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. ObxsaTt

Hue cme ,am bbarapms® EOOL (HapuyaHo no-HaTaTbKk "dm"), YacT OoT KoHuepHa dm
drogerie markt. Ceganuuleto n aapecsbT Ha ynpaBneHue Ha ,aM bbnrapus® EOO/ ca B

rp.

Codusa, yn. Hukona Tecna N° 5, eT. 6. [Ipy>KeCTBOTO € BANCAHO B TbproBCKUA peruc-

Tbp Npu AreHuMa nNo BNUCBAHMATA C eAnHeH wuaeHTUdUKaumoHeH Homep (EUK)
200150888. Opy>xecTtBoTO e peructpuparHo no AAC, ¢ 44C Homep BG200150888. UHTep-
HeT CTpaHuuaTa Ha apy»xecTBoTo e https://www.dm-drogeriemarkt.bg/.

MoxkeTe Oa Ce CBbpXeTe C Hac ype3 dopmynapa 3a KOHTaKT WMAM Ha MUMenn aja-
pec info@dm-drogeriemarkt.bg. Hue e nonoxum ycunua ga oTroBopuM Ha BaleTo
3anuTBaHe, n3npaTeHo Ype3 hopMynsapa 3a KOHTAKT UKW UMENN, B Hal-KpaTKM CPOKOBe.

OTroBopu Ha 06w BbNPOCK 3a BawaTa oHNalH NOpbYka Ha CTOKM MOXKeTe Aa HaMme-
puTe B HawwmTe FAQs.

MNoBeye mHdbOpPMaUMA 3a agMUHUCTpaATopa Ha yebcalTa, Mo)eTe da HamepuTe B
KOHTaKTH.
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3a no-gobpa YeTMMOCT 1 No-006po pasdupaHe B TEKCTa NO-HATATHK He Ce U3no3BaT
06pbLUEHNA 1 U3pa3K, onpeaenaLm notTpedbutenmTe Ha yebcaiTa no non.

3a BalwnTe OHMAMH NOPBYKM HA CTOKM B HALLUMS OHMAWH MarasuH Ha https://www.dm-
drogeriemarkt.bg/ nnn mobunHoTo npunoxexHune ,Moat dm-App“ ce npunarat ekcnau-
UMTHO cnegHuTe Ob6LWM AOroBOPHM yCNoBMS Ha dm BbB BepCMATa, akTyasiHa KbM MO-
MeHTa Ha nopbykaTa. [JOroBopHM YCN0OBUSA, KOMTO NPOTUBOPEYAT, pa3indaBar ce nmn
AonbfBaTt cneasawmTe pasnopenbu, ca HENPUIOXUMUM, OPM aKO TaKMBa Beye ca bunum
npunaraHun, OCBEH ako 3a TAXHOTO MPUNOXKEHWNE He € AaAeHO U3PMYHO Cbrnacme oT dm
B MMcMeHa dopma.

Mo>xeTe fa usternuTe, 3anasnTe, Bb3NpoM3BeAEeTe UK OTNevaTaTe TeKCTa Ha HACToS-
wnte O6WM goroBopHM ycnosma kato PDF-chain Tyk.

. MoxeTe ga nasapysate B dm oHfAaMH Mara3suHa Ha https://www.dm-drogeriemarkt.bg/
ype3 Bawwmnsa noTpebuTenckm akayHT MK KaTo rocT, B MOOMAHOTO NpuaoxeHue ,MosT
dm-App“ upe3 ,MoaT akayHT", KakTo 1 4pe3 ,MOAT akayHT" Npu M3NbYBaHE Ha XXMBO
npenasaHe npes dmlive unn Npu CTPUAMKUHT, aKo CTe Ha Bb3pacT Han-Manko 16 (wect-
HageceT) roguHu. Hawmnte odepTn ca HacoYeHU KbM NOTPebUTeNn C rpaxkaaHcTBo, Mec-
TonpebuBaBaHe MM MACTO Ha yCTaHoBABaHe B Penybnuka bbarapus. Bb3 ocHoBa Ha
PernameHT (EC) 2018/302 Ha EBponeickma napnameHT un Ha CbeeTa oT 28 heBpyapm 2018
roamHa 3a npeofonsiBaHe Ha HEOBOCHOBAHOTO G0KMPaHe Ha reorpadCky NpUHLKN U
Ha Apyrv hopMKn Ha ANCKPMMUHALUMS Bb3 OCHOBA Ha HALMOHANHOCTTA, MecTonpebuBa-
BaHETO WY MACTOTO Ha YCTAHOBSIBAHE HA KIMEHTUTE B PaMKUTE Ha BbTPeLUHWUS nasap
M 33 n3MeHeHue Ha pernameHTn (EO) N° 2006/2004 wn (EC) 2017/2394 v OupektuBa
2009/22/EO (PernameHT (EC) 2018/302) HMe npenoctaBsMe Te3n odepTn Ha notpebu-
TENu C rpaxaaHcTBo, MectonpebrBaBaHe NaM MACTO HA YCTAaHOBSIBAHE Ha TepUTOPUSTA
Ha EBpONenckoTo MKOHOMUYECKO NpocTpaHcTBo (EMIT) No cbLuma HAYMH 1 Npu CbLumTe
yCI0BUSI, KaKTO Ha noTpebutenute B bbnrapma. CbLLOTO Ce 0THACA 1 3a NOTpebutenn ¢
rpaxk4aHcTBo, MectonpebuBaBaHe WMAM MACTO Ha yCTaHoBsABaHe B KoHdenepauus
LLiBenuapwms.

HawwuTte odepTn ca agpecmpanHn 4o GuUsnmyecknTe nuua - noTpedbutenn nNo CMMUChNA Ha
6bNrapckoTo 3akoHoaaTencTeo. MoTpebuTten e BCAKO U3NYECKO WL, KOETO Npuao-
6vBa CTOKa MW NON3Ba YC/YT 3a LieSIM, KOUTO NPUHLMMHO He MoraT 4a 6baaT OTHeCeHM
KbM TbProBCcKaTa My Unu Apyra CTonaHcka AeiHOCT, UK KbM cBoboHaTa My npodecus,
WK 3aHaAT.

ﬂpVU'IO)KVIMVIFIT €3NK KbM 0roBopa 3a npo,u,a>K6a Ha CTOKU OT pa3CToAHne e 6'bﬂrapCKM.

I, BawaTa nopbyKa - CKNOYBaHe Ha JOroBOP OT PA3CTOSAHME

HawwuTte oepti ca cBoboAHN 1 HeOOBBP3BaLLIM NOTpebuTenmTe. Monsa Aa nMate npea-
BMA, Ye € Bb3MOXXHO 0hepTUTE B HALLIMTE OHMAMH KaHanu 3a Npoaakba U TbpProBCckUTe
HW 00eKTK Aa 6bAaT Pa3NNYHM, KaKTO M Ye e Bb3MOXHO 0hepTu B HALLMTE TbProBCKU
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obekT ga He 6bAAT NpeanaraHyn B HalLMTE OHMANH KaHanu 3a npoaakba, KakTo n o6-
paTHO - oepTuTe B HALLUTE OHMAMH KaHanu 3a npoaakba Aa He ca HaM4YHW B TbPros-
CKUTe HM 06eKTn. Hne cv 3ana3BamMe NpaBoTO Aa NPaABMM TEXHUYECKN 1 APYTX NPOMEHM
B ohepTUTe B HaLLMTE OHNAMH KaHanu 3a npofa)kba, cnasBanKu 3aKOHOBUTE NpaBuia
3a 3awmMTa Ha noTpebutenute. BawaTa nopbyka Ha https://www.dm-drogeriemarkt.bg/
npeacTaBnsiBa npensioXkeHne KbM dm 3a CKNOYBaHE Ha AOroBOp 3a NOKYNKo-npoaakba
Ha CTOKM OT pa3CTOAHME N0 CMUCHSIA Ha 3aKOHa 3a eNIeKTPOHHaTa TbproBus 1 3akoHa 3a
3alMTa Ha NOTpebuTennTe 1 ocTaHanUTe NPUNOXKMUMN HOPMATUBHMN aKTOBE.

MoykeTe fa 106aBUTe BCUYKN CTOKM, 3@ KOUTO CMe MOCOYMUN, Ye Ca HANIMYHU, B KOSTNY-
KaTa CM C e4HO K/IMKBaHe BbpXy MKOHATa Ha KOMMYKaTa 3a NasapyeaHe. KoraTo B3emeTe
pelleHmne 3a NOKynkKa, B KoNM4YKaTa 3a Na3apyBaHe MOXeTe [a CcTapTupaTte npoueca Ha
NPUKIYBAHE Ha NOpPBbYKATa, KaTo KIMKHeTe Bbpxy byToHa "KbM nnawiaHe”.

a. MIMaTe BB3MOXXHOCT Aa perncrpmparte noTpebuTencku akayHT, 3a Aa HanpaBuTe
BCUYKM CneaBaLly NOPbYKM B HALLMSA OHAAMH Mara3nH, Haxogsall ce Ha https://www.dm-
drogeriemarkt.bg/ n 8 MobmnHoto npunoxexHue ,Mosat dm-App“ no-yaobHum 3a Bac. 3a
ha peructpupaTte ,MosT akayHT" e 3a4b/PKUTENHO, Hapea C ApyruTe HeobxoanmMm aenc-
TBMSA, Aa NocoumnTe BaleTo nMe, aaTta Ha pakaaHe, UMenn agpec n napona. Naponata
TpabBa da ce TpeTupa KaTto NoBepuTenHa u He TpAbBa Aa ce CbobLaBa Ha TpeTH nuua.
JonbnHutenHa nH@opMauma OTHOCHO perncTpaumnsaTa u NoN3BaHETo Ha noTpebutenc-
KWS akayHT MOXeTe [la HaMepuTe B YCN0BMATA 33 Non3eaHe Ha ,Moat dm” v [Noautumka
3a 3allMTa Ha NIUYHUTE AAHHW.

6. OcBeH TOBa, HMe Bu npegocTtaBssMe Bb3MOXKHOCT Aa NpaBuTe NOPBbYKM N KaTO rocT B
HalIWa OHNaMH MarasuH, HaxoaAaLl ce Ha www.dm-drogeriemarkt.bg.

3a Aa 3aBbpLUMTe NOpbYKaTa, KNMKHETe Bbpxy byToHa "Kynu cera". Mo To3n HaunH Bue
n3npawiate KbM Hac 06BbP3BaALLOTO BM NpeanoxkeHne 3a 3akynyBaHe Ha CTOKUTE B KO-
nnykaTa. Mpeaun aa KnukHeTe Bbpxy byToHa ,Kynn cera“ Bue MoxeTe Aa pasrnegate u
NPOMeHUTE CTOKMTE B KOSIMYKATa 3a Na3apysBaHe. Cnep Knuk Bbpxy byToHa ,Kynu cera”
NPOMSAHA Ha MopbyKaTa WA NpefocTaBeHUTe AAHHM 33 M3NbJIHEHWE HA MopbyKaTta
BeYe He e Bb3MOXHa. [pn HeobxoAMMOCT OT MPOMSIHA HA AAHHW B M3MpaTeHaTa no-
pbyKa, MONS, CBbPXKETE Ce C Hawwma LleHTbp 3a 06cny>)KBaHe Ha KITMEHTU Bb3MOXKHO Hali-
CKOPO, KaTo n3nonssate opMyiapa 3a KOHTAKT.

Bawara NnopbYKa MOXKe Aa nopoaun OencTBme, camo ako CTe npuenn HactoawmTe 06wm
AOroBopHU yCcnoBuA 3a OHNanH NOPBYKN Ha CTOKKN, KaKTO U NMonunTtmkaTa 3a 3awmTa Ha
NN4YHNTE AaHHW, KaToO NOCTaBUTe OTMETKa B CbOTBETHOTO MnoJie.

Cnepn KaTo M3npaTtuTe NopbykaTa CU, aBTOMATMYHO Lile 6baeTe yBeAOMEHN NO UMeln,
Yye nopbykaTta Bu e nonyyeHa ot Hac. ToBa yBejoMsiIBaHe MO MMeNN He NpeaCcTaBnsBa
06Bbp3BaLL0 NpueMaHe Ha BallaTa nopbyka OT Halla cTpaHa. O6BbP3BALLOTO HU NpK-
eMaHe Ha Bawata nopbyka ce M3BbBPLIBA C OTAENHO NocneaBallo CcbobuieHve no
“Meiin, n3npateHo Ao Bac, ¢ KoeTo HMe B noTBbp)KAaBaMe M3npaLLlaHeTo Ha CTOKUTe
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00 rnocoyeH ot Bac agpec (noTBbp>KAeHWe Ha AoCTaBKaTta 40 agpec) unn Bu notebpx-
AaBaMe m3npallaHe Ha AoCTaBKaTa A0 MarasmH Ha dm (yBegomneHue 3a noslydaBaHe
Ha cTokaTa oT dm MarasuH). C nony4aBaHe Ha NOTBbPAUTENHUS UMENN 3a U3npallaHe/
yBeZlOM/IEHNETO 3a NOJly4aBaHe Ha NOpbYaHMTE CTOKM AOroBOpPbLT 3a Nnpogakba oT pas-
CTOSIHME Ce CYMUTa 3a CKAtoYeH. CbC CbLMA TO3M NOTBbPAUTENEH UMenn Hue Bu npeaoc-
TaBAMe CblLO Taka akTyasHaTa KbM MOMEHTa Ha m3npallaHe Ha nopbykata Bu Bepcus
Ha HawwuTe O6WM AOrOBOPHM YC/IOBUS 3@ OHMANH NOPbYKA Ha CTOKM, KAaKTO MU CYeTo-
BOAHWUTE OOKYMEHTM BbB Bpb3Ka C NopbykaTta Bu. 1o npasmno, e noay4ymte NoTBbP-
ONTeneH uMenn B cpok Ao 3 (Tpn) paboTHn aHM (Npu M360p Ha AOCTaBKa A0 MNOCOYEH OT
Bac agpec nnu npu ctaHgapTHa nopbyka B M3bpaH dm marasuH). Mpu 13bop Ha onum-
aTa ,EKcnpecHo nonyyaBaHe” e nonyynte NOTBbPAUTENEH MMen Ao n3bpaHuma oT Bac
yac, cnef KOMTO MOXKe Aa B3eMeTe nopbykaTa cu. AKO He NonydnTe NOTBLPXKAEHME 3a
nonyyYaBaHe Ha NopbyKaTa, yBeAOMEHME 33 M3MpPALLAHETO Ha CTOKUTE A0 NOCOYEHMS
0T Bac agpec nnu 3a nosy4yaBaHe Ha NOpbYaHUTE CTOKM B M36paH oT Bac dm marasuH
n3npaTeHaTa nNopbyka HAMa Aa 6bae 06Bbp3BaLLa 3a Bac. ToBa He ce npunara, ako cMe
nHdopMmpanm notpebutenmnte Ha www.dm-drogeriemarkt.bg, ye noctaBkMTe Morat aa
ce 3a6aBAT Nopaau yBennyeHns o6eM Ha NopbYKM MW MO APYrN NPUYMHK. B NOTBBLP-
antenHua umenn oo Bac 3a m3npallaHe Ha CTOKUTe/yBeAOMAEHME 3a NonyvyaBaHe Ha
CToKaTa OoT dm Mara3uH HMe nNoco4YBaMe HOMepa Ha NopbykaTta, AaHHM 3a NOPbYAHUTE
CTOKM (BMA 1 6poin), obLua LeHa Ha NopbYaHMTE CTOKM, BKA. Pa3xoam 3a 4OCTaBKa/Takca
obcnyxBaHe (@Ko Ce Ha4YMCNsABaT TakMBa), HAYMH M MACTO Ha A0CTaBKa Ha NOpbYaHUTe
CTOKM.

AKo n3rybute nHbopMaumsTa 3a BalumTte nopbYkM, MONS, CBBPXKETE ce ¢ Hac Ype3 hop-
My/Jiapa 3a KOHTaKT. Hue ¢ yooBoncTeume e Bu M3npaTnM oTHOBO JaHHWUTe 3a Bawiata
nopbykKa.

. MMWHMManNHa CTOMHOCT Ha NOPbYKaATa

Mpyn NopbYKa Ha CTOKM Ype3 HALUWUTE OHMAMH KaHanu 3a npoaaXkba HAMa U3MCKBaHe 3a
MWHMMasHa CTOMHOCT Ha NopbYKaTa, OCBEH ako M3PUYHO He e NOCOYEHO ApYro 3a onpe-
JleNneHn Hawwmn ocdepTu.

V. JlocTaBKa, HA/IMYHOCT HA CTOKU

. [locTaBKa Ha MOpbYKKM, HAMpaBeHM Ype3 HalUUTe OHMAMH KaHanu 3a npodakba ce m3-
BbpLUBA CaMo 3a TepuTopusTa Ha Penybnunka Bbnrapus. MoTpebutennte, KOUTO HAMAT
aapec 3a AoCTaBKa Ha TepuTopusita Ha Penybnuka Bbnarapus, MoraT Aa nocoyat agpec
Ha dm Mara3uH unm odburc Ha Kypuep Ha TepuTopusitTa Ha Bbnrapusa 1 aa nosy4yat no-
pbyKaTa cv TaM. AKO e NMoCoYeH aapec 3a [0oCTaBKa Ha TPETO NnLe, e HeobxoaAnMo npes-
BapMTESIHO Aa Ce NOMyYM Cbr1acMeTo Ha ToBa TPETO ML 3a NpefoCcTaBsHe Ha AaHHUTe
My Ha dm. B Te3u cayyan, Hue npuemMame, Ye Bue cte Nonyumnm HaanexHo CbriacmeTto
Ha TPeTOTO NiMLe, NPefoCTaBAKM HYU HEroBM NIMYHM AaHHM BbB Bpb3Ka € BalwaTa no-
PbYKa.
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2. MpunemaT ce NOpPBYKM CaMO OT NMua C rpaxkaaHCTBO, MecTonpebuBaBaHe UM MSACTO Ha
yCTaHOBABaHe B AbprkaBa, NpMHaanexalla KbM EBponeinckoTo MKOHOMUYECKO MpOCT-
paHcteo (EVM) nnun B KoHdepepauus LLsenuapus.

3. Hne Bu npeanaramMe cnegHnNTE Ha4MHM Ha AOCTaBKa:

a. CrtaHpapTHa J0CTaBKa C Kypuep [0 agpeca Ha notpebutens;

6. CTtaHaapTHa J0CTaBKa [0 0buC Ha Kypuep nav Apyrv HauMHM Ha AOCTaBKa, U3-
non3BaHu OT Kypuepa (Hanp. aBToMaTu);

B. CTaHOapTHO nofiydaBaHe oT dm MarasvH Ha TepUTOpPMATA Ha CTpaHaTa no Xe-
naHue Ha noTpebuTens;

r. EkcnpecHo nonyyaBaHe oT dm MarasvH Ha TepUTOpMATA Ha CTpaHaTa Mo »kena-
HWe Ha noTpebutens.

AKo npu npoleca Ha nopbyka n3bepeTe Ha4YMH Ha AocTaBKa ,EkcnpecHo nonyyaBaHe”
nnun ,,CTaHAapPTHO NonyyYaBaHe oT dm MarasvH" nopbykaTa aBTOMATMYHO Le 6bae noa-
roTBeHa 3a B3nMMaHe oT dm cTaHUuWs, ako B M36paHua dm MarasmH MMa HaiuyHa CTaH-
LMA 3a noflydaBaHe M cBoH6oAHO oTaeneHne (KneTka) B Hea. B To3m ciyyait e nonyyunte
KoA 3a nosiydaBaHe Ha nopbykata 4pe3 dm cTaHumusiTa no umein. Ako B n3bpaHust ot
Bac MarasuH HAMa pasnonoxeHa dm cTaHums unn B dm cTaHumsTa HAMa cBob6oaHM
KNeTKu, nopbykaTa Wwe By 6bae npefoctaBeHa oT CyKuTen Ha dm MarasumHa.

3a BCUYKM NOPBYKM, HE3ABUCMMO OT M3OpaHNSA HAYMH Ha A0CTaBKa, pPa3xoamTe 3a A0cC-
TaBKa, MOCOYEHM NO-A0/y U KOHKPETHO NMOCOYeHM BbB BCAKA NOpbYKa, Ce noemaTt oT
Bac. MHdopMauma 3a pa3xoamTte 3a 4OCTaBKa MOXKeTe Aa HamepuTe no-gony B Pasaen
V. LleHn 1 pa3xoam 3a 40CTaBKa.

Mpw nnawaHe ypes:

a. Apple Pay;

6. Google Pay;

B. KpeauTHa KapTa nnun gebutHa kapta (VISA, Visa Electron, V PAY, MasterCard,
Maestro);

r. 6aHKOB NpeBoa;

[. HANOXXEH nnaTex,

CPOKbT 32 AOCTaBKa 3ano4yBa Aa Teye OT AeHs, C/leBall AeHS Ha CKAHYBAHeTO Ha A0-
roBopa 3a npoaaxba OT pa3CTosiHMe CbrnacHo T. 5 oT Pasgen |l Bawarta nopbyka -
CKAKOYBaHEe Ha I0roBOP OT Pa3CTOsHUE.

CpOoKbT 3a A0CTaBKa NPUK/YBA C U3TUYAHETO Ha NOCNeAHNSA [leH OT CPOKa Ha [0CTaBKa,
NOCOYEH B NOTBBLPAUTENHMA UMENN 3a nosyyeHaTa nopbyka. AKO NOCNEAHUAT AeH ce
naja B cbb0Ta, Heagensa unu odbuuManeH, UM HalMoHaNeH NPasHWK, ycTaHoBeH B Pe-
nybnuka Bbnrapuna, BMecTo To3M AeH 3a Noc/eAeH AeH OT CPOKA Ha A0CTaBKa ce npuema
NbpBUAT cneaBall paboTeH AeH. B cnyyaii Ha 3abaBsAHe Ha AOCTaBKaTa Hue e Bu nH-
dhopmMmpamMe HezabaBHoO.



AKO cTe M3bpanu Ha4MH Ha JoCTaBKa ,EKCnpecHo nonydYaBaHe”, ycnoBMe 3a ekcnpec-
HOTO MOy4aBaHe e BCUYKM NPOAYKTV OT NopbykaTta Aa 6bAaT HaNMYHK B dm MarasuHa,
n36paH oT Bac. Moxe Aa NpoBepuTe HAaNMYHOCTTA Ha CTOKMTE B M36paHMsa dm marasumH
B MpoLieca Ha NopbyKka. 3a NPOAYKTU, KOUTO He Ca HaNN4YHKW B M36paHusa dm marasuH,
Lle 6bae yKa3aHo, Ye Mopbyka C eKCNpecHo nosydaBaHe B n3bpaHua dm MarasvH He
MOXe [1a 6bae HanpaBeHa.

3a [a 3asBUTe eKCNpecHo nosly4aBaHe oT M3bpaHusa dm MarasuH, e HeobxoamMMo aa no-
coumTe onpedeneH Yac, cfieq KOMTo Moxke Aa nosly4ymTe nopbykaTta B n3bpaHusa oT Bac
dm MarasuH. MNopbuknTe ce 06paboTBaT CaMo B paMKMTe Ha paboTHOTO Bpeme Ha n3b-
paHma dm marasuH. [ony4aBaHeTo Ha NOPbBbYKMTE € Bb3MOXKHO CaMO B paMKUTE Ha pa-
60THOTO BpeMe Ha mM3bpaHus dm marasmH. Moxxe aa nposepute paboTHOTO BpeMe Ha
n3bpaHunsa ot Bac dm marasuH Tyk.

Ako, cnep KaTo M3npaTtuTe BallaTa nopbyka, ce okaxke, 4e 0T NopbYaH NPOAYKT Beye He
e Hann4yeH H1TO eanH 6poit, Hue e Bu nHdhopMmpame 3a ToBa NpU NOTBbP)KAABAHE Ha
M3npallaHeTo Ha NopbyKaTa/yBeAOMNEHMETO 3a A0CTaBKa. AKO He CTe nopbYanu Apyru
npoAyKTy, BalaTa nopbyka Lie 6bae CTopHMpPaHa.

AKO CTe nopbYanu HaBeOHBXK HAKONKO NnpoAayKTa, HKe Lie Bu n3npatum camo npoayk-
TUTE, KOUTO Ca HaNM4YHW. EBEHTYaNIHO M3BbpLLEHUTe BeYye OT Bac nnawaHma no oTHoO-
LHeHne Ha HeHalIn4HUTe NPoAYKTH LLe Bu 6baaT Bb3CTaHOBEHM B npeansugeHnUTe OT 3a-
KOHa CpOKoOBe.

MpoayKTuTe ¢ AOCTaBKa A0 aapec/oduc Ha Kypuep Lie By 6baaT nsnpateHun no Kypuep.
Cnepn KaTo npaTtkaTta Bu dusmyecku npucturHe B n3bpaHusa oT Bac MarasuH Ha dm u
MOXe [la 6bae B3eTa, Lie 6bAeTe AONbAHUTENHO MH(OPMMPaHK 3a TOBa No MMelin. Ba-
LLaTa NopbYka e Moxe Aa 6bae B3eTa oT M3bpaHMa dm MarasvH B paMKuTe Ha 7 (ce-
[leM) AHW OT NoJly4aBaHe Ha yBeJOMUTENHMSA UMeln 3a AocTaBka Ao dm MarasmH.Tosu
CPOK BaXkv 3@ BCMYKM BUOBE [0OCTaBKM A0 dm MarasuH (CTaHAAPTHU UK eKCNPeCHM).
AKko He B3eMeTe nopbyKaTa Cv OT NocoYeHMst oT Bac dm MarasuH B ynoMeHaTua cegem-
JIHEBEH CPOK, HMEe CV 3ana3Bame NpaBoTOo Aa aHyMpaMe NopbykaTta, KaTo e Bu Bb3c-
TaHOBWM MJaTeHaTa cyMma.

Mpu nonyyaBaHe Ha NOpbYKa B M36paH MarasvH Ha dm Baxku cnegHoTo: CTokuTe ce
npefasaT Ha noTpebuTens cnen npeacTaBsHe Ha yBeAOMUTENHUA UMeN 33 Bb3MOX-
HOCTTa Aa 6bAAT NOoNyYeHU B XXenaHna oT Hero dm MarasvH. Mpu B3MMaHe Ha CTOKUTe
OT Apyro nuue, To TpaAbBa Aa NpeacTaBy U3NpaTeHUsa YBeAOMUTENEH UMEN 3a NosyYya-
BaHe Ha CTOKaTa B XXefaHua oT NnoTpedbutena dm MarasuH Uam NUCMEHO MbIHOMOLLHO,
“30afeHo OT NoTpebuTens, nopbyan CTOKUTE, C KOETO TPETOTO fiMLE Ce YNbAHOMOLLIABa
Jla B3eMe MnopbYaHuUTe CTOKM (HOTapuanHa 3aBepKa Ha MbHOMOLLIHOTO He e Heobxo-
AvMa). MNpwy nonyyaBaHe Ha CTOKMUTE OT NOTPebUTENS MK OT TPETO NnLE B MarasuH dm
CV 3ana3Ba NpaBoTO [a YCTaHOBM CAMOIMYHOCTTA Ha NoTpebuTens uam Ha ynbaHOMO-
LLIEHOTO NnLe (4pe3 CBepsABaHE Ha JIMYHU JOKYMEHTU CbC CHUMKA). Mpy CbMHEHMA oT-
HOCHO CaMOSIMYHOCTTA Ha YMb/IHOMOLLEHOTO SMLEe MW Buaa M obeMa Ha npepocTase-
HUTE MY C MUCMEHOTO Mb/IHOMOLLIHO Npasa, dm cu 3anas3Ba NPaBoTo [a U3UCKa OT Nn-


https://www.dm-drogeriemarkt.bg/store

LETO, KOETO »Kesae Aa nosydym nopvyHaHUTe CTOKM nNpeactaBAHe Ha HOTAapMaJZiHO 3aBe-
PEHO MbJIHOMOLLHO C HAAJ/1eXXHO YNb/IHOMOLLLIABaHe 3a MnoJjlydaBaHe Ha CTokuTe. Hapea ¢
TOBa, 3a NpeaaBaHETO Ha CTOKUTE Ce N3roTBA AOKYMEHT 3a A0CTaBKa, CbAbp>Kalll AaTaTa
N YacCa Ha NpegaBaHETO, npeaageHnTe CToOKn U LieHaTa, KakKTo U noanunc Ha noay4vartenAa.

PUCKBT Npu M3NpaLlaHeTo Ha nopbyaHa CToka ce Hocu oT dm. PUCKBT OT 3aryba unwu
noBpeaa Ha A0CTaBAHUTE CTOKM NpeMuHaBa BbpXy Bac, cnen KaTto cTokMTe 6baat npe-
JafeHn Ha Bac nnu Ha TpeTo nunue, NocoyeHo oT Bac 1 pas3nMyHO OT NpeBo3BaYa/Kypu-
epa.

M3npaTeHa nopbyka Moxke a 6bae cTopHMpaHa oT dm M nopbYaHMTe CTOKM Aa He Ob-
JlaT [OCTaBEeHM, ako YCTAaHOBWUM 3710ynoTpebun nnm onutK 3a 310ynotpebu oT cTpaHa Ha
noTpebuTenn, ¢ KOUTO Ce HapyLlaBaT UAM ce NPaBAT ONUTW 3a HapyLlaBaHe Ha 3aKOH-
HWUTE HU MHTEpPeCck KaTo TbProBel, NpasaTa U UHTepecuTe Ha Apyru noTpebutenu unm
HapyLlaBaHe Ha [JeiCTBaLLOTO 3aKOHOAATENCTBO, KAKTO 1 U3BNMUYAT MW MPABAT ONUTH
3a HeMpaBOMEpHO M3BMMYaHe Ha obMarn 3a cMeTKa Ha Tbproseua Unu Apyru noTpebu-
Tenu. dm cu 3ana3Ba NPaBOTO Aa He NPefoCcTaBa Ha NOTPebuTeNnnTe, YUMTO NOpPbYKA Ca
CTOPHMPAHM Ha NOCOYEHUTE OCHOBAHWSA, BCAKAKBU CBBP3aHN C TE€3N NOPBUYKM Npenmy-
LLlecTBa (Hanp. TanoHW 3a OTCTBLNKKW, NPeAMETHM Harpaau u ap.)

V. LUeHn n pasxoan 3a ooctaBKa

BCWYKKM LieHM Ha npeanaraHuTe CTOKM ce onpeaenaT aBTomaTtuampaHo (be3 ga ce npwu-
naraT MHAMBMAOYaNHW NpaBuna 3a onpeaensiHe Ha LEHW CNpAMO KOHKPETHWU noTpebu-
Tenu/kateropum notpebutenn). Bcuukn LUeHW Ha npeanaraHnuTe CTOKM ca NPUIOXKUMU
CNPSAMO BCUYKM NOTPebUTENN B HALLMUTE OHAAMH KaHanu 3a npodaxkba m BK/OYBAT 3a-
KOHOYCTaHOBEHMA AaHbK BbpXy AobaBeHaTa CTOMHOCT, KAaKTO U BCUYKN APYrv AaHbLUM,
aKo MMa TaKMBa NpeaBuaeHn B 3aKOHa. MepodaBHa e LeHaTa KbM MOMEHTa Ha Nopby-
KaTa Bu.

BbB Bpb3ka C BbBEXKOAHETO HA €BPOTO KATO OoduuManHa napuyHa eauvHuua oT
01.01.2026 r. NoO OTHOLUEHMe Ha 0603HAYaBAaHETO Ha LEeHUTe B HALLUUTE OHMIaWH KaHanu
3a npoaakba BaXku cNefHoTo:

J1eBbT Le ce npeBanyTMpa B eBpo Mo oduumanHma gukcnpaH Kypc ot 1,95583 neBa 3a
1 eBpo. Cnef npesanyTupaHe LLe ce M3BbPLLBA 3aKPbINaBaHe HA NoJsly4yeHaTa B pesyn-
TaT Ha NpeBanyTMpaHeTo cyma. [peBanyTMpaHeTo 1 3aKPbIISHETO C/led npeBasyTnpaHe
LLle ce U3BBbpLUBA NPW CNa3BaHe Ha C/legHMUTe 3aKOHOBW NMpasuna:

YucnoBaTa CTOMHOCT Ha LeHaTa B fleBa e ce pa3feny Ha Nb/HaTa YMcnoBa CTOMHOCT
Ha oduuManHUAT Kypc oT 1,95583 neBa 3a 1 eBpO (C BCMYKMTE NET 3HaKa cnej Aecetmy-
HaTa 3anetasq). [lonyyeHaTa cyMa B eBPO LUe Ce 3aKpbrifaBa A0 BTOPUA 3HAK e[ aece-
TWYHaTa 3aneTas No C/1e4HOTO MaTeMaTU4eCcKo NpaBuno:

* KOraTmo TpeTuAT 3HaK cnej AeceTndHaTa 3anetaa € No-Masibk OT MNMeT, BTOPUAT
3HaK cnen geceTyHaTta 3aneTtad oCtaBa HENpPOMeHeH;
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* KOraTmo TPeTUAT 3HaK Csieq geceTyHaTa 3anetad € paBeH Uanm no-rondam ot MneT,
BTOPUAT 3HaK cnea gecetnyHata 3anetaa ce yBesind4aBa C eHa eanHnua.

OT 08.08.2025 r. o 08.08.2026 r. BKAOYMTENHO LIEHMTE B HALLMTE OHNAWH KaHanu 3a
npoAaxxba Lie ce NoCcoYBaT e4HOBPEMEHHO B €BPO M B NeBa (Nepnog Ha ABONHO 0603-
HayaBaHe Ha LleHuTe Ha CTOKUTe B eBPO 1 N1eBa). LleHnTe B eBpO LLe ce npeBanytTmMpaT u
3aKpBbrNABaT NpW Cna3BaHe Ha ropHUTe 3aKOoHOBM npasuna. CyntaHo ot 09.08.2026 r.
LeHuTe We 6baaT NoCcoYBaHM CamMo B €BPO.

3. B 3aBMCMMOCT OT VI36paHVIF| oT Bac HauMH Ha JOCTaBKa Ha4YncNABaMe pasxoam 3a 4OCTaBKa,

KaKToO dejBa.

a. 3a CTaHAapTHa AOCTaBKa Mo Kypuep 1 3a CTaHAAPTHO nosiydaBaHe B dm marasmH
HauncnsBaMe pa3xoam 3a 4OCTaBKa B pa3Mep, KOMTO Lie By 6bae TO4HO nocoveH
npean NpukNYBaHe Ha nopbykata Bu. CumtaHo ot 01.01.2026 r. Nnpu CTOMHOCT
Ha nopbykaTta Hag 50 (neTaeceT) eBpo Mnm 97,79 neea, N34ncaeHo nNo opuuman-
HUA dunKCcnMpaH Kypc ot 1,95583 neea 3a 1 eBpo (Npeay npucnagHaTh eBEHTYaHN
OTCTBMKM) CTaHAaApTHaTa AoCTaBKaTa e 6e3nnaTtHa 3a notpebutenun, perncTpu-
panu ,MoAT akayHT".

6. 3a eKkcnpecHo nosyyaBaHe Ha NopbYaHa cToka B dm MarasuH HauucnsiBame Takca
3a 06Cny)KBaHe B pasMep, KOWTO Lie Bu 6bae TOYHO NocoYeH npeau NpuKIoY-
BaHe Ha nopbykaTta Bu. 3a noTpebutenu, perncTpmpanm ,,MoaT akayHT”, TakoBa
nosly4aBaHe e BMHAru 6e3nnaTHo.

4. Mons, UMaitTe npeasua, Ye Npu M36paHo NosydasBaHe Ha Nopbyka oT dm MarasuH e Bb3-

1.

MO>XXHO OTAeNHW Mara3nHn BpeMeHHO da He npeasiarat To3n Ha4nH Ha A0CTaBKa.

B cnyyan Ha 0TMAHA Ha NOpbYKa HUE e Bb3CTAaHOBUM B NpeaBUAEHUTE OT 3aKOHa Cpo-
KOBe eBeHTyasIHO niaTeHaTa oT Bac cyma 3a pa3xoam 3a goctaBka. lNoseye nHbopmauus
MO)KeTe fa HaMepuTe B Paszgen IX. [1paBo Ha 0TKas. Ynpa)kHaBaHe Ha NpaBOTO Ha OTKas.

Pa3xoanTe 3a BpblLaHe Ha CTOKaTa Npu 0TKa3 OT A0roBopa OT pa3CTosaHMe ce noemat oT
dm npu nocoyeHuTe No-gony ycnosus. Moseve nHdopMaLMa MOXeTe Aa HaMepuTe B
Pazgen IX. [1paBo Ha 0TKa3. YNpa>kHABaHe Ha MPaBOTO HAa OTKA3.

VI. HayunHu Ha nnawaHe

dm Bwv npeanara NpUHUMMHO M360p MeXAay CNeAHUTe BapMaHTK 3a NnaLlaHe:

a. Apple Pay;

6. Google Pay;

B. KpeantHa kapTta mnm aebutHa kapta (VISA, Visa Electron, V Pay, MasterCard,
Maestro);

r. baHkoB npeBog;

0. HanoxkeH nnaTtex.



3.

MnawiaHeTo Ha OHMANH NOPBYKK C dm KapTa 3a nogapbK 3a MOMeHTa He € Bb3MOXHO.

3anasBaMe cn NpaBoTO MNpU BCAKa NMNOpbYKa Aa He npeanaramMme onpeneneHn Ha4ymHn Ha
nnallaHe, Aa nocoyBaMe Apyrn Ha4MHW Ha njallaHe, KakKTo U Aa OrpaHn4aBaMe 3a B
6baelle onpegeneHn Ha4ynmHU 3a nnatlaHe Nno OTHOLWEeHNE Ha KOHKPETHU I'IOTpe6MTe}'IM,
dKO CMe YCTaHOBWIN U3BbPLLUBAHE UJIX OMUT 3a 3noyr|0Tpe6a BbB BPpb3Ka C NasapyBaHe
OT HaLUWUTe OHMANH KaHanu 3a rlpo,u,a>|<6a nnu gpyr sna HeENpaBoMeEpPHO noeegeHme.

OcobeHn HauYMHM Ha NnaLlaHe
a. OcobeHocTn Npu NnawaHe ypes Apple Pay:

MpeanocTaBka 3a nnawlaHe 4pe3 Apple Pay e nm3nonseaHeto Ha Hpay3bpa Safari Ha
iPhone, iPad nnn Mac ot noTpebutensa (kakTo n cboTBeTeH Apple akayHT M KpeauTHa
KapTa). MoTpebutennte, KOUTO M3NON3BAT NOCOYEHUTE Bpay3bpu, MoraT Aa M3nNon3eat
nNpwn NOpbYKM Ha https://www.dm-drogeriemarkt.bg/ Ha4MH Ha nnawaHe 4Ype3 Apple Pay.
3a Ta3um uen Te Tpsbgea Aa 0406PAT NnallaHe KbM dm CbrAacHO NPUNIOXKMMUTE YCIOBUS
Ha Apple. 3a noBeye nogpobHOCTU, MONS BMXKTe YcnoBusTa Ha Apple.

6. OcobeHocTn Npwu nnawlaHe Ypes Google Pay:

MoTpebutennte, KOMTO U3MON3BAT Ha YCTPOMNCTBOTO CU OoMepaLMoHHa cuctema Android
B aKTyasHaTa v Bepcus, Morat aa u3nonseaT Google Pay KaTto HaumH Ha nnawlaHe npu
NOPBYKM Ha https://www.dm-drogeriemarkt.bg/. [peanocTtaBka 3a U3non3BaHe Ha TO3UM Ha-
YMH Ha NnawlaHe e Hanu4yme Ha npodwun B Google 1 KpeauTHa KapTa. 3a uenTa, noTpe-
butennte TpsAbBa Aa 0406PAT NnaLaHeTo KbM dm CbrIacHO NPUIOXKUMUTE YCIOBUSA Ha
Google. 3a noBeye nogpobHOCTM, MoNsA BMXKTe YcnoBusita Ha Google.

B. OCO6eHOCTM Npu NNaLLaHe C KpeaAUTHU 1 1eBUTHU KapTu:

MnawaHusaTa ¢ KpeanTHn n gebutHu KapTn ce obpaboTBaT Ype3 HalMTe NAapTHLOPW,
OTroBapALWM 3a NAalaHnATa, B CbOTBETCTBME C aKTyasIHUTE CTaHAApPTWU 3a CUTYPHOCT.
CurypHOCTTa Ha NalaHeTo C KpeauTHa unn aebuTHa KapTa ce ocuMrypasa OT HaluuTe
NapTHbOPW Ype3 NpunaraHeTo Ha cneumanHu Npoueaypu 3a oTopusauns u sepudmnka-
umsa. Bepudpumuympanute ot VISA nnn MasterCard Secure Code nnaliaHus ¢ KpeguTHa nnm
nebuTtHa KapTa ca ocobeHO HageKaHW. 3a Aa 3aBbpLUNTE YCNewHo nopbykaTa, KaTo
nnatuTe C KpeamtHa unm oebutHa KapTa, MoNs cnenanTe aageHuTe Bu MHCTpyKUMK.
Mpw nnawaHe ¢ KpeamTHa unm aebuTHa KapTa ce npunarat obLinTe yCnoBma Ha CbOT-
BETHMS OOCTaBYMK Ha nnaTteXHu ycnyrn. MNbpBOHAYanHO cyMaTa Ha Balwlata nopbyka
e 6bae 610KMpaHa No CbOTBETHATA N1aTeXHa KapTa v e 6bae nlterneHa cnem msn-
paLLaHeTo Ha CTOKUTe.

OcobeHoCTM BbB BpPpb3Ka C rjialaHmATa B €BpO
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OT 01.01.2026 r. go 31.01.2026 r. BKAOYMUTENHO BCMYKM NallaHusa B 6poii MoraT aa
6bAaT M3BbPLUBAHM B €BPO MM NeBa (Nepuoj Ha ABOMHO obpalleHne Ha eBpO W NeBa).
CymtaHo oT 01.02.2026 r. BCMYKM NNaLllaHmsa B 6poii Lie ce n3BbpLIBaT caMo B eBpo. [o
31.12.2025 r. BKAYUTENHO BCUYKM NAawaHua B 6por nam no 6aHKOB MbT, KaKTO U C
AeOUTHN NN KPeaMTHM KapTy LLe Ce M3BBbPLLBAT CaMo B f1eBa.

Mpwn 136paHOo NnallaHe Ha LieHaTa Ha Nopbyka C HANOXeH nnaTteXx B nepuoga oOT
01.01.2026 r. oo 31.01.2026 r. BKNHOYNTENHO NOTPebuTennuTe MoraT Aa niawaTt B 6poi
B €BPO WM neBa. B nocoyeHma nepuoa pecto we 6bae BpbLAHO B €BPO, OCBEH aKO
KypvepbT He pa3nosara ¢ 4oCTaTb4YHO 6AHKHOTM B €BPO UM €BPOLIEHTOBE, B KOMTO CAy-
Yail TOW LLie BbpHe CbOTBETHATa CyMa B /1eBa, B CbOTBETCTBME C U3NCKBAHMATA Ha 3aKoHa
3a BbBeXaHe Ha eBpoTo B Penybnuka bbnrapus.

CymtaHo ot 01.01.2026 r. BCUMYKKM NnallaHma No 6aHKOB NbT UAM Ype3 KPeauTHU Unn
AeOUTHN KapTK LLe ce N3BBbPLUBAT CaMO B €BPO.

B cnyqaﬁ Ha 3abaBa 3a M3BbpLBaHE Ha AbJ/HKMMO KbM HaC rJjallaHe I'IOTpe6VITeJ'I‘r'IT
OBb/KW NUXBa B pa3Mep Ha 4 % Ha roguuiHa 6a3a. B gonbsHeHMe, HMe MMaMe NnpaBo Ha
Bb3CTaHOBABAHE Ha HalMpaBeHUTE pa3XoAn 3a CbOTBETHUTE npeanpuetm OoT HacC Cb-
0ebHM N M3BBLHCBbAEOHW OencTBMS 3a NMPUHYAUTENHO U3NMbAHEHUE U Cb6VIpaHe Ha
HennaTeHnTe 3aab/KeHNA, KOUTO pa3xXxoan Ca B pa3dyMeH pa3sMep. AKo 3a uenTa Ha u3-
BbHCbAEOHOTO c1:6mpaHe Ha B3€MaHWATa HW MU3NO0JS13BaMe YUIyrnte Ha KONEKTOPCKHU
d)MpMM NN aiBOKaT, pa3xoanUTe Bb3J/IN3aT Ha CyMaTa, KOATO e obunyariHa cbrnacHo npu-
NnoXnmMmnTe Tapmdpm N NasapHn UeHW 3a CbOTBETHUTE YCIIYTU. Ako e Heobxoanmo N3BbP-
wBaHe Ha n3uano c1:o6pa3eHo CbC 3aKOHa rpoy4yBaHe 3a OTKpuBaHe Ha ajpeca Ha
ONBb>XHUKA, HU Ceé Bb3CTaHOBAT U HalNpaBeHWUTE 3a TOBA pa3xXxoin.

|_|0Tpe6VITeJ'IVITe MMaT NpaBo Ha NpuxeaLlaHe Ha CBOW B3eMaHUA OT dm, camMo aKo Hac-
pewHnTE UM B3€MaAHUA KbM dm ca ,EI,GVICTBVITGJ'IHVI, NMNKBUAHWN N N3NCKYEMU CbI1aCHO
NPUNOXXNMNA 3aKOH.

CyeToBOAHUTE OOKYMEHTU 3a BCAKa NOpbY4ka Ce n3agaBat Ha UMETO Ha deI3VI‘-I€CKO nnue-
I'IOTpe6VITeJ'I, HanpaBWA0 NMNOpPbYKaTa N Ce N3npaLlaTt Nno eNNeKTpoHEH NbT.

VII. CboTBeTCTBME HA CTOKUTE. 3aKOHOBA M TbProBCKa rapaHuus

. Mpn cnasBaHe M3MCKBaAHUATA Ha 3aKOHaA 3a NpeaocTaBsHe Ha UM@PPOBO CbAbpPXKaHNE U
undpoBmM ycnyrn 1 3a npogarkba Ha CTOKM M OCTaHaNWUTe AeNCTBALLM MMNEepPaTUBHM
HopMM dm, B Ka4eCTBOTO Ha NpodaBady, OTroBapsa CNpsiMO NOTpebuTennte 3a HeCbLOT-
BETCTBME Ha [JOCTaBEHUTE CTOKM C A0roBopa 3a npoaakba oT pa3CcTosiHMe, 3@ CPOK OT
OBe roguHu1 OT AaTaTa Ha AOCTaBsAHE Ha CTOKaTa Ha NoTpebuTens (3aKOHOBa rapaHLus).
B pamMKuTe Ha ABYroAMLLIHMS CPOK Ha 3aKOHOBATa rapaHuma noTpebutennTte umart npa-
BaTta no Pa3zgen VIII OTroBOpHOCT Ha NpoJaBaya 3a CbOTBETCTBMETO Ha CTokuTe. lpaBa
Ha noTpebutennTe Npy HECLOTBETCTBME HA CTOKUTE.
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2. B onpegenexu cnyvanm e Bb3MO>XKHO I'|y6J'IVIKyBaHVITe VI306pa>KeHVIF| Ha NpoAYKTUTE B OH-

NaiiH MarasuHa Ja He CbBMNaAaT HaNbAHO C BbHLUHWA BMA HA AOCTaBeHUTe CTOKM. Mo-
KOHKPETHO, NpY NOAHOBSABaHe Ha NPOAYKTOBATa raMa OT CTpaHa Ha camuTe Npou3Boau-
TENN Ca Bb3MOXHW NPOMEHN BbB BbLHLUHWUA BU/ U OKOMMIEKTOBAHETO Ha NPOAYKTUTE.
B Te3u cayyam ce cuMTa, Ye He Ca HanuLe HeCbOTBETCTBUA HA CTOKUTE C 0OEKTUBHUTE U
WHIOMBWUOYANHUTE U3UCKBAHMA 3@ CbOTBETCTBME HA TE3WN CTOKM, ako CbOTBETHUTE MPo-
MEHM Ca He3HAYUTENIHW, He OKa3BaT OTPULIATENIHO Bb3[eWCTBMe BbpXY NpeanocTassa-
HWUTe UK 0O6MYaHO NpeanofaraHNTe CBOWCTBA MM KavyecTBa Ha NPOAYKTUTE, KAKTO U
aKo NMpPOJYKTbT MOXe [a ce M3MN0N3Ba cnopes ONMCaHMeTo My U 06MYaltHOTO My npea-
Ha3Ha4eHwe.

3a onpeaeneHn CTOKM B OHMANH MarasmHa Npov3BOAUTENAT MW HWE KaTo npoJasad
npeaocTaBaAMe Tbproecka rapaHuma. C TbproeckaTta rapaHumsa Ha notpebutenuTe ce
NpefoCTaBAT onpeAeneHn NpaBa BbB BPb3Ka C HECHOTBETCTBME HA KOHKPETHU CTOKM.
MoTpebutenute MoraT [ia ce N030BaT Ha TbProBCKaTa rapaHUMsa U Aa NpeTeHaMpar us-
Nb/IHEHME HA NOCOYEHOTO B Hed. MpefocTaBAHETO Ha TbProBCKa rapaHuMa He 3acara
npasaTa, KOMTO NOTpebuTennTe MMaT no 3aKOH NPU HECbOTBETCTBME Ha CTOKUTE, Onu-
CaHuW B CfiefBalumTe pasaeny (Hanp. NpaBoTo Ha peknamaumsa, NpaBo Ha HaManeHune Ha
LieHaTa, NpaBo [a Ce pa3Basiv A0roBopa OT Pa3CTosHUE U Ap.).

VIII. OTroBOpHOCT Ha NpoAaBava 3a CbOTBETCTBMETO Ha CTOKUTE.
[paBa Ha NoTpebuTennTe NpM HECHLOTBETCTBME HA CTOKUTE

dm B Ka4ecTBOTO Ha TbproBeuy OoTroBaps 3a CbOTBETCTBMETO Ha A0CTaBeHUTe CTOKU CbC
CbOTBETHUTE NHOAMUBUAYANHU U 06LLM N3NCKBAHWUSA 3a T€3W CTOKM.

2. JlocTaBeHWTe CTOKM CbOTBETCTBAT Ha nHAnBMAyanHnNTE N3NCKBaHMA 3a TAX, aKO: OTroBa-

3.

PAT Ha ONWUCAHWETO, BMAA, KOJIMYECTBOTO M Ka4yecTBOTO, (DYHKLIMOHANHOCT U APYru Xa-
PAKTEPUCTUKM, CbIMACHO 0roBopa 3a NpPoaaxkba oT pa3CcToAHME 32 KOHKpeTHaTa CTOKa,
aKo Ca rofHu 3a KOHKpeTHaTa Len, TbpceHa OT MOTpebuTeNs, KakTo M ako CToKaTa e
JI0CTaBeHa 3aeHO C BCUYKM NPUHALNEXKHOCTU U YKA3aHNA, BKYMUTENHO, aKo e NPUo-
YKMMO, CTOKMTE Ce aKTyanusmpar CbrnacHo NpeaBMAEHOTO B 1I0roBopa 3a npodakdba ot
pa3cTosHuMe.

B monbnHeHWe KbM MHAMBUAYANHUTE U3UCKBAHWA 3@ CbOTBETCTBME MO T. 2 CTOKUTE
TpA6Ba [a OTroBapAT U Ha cnefHUTe 0OEKTUBHU M3UCKBAHWA 33 CbOTBETCTBME: [a Ca
FOAHM 32 LenuTe, 3a KOUTO 06MYaiHO Ce M3MON3BaT CTOKM OT CbLUMSA BUA, KaTo ce nMat
npeaBua NPUIOXKMMOTO 3aKOHOAATENCTBO U CbOTBETHUTE TEXHUYECKU CTaHAApPTW, Unwu
NpY NUMNcaTa Ha TakMBa CTaHAAPTM - Ha NPUIOXKMMUTE 33 CbOTBETHUS CEKTOP NpaBuia
3a 106pY NPAKTUKK, [a NPUTEXKABAT KavyecTBaTa Ha MOCTpaTa UM MoAena, ako MMma Ta-
KMBa, KakTO 1 Aa OTroBapAT Ha OMWCAHMETO Ha Ta3n MOCTPa WM MoAaen, Aa ca AoCTa-
BEHM CbC CbOTBETHUTE MPUHAANEXKHOCTM, BKIOYMTENHO ONAKOBKAaTa M yKasaHuATa 3a
WHCTaNMpaHe UKW ApYrv yKasaHUs, KakTo W [a ca B KONMYECTBO M [a NpuUTexaBaT Ka-
yecTBaTa W ApPYruTe XapakTepUCTUKK, BKOYUTENHO MO OTHOLLEHWE Ha TPANHOCT, dyH-
KLIMOHANMHOCT, 6@30MacHOCT 1 Ap. XapaKTePUCTUKM, KOUTO Ca 0OUYAHM 3@ CTOKM OT Cb-
LLIMA BUA U KOUTO NOTPEeOUTENST MOXKe pa3yMHO Aa 04aKBa.
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4. Korato AoCTaBeHUTe CTOKWU He OTroBapAT Ha MHAMBUAYANHUTE NN 0BEKTUBHUTE U3UCK-
BaHWUSA 3a CbOTBETCTBME HA CTOKMTE, ONMUCAHWU NO-rope, NoTpebuTtenute nmat nNpaso (an-
TepHATUBHO):

d. [Oa nNpeaasAT peksiaMauud, KaTto NoncKaT CTOKaTa Aa Cce npueeae B CbOTBETCTBUNE
ype3 peMOHT WIN 3aMAHa,

6. na nony4at nponopunMoHaiHO HaManAaBaHe Ha njateHaTa UeHa,

B. Aa pa3BanAaT Aorosopa 3a npona>i<6a OT pa3ctoAaHMe 1 a UM 6bae Bb3CTaHOBEHA
nnarteHata OT TAX LUeHa.

5. nOTpe6MTeﬂMTe MOraTt Aa noaaaat peknamauun Ao dm Ha 3aKyneHn oT TAX CTOKK OT
HalLWMTe OHMANH KaHanu 3a npona>i<6a no eaunH OT cnegHNTE HAa4YNHU (I'IO TexeH VI360p)Z

5.1. MoTpebutenn, KOUTO HAMAT pPerncTpupaH ,MosT akayHT":

e [0 LleHTbpa 3a 06Cny>XBaHe Ha KNMEHTU - Ype3 NoMbJiBaHe M M3npallaHe Ha hop-
MyNsApa 3a KOHTAKT, UK

e ype3 cboblleHMe cBobOAEH TEKCT, M3npaTeHo A0 uMmeinn agpec info@dm-
drogeriemarkt.bg, nnm

e ype3 m3npallaHe Ha CTOKnTe Ao LleHTpaneH cknag ¢ Kypuep ¢ nonbaHeH GopMy-
NAp 3a BpblUaHe Ha CToKaTa.

5.2. MNoTpebutenun, KOUTO UMAT perncTpmpaH ,MoaT akayHT":

e 10 LleHTbpa 3a obcnykBaHe Ha KAMEHTWU - Ype3 NOMb/IBaHE U M3MpallaHe Ha
dbopmMynapa 3a KOHTAKT;

e ype3 cboblleHMe cBobOAEH TEKCT, M3NpaTeHo A0 uMmenn agpec info@dm-
drogeriemarkt.bq ;

e B OHNAWH Mara3uHa Ha https://www.dm-drogeriemarkt.bg/ nnn B MmobunHoto
npunoxexHune ,Most dm-App“- B MeHHTO ,MouTe OHMANH NOpBbYKM®, C BYTOH
»PeKnaMauma Ha npoaykTn;

e ypes3 M3npallaHe Ha CToKnTe Ao LleHTpaneH cknag ¢ Kypuep ¢ nonbaHeH GopMy-
NAp 3a BpbllaHe Ha CToKaTa.

5.3. BbB BCekM eAnH dm Mara3sunH Ha TepUTOpMATA Ha CTpaHaTa UM Ha adpeca Ha ynpasneHme
Ha dm: Codwusa 1574, yn. ,Hukona Tecna N° 5, eT. 6. Bbnpeku ToBa, npenopbyBame Ha
noTpebutennTe oa NpeaaBsiBaT peknamaumm 3a CTOKKM, 3aKyNeHn OT HaLLUTe OHNANH Ka-
Hanu 3a npoaaxba Aa ce noaaBaT Mo HAKOW OT HAaYMHUTE, ONMCaHn B T. 5.1 n T. 5.2.
NckaHWsa 3a HaMansaBaHe Ha LeHaTa Wan pasBasisiHe Ha CKIHYeHUs 0roBop OT pa3cCTo-
sSIHMe MoraT Aa ce nNojaBaTt caMo NO HAKOW OT HAYMHWUTE, ONUCAaHU B T. 5.1 n T. 5.2.

5.4. Mpu nofgaBaHe Ha peknaMaumaTa Ypes usnpawaHe Ha dopmynapa Ao LleHTbpa 3a obc¢-
NY)KBAHE HA KAWEHTM WNM N0 efleKTPOHeH nNbT Ha wuMmenn agpec info@dm-
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5.5.

drogeriemarkt.bg , notpebutennTe 3aabmKMTENHO TpAbBa Aa NpeaocTaBsaT B cBo60OaeH
TeKCT cneaHaTa MHpopMauus:

« HOMep Ha OHNalH NopbYKaTa;

* MNpUYMHA 33 peKnamaLmaTa - Aa ONuLIaT KOHCTAaTUPAHOTO OT TAX HECHOTBETCTBUE

Ha CTOKaTa;

« NpeanoYUTaHUAT HAUYMH 33 YI0B/IETBOPSABAHE Ha PeKNaMaLmaTa;

« [la NpWUNoXKaT Konue OT pasnuckaTa 3a A0CTaBKa, NpefocTaBeHa oOT Kypuepa npu

M3BBbPLUBAHE HA 10CTABKATa;

e [1a NPUIOXAT rapaHLMOHHA KapTa 3a peKnaMmnpaHna NPoayKT, ako Takasa e buna

NpeaoCTaBeHa Ha XapTua Npu NOKyNKaTa;

* [1a NPUNOXKAT BCAKAKBU APYrn JOKYMEHTU U MHGDOPMALMA OTHOCHO TBbPAEHMWSA
nedeKT Ha CTOoKaTa, C KOMTO pa3nonaraT (Hanpumep CHUMKMK).

MoTpebutenute TpAbBA Aa HX NPEAOCTaBAT U BCAKA AOMbAHUTENHA UHDOPMALIMS BbB
BPb3Ka C peKNaMmnpaHnTe NpoayKT1, KOATO CMe UM NOUCKaNu Npu pasrnexnaHe Ha pek-
namauuATa.

B cnyqaﬁ ye I'IOTpe6VITeJ'I nogage peknamMauma 3a eanH U Cblwk NpoAyKT No nose4ye oT
eanH OT OonNnCaHnTe No-rope Ha4nHu, ce o6pa60TBa CaMO NbpBaTa NoaajeHa peknaMa-

uma.

Bcnukn pa3xo4n 3a BPpbLLLAHETO Ha peKaMUPpaHNTE CTOKKU Ce nNoeMaT OT dm.

8. AKo Npv nogaaeHa peknamaumsa ot notpebuTen ce ycTaHOBM AENCTBUTETHO HECLOTBETCT-

BME Ha [I0CTaBEHMTE CTOKM 1 PEKNaMaLMATa € OCHOBATE/HA, HUE Liie 3aMeHUM ocTaBe-
HUTE CTOKW WM LLie U3BLPLUMM PEMOHT Ha CTOKMUTE (AaKO € Bb3MOXEH PEMOHT), a aKo
3aMaHa UKW PEMOHT He Ca Bb3MOXHW MW PasxouTe 3a M3BbPLLUBAHE Ha 3aMAHa UNn
PEMOHT Ca HEMPOMOPLIMOHAHM 33 HAC KaTo TbproseLl, HWe LLie Bb3CTaHOBUM NnaTeHuTe
OT NoTpebuTena cymu 3a peknammpaHuTe CTOKM UNW e NPeasoXuM APYr HauYMH Ha
yAOBNETBOPABAHE HA PeKnaMauuATa, KOMTO He Cb3AaBa 3HAYMTENHM Heyao6CTBa 3a
noTpebuTens, Npu cnassaHe Ha NPUIOXKUMUTE 3aKOHOBWU M3UCKBAHWUA. Hue pasrnex-
JlaMe BCAKa NojajieHa peknamaumnsa B paMKuUTe Ha eAnH Mecel, OT NOAAaBaHEeTOo i, KaKTo
M3UCKBA NPUNOXKMMNA 3aKOH. Mona [a nMaTe nNpeasui, Ye KoraTo yA0BNeTBOPABAHETO
Ha pekNaMaumATa ce M3BbPLLBA Ype3 PEMOHT Ha CTOKATa, CPOKBLT 3a OTCTPaHABaHE Ha
HeCbOTBETCTBMETO LLie 3aMoYHe Aa Teye OT AaTaTa Ha Nony4YaBaHe Ha CToKaTa Npw Hac.

9. 3a CTOKM, 3a KOUTO e NpefocTaBeHa TbproBcka rapaHums m yAOOBIETBOPABAHETO Ha peK-

NnaMauunAaTa ce U3BbpLlBa 4Ype3 3aMAHa, Ce 3ana3BaT NbpBOHAYa/IHUTE rapaHUMOHHW YC-
noBuA, NpeaoctaBeHM Ha I'IOTpe6MTe}'IFI. CbrnacHo 3akoHa, KoraTto peknaMaumnaTa ce
yAoBJ1IeETBOPABA 4Ype3 PEMOHT, U3BBbPLUEHUTE PEMOHTK Ce OTPpa3ABaT B rapaHUMOHHATA
KapTa, akO TakKaBa € n3fajeHa Ha I'IOTpE6VIT€J'IFI, N CPOKbT Ha peMOHTa Cce I'Ipl/l6aBﬂ KbM
rapaHuynoHHNA CPOK.

10. MoTpebutenute MMaT NPaBo Aa NouckaT Aa UM 6bae HamaneHa NPonopLMOoHaNHoO nnaTe-

HaTa UueHa 3a CTOKNTE U1 Oa pa3BanAaT JOroBopa 3a npoua>|<6a n oa nm 6bae BbpHAaTa
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nnaTteHaTa ueHa B caiegHuTe diydan:. ako HMe KaTo npodaBay He CMe U3BBPLWWAN 3a-
MAHa UKW PEMOHT NpPU NOCOYEHNTE MO-rope ycoBmna M B CpOoK UM CMe OTKa3anm Aa
3aMeHUM Unn peMoHTUpaMe peKnaMmpaHaTa CTOKa, ako Ce NoABn HeCbOTBETCTBME B
CTOKNTE, BblNpekn npeanpueTnTe OencTBusA 3a OTCTpaHABaHe Ha HeCbOTBETCTBUATA U
dKO HeCbOTBETCTBMNETO € TOJIKOBa Cepno3HO, Ye onpaBaaBa He3abaBHO HaMansBaHe Ha
UueHaTa Unn pasBasidaHe Ha 4OroBopa 3a npona>|<6a; dKO HMe KaTo npoaaBad cMe 3adaBUJTN
NN OT KOHKPETHUTE 06CTOSATENCTBA € ACHO, Ye HMe HAMA Aa npueeaeM Ctokata B CbOT-
BETCTBME B pa3yMeH CPOK mniun 6e3 3HauYMTeNHO Heyﬂ,06CTBO 3a Bac kato I'IOTpe6VITeJ'I.
|_|0Tpe6MTe}'IFIT HAMa NpaBo [la pa3BaJin A0roBopa, ako HeCbOTBETCTBUETO HA CTOKNTE €
HEe3Ha4YnTeNHo.

1. nOTpe6MTeﬂMTe MOraT Aa YNPaXXHAT NpaBOTO CU [a pa3BaJiIAT AO0roBopa 4pes nidaBsneHue

12.

13.

B cBo6OAEH TeKCT Ype3 hopmynspa 3a KOHTaKT. MNoTpebutennTe nmaT NpaBo Aa pa3sa-
NAT AOroBOpa YacTUYHO, CaMO NO OTHOLLUEHWE Ha CTOKM, KOUTO He OTrOBOPAT HA MU3UCK-
BaHMATA 3a CbOTBETCTBME. AKO € YyNpaXKHWA NpaBoTO CM Aa pa3Banu Aorosopa, notpe-
OUTENAT € ANBXKEH [1a HM BbPHE CTOKMTe 6e3 HeonpaBaaHo 3abaBAHE M HE NO-KbCHO OT
14 (4eTupuHagZeceT) AHW OT AaTaTa, Ha KOATO e HW e yBeAOMMU/ 3a peLleHneTo cu aa
pa3Banu A0oroBopa, No peaa 3a BpblUaHe Ha CToKa npeasuaeH B Pasagen IX. Bcnyku pas-
XOAM 33 BPbLLAHe Ha CTOKMTE Ca 3a Halla CMeTKa.

Hue we Bb3CTaHOBMM Ha NoTpebuTens 3annaTeHaTa LeHa 3a CTOKMTE cnef TAXHOTO no-
nydaBaHe (Mn Npy NpeacTaBsAHe Ha 0KA3aTeNCTBO, Ye CTOKUTE Ca HM M3NpaTeHu, Hanp.
ToBapuTenHuua u ap.) CymuTe ce Bb3CTaHOBSABAT Ha NoTpebutens eaAnHCTBEHO No HaH-
KOB MbT, NO NOCOYEHA OT Hero baHKoBa cMmeTKa. [Jo 31.12.2025 r. BKAKYUTENHO CyMUTE
LLe 6baaT Bb3CTaHOBABAHM B 1eBa, a ciymTtaHo ot 01.01.2026 r. B eBpoO.

Hue nogabpr>kaMe perucTbp Ha peknamaummte B CbOTBETCTBME CbC 3aKOHOBUTE U3UCK-
BaHWA.

IX. lNpaBo Ha 0TKa3. YNpa)xHABaHe Ha NPaBOTO Ha OTKa3

MoTpebuTensaT MMa NpaBo Aa Ce OTKaXke OT JoroBopa OT pa3CTosHWe, 6e3 Aa nNoco4sa
npu-4mHa 1 6e3 aa AbKKN obesLleTeHre KM HeycTolKa 3a Toea. OTKas3bT e eHOCTpa-
HeH aKT, KOMTO Npou3BeXkaa AeicTBMe cea nonyyYaBaHeTo My oT Hac. OTKasbT OT Ao-
roBopa 3a npofaba oT pa3cToAHME MOXKe Aa Ce U3BLPLUN Npeaun 1 cef A0CTaBKaTa Ha
NOpBbYaHUTE CTOKM, KAKTO € OMMUCcaHo No-a0My B To3u pasgen. JIMHK KbM hopMynsapa 3a
BpbLLE@HE MOXKe Aa HaMepuTe No-Aony B T. 8.

AKO NOTPebUTENAT XKenae Aa ce 0TKaXke OT A0roBopa 3a Npoaaxxba oT pasCToaHMUe, ToW
MO>Xe [la OTMeHM NopbYKaTa CU cnea NPUKNKYBAHE Ha npoLeca Nno M3npalliaHe Ha no-
pbyKaTa 1 Npeau M3npallaHe Ha cTokaTta. Tasu Bb3MOXKHOCT 33 OTMAHA Ha M3npaTeHa
NnopbyKa MOXKe Aa Ce ynpakHW, CaMo aKo NOTPebUTENAT XKenae Aa oTMeHu LanaTa no-
pbyka. He e Bb3MOXHO A06aBAHe MM CTOPHMPAHe Ha OTAENHM NPOAYKTU B n3npare-
HaTa NopbYKa.
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3. [lpv nopbyka B Ka4yeCTBOTO Ha roCT B OHMAWH MarasmHa Ha www.www.dm-drogerie-
markt.bg: 3a 4a oTMeHUTe uanaTa nopbyKa Npeay U3npaLlaHe Ha CTOKUTe, MONA CBbP-
xeTe ce ¢ LleHTbpa 3a 06CNy)KBaHe Ha KNMEHTU, KaTo 13nonssaTe hopMynapa 3a KoH-
TakT. Mopaan aBToMaTU3MpaHaTa 06paboTka Ha NOPBLUYKMTE OTMAHATA HA MOPBUYKUTE
€ Bb3MOXXHa CaMo A0 onpeaesnieH MOMeHT BbB BpeMeTo. AKo BallaTta nopbyka Beye He
MoXe [1a 6bae 0TMeHeHa, MMaTe Bb3MOXKHOCT 3a 0TKa3 OT A0roBopa 3a npodakdba ot
pa3CcToAHMe cnef A0CTaBKaTa Ha CTOKUTE.

4.  [pv nopbyka 4pes ,MosAT akayHT": BbB Baluma noTpebuTenckm akayHT Bue nmaTte Bb3-
MOXHOCT [a BUAMTE B CEKLMATA Ha NOPBYKMUTE CTaTyca Ha BawaTa nopbyka. MNopbyku
CbC cTaTyc "B npouec Ha obpaboTka" mMoraT aBTOMaTMYHO Aa 6bAAT OTMEHeHW Yypes
3aABKa 3a OTMAHa Ha NopbYKa B cekumusTa ,Monte Nokynkm“. 3a yCnewHo U3nbHEHN
3aABKM 33 OTMSAHA Ha NOPbYKM LLe bbaeTe MHPOPMMPAHKN Ype3 NOTBBbPXKAEHME 3a OT-
MSHa Ha nNopbykaTa Mo uMenn. B cnyvai Ha 3asBKa 3@ OTMAHA HA NOpPbYKa, KOATO
BeYye He MOXe Aa 6bhe M3MbMHEHa, e Nosy4nTe NOTBbPXKAEHME 33 M3NpaLLaHe Ha
nopbykaTa no nmenn. Ako BallaTa nopbyka Beye He MOxke Aa 6bae OTMeHeHa, MMaTe
Bb3MOXKHOCT 3@ 0TKa3 OT AOroBopa 3a npofakba oT pa3CToaHMe cnef AOCTaBKaTa Ha
CTOKUTE.

5. nOTpe6VITeﬂﬂT MOXe [da Ce OTKaKe OT A0roBopa 3a rlpo,ua>|<6a OT pa3cTtoaHune n anej
[OCTaBKaTa Ha NopbYaHUTe CTOKM B paMKuTe Ha 14 (‘—IeTVIpMHa,EI,eCGT) AOHW OT Nosy4aBa-
HETO Ha CTOKWUTe, 6e3 ga Noco4sa NMPUYNHN 3a TOBA. CpOKbT 3a OTKa3 3alno4Ba fa Te4ye
OT JaTtaTa Ha npefaBaHe Ha CToKaTa Ha Bac wian Ha TpeTo nuue, nocoyeHo ot Bac.

6. dm cu 3ana3Ba NpaBoOTO Aa He yAOBNETBOPABA NCKAHWA 3a OTKa3 OT A0roBopa U Bb3C-
TaHOBABaHeE Ha CyMU WUJIN 3a 3aMAHA HA CTOKU NPU U3BBbPLUEHN 3noyr|0Tpe6M nnn CbM-
HEeHWNA 3a Bb3MOXHU 3noyr|0Tpe6M.

7. OTtkas ot NOKYyNKaTta Ha HAKOMKO CTOKK, KOUTO Ce AOCTAaBAT B KOMMNEKT Ha €AHa obua
LUeHa, € Bb3MO>XeH CaMO KaToO uAano, No OTHoOLWEHNE Ha LeJIa KOMIMEKT.

8. MpaBoOTO Ha OTKa3 MoXe Aa 6bAae ynpa)kHeHo ype3 GpopMynsapa 3a BpbLLAaHE HA CTOKM.
®opMynsapbT 3a BpbLUAHE Ha CTOKM € A0CTbNeH npe3 ,MosT akayHT" 3a noTpebutenu c
pernctpmpaH ,MosT akayHT" 1 4ype3 cnegHus NVHK 3a NoTpebutenn 6e3 pernctpupax
“MoaT akayHT”. MonbaHeHMAT GOpMynSp 3a 0TKa3 TpsabBa Aa HM 6bae n3npaTeH 3aeaHo
CbC CTOKMTE, KOUTO NOTpebuTennTe XXenasT Aa BbpHAT, B Cpoka no T. 1. lonbAHUTENHA
MHPOPMaLMA OTHOCHO HEOBXOANMMUTE AENCTBUS 3a YNPAKHABAHETO NPABOTO Ha OTKas3
OT JOroBOpa MOXeTe Aa HaMepuTe TyK. [1paBOTO Ha OTKa3 MO OTHOLLEHME Ha CTOKM,
3aKyneHn OT HaluMTe OHMAMH KaHanu 3a npoaaxba He MoXke Aa 6bae ynpa)KHeHO Ha
MSICTO B TbProBCKMTe 06eKTM Ha dm B CTpaHaTa, HUTO Ha afpeca Ha ynpaBneHune Ha dm.
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10.

1.

YNpaXKHABAHETO Ha NPaBOTO Ha OTKa3 NpekpaTsaBa 3a4b/PKEHUATA Ha CTpaHUTe Mo A0ro-
BOpa 3a npona>&<6a oT pa3sctoaHue. Cneq nojsiydaBaHe Ha BbpHaTUTE CTOKKU HUE LLEe Bu
n3npaTtmnM NOoTBbp>KAeHnE Nno nMenn, ye cMe nosy4ynnin cobLimTe.

JlonbnHUTENHa MHMOPMAaLMA OTHOCHO YNPaXKHABAHETO MPaBOTO Ha OTKa3 OT A0roBopa
MOXEeTe [a HaMepuTe TyK.

MoxkeTe Aa ynpaXkHUTe NpaBoTO CM Ha OTKa3 OT AOroBopa M OHManH Ha guest.dm-droge-
riemarkt.bg/revocation. AKo n3nonseate Tasn OHNANH PYHKUUSA, HME LLe BM U3NPATUM
He3abaBHO Ha TpaeH HoCcUTeN (HanpMMep Mo MMenn) NOTBbPXKAEHME 3a NoJSlyYaBaHe Ha
0TKasa C MHdopMaLUmMsa OTHOCHO CbAbPXKAHMETO Ha M3SAABIEHMETO 3a OTKa3, KaKTo U Aa-
TaTa M Yaca Ha HeroBOTO MOJy4YaBaHe.

AKO >KefnaeTe a ce OTKaXKeTe OT [0roBopa CU, anTepHaTUBHO MOXKeTe ANPEKTHO Aa KWK-
HeTe Bbpxy ,0Tkas oT forosopa“. Mons, B cneasallata CTbfka BbBedeTe
HeobxoaMMuTe JaHHW U NOTBbPAETe 0TKa3a.

X. [locnegmum oT ynpa*KHeHO npaBo Ha 0TKAa3 OT A0roBopa

AKO ce OTKakeTe OT CKIYeHMa AoroBop 3a npoAakba OT pa3CcTossHME B HerosaTa Lsi-
NOCT, HME WWe Bb3CTAaHOBMM BCUYKM NNALLL@AHMS, KOUTO CMe nonyymnm oT Bac, 6e3 pasxo-
AWTe 3a 0CTaBKa MM TakcuTe 3a 06cnyKBaHe (ako MMa TakmBa). Bb3cTaHOBABAHETO Ha
cymuTe We 6bae n3BbpLieHo 6e3 HeonpaBaaHo 3abaBaHe M HA-KbCHO A0 14 (YeTnpu-
HaJeceT) AHWM OT AaTaTta, Ha KOATO CMe NOoMyyvunn msasneHmeTo Bu 3a oTKas OT 4oro-
Bopa. CyMuTe ce Bb3CTAHOBSIBAT Ha NOTpebuTensa eANHCTBEHO N0 6AaHKOB MbT Ha NOCO-
YyeHa oT Hero 6aHKoBa CMeTKa. 3@ Bb3CTAHOBSABAHE Ha CyMUTe Ha noTpebutennte He ce
HaumcnaeaT Takem. 1o 31.12.2025 r. BKAKYUTENHO CymuTe Lie 6baaT Bb3CTaHOBABAHM
no 6aHKOBMTE CMETKM Ha NoTpebutenuTte B NeBa, a ciamtaHo ot 01.01.2026 r. B eBpoO.

3anasBame NpaBoTO Aa OTKa>XeM Bb3CTaHOBABaAHE Ha CYMWU, AOKATO HE MOJIy4nM CTO-
Knte 06paTHO MM OOKaToO He HW npeactaBuUTe A0Ka3aTeslCTBo, 4e CTe U3npatuimn 06-
paTHO CTOKWUTE, B 3aBUCMMOCT OT TOBa KOe OT ABETE CbbUTMA HACTBLNN no-paHo. Nopaau
TOBa, M0N1A CbXpaHHBaVITe TOBapuUTesNIHMUATa 3a NpaTKaTa KaTo A0Ka3aTesICTBO 3a BPb-
LLIaHETO Ha CTOKUTE 06paTHO KBbM Hac, Tbil KaTO MOXKe [ia Ce HaNoXKKM Aa AOKaXKeTe dJaKTa
Ha U3MNpaLlaHeTo Ha CTOKUTE.

Bue TpsabBa Aa HM BbPHETE CTOKUTE MO Kypuep BbB BCEKM ClyYall Hall-KbCHO B CPOK OT
14 (YeTpuHadeceT) AHKW OT JaTtaTa, Ha KOATO CTe M1 NonyYnnu. KpainHuaT Cpok 3a Bpb-
LLlaHe Ha CTOKaTa Ce CYMTa 3a CMaseH, ako M3npaTuTe/npeaaneTe CTokata npean u3tu-
YaHEeTO Ha CpoKa OT 14 (YeTupuHaZeceT) AHU. BbpHaTUTe HAa dm CTOKM cnea M3TUYaHe
Ha CPOKa 3a ynparkHABaHe Ha NPaBOTO Ha 0TKa3 HAMa Aa 6bAaT NpueTH oT Hac.

Pa3xoauTe 3a BpbLLaHe Ha CTOKMTE Ype3 Kypuepcka cnyxba Speedy ce noemat ot dm.
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5.

Bue noemarte pasxogure 3a 3ary6a Ha CTOMHOCT Ha BbpHaTUTE HN CTOKKU, CaMO aKo Ta3n
3ary6a Ha CTOMHOCT Ce Ab/MKM Ha HEHY>XHO 6opaBeHe oT Bawa cTpaHa CbC CTOKaTa 3a
LennTe Ha npoBepKa Ha CbCTOAHUETO, cBoMcTBaTa u d)yHKLI,VIOHaJ'IHOCTTa Ha CTOKaTa.

XI. N3knto4uBaHe Ha NPaBOTO Ha OTKa3

[MpaBOTO Ha 0TKa3 OT AOroBOpa He Ce Npuaara 3a 4OroBopu 3a A0OCTaBKa Ha CTOKM, KOUTO
Ca npoun3seaeHun CbryiacHo cneumdpmxau.mme Ha I'IOTpe6VITeJ'IF| nnn Ca eaHO3Ha4YHO Cb-
o6pa3eHM C INYHUTE MY HYXXON U KOUTO nopagn CBOETO eCcTecTBO MOoraTt da BjowlaTt
Ka4yeCTBOTO CU, UIN UMAT KPpaTbK CPOK Ha roAHOCT, KaKTOo U CTOKKU, YNNTO CPOK Ha roa-
HOCT € U3TeKbJ1, 3ane4ataHn CTOKN, KOUTO Ca pa3nedaTtaHh e AoCTaBKaTa UM U He
mMoraT aa 6baat BbpHaTW nopaaun c1:o6pa>KeHms|, CBbp3aHn C XUrneHata nnu 3allnta Ha
30paBeTo, KakTo U CTOKKN, KOUTO dJie KaTo Ca 6unm QOCTaBeHN K nopaau ectecTtsBoTo UM
Ca ce cMecnnum C apyrum Ctoku, oT KOUTO HE MOraT Aa 6baaT oTAENEeHN.

XIl. >Kanbu/n3BbHCbAEOHM NpoLeaypu 3a pa3peLlaBaHe Ha Cno-
poBe

B cnyqaﬁ Ha cnop c I'IOTpe6VITeJ'IVITe HWe BUHarun ce CTpeMMM a HaMepuM peLueHne no
B3aMMHO Cbrnacve. AKO mmarte onsakBaHua nnum Bb3paKeHnAa, B HaCTHOCT aKO He CTe
AOBOJTHMN OT HAKOA OT HallTe CTOKKU, MOXeETe Aa Ce CBbprKeTe C Hac 4Ype3 dbopmynapa 3a
KOHTAaKT.

MoTpebutennte nMaT NPaBOTO Ha Xanba/uckaHe 3a M3BLHCBbAEOHO pa3peluaBaHe Ha
CNOPOBE CbIIACHO MPUIOXKNMUA 3aKOH.

MNoTpebutenuTte MoraT Aa noaaaaTt »kanba Ao Komucua 3a 3awimTa Ha notpebutennte
(K3M), NMHTepHeT cTpaHuua https://kzp.bg , Ten: 0700 111 22, , agpec: rp. Codwus, yn.
"Bpabuya" N° 1, eT. 3,4 15.

M3BBbHCHAEOHO pellaBaHe Ha CNOpoBe Mexay NoTpebuTenn M TbpProBuUM MOXe Aa ce
M3BBLPLLM N Ype3 ObLNTe NOMUPUTENHU KOMUCUN, Cb3OAAEHM CbrNacHO 3aKoHa 3a 3a-
LKMTa Ha noTpebutennte. O6LMTE NOMUPUTENTHN KOMUCUWN CbAENCTBAT 3@ NOCTUIAHETO
Ha cnopasyMeHue Mexxay noTpebuTenn n Tbproeuun Npu CNOpPOBE 3a AOrOBOPKM 3a Npo-
Aaxxba Ha CTOKM M NpefocTaBsiHe Ha ycnyrun. MNoTpebutennTe MoraTt Aa nodaaart 3asBne-
HWe 00 Npeacenatens Ha KomucuaTa 3a 3alimTta Ha NoTpebutennte 3a Ce3npaHe Ha KOM-
neTeHTHaTa NnoMupuTenHa Komucms. lNMoeede MHOOPMaLNA OTHOCHO NOMUPUTENHUTE KO-
MUCUM NOoTpebuTenuTe MoraT Aa HaMepsAT Ha MHTEPHET cTpaHMuaTta Ha KomucuaTa 3a
3aWmTa Ha noTpebutenute https://kzp.bg.

|_|pl/l HENOCTUTaHE Ha Cblrnachne BCAKa OT CTPpaHUTE MOXKe Aila OTHeCe Cnopa npej Komne-
TEHTHNA CbA.
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XIll. Opyra nHdopMauums

Lianata vHdopMaLmna OTHOCHO M3XBbPNAHETO/NpeaaBaHeTo Ha M3nA3010 oT ynoTpeba
eNeKTPUYECKO N eNeKTPOHHO 060pyaBaHe, KaKTo M Ha HbaTepun 1 akymMynaTopHu bate-
PUK, U C LieN Cnas3BaHe Ha NPUIOXKMMOTO 3aKOHOATENCTBO, MOXKE Aa HaMepuTe TYK.

XIV. 3awmTta Ha NMYHUTE OAHHU

Bue BPpb3Ka C N3BBbPLUBAHETO U U3MBJ/TIHEHNETO Ha NOPDBYKK OT HaLNTE OHMAWH KaHanu
3a rlpop,a>K6a, KaKTO M 3a U3MNbJ/IHEHWE HA BCUYKK APYTrMY HALLW 3aKOHOBU 3a4b/IKEHUA
BbB BPb3Ka C A0CTaBAHE Ha CTOKU, KaKTO 1 3a Apyrn nerMtTuMHm uenn, Hue o6pa60TBaMe
NNYHN OaHHW Ha I'IOTpe6VITeJ'IVITe. B Tta3zu BpPb3Ka, M0SA 3ano3HanTe ce ¢ HawaTta [loau-
TWKaA 3a 3dllinTa Ha JINYHUTE AdHHW.

XV. [lpnno>Xnmo npaBo U MecTHa NoACbAHOCT

Mpunara ce n3usno 6bArapckoTo NPaBo, KaTo Ce M3K/KYBA NpuiaraHeTo Ha KoHBeHLN-
AaTa Ha OOH OTHOCHO A0roBOpUTE 33 MeXXAyHapoaHa NpoAaXkba Ha CTOKM, KaKTO M KOMu-
3MOHHMTE HOPMW Ha MEeXOYHAapOAHOTO YacTHO NpaBo. E3nkbT Ha goroeopa e 6barapc-
KNAT.

AKO NoTpebUTensT e ¢ NOCTOSHEH UK HacTosiL, aapec B Penybnuvka Bbnarapumsa, 1o KoM-
NeTeHTeH Aa pa3rneaa UCKOBETE CPeLLy HEro e CbAbT, B YMINTO CbaebeH paioH e HacTo-
AWMAT aapec, a NPy NNCa Ha HaCTOSILL, aapec - Ha NOCTOAHHMA agpec Ha NoTpebuTens
Ha TepuTopusiTa Ha Bbarapus npu cnassaHe Ha npaBunata Ha MK (4n. 113 n ap.).

3a notpebuTenu C NOCTOSIHEH MK HACTOSALL apec B Apyra Abpy>kaBa, MecTHaTa NoAcChbA-
HOCT NpY NOTPebUTeNCKM CNOpoBe € MACTOTO Ha M3Mb/IHEHME Ha HaluaTta ycnyra. Cne-
JI0BATeNIHO MACTOTO Ha U3Mb/IHEHME e aApechT Ha [0CTaBKa, NocoYeH OT nNoTpebutens
Ha TepuTopuATa Ha Penybnuka Bbarapusa, a KOMNETEHTEH e CbAbT, B YMATO CbaebeH
palioH Cce HaMMpa aapechT Ha A0CTaBKa (aApechbT Ha CbOTBETHUS dm MarasuH).

Te3n 061K ycnoBuA ca akTyasHn KbM: 19.06.2026 r.
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