ynpasreHue. Npu peknamaumns no
HSIKOW OT MOCOYEHUTE HAYMHM MOXE Aa NoKa)KeTe gurutanHaTta benexka 3a
peknammpaHuTe CTOkM B cekuusta ,Moute nokynku“ B MOBUITHOTO
NpUNoXeHne, KaTo 4OKa3aTeNICTBO, Y€ CTOKUTE 3a 3aKyneHn oT dm marasuH.
Mons ga umaTe npeasua, Ye npu peknamaumsa Ha CTOKW, KOUTO noanexar
Ha PEMOHT UNK 3aMsiHa, NO UCKaHe Ha OTOpU3NpaHUTe cepBm3Nn, 3a aa bbvae
pasrnegaHa Bawata peknamauusi, oT Bac moxe ga 6bae msanckaHo na
npeacraBuTe nsganeHarta npu nokynkata kacoBa 6enexka/dguckaneH 60H.
3aTtoBa Bu cbBeTBamMe 3a nasurte kacoBaTa benexka/duckaneH O0OH, KOUTO
Bu e nsgageH npu nokynkaTa Ha CTOKMTE OT HaLl MarasuH.

Monsa ga vmate npeaBuA CbLO Taka, Ye Npu BpblUaHe Ha CTOKM WUIK
noJaBaHe Ha peknamMaumsi He NnpuemMamMe CKaHupaHu ¢ TenedoH Unn ¢ Apyro
YCTPOWCTBO AUrUTanHM Oenexkn, KakTo M CHUMKMA MMM pasnedvataHu Ha
XapTus aurutanHu 6enexku.

AOuvrutanHute 6enexkn 3a BawmnTte NOKyNku Wwe 6baaT HanuyHM B cekumnaTa
,Moute nokynkn“ B MOBUNHOTO npuroxexne ,MoaT dm—App“ 3a nepuog ot



10 roguHn oOT partaTta Ha cboTBeTHaTa nokynka. Crnen wu3tMyaHe Ha
NOCOYEHNA CPOK AnrMTanHuTe 6enexkn HaMma ga obaaT noBeye OCTbLIMHU B
cekuusata ,Moute nokynku“. Npun geakTmempaHe Ha MOBUITHOTO NPUNOXEHNE
,MoaT dm—App“, KakTo 1 nNpun mn3TpuBaHe Ha ,MoAT akayHT" 4OCTLMBLT OO
anrntanHute 6enexku B cekumdata ,MouTte nokynku“ ce npeycrtaHoBsBa.

BAOBXHOBEHUSA N aKTUBHOCTHU

C ,Moar dm“ nonyyaBaTe BObXHOBSIBALWM CbBETM W NPENOPBKA Ha
https://www.dm-drogeriemarkt.bg, B MObunHoTOo npunoxenune ,Moat dm —
App"“, KaKTO N Ypes HalINsa enekTPoHEH BIONEeTUH, ako CTe Aanu cbrnacue
3a norfly4yaBaHeTO My UNu 4ype3s push — cbobLieHnd, ako cTe ganu cbriacue
3a nony4aBaHeToO UM.

MapKETVIHI'OBVI AdKTUBHOCTHU

B gonbrnHeHne HME MOXEM Oa opraHusnpame MapKeTUHIOBU U peKnamHu
aKTUBHOCTM C aTpaKTUBHWN NPeanMCTBa U Harpagu.

EnekTpoHeH GloneTuH

Mpn aboHupaHe 3a HawnTe enekTpoHHM OrneTnHu, Bue we nonyyasate
peaoBHO OT HAc NPEnopPbKM U NPEeanoXeHNs 3a akTUBHOCTU, CboOpa3eHu ¢
BawuTte notpedbutenckun Hyxaw.

Mpenopbku 3a NPOAYKTU U CbBETH

B wmobunHoto npunoxenune ,Moat dm-App“ m Ha https://www.dm-
drogeriemarkt.og Moxe fa nonyyaBaTe WHOMBMOYyaANHW NPENOPbKM 3a
npoaykTM W  akTyanHa wuHdopmauusi, cbobpaseHa ¢ Bawwure
npeanoYnTaHus.

dm babybonus

dm babybonus e HawaTa cneuuanHa ogepTta 3a GpeMeHHn, poanTenn u
ApYyrn nvua, KouTo OTroBapAT 3a OTINeXaaHeTo Ha deua.

YcnoBus 3a yyactue B dm babybonus

3a peructpauusa B dm babybonus e He06x0aMM aKTUBEH KNUEHTCKN akayHT
B dm. [0 OTHOWeEHME Ha KIMEHTCKUA akayHT ce npunaraTt HacTodAwuTe
Ycnosusa 3a nonssaHe Ha ,Moat dm®.

B dm babybonus moraT ga 6baaT pernctpmpanm egqHoOBpeMEHHO 40 5 aeua
Ha Bb3pacT A0 12 HaBbpPLIEHM FOAUHM U OaHHKM 3a BpeMeHHOCT (o4YakBaHa
AaTta Ha paxpgaHe). AKO He peructpupa gaHHu 3a OpeMeHHOCT (OYakBaHa
AaTta Ha paxpgaHe), Bceks notpebuten moxe pna pernctpupa B dm
babybonus makcumym 6 geua Ha Bb3pacT 40 12 HaBbpLUEHN FOANHM.
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dm babybonus npeanara B nepnoga Ha 6peMeHHOCT 1 00 HaBbPLUBAHE Ha
12 roouHN Ha pernctTpupaHuTe eua pasnvyHy npeanMmcTsea nog oopmarta
Ha TarloHW 3a OTCTBLNKKN, BOHYCK, NoAapPbLUN, Bb3MOXHOCT 3a y4acTne B Urpu
C Harpagu v gp. dm babybonus npeanara cblWo Taka pasHoobpasHa U
nonesHa wHdoOpMauus U CbBeTU, CBbP3aHNM C OpeMeHHocTTa WU
oTrnexnaHeTo Ha Adeua Ypes3 enekTPoHHUSA 6roneTnH Ha dm (npy Hanudmne
Ha aboHaMeHT 3a eneKTPOHHUS BIONIETMH), KaKTO 1 Ype3 pekriama no nowiarta
U no apyr HayvH. lNpegocTaBeHMTEe NpegmMMcTBa MOXe Aa ce M3nona3ear
ypes npunoxeHuneto ,Moat dm-App*, Ha https://www.dm- drogeriemarkt.bg,
B dm mMarasvHuTe Unun no Apyr Ha4mH, NMOCOYEH OT Hac.

dm cu 3anasBa nNpaBOTO MO BCSKO BPEME M MO CBOS NPeLEeHKa Aa NpoMeHs
Bb3pacToBaTta rpaHuua Ha geuara, KoMTo moraT aa 6baaT permcTtpupaHi B
dm babybonus. Crnea HaBbpLUBaHE Ha MakcMMarnHo AonyctMmaTa Bb3pacT
3a yyactue Ha gete B dm babybonus, onpegeneHna ot dm (noHacTosiLem o
12 HaBbPLUEHN rOAMHKM), JaHHUTE 3a Te3n nuua we 6baat aHOHUMU3MPAHN.
HesaBucnmo ot ToBa, Bne nmate Bb3MOXHOCT a OTKaXeTe y4acTUETO Ha
peructpupadn B dm babybonus geua nnu cbctosiHMe Ha BpeMeHHOCT no
BCAKO Bpeme. KnneHtckuaT Bu akayHT B dm obaye we octaHe akTMBEH,
aokaTto He 6bae n3Tput ot Bac nnu ot dm cbrnacHo npeaBnaeHoTo B TE3N
YcnoBusa 3a non3eaHe Ha ,Mosat dm“ u B HawaTa lNMonutmnka 3a 3awmTa Ha
NNYHUTE OaHHMW.

OcBeH TOBa, B pamkmte Ha dm babybonus, ako cte aboHupaHu 3a
nofnyyaBaHe Ha Halnsa enekTpoHeH BINEeTUH, KaTo AOMbHUTENHA YacT OT
Hero, Bue we nony4asate u crneumanuanpaHa MHopMaunsa BbB Bpb3Kka C
BpemMeHHOCTTa M OTrMexaaHeTo Ha Adeua, Kakto UM Apyry npeaumcTsa.
MoxeTe fa ce oTnueTe OT eNEeKTPOHHNA BtoneTMH Ha dm No BCSKO BpeMe.
OTnuceBamkn ce OT enekTpoHHus GroneTtuH, Bue Hama aa nonyyasBate U
AonbrHUTENHaTa chneuuanuavpaHa WHopMauma BbB Bpb3ka C
OpemeHoCTTa, OTIMexaaHeTo Ha geua W gpyrm npeaumcTea. [loseve
NHpopMaumsa 3a aboHNPaHETO N OTNNCBAHETO OT ENEKTPOHHNSA BIONETUH Ha
dm moxeTe ga HamepuTe B Hawarta [lonuTuka 3a 3awmta Ha NUYHUTE
AaHHMW.

KaTto yact ot dm babybonus moxeTe fa ydactBate v B cneuyanHu urpu ¢
Harpagn v Apyrm MapKeTUHroBuM akTMBHOCTU. O6bpHETe BHMMAaHME Ha
ycrnoBusita M npaBunata 3a y4yacTue B WIpUTe C Harpagu w Opyru
MapKeTMHIOBM aKTUBHOCTU, KOMUTO LLe NyGnvkyBame npean nNpoBexnaHeTo
Ha BCSIKa Urpa unun gpyra MapkeTUHroBa akTMBHOCT.

[aBankn cbrnacueTto cu 3a ydactue B dm babybonus, notpebutenure ce
cbrnacsaeBaT [fa nonyvaBaT pasnuYHM  NpeguMmcTBa, WHgopmaums,
npeasioxXeHus, oept™ u Op. B pamMkute Ha dm babybonus. TexHusaT
XapakTep 1 NepuoaunyHoCT ce onpeaensT n morat ga 6baaTt NpoOMeHsiHU No
BCSIKO BpeMe OT Hac, 6e3 npeaBapuTesiHoO yBeJOMSIEHME Ha peructpupanure
ce B dm babybonus noTpebutenun, oCBEH ako NPOMEHUTE HE KacaaT Beve

12


https://www.dm-drogeriemarkt.bg/
https://www.dm-drogeriemarkt.bg/

npegocraBeHa MHpopmaumsa, NnpeanmMmcTea, opepTn U Ap. Ha yvYacTHUUMTE
WU mMoraT fa HapyLaT TeXHW NpaBa BbB Bpb3ka ¢ B dm babybonus, B KONTO
criydan we yBegoMumm notpebutenute npenBapuTeNnHO 3a CbOTBETHUTE
NPOMEHM N NOCneanumnTe OT TSX.

B cny4ain Ha KOHCTaTupaHu 3noynoTpedbun unmn onutn 3a TakMBa BbB Bpb3ka
¢ yyactmeTto B dm babybonus (Hanp. noco4uBaHe Ha Ha HEBEPHU OaHHU Mpu
perucTpaums, u3BbpLiBaHE Ha MHOrOKpaTHW perucTpaumnm v gp., ¢ uen
HenpaBOMEPHO MOfly4yaBaHe Ha npeauMMcTBa, KOUTO npedoctaBs dm
babybonus), dm cu 3anasBa npaBoTO [a OTKaxe MNpeaocTaBsHETO Ha
KOHKpEeTHM npeaumcTBa, [fa orpaHMyM Buga Ha npegoctaBsHUTE
npegmMMmcTBa CnpsiMO KOHKPETHM noTpebutenu, Aa nsncka Bb3CTaHOBsIBaHE
Ha HenpaBOMEPHO MOMyYeHu NpeanMcTBa, Aa NPeycTaHOBU y4acTUEeTOo Ha
noTpebutenn B dm babybonus, KakTo 1 ga npeanpueme Apyrn nogxoasim
MEPKM 3a npeycTaHOBABaHE Ha KOHCTaTupaHute 3noynoTpedn wu
npenoTBpaTaBaHe Ha 6baeLm 3noynotpedu.

JInyHn paHHN

Upe3 KnNMeHTCKns cu akayHT B dm MoxeTe yoobHo fa 3anassate u
ynpasnssaTte JIMYHUTE CU JaHHU 1 apecu.

KakBu gaHHM cOMpame

3a ga moxeM ga Bu npegnoxum Ttasm BceobxBaTHa M nepcoHanuavMpaHa
noaapbXKKa, Kakto M aa nogobpsiBame HenpekbCHATO YCNnyrmTe Ha camus
KIMWEHTCKN akayHT, HMe cbbupame n obpaboTBame crnegHute Bawwm nnuyHu
AAHHK, KaTo YacT OT U3MbMHEHNETO Ha AOroBopa 3a NogabpKKa Ha akayHTa,
KaTo M3non3samMe 1 TEXHOMOMK 3a npocnensisaHe:

e [lpn pernctpaumnaTa Ha akayHTa, KakTo U B ApPYru Criydam - OCHOBHU
AaHHW, BbBeaeHN OT Bac, BKNIOYMTENHO MMe, JaTa Ha paxgaHe u
nMenn agpec, Apyrn aHHU 38 KOHTaKT;

e [laHHW, npegocTtaBeHn OOPOBOMHO (Hanp. Kato YyacT OT NPOoYyYBaHUs
Ha uHTepeca);

e [laHHM 3a agpec BbB Bpb3ka ¢ Bawwumte oHnanH nopbykuy;

e [laHHn 3a Bawwute nokynku oT Bawmte oHnamH nopbyku (B OHMamH
MarasuHa, BKNIOYUTESNTHO JaHHM 3a niallaHe u OCTaBKa), KakTo 1 3a
BawuTe nokynku B MarasmH Ha dm (Korato nanonssaTe NpurioXKeHMeTo
,MoaT dm-App“);

e [laHHWM 3a NnaTeXHW KapTu, 3anaseHn 3a 6baelm NopbYkU, KOUTO
mMorat ga 6baaTt npeBbpHaTU B TOKEH B OHMaWH MarasuHa Ha dm u
npunoxenueto ,Moat dm-App*;

e l3nonseaHe Ha TanoHM B MarasvHute Ha dm (4pe3 NPUNOXKEHUETO
,MoaT dm-App);

e H(popmauus oT akTnBmpaHeTo Ha dm babybonus, BkAYUTENHO nMe
n pamunua, Non 1 gaTta Ha paxaaHe Ha geteTo/geuarta M ovakBaHa
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Aata Ha paxgaHe (3a 6peMeHHN);

e [laHHM BbB Bpb3Kka CbC Cblfacus, Hanpumep 3a nosfly4yaBaHe Ha dm
ereKkTPOoHHM BroneTnHu nnun push cbLobLEeHns;

e [laHHM BbB Bpb3Ka C OCbLLECTBABAHE Ha KOMYHMKaUMA ¢ Hac (Hanp.
ype3 Hawma LieHTbp 3a obcnyXBaHe Ha KNNMEHTN);

e [laHHM, korato nocewaBate WHTepHeT cTpaHuMuata Ha dm,
NPUIOXEHNATa Ha dm 1 peknaMHUTe KaHanuM u B3aumogeuncreaTte C
Hac: Hopmaumnsa oT noeBeaeHMeTo Bu npu cbpdumpaHe 1 KrMKBaHe,
KaTo HanpumMep n3rneamn Ha CTpaHuuu, NPoabIMKUTENHOCT Ha cecudaTa,
aKTUBUPaHe Ha TaroH;

e YyacTue B Urpu C Harpagm n NpoayKToBM TECTOBE.

3a npegocTaBsiHe Ha onNucaHnUTe YCIyru U AEMHOCTU, KakTo U 3a U3BBbPLLIBAHE
Ha pasnu4HM B3aMMOENCTBMUSA C Hac, U3rnonssamMe ropecriomeHatuTe Baiuu
OaHHW, 3a Oa Bu onosHaem oule no-agobpe u ga Bu npepoctaBum
nepcoHanuanpaHa noaapbxka.

3a BCUYKM HeypedeHu Bbhnpocu B Te3n OOWwmM ycrnoBusa 3a nossBaHe Ha
,Moar dm“ BbB Bpb3ka C obpaboTkaTa Ha NUYHU OaHHM ce npunara
MonuTtukaTa 3a 3awmTa Ha NMNYHUTE aHHKU, KOATO MOXE a HaMepuTe TyK.

Perncrtpauus Ha ,,MoaT akayHT"

,MOAT akayHT® e cb3gageH wHOMBMAOYaNHO 3a OTAENHWM, MNOMMEHHO
perucTpupaHn notpedutenn Ha Bb3pacTt Hag 16 roanHu. Nopagu ToBa, 3a
Aa nonspate ,MoAT akayHT“, € HeobxoaMmMoO Aa ce perucTpupare, Kato
NONbIIHATE BSAPHO 3aObIDKUTENHUTE MofieTa B OHMNamH dopmynsipa 3a
pernctpaumd. He e N03BONEHO NOCOYBAHE Ha YyXOM UMEHa, UMENS agpecu
nnu ncesgoHMMKU. Bcekn notpebuten Moxe ga Mma camO eduH akayHT.
Mons na umate npeasui, Ye U3non3BaHETO Ha YYXKAN UMEeHa, UMENS agpecu
N Opyrn NIMMHU OaHHW BbB Bpb3Ka C perncrpauusita u Msnona3sBaHeTo Ha
,MOAT akayHT" npeacrasrnsiBa HapyllaBaHe Ha €BpPOrenckoTo W
HaLWMOHANHOTO 3aKOHOAATENICTBO OTHOCHO IIMYHUTE [JaHHM U MOXe [Ja
ObaeTe nogBeneHN Noa 3aKOHOBA OTFOBOPHOCT.

Cnen nbnHOTO BbBEXJaHE Ha HeobxoaMMuTe 3aabiMKUTENHW AaHHU 3a
perncTpaumsa Ha akayHta, NnoTpebuTensaTt LwWe nonyvynm UMenn C JNIMHK 3a
aKTMBMpaHe Ha akayHTa. JIMHKLT 3a aKTuBupaHe € aKkTMBeH caMoO B
NOCOYEHNS B UMeNsa CpoK. Ypes NnoTBbp)KaaBaHETO Ha TO3M NUHK Bawwusar
,MoAT akayHT* we 6bae akTmBmpaH. Hue we Bu manpatnm egHokpaTHO
MMEWST 3a HaNoOMHSHe, 3a Ja OOBbPLUIMTE aKTUBaUMATa Ha akayHTa CWU, ako
CTe nponycHanu ga HanpaesuTe TOBa.

Cnepn akTuBauusiTa MoXeTe aa usnonaBaTe cBosA ,MoAT akayHT“ upes
BbBEeXOaHe Ha AaHHUTEe 3a A0CTbN (MMen agpec 1 napona).
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M3non3BaHe Ha ,,MoAT akayHT"

Pernctpupanute notpebutenu HamaTt npaBo Aa npepocTtasBaT Log - in
MHoOpMaUMd, KaTto WUMenn agpec wunu naposia Ha Apyrm nuua.
MoTpebutenute TpsibBa Aa cbxpaHaBaT HEOOXoAMMUTE 3a Nnona3BaHe Ha dm
aKkayHTa [OaHHM Taka, 4ye Te [da ca HedOCTbMHM 3a TpeTu nuua v ga ca
3alMTEHN CpeLly HeoTopuavMpaH AocTbn. AKo notpebuten ysHae 3a
HeJOOpPOCHBECTHO M3MNOM3BaHE Ha HeroBute OaHHWM 3a Bxog B ,Modar
akayHT", Ton e AnbXeH He3abaBHO aa nHdopmmpa dm vpes opmynsipa 3a
KOHTaKT, 3a Aa Moxe dm fa npegnpvemMe nogxogsiuim MepKu.

MoTpebuntensat Hocn OTFOBOPHOCT 3a 3noynotpeba ¢ HeroBuTe Log - in
AaHHu (oaHHM 3a Bxoa). No—cneuunanHo, ToBa ce OTHacs 3a HEOTOPM3NPaHO
npegaBaHe M HEOPEXHOTO, NO3BONsIBAWO 3roynotpeba cbxpaHeHMe Ha
Log - in gaHHuTe.

MoTpebutenaTt aeknapupa, 4e HAMa ga nu3nonssa coTyep UnNu nporpamu,
KOUTO MPOMEHAT WM HapywasaT YHKUMSATA uUAM OOCTLMHOCTTA Ha
PErMCTPUPAHNSA OT HEro KIMUEHTCKM akayHT WM NpeaocTaBsHUTE OT Hac
ycnyrm, ocobeHo LWo ce oTHacsa 4o MobunHoTo npunoxexHune ,Moat dm-App*
(Hanpumep, onnTK 3a XakepcTBo, brute-force aTaku, m3anonssaHe wunu
n3npatlaHe Ha LLUMMOHCKM copTyep, KOMMOTbPHM BUPYCU UITU KOMMOTbPHU
yepBen). MNoTpebutennte ca ONbXHWM Oa crnasBaT BCUYKM M3BECTUSA UMK
WHCTPYKUMKN, M3NpaTeHU OT Hac 3a MON3BaHETO Ha pyHkummnte Ha ,MoaT
akayHT" Unv npeaocTaBsHU OT Hac YCnyru.

Hvne npepoctaBame ©GesnnatHo ,MoaT akayHT® Ha notpebutenute 3a
HeornpedeneH nepuwog oT Bpeme. 3ana3Bame cu obaye npasBoTo Aa
orpaHuyuM onpegeneH notpeduten oT perncTpauusa UM nM3nonsBaHe Ha
akayHTa My Mo BCSKO Bpeme, 6e3 ga nocoysame npuyMHU, ocobeHo B
cCrnydan Ha OCHoOBaTerHO NoAo3peHue 3a 3noynoTpeba nnu apyru nogooHu
HenpaBoOMEpPHU OENCTBUA, BKNIOYUTESTHO B CliydauTe Ha 3noynotpeba nnm
onuT 3a 3noynoTpeba ¢ Yyxam NMYHK gaHHW. Hue cun 3ana3Bame CbLLO Taka
npaBoTo 6e3 orpaHn4eHns aa npeycTtaHoBMM Ui NPOMEHUM n3usano ,Mosar
akayHT" unv oTaeriHu npegocTaBsaHN Ypes3 HEro ycnyru.

M3nonsBaHe Ha dm npunoxeHusaTa n coptyepa

dm npunoxeHnaTta morat ga 6baaT n3nosnasaHn camo Ypes ,MoaT akayHT",
Npwu cnassaHe Ha onpefersieHn YCrnoBus, Kato Hanpumep MHcTanaumsa Ha
bnaenT-n. 3a ga nsnonassare dm NpUNoXeHnsTa, ce U3NcKBaT AaHHUTE 3a
AoCcTbn, pernctpupanun B ,Moat akayHT“. Te3u gaHHM Bu nossongear
AocTbna M MbiHMS 06xBaT OT (PyHKUMM Ha dm npunoxeHuata. dm
npunoxeHunsaTa morat ga 6vaat uaternexm ot Apple App Store nnu Google
Play Store. C wusternsaHe Ha dm npunoxeHusita Bue peknapuparte
cbrnacnmeTo cu C HactodwmTe Ycnosusa 3a nonssaHe Ha ,Moat dm wm

[Monuntukata 3a 3awmra Ha IMYHUTE OaHHMW.
15


https://cs.dm-drogeriemarkt.bg/csp?id=dm_contact_formular
https://cs.dm-drogeriemarkt.bg/csp?id=dm_contact_formular

CodbTyepbT U cbObpXaHusTa, NpeactaBsHWM B dm MpunoXxeHusita, ca
npegMeT Ha aBTOPCKO MpaBoO M [ApYrM npaBa Ha WHTenekTyanHa
COOCTBEHOCT M TsIXHATa 3aluTa ce OCbLLEeCTBSIBA CbIMaCcHO NPUIOXUMUS
3aKOH.

Bue nmate npaso Aa nonseate codTyepa u cbabpkaHusTa, NpeaocTaBsiHN
ypes dm npunoxeHusita, 3a W3MNOM3BAHETO Ha Yycnyrmte no
npeaHasHa4YeHne camo 3a Bawum nMyHM uenu 1 apyru no3BOMeHM OT 3aKoHa
uenu. dm Bu npegoctaBs 06MKHOBEHO, HEOTPAHNYEHO B MPOCTPAHCTBOTO U
HenpexBbprMMo NpaBo Ha Non3BaHe Ha codTyepa n CbabpxaHusATa B dm
npunoXxeHunsaTa B obema, He0OXoauM 3a Non3BaHe Ha CaMUTE NMPUNOXEHUS
N TAXHOTO CbAbpXaHue. ToBa MpaBO Ha MOM3BaHe € OrpaHUM4YeHO BbB
BPEMETO N € 00BbP3aHO C NPaBOTO Ha Non3saHe Ha ,MosT akayHT".

Bvue ce 3agbmkaBaTe fa wvHCTanuparte coTyepHUTe akTyanusauuw,
nocoyeHn oT dm, nNpu ycnoswe, 4ye B pes3ynTaT Ha Tasn akTyanusaumsd
CbAbpXaHuaTa Ha dm npunoxeHusta Hama pfa 6baaT CblUeCTBEHO
npoMeHeHn. 3a HanMyMeto Ha HOBMU akTyanusauum we 0ObaeTte
MHOpMMpPaHN BegHara npy yctaHoBsiBaHE Ha BPb3Ka Ha MPUMoXeHusTa
NHTepHer.

B onpegeneHu cnyyaun, ako He MHCTanuparte nocnegHuUTe akTyanusauum Ha
HaLNTE NPUNOXEHNS, € Bb3MOXHO Aa HAMaTe AOCTbM A0 HaLK yCryrn unm
A0 HOBU (PYHKLMNOHAMNHOCTU Ha NpunoXeHusita. AKTyanusaummte Moxe ga
naternnte ot Apple App Store unn Google Play Store, kato dm HaAma
Bb3MOXHOCT CaMOCTOATESNIHO [[a onpegens gatute, Ha/OT  KOUTO
akTyanusayuuTte ca HanuyHu 3a u3TernsaHe ot notpeburenure.

OTroBopHocCT

Hne He rapaHTUpame HenpekbCHAT AOCTbN/HanNuune Ha yebcanTa
www.dm-drogeriemarkt.bg n ycnyrute (no- cneumanHo dm npunoxeHuarta),
KaKTO 1 Ha cBbp3aHuTe ¢ www.dm-drogeriemarkt.bg crpaHuum.

CbaobpxaHusata Ha yebcanta M ycnyrmte ca cCb3gafdeHn OT Hac
nobpocbBecTHO. Becska OTroBOPHOCT BbB Bpb3Ka C M3MN0S3BaHETO Ha ,MosT
akayHT" M ycnyrmte € W3KIYeHa, KaTto CbLOTO BaXu M 3a Bpeawm,
NPUYNMHEHN OT rpewka B codTyepa (B ToBa 4mcno u codprtyepa Ha dm
npunoxexusarta). WM3kno4YBaHETO Ha OTrOBOPHOCTTA He BaXu, Korato
npuynHaTa 3a Bpefarta e HapylleH/e Ha 3adbihKeHusTa OT cTpaHa Ha dm,
3aKOHeH npegcraBuTen Ha dm unun TpeTo Nuue, Ha KoeTo dm e Bb3M0XUIIo
N3BbPLUBAHETO Ha onpedenieHn OencTBusl, nopagn ymmucbn unu rpyda
HeBpeXHOCT. MN3KknoyBaHETO Ha OTFOBOPHOCTTA HE BaXxu U B criydauTe,
npeaBuaeHN MO 3aKOH.

B cnyyain Ha npsika MnM KOcBeHa npenpaTtka KbM BbHLUHM yebcaliToBe
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(nMHKOBE, XxuneprnvHKOBE WM Apyra Bpb3ka), dm He oTroeBaps 3a
CbAbpXaHuaTa Ha Te3n BbHWHWU YyebcantoBe. OTroBopHOCTTa 3a
CbAbpPXXaHNETO Ha Te3n BbHLLHM YyebcanToBe e eJMHCTBEHO Ha JOoCTaByMKa
Ha Te3n yebcanWToBe MMM Ha OpyrM nuua, OTrOBOPHUM 3@ CbOTBETHOTO
CbAbprKaHue.

NMpomsaHa Ha YcnoBusATa 3a non3BaHe Ha ,,MoaTt dm*

dm mMoXe [a NpoMeHa efHOCTPaHHO MO BCHAKO Bpeme yHKumnTe
Ha www.dm-drogeriemarkt.bg, Ha ,MoaT akayHT®, Ha dm ycnyrute (no -
crneumanHo Ha dm NpUIOXeHNATa), KakTo U Ha HacTosawmTe YcnoBma 3a
nonssaHe Ha ,MoaT dm®, nopaguM npoMsaHa Ha MPUNOXUMUTE 3aKOHWU U
cbaebHa npakTuka, HeCbOTBETCTBME Ha CbOTHOLLUEHMETO LEeHa-ycnyra,
TEXHUYECKUTE WU3NCKBAHWUA, KOUTO Bb3HMKBAT Cried CKAYBaHETO Ha
aorosopa v Mo Ap. NpuynHKM. dm MoXe Aa npeanara rno BCAKO Bpeme
OTAENHU HOBM MU MoauduumpaHn yHKuMu/ycnyri, ga rm otnara BbB
BpeMeTo wunM ga M npekpaTsiBa, KakTo M UANOCTHO  Aa
HacTpounBa/npeHacTponsa yHKUMMUTE Ha ,MOAT akayHT".

MpomeHeHUTe YcnoBusi 3a non3saHe Ha ,Mosat dm®“ ce uanpawart Ha
noTpedbutennte nNo enekTpoHHa nowa. lNpomeHeHnte OOLWM ycroBua 3a
nonsesaHe Ha ,MoaT dm® ce cumTtar 3a npMeTn oT NOTPEBUTENS, ako TON He
Bb3pasu cpelly TaX B paMkuTe Ha 3 (Tpu) cegMumum OT noslydaBaHe Ha
npomeHeHnTe OBLLM YCrOBUS.

Bb3paxeHueTo cpewy npomeHuTe B OOLMTE YCroBUS 3a MOn3BaHe Ha
,MoaT dm“ moxe ga 6bae HanpaBeHO Ype3 U3TpMBaHe OT NOTpebuTens Ha
,MOAT akayHT“ B HaCTPOMKUTE Ha HeroBusi akayHT. C M3TpMBaHETO Ha
akayHTa OOCTbMbT Ha NOTpedbutens 4o ycrnyru, 3a NnpegocTaBAHETO Ha KOUTO
Ceé WN3MCKBA HanNM4MeTo Ha akayHT cbrnacHo Tesnm O6wum ycnosusi, ce
npekpaTsiBa aBTOMaTtuU4HO M Te HaAMa ga moraT Aa 6baaT M3nonssaHn B
obaoelle.

AKO nmaTte Hy)Xzia OT NOMOLL, BbB Bpb3Ka C U3TpUBaHeTO Ha ,MOAT akayHT",
MOXeTe Ja HaMepuTe OTrOBOPUTE Ha Hal - YeCcTO 3aJaBaHUTE BbMPOCU B
Hawute FAQs. OcBeH ToBa, HaWMAT LleHTbp 3a obcny)KBaHe Ha KIIMEHTU
e ce pagsa ga Bu nomorHe. O6bpHETE Ce KbM HEro Ype3 U3nonsBaHe Ha
dopmynsipa 3a KOHTakT. ANTEpHATMBHO, MOXE Oa HUM uanpatute wu
enekTpoHHo cbobuweHne Ha GDPR@dm-drogeriemarkt.bg.

B cnyyai Ha Bb3pakeHue JOroBOpPbT 3a M3MNON3BaHe Ha KNUEHTCKUS akayHT
Ha noTpebuTensa B dm Lie Gbae NpekpaTeH ABe ceaMuLUM crief u3TuyaHe
Ha cpoka 3a Bb3paxeHue. 1o To3M HaYMH aBTOMATUYHO Ce MnpekpaTssa U
y4yacTueTo Ha noTpebutens B apyrute ycnyrn Ha dm, 3a NnpeaocTaBsAHETO
Ha KOUTO Ce U3MCKBA HaNMYMEeTO Ha akayHT.

U3sTpuBaHe n npekpataBaHe Ha ,,MoAT akayHT"
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dm moxe ga 6nokupa ,MoaTt akayHT* Ha noTpebuTten 1 ga npekpaTtn 3uano
JoroBopa 3a Mon3BaHe Ha akayHTa C noTpebutena wunv ga npekpatu
yyacTMeTo Ha noTpebuTens B onpegerieHa ycnyra, ako: notpebutensar
HapyLwwun HacTtoswmTe YcnoBuma 3a nonssaHe Ha ,Mosat dm®, ako uma
n3BbpLLEeHa 3noynotpeba unm onacHocT oT 3noynotpeba unu ca Hanuue
APpYrn OCHOBAaTENHU MNPUYMHM 3a ToBa. TakmBa OCHOBATENHU MPUYUHW,
Hanpumep, morat ga 6baaT OCHOBaTeSIHO CbMHEHME, 4e € Hanuue
MaHunynaums 4pes3 MHOroKpaTHWU perucTpauum OT eAuH U Cblumn
noTpebuten Ha pasnnyHM akayHTU U U3BBbPLUEHN NOPBYKN HA CTOKU, KOUTO
noTpebuTensaTt BnocneacTene aHynupa, Bpblua noflydYeHUTe CTOKU UM He
npegnpuema HeobxoaumuTe AeNCTBUS 3a NorlydaBaHe Ha JocTaBkaTa Ha
NopbYaHUTE CTOKM C LeSl HenpaBOMEpHO MnoslyyaBaHe Ha NpeaumcTBa,
N3non3BaHe Ha 4YyXXau NUYHW gaHHu u gp. Ako dm e 6nokupan ,MosaT
akayHT“ Ha noTpebutens n/unu e NpekpaTun ydactueto My B eHa Unu
noeeye ycnyru, noTpebntensart HAMa Npaso Aa pernctpupa Hos dm akayHr,
6e3 n3pn4HOTO chrracue Ha dm.

N3TpuBaHeTo Ha ,MoAT akayHT" n/unu npekpaTsaBaHETO Ha NOSI3BAHETO Ha
edHa Unu noseye ycryrM OT cTpaHa Ha notpebutensa nooThenHo ca
Bb3MOXHW MO BCSKO BpemMe, [OOKOMKOTO ToBa € npeaBuMaeHoO KaTto
Bb3MOXHOCT 3a CbOTBETHATa ycnyra/ycnyru.

N3TpuBaHeTo Ha ,MoAT akayHT" BOAW 4O HEBBH3MOXHOCT 3a NOSi3BaHe U Ha
ApYrM OONbAHUTENHWM ycnyru, npegoctaBsHM oT dm. ToBa oO3Ha4vaBa,
HanpumMep, 4Ye NoBeYe He MOXeTe Aa M3nona3eaTte NpunoXxeHusTa Ha dm un
Aa nosiyyaesaTte UHAMBMAYaNHW TanoHW 3a OTCTbMKa U ApyrM NnpeaMMmcTBea,
KaKTO M Aa u3nonaseaTe Beye npeaocraBeHn Bu TanoHu.

AKO He cTe BnM3anu B KIMEHTCKUSA CU akayHT B dm MUHMMYM [BE FOAWNHMU,
HMEe We ro uU3TpMem OT CbOoOpaxeHus 3a 3awuTa Ha gaHHuTte. [peau
N3TpMBaHe Ha akayHTa, Hue we Bu manpatum yBenoMSIEHME HA UMENS
agpeca, CbXpaHeH B KnuneHTCkMa Bu akayHT, 3a ga Bu npepocrtaBum
Bb3MOXHOCT [a Bfe3ete OTHOBO B akayHTa CM M MO TO3M HayuH da
npegoTepaTuTe N3TPMBAHETO MY OT Halla cTpaHa. [loBeve nHdgopmaumsa 3a
n3TpmBaHe Ha Balums KIMEHTCKN akayHT MOXe fa HamepuTe u B [lonuTtunka
3a 3alimMTa Ha NUYHUTE JaHHW.

AkTtyanHo kem 17.12.2025.
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	Какво предлага  „Mоят dm“?
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	 са предоставили за сканиране на каса преди плащане клиентския си номер в приложението,
	след покупката ще получат в секцията „Моите покупки“ в приложението дигитална бележка.
	Поради технически проблеми е възможно в секцията „Моите покупки“ в мобилното приложение да не се генерира дигитална бележка за определена покупка. В този случай може да се обърнете за съдействие към нашия Център за обслужване на клиенти.
	Дигиталната бележка включва информация за съответната покупка. Във връзка с въвеждане на еврото като официална парична единица от 01.01.2026 г. паричните стойности в дигиталната бележка за периода от 08.08.2025 г. до 08.08.2026 г. включително ще бъдат...
	Моля да имате предвид, че дигиталната бележка не е касова бележка/фискален бон съгласно данъчните и счетоводните закони и не замества касовата бележка/фискалния бон или фактурата. При покупката, в магазина задължително ще Ви бъде издадена касова бележ...
	Дигиталната бележка се предоставя за Ваше удобство, с цел проследяване на Вашите покупки. Може да използвате също така дигиталната бележка при връщане на стоки, закупени от наш магазин. Може да върнете закупените стоки от dm магазина, от който сте ги ...
	Може да използвате дигиталната бележка и при рекламация на стоки в наш магазин или на нашия адрес на управление. При рекламация по някой от посочените начини може да покажете дигиталната бележка за рекламираните стоки в секцията „Моите покупки“ в моби...
	Моля да имате предвид също така, че при връщане на стоки или подаване на рекламация не приемаме сканирани с телефон или с друго устройство дигитални бележки, както и снимки или разпечатани на хартия дигитални бележки.
	Дигиталните бележки за Вашите покупки ще бъдат налични в секцията „Моите покупки“ в мобилното приложение „Моят dm–App“ за период от 10 години от датата на съответната покупка. След изтичане на посочения срок дигиталните бележки няма да бъдат повече до...
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	dm babybonus е нашата специална оферта за бременни, родители и други лица, които отговарят за отглеждането на деца.
	Условия за участие в dm babybonus
	За регистрация в dm babybonus е необходим активен клиентски акаунт в dm. По отношение на клиентския акаунт се прилагат настоящите Условия за ползване на „Моят dm“.
	В dm babybonus могат да бъдат регистрирани едновременно до 5 деца на възраст до 12 навършени години и данни за бременност (очаквана дата на раждане). Ако не регистрира данни за бременност (очаквана дата на раждане), всеки потребител може да регистрира...
	dm babybonus предлага в периода на бременност и  до навършване на 12 години  на регистрираните деца различни предимства под формата на талони за отстъпки, бонуси, подаръци, възможност за участие в  игри с награди и др. dm babybonus предлага също така ...
	dm си запазва правото по всяко време и по своя преценка да променя възрастовата граница на децата, които могат да бъдат регистрирани в dm babybonus. След навършване на максимално допустимата възраст за участие на дете в dm babybonus, определена от dm ...
	Освен това, в рамките на dm babybonus, ако сте абонирани за получаване на нашия електронен бюлетин, като допълнителна част от него, Вие ще получавате и  специализирана информация във връзка с бременността и отглеждането на деца, както и други предимст...
	Като част от dm babybonus можете да участвате и в специални игри с награди и други маркетингови активности. Обърнете внимание на условията и правилата за участие в игрите с награди и други маркетингови активности, които ще публикуваме преди провеждане...
	Давайки съгласието си за участие в dm babybonus, потребителите се съгласяват да получават различни предимства, информация, предложения, оферти и др. в рамките на dm babybonus. Техният характер и периодичност се определят и могат да бъдат променяни по ...
	В случай на констатирани злоупотреби или опити за такива във връзка с участието в dm babybonus (напр. посочване на на неверни данни при регистрация, извършване на многократни регистрации и др., с цел неправомерно получаване на предимства, които предос...
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