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|.  O6bxeaT

Hue cme ,am bbarapma® EOOL (HapuyaHo no-HaTaTbK "dm"), 4acT OT KoHuepHa dm
drogerie markt. Ceganuuleto 1 agpecsT Ha ynpaBneHue Ha ,aM bbnrapua®“ EOO/L ca B

rp.

Codwms, yn. Hukona Tecna N° 5, eT. 6. [ipy>eCTBOTO € BMMCAHO B TbproBCKMUS pernc-

Tbp nNpu AreHumMss No BNUCBaHWATA C eauMHeH wnaeHTUdUKaumoHeH Homep (EUK)
200150888. [pyxecTtBoTO € pernctpupaHo no A4C, ¢ 44C Homep BG200150888. NHTep-
HeT CTpaHuuaTa Ha apyxectBoTo e https://www.dm-drogeriemarkt.bg/.

MoxkeTe Oa ce CBbpXeTe C Hac 4pe3 dopmynsapa 3a KOHTAKT WAW Ha WMeWn ag-
pec info@dm-drogeriemarkt.bg. Hvue we nonoxxmm ycunua ga oTroBopuM Ha BaweTto
3anuTBaHe, n3npaTeHo Ype3 hopMynsapa 3a KOHTAKT UM UMEN, B Hall-KpaTKM CPOKOBE.

OTroBopu Ha obLm BbLNPOCK 3a BallaTa OHNalH NOpbYKa Ha CTOKN MOXXETe Aa Hame-
puTe B HawuTte FAQs.

MNoBeye WHdOpMaUMA 3a agMUMHUCTpPATOpa Ha yebcaiTa, MOXeTe Oda HamepuTe B
KOHTaKTWu.
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3a no-gobpa 4eTMMOCT M No-A06po pa3bupaHe B TEKCTA MNO-HATATbK He ce 13non3sat
06pbLUEHNA 1 U3pa3K, onpeaenaLm notTpedbutenmTe Ha yebcaiTa no non.

3a Bawunte oHAamH NOPBYKKM Ha CTOKM B HALLMS OHAAMH Mara3uH Ha https://www.dm-
drogeriemarkt.bg/ nnn MmobunHoTo NnpunoxxexHme ,Moat dm-App“ ce npunarat ekcnam-
LUMTHO cnegHuTe O6WM AOrOBOPHM yCnoBMs Ha dm BbB BEpCUSTA, akKTyasllHAa KbM MO-
MEHTa Ha nopbykaTa. [JOroBOPHM YCNOBUS, KOUTO NPOTUBOPEYAT, pa3nmyaBaT ce unm
AonbABaT cneasawmTe pasnopenbu, ca HENPUIOXNUMKM, OPU aKo TakMBa Bede ca bunm
npwunaraHun, OCBEH ako 3a TAXHOTO NPUNOXKEHME HE € AaAEHO M3PUYHO Cbrnacne ot dm
B MMcMeHa dopma.

Mo)keTe Aa usternuTte, 3anasuTte, Bb3NpoOM3BEAETe UAM OTneyaTaTe TekCTa Ha HacToA-
wnte O6WM goroBopHM ycnosma kato PDF-chainn Tyk.

Mo>keTe Aa nasapysaTe B dm oHNavH marasmHa Ha https://www.dm-drogeriemarkt.bg/
ype3 Bawwmnsa notTpebuTenckm akayHT UM KaTto rocT, B MOBMAHOTO NpunoxkeHune ,Moat
dm-App“ upe3 ,MoAT akayHT", KaKTo u 4ype3 ,,MoAT akayHT" Npu U3nbyYBaHE Ha XKMBO
npeaasaHe npes dmlive nnn Npu CTPUAMKUHT, aKo CTe Ha Bb3pacT Hal-Manko 16 (wecT-
HageceT) rognHun. Hawmte odepTn ca HaCOYeHM KbM NOTPebUTENN C rpaXkaaHCTBO, MeC-
TonpebuBaBaHe UNM MACTO Ha yCTaHOBsIBaHe B Penybnuvka bbnrapusa. Bb3 ocHoBa Ha
PernameHT (EC) 2018/302 Ha EBponenckma napnameHT n Ha CbBeTa oT 28 heBpyapwn 2018
roamHa 3a npeogonsBaHe Ha HeOBOCHOBAHOTO 6/10KMpaHe Ha reorpadCckn NPUHLMN U
Ha Apyrn GOpMKN Ha ANCKPUMMHALMS Bb3 OCHOBA HA HALUMOHANHOCTTA, MecTonpebusa-
BAHETO M/IM MACTOTO Ha YCTAaHOBSIBAaHE HA KAMEHTUTE B PaMKWUTE HA BbTPELLUHWS Na3ap
M 32 u3MeHeHne Ha pernameHTn (EO) N° 2006/2004 n (EC) 2017/2394 n OupekTunsa
2009/22/EQ (PernameHT (EC) 2018/302) Hue npepoctaBsaMe Te3n odepTy Ha NoTpebu-
TeNn C rpaXkaaHcTBo, MectonpebunBaBaHe UM MACTO Ha YCTAHOBABAHE Ha TepUTOpMATa
Ha EBponenckoTo MKOHOMKMYECKO NpocTpaHcTBo (EUM) No cbLlumMs HAYMH U NpU CbLUMTE
yCNoBMA, KaKTo Ha notpebutenute B bbnrapusa. CbLLOTO ce 0THACA 1 3a noTpebuTenu ¢
rpaxk4aHcTBo, MectonpebuBaBaHe WAM MACTO Ha YcCTaHoBsiBaHe B KoHdbeaepauus
LLiBeruapwms.

HawwmnTe odepTn ca agpecmpaHn Ao Gusnmyeckute nuua - NnoTpedbutenn no CMMUCbNA Ha
6bNrapckoTo 3aKoHoaaTencTeo. MoTpebuTen e BCAKO GU3MYeCcKo Nuue, KOeTo nNpuao-
6vBa CTOKa MW NON3Ba YC/Yr 3a LieNn, KOUTO NPUHLMUMHO He MoraT Aa 6baaT OTHeCeH!
KbM TbProBckaTa My UM pyra CTonaHcka AeiMHoCT, Unm KbM cBoboaHaTta My npodecus,
WK 3aHaAT.

MPUNOXMUMUAT €3UK KbM [0roBopa 3a nNpofaxba Ha CTOKM OT pa3cToAHME e BbArapcKku.

[I.  BawaTa nopbyka - CKNOYBaHe Ha AOroBOp OT Pa3CToAHMe

HawuTte odepth ca cBo60AHN 1 HeOO6BBLP3BALLIM NOTPebUTeNnTe. Mons aa uMate npea-
BWA, Y€ e Bb3MOXKHO ohepTuTe B HALLMTe OHNAMH KaHanu 3a npoaaxba 1 TbproBckuUTe
HY 06eKTN Aa 6BbAAT PA3NNYHM, KAaKTO M Ye € Bb3MOXKHO 0(hepTu B HALLUTE TbProBCKM
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06eKTK Aa He 6baaT NpeanaraHn B HaLMTE OHNAMH KaHanu 3a npoaaxba, KakTto v 0b-
paTHO - oepTuTe B HALLMTE OHMANH KaHanu 3a Nnpogakba Aa He ca HaNNMYHW B TbProBs-
CKnTe HM 06eKTK. Hre cv 3ana3Bame NpaBOTO Aa NPaBUM TEXHUYECKM U APYrA NPOMEHU
B opepTUTe B HALLMTE OHAANH KaHanu 3a npogaxkba, cnasBalikv 3aKOHOBUTE NpaBua
3a 3alnTa Ha noTpebutenuTe. Bawata nopbyka Ha https://www.dm-drogeriemarkt.bg/
npeacTaBnsBa NpeanoXkeHe KbM dm 3a CKAKYBaHe Ha AOTOBOP 3a NOKYMNKo-Npoaaxba
Ha CTOKM OT pa3CTosHME NO CMUCHSIA Ha 3aKOHa 3a efleKTPOHHaTa TbProBus U 3aKoHa 3a
3alMTa Ha NOTpebuTennTe 1 ocTaHanUTe NPUNOXKMUMN HOPMATMUBHUN aKTOBe.

MoxkeTe fa 06aBUTE BCUYKM CTOKM, 3@ KOUTO CME MOCOYUSIM, Ye Ca HaNNYHU, B KONNY-
KaTa Cu C eAHO K/IMKBaHe BbpXy MKOHATa Ha KO/IMYKaTa 3a nasapysBaHe. KoraTo B3emete
peLLleHne 3a NOKyMKa, B KoMMYKaTa 3a nasapyBaHe MoyKeTe fa cTapTvMpaTe npoueca Ha
NPUKOYBAHE Ha NOPBbYKATA, KATO KNNKHETE BbpXy OyToHa "KbM nnaiiaHe”.

a. VMaTe Bb3MOXHOCT a perncrpmpaTe noTpebuTenckn akayHT, 3a Aa Han-
paBuTE BCUYKKM CfiefBaLLn NOPBHYKM B HALLMS OHAAMH MarasmH, HaxoasL,
ce Ha https://www.dm-drogeriemarkt.bg/ n B8 MObMAHOTO NpunoxxeHune
»MoaT dm-App“ no-yaobHu 3a Bac. 3a aa pernctpmpaTte ,MoaT akayHT” e
3a4b/DKUTENHO, Hapes C Apyrnte HeobxoaMMm AencTBmS, Aa nocovmTe Ba-
LWeTo UMe, AaTa Ha paxkaaHe, uMenn agpec n napona. MNMaponata Tpabea
[a Ce TpeTMpa KaTo NoBepuTeNiHa 1 He TpsibBa Aa ce cbobLiaBa Ha TpeTn
avua. JonbaHutenHa uHdopmaums OTHOCHO pernmcrpaumaTa u nonsea-
HETO Ha NOTPebUTENCKUS aKayHT MOXKeTe Ja HamepuTe B YC10BMATA 3a
nonsBaHe Ha ,Moat dm” u [loanTrKa 3a 3alinMTa Ha ANYHUTE OAHHW.

b. OcBeH TOBa, HMe Bn npenoctaBaMe Bb3MOXXHOCT Aa NpaBuTe NOPbYKK U
KaTo roCT B HAWMWA OHNAWH MarasuH, HaxopdAw, ce Ha www.dm-
drogeriemarkt.bg.

3a fa 3aBbpLUMTe NopbYKaTa, KNMKHEeTe Bbpxy byToHa "Kynu cera". o To3un HauuH Bue
n3npawlate KbM Hac 06BbpP3BaLLOTO BM Nnpeano)keHne 3a 3akynyBaHe Ha CTOKUTE B KO-
nnykaTa. lMpeau aa KnMkHeTe Bbpxy byToHa , Kynu cera“ Bue MmoxxeTe aa pasrnegarte u
NPOMeHUTE CTOKMTE B KONIMYKATA 3a NasapyBaHe. Cnep Knuk Bbpxy byToHa , Kynu cera”
NpoMaHa Ha Mnopbykata WUAW NpefoCTaBeHUTe OAaHHW 3a U3NbAHEHMe Ha nopbykaTa
BeYe He e Bb3MOXKHA. [Tpyn HeobXoAMMOCT OT NPOMSAHA Ha AaHHM B M3npaTeHaTta no-
pPbYKa, MONS, CBbPXKETe Ce ¢ HawwmA LleHTbp 3a 06Cny>KBaHE Ha KNMEHTU Bb3MOXXHO Hait-
CKOPO, KaTo u3nonssarte Mopmynsapa 3a KOHTAKT.

Bawara NnopbY4ka MOXXe Aa nopoaun ,EI,eVICTBMe, CaMO aKo CTe npuenun Hactoawunre 06wm
AOroBopHU yCsioBnA 3a OHNaWnH NOPBYKN Ha CTOKU, KaKTO U MNonnTtukaTa 3a 3alinTa Ha
NNYHNTE AaHHW, KaToO NOCTaBUTe OTMETKa B CbOTBETHOTO MnoJie.

Cnep KaTo M3npaTuTe NopbyKaTa Cv, aBTOMATUYHO Liie 6bieTe yBeAOMEHU NO UMeiin, Ye
nopbykaTa Bu e nonyyeHa oT Hac. ToBa yBeAoMABaHE N0 MMENN He NpeacTaBnsaBa 06-
BbP3BaLLlO NpMeMaHe Ha Baluata nopbyka OT Halla cTpaHa. O6BBbP3BALLOTO HU Npue-
MaHe Ha BaluaTta nopbyka ce M3BbpLLBA C OTAEMNHO NOCNeABALLO CbObLLEHNE N0 UMen,
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n3npateHo Ao Bac, ¢ koeTo HMe Bu noTBbp)kaaBamMe U3npaLlaHeTo Ha CTOKMUTE A0 NOCo-
YyeH OT Bac agpec (NoTBbpXKAEeHWe Ha AOCTaBKaTa 4o agpec) umnu Bu noTBbprkaaBaMe
M3npallaHe Ha goCTaBKaTa Ao MarasmH Ha dm (yBeaoMneHue 3a NoslydaBaHe Ha cTokaTa
oT dm MarasuH). C nony4aBaHe Ha NOTBbPAUTENHMA MMENN 3a U3npallaHe/ ysegomne-
HWETO 3a Nosly4YaBaHe Ha NOpbYaHUTE CTOKM AOroBOPHLT 3a NpoAaxkba OT pa3cTosHue ce
cYnTa 3a cKNtodeH. CbC CbLUMSA TO3N NOTBbPAUTENEH UMenN HMe By npeaoctaBaMe CbLulo
Taka aKTyajslHaTa KbM MOMEHTa Ha M3npawlaHe Ha nopbykata Bu Bepcus Ha HawwumTe
O6LM 4OrOBOPHM YCI0BUS 3@ OHNAMH NOPbYKa Ha CTOKWU, KaKTO U CHETOBOAHMUTE OOKY-
MEHTW BbB BPb3Ka C Nnopbykata Bu. o npaBmno, e noayynTte NoTBbPAUTENEH UMENN
B CpOK A0 3 (Tpn) paboTHM aHKM (Npu n3bop Ha AoCTaBKa A0 NOCoYeH OT Bac agpec nnm
Npv CTaHAapTHA Nopbyka B M36paH dm MarasumH). Mpn n3bop Ha onumsTa ,EKkcnpecHo
nonyyaBaHe” e nonyyYnTe NOTBbpAUTENEH Menn Ao n3bpaHusa oT Bac vac, cnen KomTo
MOXe [a B3eMeTe nopbykaTa cu. AKO He NonyymTe NOTBBbPXKAEHME 3a NosyvYaBaHe Ha
nopbyKaTta, yBe4oMeHNe 33 U3MNpaLLAHETO Ha CTOKUTe 40 NocoveHus oT Bac agpec nnm
3a Nnosly4aBaHe Ha NopbYaHUTE CTOKM B n3bpaH oT Bac dm marasmH um3npaTeHaTa no-
pbyKa HAMa aa 6bae o6Bbp3BaLla 3a Bac. ToBa He ce npunara, ako cMe nHdopMmpanu
notpebutennte Ha www.dm-drogeriemarkt.bg, ye goctaBkMTe MoraT Aa ce 3abaBAT no-
paan yBennyeHns ob6em Ha NOPbYKK UM MO APYrY NPUYNHK. B NOTBBPANUTENHMA UMENN
00 Bac 3a nsnpawuaHe Ha cTokuTe/yBeaOMeHMe 3a Nosly4aBaHe Ha cTokaTa oT dm mara-
3MH HMe NoCcoYBaMe HOMepa Ha NopbyKaTa, AaHHW 33 NOpbYaHUTE CTOKK (BMA 1 Bpoi),
obLLa LeHa Ha NnopbYaHUTe CTOKM, BK/. pa3xoam 3a AO0CTaBKa/Takca obcnyxBaHe (ako ce
HaYMCNABaT TakMBA), HAYUH M MACTO Ha AOCTaBKa Ha NOPbYAHUTE CTOKM.

AKo 13rybute HbopMaLmaTa 3a BalimTe NopbYKM, MONSA, CBbPyKETe Ce C Hac Ype3 hop-
MyASpa 3a KOHTaKT. Hue ¢ yaoBonCTBMe e BM M3npaTMM OTHOBO AaHHUTe 3a Baluata
nopbyKa.

Ill.  MMHMManNHa CTOMHOCT Ha NOpbYKaTa

Mpwn NopbyKa Ha CTOKM Ype3 HalLMTe OHNAlMH KaHanu 3a npogakba HAMa M3nCKBaHe 3a
MWHWUMAsIHA CTOMHOCT Ha NOPbBYKATA, OCBEH aKO M3PUYHO HE € MOCOYEHO APYro 3a onpe-
OeneHn Hawm odepTu.

V. JlocTaBKa, HANMYHOCT HA CTOKMU

[locTaBKa Ha MOPBYKM, HANPaBEHM Ype3 HallMTe OHMalH KaHanu 3a npoaaxkba ce us-
BbpLUBA CaMo 3a TepuTopusiTa Ha Penybnuka bbnrapus. MoTpebutennte, KOMTO HAMAT
aapec 3a A0CTaBKa Ha TepuTopusiTa Ha Penybnvka Bbnrapus, Morat ga nocoyat aapec
Ha dm MarasuH unm obunc Ha Kyprep Ha TepuTopusiTa Ha bbarapus u ga nony4at no-
pbyKaTa cv TaM. AKO e NMocoYeH aapec 3a J0CTaBKa Ha TPETO NnLe, e HeobxoamnMo npes-
BapUTENIHO Aa Cce NOoMy4YmM CbrnacMeTo Ha ToBa TPETO fMLE 3a NPefoCcTaBsHe Ha AaHHUTE
My Ha dm. B Te3u cny4daun, HMe npuemMame, Ye Bue cTe NoayuYmnmn HagnexHo CbrnacnmeTo
Ha TPeTOTO NMue, NPefoCTaBsAKM HUM HEroBM IMYHM JaHHW BbB Bpb3Ka C BawaTta no-
pbyKa.
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MpuemaT ce NOPBbYKM CaMO OT NMua C FpaXxaaHCTBO, MecTonpebuBaBaHe MM MACTO Ha
yCTaHOBAIBaHe B AbprkaBa, NpuHaAnexkalla KbM EBpOnenckoTo MKOHOMMYECKO NpocT-
paHcTBo (EVM) nnm B KoHdenepauus LLisenuapus.

Hue Bu npegnaramMe cnegHnUTe Ha4MHWM Ha AOCTaBKa:

a. CtaHpapTHa [oCTaBKa C Kypuep [0 aapeca Ha notpebutens;

b. CraHgapTHa AocTaBKa 40 O0UC Ha Kypuep Wau ApYrv HauMHU Ha [0oC-
TaBKa, M3M0N3BaHW OT Kypuepa (Hanp. aBToMaTh);

c. CraHaapTHO nosyyaBaHe oT dm MarasuH Ha TepUTOpMSATa Ha CTpaHaTa no
»KenaHue Ha notpebutens;

d. EkcnpecHo nonyvaBaHe oT dm MarasuH Ha TepMTOpUsiTa Ha CTpaHaTa Mo
»KenaHue Ha notpebutens.

AKko npu npoleca Ha Nopbyka M3bepeTe HauyMH Ha JoCTaBKa ,EKcnpecHo nonyyaBaHe”
nnun ,,CTaHAapTHO NonyyaBaHe oT dm MarasuvH" nopbykaTa aBTOMATUYHO e 6bae noa-
roTBeHa 3a B3uMMaHe oT dm CTaHuMs, ako B n36paHmsa dm MarasuH nMa Hanim4yHa CTaH-
uMs 33 nonyyaBaHe 1 cBoboaHo oTAeneHne (KneTka) B Hesl. B To3u cnyyalid we nonyyunte
KoA 3a Nosy4YaBaHe Ha nopbykaTta Ype3 dm cTaHuUMATa No UMenn. AKo B n3bpaHus oT
Bac MarasuH HsiMa pasnoniokeHa dm cTtaHumMs unm B dm cTaHuMATa HAMa cBOH6OAHM
KNeTKK, nopbykaTa e By 6bae npefoctaBeHa oT Cy»KuTen Ha dm MarasumHa.

3a BCUYKM NOPBYKKM, HE3ABUCUMO OT M3bpaHMa HauMH Ha AOCTaBKa, pa3xoauTe 3a AoC-
TaBKa, MOCOYEeHM NOo-A0J1Y U KOHKPETHO NMOCOYeHM BbB BCSKA MOpPbYKa, ce rnoemart oT
Bac. VIHdopMauma 3a pa3xoauTe 3a AOCTaBKa MOXeTe Aa HaMmepuTe No-fony B Pasgen
V. LleHn 1 pa3xoamn 3a JOCTaBKa.

Mpw nnawaHe ypes:

- Apple Pay;

- Google Pay;

- KpeauTHa kapTta unu gebutHa kapta (VISA, Visa Electron, V PAY, MasterCard,
Maestro);

- 6aHKOB NpeBoa;

- HaNoXeH nnarex,

CPOKBbT 3a JOCTaBKa 3ano4yBa Aa Teye OT AeHs, CneABall AeHSA Ha CKNYBAHeTOo Ha Ao-
roBopa 3a npoaaxba OT pa3CTosiHMe CbrnacHo T. 5 oT Pasgen |l Bawata nopbyka -
CKAOYBaHe Ha I0roBOP OT Pa3CTOSHUE.

CpOoKbT 32 A0CTaBKa NPUK/IYBA C U3TUYAHETO Ha NOCNEAHNA leH OT CPOKa Ha A0CTaBKa,
NOCOYEH B MNOTBBLPAUTENHUA UMENN 3a nosydeHaTa nopbyka. AKO NOCNEAHUAT AeH ce
naja B cbboTa, Hedens v opuumnaneH, UM HaunmoHaNeH NpasHUK, YCTaHOBEH B Pe-
nybnuka Bbnrapuna, BMecTo To3M AeH 3a NoceeH feH OT CpoKa Ha [A0oCTaBKa ce npuemMa
NbPBUAT cneaBalll paboTeH AeH. B cnydali Ha 3abaBsHe Ha AoCTaBKaTa Hue Lie Bu nH-
hopmMmpamMe HezabaBHoO.



AKko cTe n36panu HauvMH Ha AocTaBka ,EKCNpecHO nonydYaBaHe”, ycioBMe 3a eKcnpec-
HOTO Moy4aBaHe e BCUYKM NPOAYKTM OT NopbykaTta Aa 6baaT HanmMyHM B dm MarasvHa,
n3bpaH oT Bac. Moxke Aa NpoBepuUTe HaNMYHOCTTA Ha CTOKMUTE B M36paHmsa dm MarasuH
B MpoLieca Ha NopbYka. 3a NPOAYKTM, KOMTO He Ca HannyHu B M3bpaHmna dm MaraswH,
e 6ble yKa3aHo, Ye Nopbyka C eKCNpecHo nosyYyaBaHe B n3bpaHus dm MarasuH He
MOXe [1a 6bae HanpaBeHa.

3a [a 3as8BMTe eKCNpecHo noslyyaBaHe oT n3bpaHus dm marasuH, e HeobxoanMo Aa no-
counTe onpeaeneH Yac, ces KOMTo MoXe Aa nony4ymTe nopbykata B n3bpaHuma ot Bac
dm marasuH. MopbukuKTe ce 0bpaboTBaT CaMo B paMKUTe Ha paboTHOTO BpeMe Ha 136-
paHus dm Mara3uH. Mony4yaBaHeTo Ha NOPBYKUTE € Bb3MOXKHO CAaMO B paMKMKTE Ha pa-
60THOTO BpeMe Ha M3bpaHus dm marasmH. Moxxe aa nposepute paboTHOTO BpeMe Ha
n36paHma oT Bac dm MarasuH TyK.

AKo, cnep KaTo n3npaTuTe BallaTta nopbyka, Ce OKaxke, Ye OT NopbYaH NPOAYKT Beye He
€ HafIM4yeH HUTO eaunH BpoiA, Hue Lie Bu nHdopMmnpamMe 3a ToBa Npv NOTBbPrKAABaHE Ha
M3NpaLlaHeTo Ha NopbyKaTa/yBeJOMNEHNETO 3a JOCTaBKa. AKO He CTe Nopbyanu apyru
NpoayKTK, BallaTa nopbyka Lie 6be CTOpHMpPaHa.

AKo cTe nopbYann HaBeAHBX HAKOJIKO MPOoAYyKTa, HME LWe Bu n3npaTtnMm CcaMo npoagyk-
TUTE, KOUTO Ca HaJIUYHWN. EBeHTyaJ'IHO M3BBbPLUEHNTE BeYe OT Bac nnawaHusa no oTHo-
weHne Ha HeHaJIM4YHUTE NpPpoayKTu Lwe Bu 6baaT Bb3CTaHOBEHM B npeasnageHnTe OT 3a-
KOHa CpoOKoBe.

MpoayKTuTe ¢ JocTaBKa A0 aapec/oduc Ha Kypuep Lie By 6baaT nsnpateHun no Kypmep.
Cnen KaTo npaTtkata Bu ¢pusmyeckn npucturHe B n3bpaHma oT Bac mMarasuH Ha dm u
MOXe [1a 6bAae B3eTa, e 6baeTe A0NbAHUTENHO MHDOPMUPAHK 33 TOBA MO UMeis. Ba-
LLaTa NopbYka e Moxe Aa 6bae B3eTa oT U3bpaHmna dm MarasuH B paMkuTe Ha 7 (ce-
JleM) AHW OT NoJlyYyaBaHe Ha YyBeAOMUTENTHUS MMelN 3a AocTaBKa A0 dm MarasunH.To3u
CPOK BaXku 3@ BCMYKM BUIOBE [OCTaBKM A0 dm MarasuH (CTaHAapTHU UK eKCNPecH#).
AKo He B3eMeTe NopbYKATA CM OT NOCOYEHUs oT Bac dm MarasvH B ynoMeHaTus ceieM-
JIHEBEH CPOK, HWe CU1 3ana3BaMe NpaBoTo [a aHy/MpaMe NnopbykaTa, KaTo Lie Bu Bb3c-
TAHOBMM MflaTeHaTa cyMma.

Mpu nonyyaBaHe Ha NMopbyka B M36paH MarasvH Ha dm Baxu cnegHoTo: CTokuTe ce
npefasaT Ha noTpebuTens cnen NpeacTaBAHE HA YBEOMUTENHUA UMEs 33 Bb3MOXK-
HOCTTa Aa 6bAAT NONYYEHM B XKeNnaHua oT Hero dm MarasuH. [pu B3MMaHe Ha CTOKUTe
OT ApYro nvue, To TpA6bBa Ja NpeacTaBy U3NpaTeHUs yBeJJOMUTENIeH UMEIAN 3a Nonyya-
BaHe Ha CTOKAaTa B »KenaHusa oT noTpebuTtens dm marasmH uam NMCMeHo MbAHOMOLLIHO,
M30afeHo OT NoTpebuTena, NopbYan CTOKATE, C KOETO TPETOTO UL Ce YNb/IHOMOLLIABa
Jla B3eMe NnopbYaHuTe CTOKWM (HOTapuasHa 3aBepka Ha Mb/IHOMOLLHOTO He e Heobxo-
AvMa). Mpy nony4yaBaHe Ha CTOKMTe OT NoTpebuTens uam oT TPeTo Nnue B MarasmH dm
CV 3ana3Ba NpaBoTO [a YCTAaHOBW CaMOSIMYHOCTTA Ha NOTpebuTena UAn Ha ynbJIHOMO-
LLIEHOTO NnLe (4pe3 cBepsiBaHe Ha IMYHM JOKYMEHTU CbC CHUMKA). MpU CbMHEHMS OT-
HOCHO CAMOMIMYHOCTTA Ha YNBIHOMOLLIEHOTO NULe UK BUAA M obemMa Ha npeaocTaBe-
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HUTE MYy C MMCMEHOTO MBbJIHOMOLLHO MpaBa, dm cu 3ana3ea NnpaBoTO Aa U3NCKa OT JIn-
LEeTO, KOETO >Keslae Aa noJsiy4n nopbHaHUTe CTOKKM npeacrtaBAHe Ha HOTapuMasiHO 3aBe-
PEHO MbJ/IHOMOLLHO C HAANEeXHO YNbIHOMOLLLABaHe 3a NoJslydaBaHe Ha CTokMTe. Hapep ¢
TOBa, 3a NpeaaBaHeETo Ha CTOKUTE Ce U3roTeda JOKYMEHT 3a A0CTaBKa, CbAbp>Kall, AaTaTa
M 4acCa Ha NpeaaBaHeTo, npeaageHnTe CToOKMN N LUeHaTa, KakKTo U noanunc Ha rnoJsiydartensd.

PUCKBLT NpU M3NpaLLAaHeTo Ha NopbyaHa CToKa ce Hocu oT dm. PUCKBLT OT 3aryba unu
noBpefia Ha AOCTaBAHUTE CTOKM NPEMUHaBa BbpXy Bac, cnea Kato CTokUTe 6bAaT npe-
JafeHn Ha Bac nnm Ha TpeTo nuLe, NocoYeHo oT Bac 1 pasnnyHo oT NpeBo3Bava/Kypu-
epa.

M3npaTeHa nopbyka Moxe Aa 6bae CTopHUpaHa oT dm 1 nopbYyaHUTe CTOKM Aa He 6b-
JlaT NOCTaBeHW, ako YCTaHOBMM 3/10ynoTpebu MM onuTK 3a 310ynoTpedbu oT CTpaHa Ha
noTpebuTenn, C KOMTO Ce HapyLLABaT WK Ce NPaBAT ONUTK 33 HApyLLAaBaHe Ha 3aKOoH-
HUTE HM MHTEPEeCKU KaTo Tbprosel, NpaBaTa U MHTEpPecuTe Ha ApYrn NOTPedUTENN Unu
HapyLLaBaHe Ha AeNCTBALLOTO 3aKOHOAATENCTBO, KAaKTO U U3BIMYAT MW NPABAT ONUTY
33 HENPaBOMEPHO M3B/IMYaHe Ha 06/1arv 3a CMeTKa Ha Tbproseua unu apyri notpebu-
Tenun. dm cu 3anasea NpPaBoTO [a He NPeA0CTaBA Ha NoTpebuTenmTe, YNMTO NOPBLUKA Ca
CTOPHMPAHM Ha NOCOYEHUTE OCHOBAHWA, BCAKAKBY CBbP3aHM C Te3M NOPbYKU NpenmMy-
LLlecTBa (Hanp. TafoHK 33 OTCTLMNKW, NPeAMETHN Harpaam v ap.)

V. LeHu n pa3xoam 3a AoCTaBKa

Bcnykn LeHn Ha npegnaraHUTe CTOKU ce onpeaensT aBToMaTuanpaHo (be3 ga ce npwu-
naraT HAMBMAYaNHW NpaBuia 3a oNpeaensaHe Ha LEeHW CNPSIMO KOHKPETHM noTpebu-
Tenu/kateropum notpebutenn). Bcukm LeHn Ha NpeanaraHnTe CTOKM Ca MPUAOXKUMM
CNPSAMO BCUYKKM NOTpebuTenn B HalMTe OHNAMH KaHanu 3a npoga>kba M BKNHOYBAT 3a-
KOHOYCTaHOBEHMA AaHbK BbpXy AobaBeHaTa CTOMHOCT, KaKTO M BCUYKM OAPYrM AaHbUM,
aKO MMa TaKmBa npensuaeHn B 3aKoHa. MepoaaBHa e LeHata KbM MOMEHTa Ha Nopby-
KaTa Bu.

B 3aBMCMMOCT OT n3bpaHusa oT Bac HauMH Ha AOCTaBKa HauyMcnsiBaMe pa3xoau 3a A0C-
TaBKa, KaKTo cneaBsa:
a. 3a CTaHAapTHa AOCTaBKa NO Kypuep M 3a CTaHAAPTHO nonyvaBaHe B dm
MarasuH HauncnsBaMe pasxoam 3a AOCTaBKa B pa3Mep, KOMTO we Bu 6bae To4HO
NocoYeH npean NpukNYBaHe Ha nopbykata Bu. CumtaHo ot 01.01.2026 r. npwm
CTOMHOCT Ha NopbYKaTa HaA 50 (neTaeceT) eBpoO CTaHAApTHAaTa AOCTaBKa e be3n-
naTHa 3a noTpebuTenu, pernctpupanu ,MoaT akayHT".
b. 3a ekCnpecHO noslydaBaHe Ha MopbyaHa CTOoKa B dm MarasuH Hauucns-
BaMe TaKca 3a 06c/y>kBaHe B pa3Mep, KONTO Lie Bu 6bae TOYHO NOCOYeH npeaun
NPUKNIOYBaHe Ha nopbykaTa Bu. 3a noTpebutenu, perncrpmpanu ,MosT aka-
YHT“, TaKOBa Nony4aBaHe e BUHarn 6esnnaTHo.

Mona, umaiTe npeasua, Ye Npu n3bpaHo nosyyaBaHe Ha Nopbyka oT dm MarasuH e
Bb3MOXHO OTAENHN Mara3uHy BPEMEHHO Aa He npeanaraT To3M Ha4YMH Ha J0CTaBKa.



B cnyyait Ha 0TMAHA Ha NOpbYKa HUE LLie Bb3CTaHOBMM B NpeaBMAEHMTE OT 3aKOHA CPo-
KOBe eBeHTYyasIHO NnnaTteHaTa oT Bac cyma 3a pa3xoam 3a AoctaBka. [loBeve nHpopmMaums
MoXKeTe aa HaMepuTe B Pa3zgen IX. [1paBo Ha 0TKas. YnpaxkHABaHe Ha NpPaBOTO Ha OTKa3.

Pa3xoanTe 3a BpblLLaHe Ha CTOKaTa Npu 0TKa3 OT AOroBoOpa OT pa3CToAHME ce noemar oT
dm npu nocoyeHuTe No-gony ycnosus. Moseyve nHdopMaLMa MOXKeTe Aa HaMepuTe B
Pazgen IX. [NpaBo Ha 0TKa3. YNpa)kHABaHEe Ha NPaBOTO Ha OTKas3.

VI. HayunHu Ha nnawlaHe

dm Bwv npeanara NpuHLMNHO 1U360p Mexay CleaHUTe BapUaHTK 3a NnallaHe:

a. Apple Pay;

b. Google Pay;

C. KpeantHa kapta wnn pebutHa kapta (VISA, Visa Electron, V Pay,
MasterCard, Maestro);

d. baHkoB npeBog;

e. HanoxeH nnatex.

MnawaHeTo Ha OHNaMH NOPBYKKU C dm KapTa 3a nogapbk 3a MOMEHTA He e Bb3MOXKHO.

3anasBaMe M NpPaBOTO NpU BCAKA NOpbYKa Aa He npefsaraMe onpefeneHn HaumHM Ha
nnawaHe, Aa noco4BaMe Apyrn Ha4nMHM Ha MnallaHe, Kakto n Aa orpaHn4aBaMe 3a B
6baeLle onpeaeneHn Ha4ynMHu 3a niawlaHe Nno OTHoOLWEHWE Ha KOHKPEeTHN I'IOTpe6VITeJ'IVI,
dKO CMe YyCTaHOBWJTN U3BbpLUBaHeE WX ONNT 3a 3noyr|0Tpe6a BbB BPb3Ka C Na3apyBaHe
OT HalLUWUTe OHMANH KaHanu 3a npop,a>|<6a nnn gpyr sna HenpaBoMepHO nosejgeHne.

OcobeHn HauMHM Ha NnallaHe

a. OcobeHocTn npu nnawaHe 4pe3 Apple Pay:

MNpegnocTtaBka 3a nnaiwlaHe 4ype3 Apple Pay e nsnon3eaHeTo Ha bpay3bpa Safari Ha
iPhone, iPad nnn Mac ot notpebutens (kakTo n cboTBeTeH Apple akayHT U KpeauTHa
KapTa). [MoTpebutennte, KOMTO M3MNONA3BAT NOCOYEHNTE Bpay3bpu, MOraT aa M3nonseaT
npwn NOpbYKM Ha https://www.dm-drogeriemarkt.bg/ Ha4MH Ha nnaiwlaHe 4ypes Apple Pay.
3a Tasn uen Te Tpsbea Aa 0aobpaT nnallaHe KbM dm Cbr1aCHO NPUIOXUMUTE YCI0BUS
Ha Apple. 3a noBeye nogpobHOCTU, MONS BMXKTe YcnoBusTa Ha Apple.

b. OcobeHocTn npwu nnawlaHe 4Ype3 Google Pay:

MNoTpebutennte, KOUTO M3NON3BAT HA YCTPOMCTBOTO CU ONepaumoHHa cnctema Android
B aKTyasiHaTa v Bepcus, Morat fa m3nonssat Google Pay KaTo Ha4MH Ha nnailaHe npu
NOPBYKM Ha https://www.dm-drogeriemarkt.bg/. [peanocTaBKa 3a M3NoN3BaHe Ha TO3M Ha-
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YMH Ha NAallaHe e Hann4vme Ha npodun B Google 1 KpeanTHa KapTa. 3a LenTa, noTpe-
butennte TpsbBa Aa 0406pPAT NNaLLAHETO KbM dm CbrNacHO NPUIOXKMMUTE YCIOBUS Ha
Google. 3a noBeyve nogpobHOCTN, MONA BUXKTe YcnoBusTa Ha Google.

¢. OcobeHOCTV Npu NnawaHe ¢ KpeanuTHU 1 4ebUTHM KapTu:

MnawaHnsaTa ¢ KpeauTHU 1 0ebuTHU KapTh ce obpaboTBaT Ype3 HalmnTe NapTHLOPW,
OTroBapALWLM 3a NNalaHNATA, B CbOTBETCTBME C aKTyasHUTe CTaHAApTM 3@ CUIYPHOCT.
CUrypHOCTTa Ha NnawaHeTo C KpeauTHa unu aebutHa KapTa ce ocurypsiea OT HaluTe
NapTHbOPW Ype3 NpunaraHeTo Ha CrneumanHu npoueaypu 3a otopmsaums n sepudunka-
umsa. Bepudumumpanute ot VISA nnm MasterCard Secure Code nnawaHms ¢ KpeanTHa nnm
AebuTtHa KapTta ca 0cobeHo HageXXaHU. 3a da 3aBbplLUMTe yCNewHO nopbykaTa, KaTto
nnatuTe C KpeamTHa unu aebuTHa KapTa, MONAa cneaBanTe gageHuTe Bu MHCTpyKUuu.
Mpv nnawiaHe ¢ KpeanMTHa UnNn aebuTHa KapTa ce npunaraT obLWMTe YyCINOBUS Ha CbOT-
BETHMS OOCTaBYMK Ha nnaTtexkHwu ycnyrn. [MbpBOHAYanHoO cymata Ha BawaTta nopbuka
e 6bae 6noKMpaHa No CbOTBETHATA NAaTeXHa KapTa U LWe 6bae n3terneHa cneg nan-
paLLlaHeTo Ha CTOKUTe.

B CﬂyanI Ha 3abaBa 3a M3BbpLUBaHE Ha Ob/HKMMO KbM HacC naaulaHe I'IOTpe6VITeJ'IF|T
OBb/KM NUXBa B pa3Mep Ha 4 % Ha roguwiHa 6a3a. B gonbsHeHMe, HMEe MMaMe NnpaBo Ha
Bb3CTaHOBABAHE Ha HaMNpaBeHUTe pa3xXodu 3a CbOTBETHUTE npeanpueTtn OT HaC Cb-
0ebHM N M3BBLHCBbAEOHN OencTBMA 3a NPUHYONTENHO U3NbJIHEHNE NN Cb6VIpaHe Ha
HennaTeHnTe 3aab/KeHUA, KOUTO pa3xodun Ca B pa3yMeH pa3Mep. AKO 3a uenTa Ha u3-
BbHCbAEOHOTO Cb6VIpaHe Ha B3e€MaHWATaA HU WM3MOJI3BaMe YCNYyrmte Ha KOJIEKTOPCKU
d)MpMM nnn aaBoKaT, pa3xXxoguTte Bb3/1In3aT Ha CyMaTa, KOATO & obunyariHa cbrnacHo npu-
NnoXmMmnTe Tapmdpm N Na3apHM UeHW 3a CbOTBETHUTE YCNYTI. Ako e HeobxoanMo N3BbP-
wBaHe Ha n3uano CbO6p83€HO CbC 3aKOHa Mnpoy4BaHe 3a OTKpMBaHE Ha ajpecCa Ha
ONBb>XHUKA, HXW Cé Bb3CTaHOBAT U HalnpaBeHUTE 3a TOBaA pa3xXxoau.

|_|0Tpe6MTe}'IMTe MMaT NpaBo Ha NpuxeallaHe Ha CBOW B3eMaHWA OT dm, camo ako Hac-
pewHUTE UM B3eéMaHUA KbM dm ca OencTBUTENHU, TNKBUAHN U N3NCKyeMn ColrnacHo
NPUNOXXNMNA 3aKOH.

CYeTOBOHMTE JOKYMEHTM 3a BCAKA NOPbYKa Ce U34aBaT Ha UMETO Ha PU3NYECKO NnLie-
noTpebuTen, HanpaBuIO NOPbLYKATA U Ce M3NPALLAT NO eNeKTPOHEH MbT.

VII. CboTBeTCcTBME Ha CTOKUTE. 3aKOHOBA U TbProBCKa rapaHuus

|_|pl/l CnasBaHe M3MCKBaHMATA Ha 3aKOHa 3a npeanocraBAHe Ha LI,Md)pOBO CbAbp>KaHne n
LI,VId)pOBVI yanyrm mn 3a npona>|<6a Ha CTOKM M OCTaHanuTe OencTBaLLn nMnepaTnBHU
HOPpMMU dm, B Ka4eCTBOTO Ha npodaBa4, OTroBapa CnpAaMo I'IOTpe6VITeJ'IMTe 3a HeCbOoT-
BeTCTBME Ha AO0CTaBeHUTe CTOKM C AOroBopa 3a npona>&<6a OT pa3CToAaHuMe, 3a CPOK OT
ABe rognHn oT AaTtaTa Ha A0CTaBAHE Ha CTOKaTa Ha I'IOTpe6MTe}'IF| (3aKOHOBa rapaHumna



3a CbOTBETCTBME). B paMKnTe Ha ABYroAULLHMSA CPOK HA 3aKOHOBATa rapaHumna 3a CboT-
BeTCTBME noTpebutennte uMaTt npasaTa no Pasgen VIl OTroBOpHOCT Ha NpoaaBaya 3a
CbOTBETCTBMETO Ha CTOKMTE. [TpaBa Ha NOTpebuTennTe Npu HECbOTBETCTBUE HA CTOKUTE.

B onpegeneHun aiy4d4anm € Bb3MOXKHO I'Iy6J'IMKyBaHVITe M306pa>KeHMﬂ Ha NpoAayKTuTe B OH-
NaliH MarasuHa Aa He CbBMNagaT HaMb/IHO C BbHLUHMA BUA HA AOCTAaBEHUTE CTOKWU. [lo-
KOHKPETHO, Npn nogHoBABaHE Ha NPOAYKTOBATa raMa OT CTpaHa Ha CaMUTe Npon3Boaun-
TeNnn Ca Bb3MOXXHN NMPOMEHN BbB BbHLWHWA B N OKOMMJIEKTOBAHETO Ha NPOAYKTUTE.
B Te3n cnyvanm ce CH4UTa, 4e He Ca Hanunue HeCbOoTBETCTBUA Ha CTOKUTE C 0b6eKTUBHUTE U
nHaOnMBUAyanHUTE N3NCKBAHUA 3a CbOTBETCTBUE HA Te3N CTOKWU, aKO CbOTBETHUTE MpPO-
MeéHWN Ca He3Ha4YunTesHM, He OKa3BaT OTpuuaTesiHoO Bb3aencTeme BbpXy npeanocrtaBa-
HUTE unm obn4vaiiHo npeagnonaraHnTe CBOWCTBA UMM Ka4ecTBa Ha NPOAYKTUTE, KaKTO U
dKO MPoAyKTbT MOXe Aa Ce M3NnoJsi3Ba cnopen onnmcaHMeTo My u obunyaliHoTO My npea-
Ha3Ha4deHune.

3a onpeaeneHn CTOKM B OHMAMH MarasmHa Npou3BoANTENSAT MOXKe [1a NPeaoCcTaBy Tbp-
roBCKa rapaHuma 3a TpaiHocT. C NpefoCcTaBAHETO Ha TbProBcKaTa rapaHuma 3a Tpai-
HOCT MPOU3BOAMTENAT HOCK NPSIKA OTFOBOPHOCT Npej noTpebuTens npes uenmsa Cpok Ha
TbProBcKaTa rapaHuUma 3a TPaHOCT 33 PEMOHTA WM 3aMAHaTa Ha CTOKUTE, Npw cnas-
BaHE Ha NPUIOXKMMUTE 3aKOHOBW M3NCKBaHUS. [oTpebutenmTe MoraT Aa ce no3osaT Ha
TbProBckaTa rapaHumMsa v Ja npeTeHampaT U3NbiaHeHne Ha NocoYeHoTo B Hesa. Mpenoc-
TAaBAHETO Ha TbProBCKa rapaHuMAa 3a TPaAWHOCT He 3acAra npaeaTa, KOMTO NoTpebuTe-
NIMTe MMaT MO 3aKOH NPU HECbOTBETCTBME Ha CTOKWUTE, ONMUCAHK B CleaBaLLuTe pasaenm
(Hanp. NpaBoOTO Ha pekaMauus, NpaBo Ha HaManeHne Ha LieHaTa, NpaBo Aa Cce pa3Bau
JIOroBopa OT pa3CTosiHMe 1 Ap.).

VIII. OTroBOpHOCT Ha NpoAaBaya 3a CbOTBETCTBMETO HA CTOKUTE.
[paBa Ha NoTpebuTennTe NpM HECHLOTBETCTBME HA CTOKUTE

dm B Ka4ecTBOTO Ha Tbproeey OoTroBapAa 3a CbOTBETCTBUETO Ha A0CTaBEHNTE CTOKKN CbC
CbOTBETHUTE NHOAMBUAYANHU U 06LLM M3MCKBAHMA 33 TE3U CTOKM.

[locTaBeHMTe CTOKM CbOTBETCTBAT Ha MHAMBUIYANHUTE M3NUCKBAHMA 3a TAX, aK0o: OTroBa-
PAT Ha ONUCAHWNETO, BUA, KOIMYECTBOTO M Ka4yecTBOTO, (DYHKLMOHANHOCT U ApYri Xa-
PAKTEPUCTMKM, CbrNAacHO JOroBopa 3a NpoAaxkda oT pa3CToAHME 33 KOHKPEeTHATa CTOKa,
aKo Ca rofHW 3a KOHKpeTHaTa Len, TbpceHa OT NoTpebuTens, KakTo M ako CTokaTa e
JI0CTaBeHa 3aeHO C BCUYKM NPUHAANEXHOCTU U YKa3aHWA, BKITHOUYUTENTHO, aKo e Npuso-
YKMMO, CTOKMTE Ce aKTyanm3upaT CbriacHo NpeaBuaeHoTo B 40roBopa 3a npoaaxba ot
pa3cToaHue.

B nonbnHeHne KbM NHOMBUAOYANHUTE U3NCKBAHMA 3@ CbOTBETCTBME MO T. 2 CTOKUTE
TpFI6Ba Oa OTroBapAaT U Ha ciegHuTe 00eKTUBHM M3MCKBAHMA 3a CbOTBETCTBME: Aa Ca
rogHu 3a UuesinTe, 3a KOUTo obunyalriHoO ce N3nNonN3BaT CTOKK OT CbLUMSA BW1A, KaTo Ccé UMat
npeasuna NpUno>XXMMOTO 3aKOHOOATENNCTBO U CbOTBETHUTE TEXHUYECKN CTaHOapPTHN, Un
npu NUMNcaTta Ha TaknBa CTaHAaApPTW - HAa NPUNOXKNMUTE 3a CbOTBETHUA CEKTOP MpaBuia
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3a ,D,O6pl/l NPaKTUKU, Oa NpUTeXXaBaT KavecTBaTa Ha MOCTpaTa Uin Moaesia, ako MMa Ta-
KMBa, KaKTo U Aa OTroBapAT Ha ONNCaHMETO Ha Ta3nm MOCTpa unium Mopesn, Aa ca AocCTa-
BEHWN CbC CbOTBETHUTE NPUHAOJTIEIKHOCTH, BKTHOHYUTENHO OMNAKOBKaTa N YKa3aHUATA 3a
NHCTANTMpaHe Unn Opyrn yKasaHuAa, Kakto U [a Ca B KOJIMYECTBO U Aa NpUTeXXaBaT Ka-
4yecTBaTa U JPYyrnTe Xapaktepnuctnk, BKNOYNTESTHO MO OTHOLLEHWE Ha TpamHOCT, d)yH-
KUWMOHAaNTHOCT, 6e30nacHoOCT u AP. XapaKTepucTtnukn, KOMUTo ca 0bnYyaliHK 3a CTOKM OT Cb-
wna sna N KOUTO I'IOTpe6VITeJ'I‘r'IT MO>Xe pa3yMHO Aa OYaKBa.

Korato gocTaBeHUTe CTOKM He OTroBapAT Ha MHANBUAYANHUTE UM 0OEKTUBHUTE U3NCK-
BaHMA 332 CbOTBETCTBME HA CTOKUTE, ONUCAHWN NO-rope, NoTpebutennTe MMat nNpaso (an-
TepHATUBHO):
a. [a NpefsBsT peknamauums, Kato MoMCKaT CTokaTa Aa ce npusene B CbOT-
BETCTBME Ype3 PEMOHT UM 3aMAHQ;
b. aa nonyyaT NponopuUMOHANHO HaMansiBaHe Ha naaTeHaTa LeHa;
C. [a pa3BanAT Aoroeopa 3a npogaxkba oT pa3cTosHue 1 Aa M 6bae Bb3C-
TAHOBEHa NnaTeHaTa OT TAX LeHa.

nOTpe6MTeﬂMTe MOoraTt Aga nogafdat pexknamMmauun Ao dm Ha 3aKyrneHn OT TAX CTOKK OT
HaLUWTE OHMAMH KaHanu 3a npona>&<6a no eamH OoT cnegHnTe Ha4nHU (I'IO TexeH VI360p)Z

a. lNoTpebutenu, KOUTO HAMAT pernctpmpaH ,MosT akayHT":
- po LleHTbpa 3a 06cny>KBaHe Ha KNMEHTHM - Ype3 NoNb/IBaHE U U3M-
pallaHe Ha hopMyapa 3a KOHTAKT, Un
- Yype3 cbobuleHNe cBobOAEH TEKCT, M3nNpaTeHo A0 MMenn agpec
info@dm-drogeriemarkt.bg, nnm
- Ype3 m3npallaHe Ha CTOKUTe Ao LeHTpaneH cknag c Kypuep c no-
NbAHEH hopMynsp 3a BpblLUaHe Ha CTOKaTa.

b. lMoTpebutenn, KOUTO UMAT perncTpupaH ,,MoaT akayHT":

- 1o UeHTbpa 3a 06cny>KBaAHE Ha KIIMEHTU - Ype3 NONbABAHE U U3M-
palliaHe Ha dhopmynsapa 3a KOHTAKT;

- ype3 cbobuleHMe cBOBOAEH TEKCT, M3NPATEHO A0 MMenn agpec
info@dm-drogeriemarkt.bg ;

- B OHMAMH Mara3uHa Ha https://www.dm-drogeriemarkt.bg/ nnm B
MOBUNHOTO NpunoxeHue ,Moat dm-App“- B MeHTO ,,MounTe OH-
NanH nopbykKn®, ¢ 6yToH ,Peknamaumnsa Ha npoaykTn®;

- ypes m3npaLllaHe Ha CTokuTe Ao LleHTpaneH cknag ¢ Kypuep ¢ no-
NbaHeH GOopMynap 3a BpblLUAHe Ha CToKaTa.

¢. BbB BCcekn eanH dm MarasuH Ha TeEpUTOPUSATA Ha CTpaHaTa UKW Ha agpeca
Ha ynpaBneHune Ha dm: Codua 1574, yn. ,Hukona Tecna N° 5, eT. 6. Bbn-
peKku ToBa, NpenopbyBaMe Ha NoTpebuTenuTe Aa NpeasBaBaT peknama-
LMK 33 CTOKM, 3aKyMeHu OT HalUMTe OHMAWH KaHanu 3a npogaxkba aa ce
noAaBaT No HAKOM OT HAYUMHUTE, ONUCAHM B T. a. U T. b. VickaHms 3a Ha-
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MansBaHe Ha LieHaTa UaM pa3BansiHe Ha CK/0YeHMs 10roBop OT pa3cTos-
HWe MoraT Aa ce NoAaBaT CaMo MO HAKOM OT HAYMHUTE, ONMUCAHU B T. a. U
T.b.

d. Mpu nogaBaHe Ha peknamauuaTa ypes um3npawlaHe Ha dopmynapa 4o
LleHTbpa 3a o6cnykBaHe Ha KAMEHTU MAW NO €NeKTPOHEH NbT Ha UMENN
aapec info@dm-drogeriemarkt.bg , noTpebutenute 3aobLKUTENHO
TpabBa Aa NpefoCcTaBAT B CBOOOAEH TEKCT ceaHaTa NHdopMaums:

- HOMep Ha OHMANH NOpPbYKaATa;

- NPWYKMHA 3@ peknaMaumsaTa - 4a OnuLAT KOHCTAaTMPAHOTO OT TAX
HeCbOTBETCTBME Ha CTOKATa;

- NpeanoYMTaHMAT HauYMH 33 yOOBNETBOPSABAHE HA peklaMaumaTa;

- [a NpuaoXat Konue OT pa3nuckaTa 3a AoCTaBKa, NpefocTaBeHa oT
Kypuepa npv n3BbpLUBaHe Ha 4OCTaBKaTa;

- Ja npuaoXkaT rapaHuMoHHA KapTa 3a peKknamMmpaHusa npoaykT, ako
TakaBa e 6una npeaoCTaBeHa Ha XapTya NPWU NOKyNKaTa;

- [a NpuaoXkaT BCAKAKBU APYrn AOKYMEHTU U MHbOopMaLnsa OTHOCHO
TBbpAeHUSA AedeKT Ha CTokaTa, C KOMTO pasnonarat (Hanpumep
CHUMKMN).

e. MNoTpebuTtenuTte TpA6BaA A3 HWU NPEAOCTABAT M BCAKA AOMBAHUTENHA WH-
dopMaLma BbB BPb3Ka C peKNaMnpaHnTe NPOAYKTU, KOATO CMe UM NOouc-
Kanu nNpuv pasrnexaaHe Ha peknamaumaTa.

B cnyyaii 4e noTpebuTten nogane peknamaums 3a eauH 1 CbLUM NpoAayKT Mo noeeye oT
e[IVH OT ONMCaHWUTe No-rope HauynMHu, ce 06paboTea caMo NbpBaTa NoAaZeHa peknama-
ums.

Bcnukn pa3Xxoaun 3a BpbLAHETO Ha pekKnaMnpaHUTe CTOKKU Ce noemart OT dm.

Ako npuv nogaaeHa pexknamMmauuma ot I'IOTpe6MTeJ'I ce yCtaHoBU NEeNCTBUTENTHO HECLOTBET-
CTBMe Ha AO0CTaBeHUTe CTOKN U peKnaMauunATa e oCHoBaTesIHa, Hhe e 3aMeHUM 00CTa-
BEHUTE CTOKN Unn we nN3BbpLlM peMOHT Ha CTOKUTE (aKO € Bb3MOXXeH peMOHT), a dKo
3aMAHa WU PeMOHT He Ca Bb3MOXXHU UK Pa3XoaUTe 3a U3BBbPLUBaAHE Ha 3aMAHa UJn
PEeMOHT Ca HenponopunoHasiHM 3a HaC KaToO Tbproeeuy, HMe e Bb3CTaHOBUM MNaTeHnTe
oT I'IOTpe6VITeJ'IH CYMW 3a peKknaMmnpaHunTe CTOKMU Ui Lwe npegno>XmMm gpyr Ha4dymH Ha
yAaoBJieTBOpPABaHE Ha peKnaMalWATa, KOMTO He Cb34aBa 3HAYUTESTHMN Heyﬂ,O6CTBa 3a
I'IOTpe6VITeJ'IFI, npu cnasBaHe Ha NpuUNoXXnMMmMTe 3aKOHOBU M3UCKBAHWUA. Hue pa3rnex-
AaMe BCAKa nogaaeHa peknaMauma B paMKUTe Ha eanH Mecel, OT NoaaBaHeTo N, KaKTo
N3NCKBa MNPUITOXKNMUNA 3aKOH. Monsa ga nmare npeasuna, 4e Korato ygoBsieTBoOpABaHETO
Ha peK/laMauunAaTa ce nM3BbpLlBa 4Ype3 peMOHT Ha CTOKaTa, CPOKbBbT 3a OTCTpaHABAHE Ha
HeCbOTBETCTBUETO LLIE 3ano4YHe Aa Teye OT AaTaTa Ha NojsiydaBaHe Ha CTOKaTa Npwu Hac.

3a CTOKM, 3a KOUTO e NpefocTaBeHa TbProBCKa rapaHums 3a TpaVIHOCT N yooBsieTBOpA-
BaHETO Ha peKnaMauunAaTa ce U3BbpLUBa 4pe3 3aMAHa, Ce 3ana3BaT NbpBOHAYaANTHUTE a-

paHUMOHHW yCNoBUA, NpeaoCTtaBeHn Ha I'IOTpe6VITeJ'IFI. CbrnacHo 3akoHa, KoraTo pekna-
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MaUUATa Ce yaoBeTBopABa 4pe3 peMOHT, U3BBPLUEHUTE PEMOHTU Ce OTpa3ABaT B la-
paHUMOHHATA KapTa, ako TakKaBa € n3gaaeHa Ha I'IOTpe6VITeJ'I‘r'I, N CPOKBT Ha PpeMOHTa ce
I'Ipl/l6aBﬂ KbM NapaHUMOHHNA CPOK.

NoTpebuTenute MMaT NPaBo Aa NOUCKAT Aa UM 6ble HaManeHa NPonopLMOHaNHoO nna-
TeHaTa LieHa 3a CTOKUTE MW @ pa3BanaT 4orosopa 3a npoaaxoba 1 aa uM 6bae BbpHaTa
nnaTeHaTa LUeHa B CIelHUTE C/lyd4an: ako Hue KaTo NpoaaBay He CMe M3BbPLUMIN 3a-
MAHa WM PEMOHT NPWU NOCOYEHUTE MO-TrOpe YC0BUA U B CPOK UM CMe OTKasanu aa
3aMeHMM WM PeMOHTMpaMe peKnamupaHaTa CTOKa; ako ce NosBM HeCbOTBETCTBME B
CTOKWTE, BbMpPEeKM NpeanpueTuTe OeiCTBUSA 3a OTCTPaHsIBaHe Ha HeCHOTBETCTBMATA UK
aKo HeCbOTBETCTBMETO € TO/IKOBA CEepMO3HO, Ye onpaBaaBa He3abaBHO HaManaBaHe Ha
LleHaTa UM pa3BassiHe Ha A0roBoOpa 3a Npoaak6ba; ako HMe KaTo MpoAaBay CMe 3asBuu
WK OT KOHKPETHUTE 06CTOATENCTBA € AACHO, Ye HMe HSIMaA [la NPUBEAEM CTOKATa B CbOT-
BETCTBME B Pa3yMeH CPOK WK 6e3 3Ha4YMTeNHO HeyaobcTBO 3a Bac kato notpebuten.
NoTpebuTenaT HAMa NpaBo Aa pa3Banu 4OroBopa, ako HECbOTBETCTBMETO Ha CTOKUTE €
He3HaYMTEeNHO.

MoTpebuTennte MoraT Aa yNpaXkHAT NPaBoOTO CM Aa pa3BansaT AOroBopa Ypes n3siBneHune
B cBOOOAEH TeKCT Ype3 hopmynapa 3a KOHTaKT. MNoTpebutennTte nmat Npaeo Aa pasea-
NAT JOroBopa YacTUYHO, CaMO MO OTHOLUEHWE HA CTOKM, KOUTO He OTrOBOPAT Ha U3UCK-
BaHWATA 3@ CbOTBETCTBME. AKO e yNpa>kHW NpaBoTo CU Aa pa3Banan AOrosopa, nortpe-
6uTenAT e ANbXKeH Aa HWM BbpHe CTOKMTe 6e3 HeonpaBAaHo 3abaBsaHe M He NO-KbCHO OT
14 (4eTUpUHaAZeceT) AHW OT AaTaTa, Ha KOATO € HWU e yBeJOMUN 33 peLleHMeTo 1 Aa
pasBanu 4Orosopa, No pefa 3a BpblLUaHe Ha cToka npeasuaeH B Pasgen IX. Bcnyku pas-
XOAM 3a BpbLLAHe Ha CTOKUTE Ca 3a Halla CMeTKa.

Hue e Bb3CTaHOBMM Ha NoTpebuTena 3annaTteHaTa LeHa 3a CTOKUTE cnej TAXHOTO Mo-
ny4YasaHe (MNu Npy NpeaCcTaBsAHE Ha OKA3aTeNICTBO, Ye CTOKMTE Ca HM M3NpaTeHu, Hanp.
ToBapuTenHuua u ap.) CymuTe ce Bb3CTaHOBABAT Ha NoTpebuTena eanHCTBEHO No 6aH-
KOB MbT, N0 NOCOYEHA OT Hero 6aHKoBa CMeTKa.

Hue nogabp>kame perncTbp Ha peknaMaummTe B CbOTBETCTBME CbC 3aKOHOBUTE N3NCK-
BaHUA.

IX. lNpaBo Ha 0TKas. YnpaxxHABaHe Ha NpaBOTO Ha OTKas

NoTpebuTenaT nMa NpaBo Aa Cce OTKaXke OT A0roBopa OT pa3CToAHMe, 6e3 Aa Nocoysa
npu-4nHa 1 6e3 ga Ab/mKK obesLLeTeHMe UK HeyCTolKa 3a ToBa. OTKas3bT e eAHOCTPpa-
HeH aKT, KOMTO Npou3Bex/aa AeiCTBUe cef NonyYaBaHeTo My oT Hac. OTKasbT OT J0-
roBopa 3a npofaba OT pa3CcTossHME MOXKe Aa Ce U3BBbPLUM Npeaun 1 cnea AoCcTaBkaTa Ha
NOpPbYaHUTE CTOKW, KAKTO € OMMCAHO No-A0MY B TO3W pa3aen. JIMHK KbM GpopMynsipa 3a
BPbLLaHe MoyKe Aa HaMepuTe No-4oNy B T. 8.

Ako I'IOTpe6MTeJ'IFIT >Kejlae fa ce OTKa)ke OT Aorosopa 3a rlpo,ua>K6a OT pa3CToaHune, TOM
MO>Xe a OTMeHW NopbYKaTa CKU e NpukK4YBaHe Ha npoueca nNo mninpatllaHe Ha no-
pbyKaTa M Npean nnpallaHe Ha CTokaTa. Ta3m Bb3MOXHOCT 32 OTMSIHA Ha MU3npaTeHa
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NopbYKa MOXKe [la ce YNPaXKHW, CaMO aKo NOTpebUTeNnaT »kenae Aa OTMEHW LAnaTa no-
pbyka. He e Bb3MOXHO A06aBAHe MM CTOPHUPAHe HA OTAeNHM NPOAYKTM B U3npare-
HaTa NopbYKa.

Mpy NnopbyYka B KA4YeCTBOTO Ha roCT B OHMAMH MarasuHa Ha www.www.dm-drogerie-
markt.bg: 3a ga oTMeHWTe usnaTta Nnopbyka Npeau M3npallaHe Ha CTOKMTE, MONS CBbP-
eTe ce ¢ LleHTbpa 3a 06cny)KBaHe Ha KAMEHTUM, KaTo M3non3saTte hopMyaapa 3a KOH-
TakT. MNopaan aBToMaTusMpaHaTa 06paboTka Ha MOPBYKUTE OTMAHATA HA NOPBUKMUTE €
Bb3MOXHa CaMo [0 onpefefieH MOMEHT BbB BpeMeTo. AKo BallaTa nopbyka Beye He
MOXe a 6bae OTMeHeHa, MMaTe Bb3MOXHOCT 3a 0TKa3 OT A0roBopa 3a npofdaxkba ot
pa3CcTosiHME Cfef [0CTaBKaTa Ha CTOKUTE.

Mpy nopbYkKa Ype3 ,MosT akayHT”: BbB Balums notpebutenckn akayHT Bue numarte Bb3-
MOXHOCT Aa BMAUTE B CEKLMATA Ha NOPbYKMUTE cTaTyca Ha BawaTta nopbyka. [Mopbyku
CbC cTaTyc "B npouec Ha 06paboTka" MoraT aBTOMaTUYHO Aa 6baaT OTMEHEHM Ype3 3a-
SIBKA 33 OTMSIHA Ha NOpbYKa B cekumaTa ,MounTe NoKynkn“. 3a ycnewHo n3nbHeH 3a-
ABKM 33 OTMSAHA Ha NOPBYKM LLe bbaeTe MHDOPMMPAHM YPEe3 NOTBbPXKAEHME 33 OTMSAHA
Ha nopbykaTa no MMensn. B caydal Ha 3asBKa 3a OTMSIHA Ha NOPbYKa, KOATO BeYe He
MOXXe Aa 6bae M3Nb/IHEHA, LLe NoMy4YMTe NOTBbPXKAEHNE 3@ M3MNpaLLaHe Ha NopbYyKaTa
no nmenn. Ako BawaTta nopbyka Beve He MOXXe Aa 6bae 0TMeHeHa, MMaTe Bb3MOXHOCT
3a 0TKa3 OT A0roBopa 3a npodaxkba oT pas3CcTosHMe cnej AoCTaBKaTa Ha CTOKMUTe.

NMoTpebuTenaT Moxe Aa ce OTKaXke OT [J0roeBopa 3a npoaaxkba oT pascToaHue w cnef
JIOCTaBKaTa Ha NOpbYaHUTE CTOKM B PaMKUTE Ha 14 (4eTUpUHaZeceT) AHM OT nosyyasa-
HeTO Ha CToKuTe, 6e3 Aa NoCcoYBa NPUYMHYK 3a ToBa. CPOKbLT 3a 0TKAa3 3amno4ysa Aa Teye
OT [aTaTa Ha NpeaaBaHe Ha CToKaTa Ha Bac vnum Ha TpeTo nmLe, nocoyeHo oT Bac.

dm cux 3ana3Ba NpaBOTO Aa He YAOBNETBOPABA MCKAHWSA 3a 0TKa3 OT AOrOBOPa M Bb3C-
TaHOBSIBAHE Ha CYMM MM 3a 3aMsiHA Ha CTOKM NpU M3BBPLUEHMN 3110ynoTpebu nnmn cbMm-
HeHWA 3a Bb3MOXHM 310ynoTpebu.

OTkas oT MOKyMNKaTa Ha HAKO/IKO CTOKKN, KOUTO Ce AOCTaBAT B KOMMMNEKT Ha €4Ha obua
LUeHa, € Bb3MO>XeH CaMO KaToO uAano, No OTHOLWEHNE Ha Lesina KOMIMNEKT.

[MpaBOTO Ha OTKa3 MoxXke Aa 6bae ynpaxxHeHO Ype3 hopMynapa 3a BPbLUAHE HA CTOKM.
®opMynsapbT 3a BpbLUAHE Ha CTOKM e oCTbMNeH npe3 ,MosT akayHT" 3a noTpebuTtenm ¢
pernctpmpaH ,MosT akayHT" 1 4ype3 cnegHus NvHK 3a noTpebutenn 6e3 perncTpupaH
“MosT akayHT”. NMonbaHeHUAT hopMynap 3a 0TKa3 TpsibBa Aa HX 6bae n3npaTeH 3aegHo
CbC CTOKMTE, KOUTO NOTpebutTennTe XXenasT Aa BbpHAT, B Cpoka no T. 1. JonbaHUTENHA
MHMOPMaLMA OTHOCHO HEOBXOAMMUTE AENCTBMSA 33 YNPaXkHABAHETO NPaBOTO Ha OTKa3
OT JOroBOpa MoOXeTe Aa HamepuTe TyK. paBOTO Ha OTKa3 MO OTHOLUEHWE Ha CTOKM,
3aKyneHn OT HaluMTe OHMAMH KaHanu 3a npogaxba He Moxke Aa 6bae ynpa>kHeHO Ha
MSICTO B TbProBCcKUTe 06eKkT1 Ha dm B CTpaHaTa, HUTO Ha apeca Ha ynpaBneHme Ha dm.

YnpaXkHABaHeTO Ha NPaBOTO HA OTKAa3 MpekpaTtaBa 3a4b/PKEeHUATA Ha CTpaHUTe No Ao-
roBopa 3a npona>|<6a OT pa3sctosaHue. Cnea noJjiydaBaHe Ha BbpHaTUTE CTOKN HUE LLiEe Bu
n3NpaTmnM NOTBbLPXAEHNE NO nMenn, ye cMe nonyynnun coeLlimnTe.

14


http://www.www.dm-drogeriemarkt.bg/
http://www.www.dm-drogeriemarkt.bg/
https://cs.dm-drogeriemarkt.bg/csp?id=dm_contact_formular
https://cs.dm-drogeriemarkt.bg/csp?id=dm_contact_formular
https://content.services.dmtech.com/rootpage-dm-shop-bg-bg/resource/blob/1356864/e50ced54cd618fedf8ef2c38f40730b4/retourenschein-download-data.pdf
https://www.dm-drogeriemarkt.bg/services/onlayn-magazin/vrashtane-i-vazstanovyavane

10.

11.

JonbnHUTeNnHa MHhOPMALIMA OTHOCHO YNPaXkHABAHETO NPaBOTO Ha OTKa3 OT A0roBopa
MOXKEeTe [a HaMepuTe TyK.

MoxkeTe Aa ynpaxkHuTe NPaBoToO CM HA OTKa3 OT J0roBopa W oHNaiH Ha guest.dm-dro-
geriemarkt.bg/revocation. Ako n3non3saTte Tas3u OHNANH DYHKLUUS, HME LLie BM U3NPATUM
He3abaBHO Ha TpaeH HocuTen (HanpuMep No UMen) NOTBBbPXKAEHMWE 3a NoslyYaBaHe Ha
0TKasa ¢ MHMOPMaLMA OTHOCHO CbABbPXKXAHUETO HAa U3ABMNEHUETO 33 0TKA3, KAaKTO U Aa-
TaTa W Yaca Ha HeroBoTO MOMy4YaBaHe.

AKo >kenaeTe Aa ce OTKaXkeTe OT [OroBOpa CW, aNTepHATMBHO MOXXEeTe AMPEKTHO Aa
KNnuKHeTe Bbpxy ,0TKa3 oT goroeopa“. Mons, B ciefBallaTa CTbMka BbBedeTe Heobxo-
AVMUTE JaHHW U NOTBBbPAETE 0TKa3a.

X. NMNocneanum oT ynpa>KHeHO NpaBo Ha O0TKAa3 OT AOroBopa

AKO ce oTKaxkeTe OT CK/IOYeHMA JOoroBop 3a npofakba OT pa3CcTosHWe B HeroeaTa LUs-
NTOCT, HMeE e Bb3CTAHOBMM BCUYKM MNaLL@HMA, KOUTO CMe nony4mnnm ot Bac, 6e3 pasxo-
JIMTe 3a A0CTaBKa MM TakcuTe 3a 06Cny»KBaHe (ako MMa TakmnBa). Bb3CTaHOBABAHETO Ha
cymmuTe Lie 6bae M3BbPLLEHO 6e3 HeonpaBAaHo 3abaBsiHe U Hal-KbCHO A0 14 (Y4eTupu-
HaJeceT) AHM OT AaTaTa, Ha KoATO CMe MOMy4Yunmn nsasneHneTo By 3a 0TKas oT Joro-
Bopa. CyMuTe ce Bb3CTAHOBABAT Ha NOTpebuTeNns eAMHCTBEHO Mo 6AHKOB MbT HA MNOCO-
YyeHa OT Hero 6aHKoBa CMeTKa. 3a Bb3CTaHOBABAHE Ha CyMUTe Ha noTpebuTenuTe He ce
HAYMCNABAT TaKCW.

3anasBaMe NpaBoTO Aa OTKa>XeM Bb3CTaHOBABaHE Ha CyMU, AOKaTO He NOoJy4nM CTO-
Knte 06paTHO nnn OOKaTo He HWU npeactaBuTe AO0Ka3aTesicTtBo, 4e CTte U3npatuin 06-
paTHO CTOKWUTE, B 3aBUCUMOCT OT TOBa KOe OT ABeTe CbbUTMS HACTbNK MO-paHo. |_|Opa,£l,l/l
TOBa, MO CbXpaHﬂBaVITe TOBapUTENHWLUATA 3a NPaTKaTa KaTO A0Ka3aTe/ICTBO 3a BPb-
LaHeTo Ha CTOKnTe O6paTHO KbM HaC, Tbil KATO MOXKE a Ce HANOXM Aa A0KaXKeTe dpaKTa
Ha U3MNpallaHeTO Ha CTOKUTE.

Bue TpsbBa oa HY BbpHETE CTOKUTE MO Kypuep BbB BCEKU ClyYait Hal-KbCHO B CPOK OT
14 (4eTMpUHaAAEeCeT) AHM OT AaTaTa, Ha KOATO CTe M1 nony4nnn. KpanHuaT CpokK 3a Bpb-
LLIAaHe Ha CTOKaTa Ce CYMTa 3a CMnaseH, ako u3npaTuTe/npeaazete cTokaTta npeam nU3tu-
YaHEeTO Ha CpoKa OT 14 (YeTUpuHaZeceT) AHWU. BbpHaTuTe Ha dm CTOKM cnen n3TudaHe
Ha CPOKa 3a ynpaXkHABaHe Ha NPaBOTO Ha 0TKa3 HAMa Aa 6baaT NpUeTH oT Hac.

Pa3xoauTe 3a BpblLaHe Ha CTOKUTE Ype3 Kypuepcka cnyxkba Speedy ce noemat ot dm.
Bue noemaTe pa3xoauTe 3a 3aryba Ha CTOMHOCT Ha BbpPHATUTE HW CTOKK, CaMO aKo Tasu

3ary6a Ha CTOMHOCT Ce Ab/HKM Ha HEHY>XHO 6opaBeHe oT Bawa CTpaHa CbC CTOKATa 3a
uennte Ha nposepka Ha CbCTOAHUNETO, CBOWMCTBaTa n d)yHKLI,MOHaJ'IHOCTTa Ha CTOKaTa.
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XI. U3knroyBaHe Ha NpaBOTO HA OTKa3

[MpaBOTO Ha 0TKa3 OT AOroBOpa He Ce npwuara 3a 4OroBopu 3a 4OCTaBKa Ha CTOKM, KOUTO
Ca npoun3seaeHn CbrniacHo CI'IeLl,l/IdeIKaLl,VIVITe Ha I'IOTpe6VITeJ'IF| nnn Ca eHO3HA4YHO Cb-
o6pa3eHm C JINHHUTE MY HY>XKOWN UJTN KOUTO nopaan CBOETO eCTeCTBO MOraTt Aa Baiowart
Ka4yeCTBOTO CH, NN UMAT KPpaTbK CPOK Ha NOAHOCT, KakKTO U CTOKU, YAUTO CPOK Ha roa-
HOCT € MU3TeKb/l, 3ane4yaTaHn CTOKN, KOUTO Ca pa3nedataHu cneq AoCTaBKaTta MM U He
mMoraT aa 6baaT BbpHATW Nopaaun C'b06pa>KeHVIFI, CBbp3aHu C XnUrneHata mnn 3alnta Ha
3ApaBeTo, KakKTo U CTOKKU, KOUTO Csieq KaTo Ca 6unn nocTaBeHn n nopagun ectecTtBoTo UM
Ca ce cMecnnu C apyrm CtTokn, OoT KOUTO He MOraT Aa 6baaT oTAENEHMN.

Xll. >Kanbu/n3BbHCbAEOHM Npoueaypuy 3a pa3peLlaBaHe Ha Cno-
poBe

B cnyqaﬁ Ha Ccnop c I'IOTpe6MTeJ'IMTe HWe BUHarun ce ctpeMmmMm a HaMepuM pelueHune no
B3aMMHO Cbrnacme. AKO mMate onnakBaHWA Un Bb3paKeHnd, B HaCTHOCT akKO He CTe
AOBOJTHMN OT HAKOA OT HallNTe CTOKKN, MOXKeTe Aia Ce CBbpXKeTe C HacC vpes3 dopmynapa 3a
KOHTAKT.

MoTpebutenute nMaT NPaBOTO Ha >Kanba/MckaHe 3a M3BBHCHLAEOHO pa3peluaBaHe Ha
CNOPOBE CbIIACHO NPUNOXUMUS 3aKOH.

MoTpebutenute mMorat ga nogaaaT »anba oo KoMucua 3a 3alimuTa Ha notpebutenute
(K3M), NHTepHeT cTpaHuua https://kzp.bg , Ten: 0700 111 22, , agpec: rp. Codwus, yn.
"Bpabuya" N° 1, eT. 3,4 15.

M3BBbHCHAEOHO pellaBaHe Ha CNOPOBE MexXAay NoTpebuTenu n TbproBUM MOXXe Aa ce
M3BBLPLIM N Ype3 ObLumMTe NOMUPUTENHU KOMUCUM, Cb3AaAEHM CbI/TAaCHO 3aKOHa 3a 3a-
LKMTa Ha noTpebutenute. O6LLMTE NOMUPUTENHM KOMUCMM CbAENCTBAT 3@ NOCTUraHeTo
Ha cnopa3syMeHue Mexay noTpebutenn u TbproBuM Npu CNOPOBE 3a AOrOBOPU 3a Npo-
Aaxxba Ha CTOKM M NpeaocTaBsHe Ha ycnyrn. MNoTtpebutennte morat ga nogaaaT 3asBne-
HWe 00 Npeacenatens Ha KomucuaTa 3a 3aWmTa Ha notpebutenmTe 3a ceanpaHe Ha KOM-
neTeHTHaTa NnoMupuTenHa kKoMncusa. Noeeve nHbopmMaumss OTHOCHO MOMUPUTENHUTE KO-
MUCUM noTpebutennte MoraT Aa HaMepsAT Ha MHTEPHEeT CTpaHuuaTa Ha KoMucuaTta 3a
3aWmTa Ha noTpebutenute https://kzp.bg.

|_|pl/l HENOCTUIraHe Ha Cbl/laCne BCAKa OT CTpaHUTE MOXXe a OTHecCe Cropa npen Komne-
TEHTHNA CbA.

Xlll. Opyra nudopmaums
LsnaTta nHdopMaumsa OTHOCHO W3XBbPISIHETO/NpeaaBaHETO Ha M31A310 oT ynotpeba

eNieKTpn4ecko n eneKTpoHHoO o6opy,u,BaHe, KaKTO U Ha 6aTepVIM N aKyMynaTopHu baTe-
pun, n C uen cna3BaHe Ha NPpUIOXKMMOTO 3aKOHOAATENICTBO, MOXKe Aa HaMepuTe TVK.
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XIV. 3awmTa Ha NINYHUTE OAHHU

Bbe BPb3Ka C U3BbpPLWBAHETO N U3NBSIHEHUETO HA MOPBYKU OT HalLLIUTE OHMAWNH KaHanu
3a npona>&<6a, KaKTO 1 3a U3NbJ/IHEHWE Ha BCUYKK APYTU HALLW 3aKOHOBU 3aAb/IKeHUA
BbB BPpb3Ka C 40CTaBAHE Ha CTOKK, KaKTO U 3a Apyrn nerutTMuMHu uenun, Hme o6pa60TBaMe
NMNYHN JaHHW Ha I'IOTpe6VITeJ'IVITe. B Tazu BPpb3Ka, MOSA 3ano3HanTe ce ¢ HawaTa [lonu-
TWKa 3a 3allinTa Ha TNYHNUTE JaHHWU.

XV. [lpnno>Xnmo npaso U MeCTHa NoACbAHOCT

Mpunara ce n3usno 6bArapcKoTo NPaBo, KaTo Ce U3KMYBA NpunaraHeTo Ha KoHBeHUW-
AaTa Ha OOH 0THOCHO A0roBOpMUTE 33 MeXKAyHapoaHa npoaakba Ha CTOKK, KAaKTO U KOn-
3MOHHMTE HOPMW Ha MEXAYHAPOAHOTO YacTHO NpaBo. E3vMKbT Ha goroBopa e 6barapc-
KNSAT.

AKo NoTpebuTensT e C NOCTOAHEH WA HacTosLW aapec B Penybnnka bbnrapus, To KOM-
neTeHTeH [a pa3rnena NCKOBETe CpeLLy Hero e CbAbT, B YNNTO CbaebeH palioH e HacTo-
AWMAT aapec, a NP IMNca Ha HaCcToSLL, apec — Ha NOCTOAHHMSA aapec Ha noTpebuTtens
Ha TepuTopuATa Ha bbnrapusa npu cnaseaHe Ha npasunata Ha MK (4n. 113 n gp.).

3a noTpebuTenu ¢ NOCTOAHEH WM HACTOALL aApec B Apyra AbpxaBa, MecTHaTa NoAchA-
HOCT NpV NOTPEOUTENCKM CNOPOBE € MACTOTO Ha M3Nb/HeHWe Ha HawaTa ycnyra. Cne-
JIOBATE/THO MACTOTO Ha M3Mb/IHEHWE € aipechT Ha A0CTaBKa, NOCoYeH OT nNoTpebuTens
Ha TepuTopuAaTa Ha Penybnunka Bbnrapus, a KOMMNETEHTEH e CbAbT, B YMIATO CbaebeH
palioH ce HaMMpa aapechT Ha A0CTaBKa (aApechbT Ha CbOTBETHUS dm MarasuH).

Te3un 06wim ycnoBua ca aktyanHu KbM: 10.08.2026 r.
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