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l. O6xBaT

Hue cme ,,am Bbarapua” EOO/L (HapuyaHo no-HataTbk "dm"), yacT oT KoHuepHa dm drogerie
markt. Cefanuuieto n aapecsT Ha ynpaBieHue Ha ,,am bbarapua” EOO/L ca B rp. Codwus, yn.
Hukona Tecna Ne 5, eT. 6. [Jpy*KecTBOTO € BNUCAHO B TbProBCKUA perucTbp Npm AreHuma no
BNMCBaHMATA C eAWHeH uaeHTUdMKaumoHeH Homep (EMK) 200150888. [Apy:ecTBOTO €
peructpuparo no 44C, c 44C Homep BG200150888. MHTEepHET CTpaHMLATA Ha APYKECTBOTO
e https://www.dm-drogeriemarkt.bg/.

MoKeTe Aa ce CBbpXKeTe € Hac Ype3 bopmyiapa 38 KOHTAKT UK Ha umeiin agpec info@dm-
drogeriemarkt.bg. Hue we nonomm ycunma ga oOTroBOpMM Ha BaweTto 3anuTBaHe,
nsnpaTeHo ype3 GopmynApa 3a KOHTAKT U UMENN, B HAU-KPaTKM CPOKOBE.

OTroBopu Ha 06LWM BbAPOCK 33 BawaTta oHAalH NOpbYKa Ha CTOKM MOXKETe Aa HamepuTe B
HawwuTte FAQs.

Moseve MHGOpPMaUMA 32 a4MUHUCTPATOPA Ha yebcaiiTa, moxKeTe Aa HamepuTe B KOHTaKTK.
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3a no-gobpa 4eTMmocT M no-gobpo pa3bupaHe B TEKCTa NO-HATAaTbK He ce M3non3BaT
0bpblLUeHMA U U3pasu, onpeaensiwm notpebutenmte Ha yebcalita no non.

3a BawuTte OHNAiH MNOPBYKM HA CTOKM B HAWWMA OHMAAMH MarasmH Ha www.dm-
drogeriemarkt.bg nan mobunHoto npunoxenune ,,MoAat dm-App“ ce npunaraT eKCNANLUTHO
cnepHute O6Wwy A0OroBOpHWM ycioBMA Ha dm BbB BEpCMATA, aKTyaslHa KbM MOMEHTa Ha
nopbykata. [JOroBopHM yCNOBUA, KOMTO MPOTMBOPEYAT, pa3avyaBaT ce WMAM AO0MNbABaT
cneppalmTe pasnopendu, ca HENPUIOKUMM, AOPU aKO TaKMBA Beye ca buanm npunaranu,
OCBEH aKO 3a TAXHOTO NPUIOXKEHUE He e AaAEHO U3PUYHO Cbriacue oT dm B nucmeHa Gopma.

MoskeTe Aa usTernuTe, 3anasute, Bb3nNpom3BeeTe UK OTnevaTaTe TEKCTa Ha HacToAwmTe
O6wm poroBopHM ycnosua Kato PDF-daiin Tyk (MMHK kbM PDF)

. MoskeTe ga nasapysaTe B dm oHMalH MarasuHa Ha https://www.dm-drogeriemarkt.bg/ ypes
Bawua noTpebutenckn akayHT UamM Kato roct, 8 MOBUAHOTO npunoxkexHune ,,Mosat dm-App“
ypes ,MoAT akayHT", KaKTo K Ype3 ,,MoAT akayHT” Npu M3nbYBaHe Ha XMBO NpeaaBaHe npes
dmLive uan npu CTPUNMMHT, aKo CTe Ha Bb3PaCT Hall-ManKo 16 (wecTHageceT) roauHMu.
Hawwute odeptn ca HacoYeHU Kbm NoTpedbuTenu c rpaxkaaHcTBo, mectonpebrsaBaHe nan
MACTO Ha ycTaHoBsiBaHe B Penybaunka bbarapua. Bb3 ocHoBa Ha PernamenT (EC) 2018/302
Ha EBponelickma napnameHT n Ha CbBeTa oT 28 ¢peBpyapu 2018 roanHa 3a npeoaonasaHe Ha
HeobocHOBaHOTO 6/n0KMpaHe Ha reorpadCkM NpUHUMN M Ha aApyrn ¢dopmu  Ha
ANCKPMMMHALMA Bb3 OCHOBA Ha HaLUMOHANHOCTTa, mecTonpebuBaBaHETO MM MACTOTO Ha
YCTQHOBAABAHE Ha K/AMEHTUTE B PAMKWUTE Ha BbLTPEWHMA Nas3ap M 33 U3IMEHEHWEe Ha
pernameHTtun (EQ) Ne 2006/2004 v (EC) 2017/2394 n Anpektusa 2009/22/EO (PernameHT (EC)
2018/302) Hue npepoctaBame Te3n odepTM Ha noTpebutenn C TrpaXOaHCTBO,
mectonpebuBaBaHe MAM MACTO Ha YCTaHOBABaHe Ha TepuTopuAaTa Ha EBponeirickoTo
MKOHOMMYECKO MpocTpaHcTBo (EMM) no cblwma HAuMH M NPU CbLUTE YCNOBUA, KAaKTO Ha
notpebutennte B bBbarapua. CbwoTOo ce OTHAca M 3a noTpebutenn ¢ rpaxaaHCTBo,
mectonpebrBaBaHe UAM MACTO Ha ycTaHoBABaHe B KoHbeaepayma LLsenuapus.

Hawwute odeptn ca agpecupaHn o oédusmyeckuTe anua - notpebutenn no cmucbia Ha
6BbArapckoTo 3akoHoaaTencTBo. MNoTpebuten e BcAKO GM3NYECKO NunLe, KOeTo nNpuaobmea
CTOKa MAKW MOA3Ba YCAYrK 3a LEeAn, KOUTO NPUHLUMNHO He moraT Aa 6baaT OTHECEeHM KbM
TbProBcKaTa My MM gpyra CTONaHCKa AeWHOCT, MU KbM cBoboAHaTa my npodecus, nam
3aHasnT.

MPUNOKMUMUAT €3MK KbM A0roBOpPaA 3a NPoAa*kba Ha CTOKM OT pPasCcToAHUE e 6bArapcku.

” BawarTa NOPbYKA — CK/ZIl04YBaHE Ha 40roBsop OT pa3CToAHUE

HawwuTe odepTn ca cBoboaHM N HeobBbP3BaLWM NoTpebutenute. Mona aa umate npensug,
4ye e Bb3MOXKHO 0pepTUTE B HALLMTE OHMAMH KaHaNu 3a Npoaarkba v TbproBCcKUTE HU 06EKTU
Aa 6bOaT PasINYHK, KAaKTO M Ye e Bb3MOXKHO 0depTn B HaluMUTe TbProBCKM 0OeKTM Aa He
6baaT npeanaraHy B HalMTe OHIAMH KaHanW 3a npoaarkba, KakTo n obpaTtHo — odpepTute B
HalMTe OH/MIAMH KaHanu 3a npoaaxba Aa He ca HA/IMYHU B TbProBCKUTE HU 06eKTU. Hue cn
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3anasBame NpaBoTO Aa NPaBUM TEXHUYECKU U APYTrM NPOMEHN B 0pepTUTe B HalLMUTE OHNaNH
KaHanu 3a npopaarkba, crnas3BalikM 3aKOHOBWTE MNpaBMAa 3a 3aWMTa Ha noTpebuTtenute.
BawaTa nopbyka Ha www.dm-drogeriemarkt.bg npeacrasnasa npegnoxeHne Kkbm dm 3a
CK/II0YBaHE Ha A0roBOP 3a MOKYMKO-NpoAarkba Ha CTOKM OT pa3CcTosiHMe Mo CMUCH/Ja Ha
3aKoHa 3a e/IeKTPOHHaTa TbpProBMa M 3akoHa 3a 3alWuTa Ha noTpebuTtennte u octaHanuTe
NPUIO}KNUMM HOPMATUBHM aKTOBE.

MoskeTe aa A06aBMUTE BCUYKM CTOKM, 3@ KOUTO CMEe NOCOYUIN, Ye Ca HAaZIMYHU, B KOJIMYKaTA
CU C e4HO K/IMKBaHe BbpXy MKOHATa Ha KOJIMYKaTa 3a NasapyBaHe. Korato B3emeTe pelueHue
3a MOKYMKa, B KO/IMYKATa 3a NasapyBaHe MOXKETe [a CTapTMpaTe NpoLueca Ha NpUKAoYBaHe
Ha MoOPbYKaTa, KaTo KANKHeTe Bbpxy byToHa "Kbm nnawaHe”.

a. MmaTe Bb3MONKHOCT Aa peructpupare notpebutenckn akayHt (,MosT akayHT”), 3a Aa
HanpaBMTe BCUYKU C/le[iBallM NOPbYKM B HALLMA OHNANH MarasuH, Haxogsaw, ce Ha www.dm-
drogeriemarkt.bg 1 B mobunHoTo npunoxkeHune ,Moat dm-App“ no-ynobHu 3a Bac. 3a aa
peructpupate ,,MoAT akayHT" e 3a4b/IXKUTENHO, HAapea C ApYyruTe HeobxoaMmMu AeUCTBUSA, Aa
nocounTe BaweTto nme, gata Ha paxkaaHe, UMeln agpec u napona. MaponaTa TpsAbBa Aa ce
TpeTupa KaTo NoBepuTenHa U He TpAbBa Aa ce cbobliaBa Ha TPeTU anua. JonbAHUTENHA
MHPOPMaLMA OTHOCHO PerncTpaumnsaTa 1 NoN3BaHETO Ha NOTPEBUTENCKMA aKayHT MOKETE A3
HamepuTe B Ycn0BMATa 3a NonssaHe Ha ,Moat dm” u [onuTrKaTa 3a 3almTa Ha AMYHUTE

OaHHW.

6. OcBeH ToBa, HMe By npeaocTtaBame Bb3MOXKHOCT A4a NPaBMTe NOPBYKM M KaTo roCT B HaLLMA
OHNaMH marasuH, Haxoaduw, ce Ha www.dm-drogeriemarkt.bg.

3a fa 3aBbplINTE NOpbYKaTa, KAUMKHeTe Bbpxy byToHa "Kynu cera". Mo T03M HauuH Bue
n3npawate KbmM Hac o06BbP3BALLOTO BM npeanokeHwe 3a 3aKynyBaHe Ha CTOKUTE B
Konuykata. Mpeaun ga kAnkHeTe Bbpxy byTtoHa ,Kynu cera” Bue moxkeTte ga pasrneparte u
NPOMEHUTe CTOKMTE B KOJIMYKATA 3a nasapyBaHe. Cnepn KAWK Bbpxy O6yToHa ,Kynu cera”
NPOMsAHa Ha NopbyYKaTa UAM NPeaoCTaBEHUTE AAHHM 33 U3NDb/IHEHME Ha NOPbYKATa BeYe He
€ Bb3MOXHa. Mpn HeobX0AMMOCT OT NPOMSAHA Ha AAHHW B M3MNpaTeHaTa MOpPbYKA, MONS,
CBbP)KEeTe ce € Hawua LleHTbp 3a obcny)KBaHe Ha KAMEHTUM Bb3MOXKHO HaM-CKOPO, KaTo
nsnonssate Gopmyaspa 3a KOHTAKT.

BawaTta nopbyka MoXKe Aa nopoau AencTBME, CaMO aKo CTe npuenun HactoawmuTe O6wm
[IOTOBOPHU YCNOBMA 32 OHNAWMH MOPBYKM Ha CTOKM, KaKTo M MonuTuMKaTa 3a 3awmTa Ha
NMYHUTE A@aHHM, KaTo NOCTaBUTE OTMETKA B CbOTBETHOTO MoJe.

Cnepn, KaTo M3npaTuTe NopbykaTa CU, aBTOMATMYHO We O6baeTe yBeAOMEHW NO UMENN, Ye
nopbykata By e nonyyeHa oT Hac. ToBa yBeAOMABaHe NO WMMENN He npeacTaBasBa
06BbP3BaLLO NpMeMaHe Ha Balata nopbyka OT Halla cTpaHa. O6B8bpP3BaLLOTO HM NpUEmMaHe
Ha BalwlaTa nopbyKka ce M3BbPLUBA C OTAE/NHO NOCAeABaLL0 CbObLLEHMEe N0 UMe, U3NpaTeHo
A0 Bac, c KoeTo HMe Bu noTBbpKaaBame M3nNpallaHeTo Ha CTOKUTe 40 NocodeH oT Bac agpec
(noTBbpXKAeHME Ha AoCTaBKaTa A0 aapec) uanm Bu noTBbpiKAaBame uM3npaliaHe Ha
[loCTaBKaTa A0 marasuH Ha dm (yBegomieHue 3a nosydaBaHe Ha cTokaTta oT dm marasuH). C
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no/siy4yaBaHe Ha NOTBbPAUTENHMUA UMEIN 3a u3npallaHe/ yBeaOMAEHMNETO 3a NoJlyYaBaHe Ha
NopbYaHUTE CTOKU AOTOBOPBT 32 Npoaarkba oT pascToAHUe ce cunTa 3a CKAtoYeH. Cbe cbwmA
TO3M NOTBbPAUTENEH MMEN HMe B npeaocTaBAmMe CbLLO TaKa aKTya/HaTa KbM MOMEHTA Ha
nsnpawaHe Ha nopbykaTa Bu Bepcus Ha Hawwute O6WM AOrOBOPHWU YCNOBMA 33 OHNAWMH
NOpPbYKa HA CTOKM, KAaKTO M CYETOBOAHUTE OOKYMEHTU BbB BPb3Ka C nopbykata Bu. Mo
NpaBuNo, LE NoJy4yMTe NOTBbPAUTENEH UMENN B CPOK A0 3 (Tpu) paboTHM aHM (npu nsbop
Ha 40CTaBKa 40 NOCOYeH OT Bac agpec nav npu cTaHAapTHA Nopbyka B n3bpaH dm marasmH).
AKO He nosnyymte NOTBBLP)KAEHWE 3a MOJiydaBaHe Ha NOpbYKaTa, yBeAOMAEHMe 3a
M3NpaL,aHeTo Ha CTOKMUTE A0 NocoveHma oT Bac agpec unum 3a nosyyaBaHe HA NopbYaHUTE
CTOKM B M36paH OT Bac dm marasuMH u3npateHata nopbyka HAMA ga 6bae o6Bbp3BaLLa 33
Bac. ToBa He ce npwunara, ako cme WHbopmupann notTpebutennte Ha www.dm-
drogeriemarkt.bg, ye poctaBkute morat ga ce 3abaBAT nopaan ysennyeHuA obem Ha
NMOPBYKM MAM NO APYrM NPUYMHKU. B noTBbpaMTENHUA MMeln Ao Bac 3a v3npawaHe Ha
CTOKWUTEe/yBeAOMNEHME 33 NOJy4aBaHE Ha CTOKaTa oT dm marasuH HMe NocoYyBamMe Homepa
Ha NopbyKaTa, 4aHHM 3a NopbYaHUTE CTOKK (BMA 1 bpoit), obLia LeHa Ha NopbYaHUTE CTOKM,
BKJ/1. Pa3xo4u 3a A0CTaBKa/TaKkca 06C/y»KBaHe (aKo ce HaUMCNABAT TakMBa), HAYMH U MACTO Ha
A0CTaBKa Ha NOPbYAHUTE CTOKMW.

Ako wu3rybute uHbopmaumATa 3a BawwnTe NOpPbBUKM, MONA, CBBLP)KETE Ce C Hac upes
bopmynsapa 3a KOHTAKT. Hue ¢ yaoBOACTBME We BM n3npatMum OoTHOBO AaHHMTe 3a BawaTa
nopbyKa.

”l MWHMMaHa CTOMHOCT Ha NnopbYKaTa

Mpu nopbyKka Ha CTOKWM Ype3 HAWWUTe OHMAMH KaHanu 3a npofaxkba HAMa M3UCKBaHe 3a
MWHUMANHA CTOMHOCT Ha MNOPbBYKATA, OCBEH AKO WM3PUMYHO He € MOCOYEHO ApYyro 3a
onpeaeneHu Hawm odepTu.

|V JlocTaBKa, HAZIMYHOCT HA CTOKMU

1. [locTaBKa Ha NOPBYKM, HANPABEHM YPE3 HALUNTE OHNAWH KaHa/M 3a Nnpoaaxba ce M3BbPLUBA
Ccamo 3a TepuTopuATa Ha Penybnumka bbarapua. Motpebutennte, KOUTO HAMAT agpec 3a
A0CTaBKa Ha TepuTopuATa Ha Penybaunka bbarapuma, morat ga nocoyat agpec Ha dm marasumH
nnn oduc Ha Kypuep Ha TepuTopmuATa Ha bbarapua n aa nonyyat nopbyKaTa cm Tam. AKo e
MOCOYeH aZpec 3a AOCTaBKa Ha TPETO nue, e HeobxoANMMO NpeaBapUTENHO A3 Ce NOYYU
CblrNacMeTo Ha TOBa TPETO NInLLE 3@ NPeaoCTaBAHe Ha AaHHUTE My Ha dm. B Te3u cnyyaun, Hue
npuemame, Yye Bue cte Nnonyumnm HaanexXHO CbrNacMeTo Ha TPETOoTOo AnLe, NPenoCTaBANKN
HM HEroBu NMYHU AaHHU BbB Bpb3Ka € BawaTa nopbuka.

2. MpuemaT ce NOPBYKM CamMo OT /iMUA C rpaKk[aHCTBO, MecTonpebuBaBaHe MAM MACTO Ha
yCTaHOBABaHE B AbpXaBa, MNpuHagiexawa KbM EBpPOMNENCKOTO MKOHOMMUYECKO
npoctpaHcteo (ENN) nnmn 8 Kondeaepayma LLsenuapus.

3. Hune Bun npegnarame cnegHuTe Ha4MHM HA AOCTABKa:
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a. CraHAapTHa AOCTaBKa C Kypuep A0 afpeca Ha noTpebutens;
CTaHpapTHa AO0CTaBKa A0 OOMC Ha Kypuep WMAM ApYyrM HaAuyMHM HA [0CTaBKa,
M3MN0/13BaHU OT Kypuepa (Hanp. aBTomaTw);

8. CTaHZapTHO nNosnyyaBaHe OT dM MarasuH Ha TEPUTOPUATA HA CTPAHaTa MO XKeNaHue
Ha noTpebutens;

r. EkcnpecHo nonyyaBaHe oT dm marasuH Ha TepuUTOpMATa Ha CTpaHaTa No XKenaHue
Ha noTpebutens;

3a BCMYKM NOPBYKM, HE3ABMCMMO OT M3bpaHMA HAuMH Ha AOCTaBKa, pa3xoauTe 3a A0CTaBKa,
NOCOYEHU MO-40NY U KOHKPETHO MOCOYEHM BbB BCAKA MOpPbBYKA, ce noemat oT Bac.
NHdopmauma 3a pa3xoauTe 3a AOCTaBKa MOXKeTe Aa HamepuTe no-gony B Pasgen V. UeHn n
pa3xoam 3a 4OCTaBKa.

Mpw nnawaHe ypes:

a. Apple Pay;

6. Google Pay;

B. KpeAuTHa KapTta unuM aebutHa Kapta (VISA, Visa Electron, V PAY, MasterCard,
Maestro);

r. 6baHKOB NpeBos;

4. HANIOXKeH nnaTex,

CPOKbBT 33 A0CTaBKa 3aMoyBa Aa Teye OT AeHA, CAe[Ball, AeHA HA CKAOYBAHETO Ha A0rosopa
3a npoaarkba oT pascTtosHMe cbrnacHo T. 5 oT Pasgen |l Bawarta nopbyka - CKAOYBaHE Ha
norosop ot pasctosaHue. Anker link kbm Pasgen I

CpOKbT 3a A0CTaBKa NPUKAOYBA C M3TUYAHETO Ha NoCneaHUA AEeH OT CPOKa Ha AOCTaBKa,
NOCOYEH B NOTBbPAUTENIHUA MMENAN 3a NoAydYeHaTa NOPbYKA. AKO NOCNEeAHUAT AeH ce naga
B cbboTa, Hepena wan odpuumaneH, UAM HauMOHaANEeH NpPa3HMK, ycTaHoBeH B Penybauka
Bbarapus, BMecTo To3n AeH 3a NociefeH AeH OT CPOKa Ha A0CTaBKa ce npuema NbpBUAT
cneaBaly paboTteH ageH. B cnyyait Ha 3abaBsHe Ha gocTaBkaTta Hue we Bu nHbopmupame
He3abaBHO.

AKO, cnep, KaTto nsnpatuTe BalwaTta nopbyKa, ce OKaxe, Ye OT NopbyaH NPOAYKT BeYe He e
HanMyeH HUTO eguH 6pon, Hue we Bu nHbopmmpame 3a ToBa MPU NOTBLPKAABAHE Ha
M3NpaLLaHeTo Ha NopbyKaTa/yBeAOMNEHMETO 33 AOCTaBKa. AKO He CTe Mopbyanu Apyru
NpoAyKTW, BawaTa nopbyka e 6bae cTopHMpaHa.

AKO cTe NnopbYanm HaBeAHBXK HAKONKO NPOAYKTA, HWe We Bu nsnpatmum camo npoayktute,
KOUTO Ca Ha/NW4HWU. EBEHTYyaNHO U3BbpLIEHUTEe Beye OT Bac nnauwiaHuA nNo oTHOWeEHME Ha
HEeHaNMYHUTE NPOAYKTH We Bu 6baaT Bb3CTaHOBEHM B NpeABUAEHUTE OT 3aKOHA CPOKOBE.

MpoAyKTuTe c oCTaBKa A0 aapec/odpuc Ha Kypuep e Bu 6baat usnparteHu no Kypuep. Cnep,
KaTo npaTkaTa Bu ¢pum3smnueckun npmucturHe B n3bpaHuna ot Bac marasmH Ha dm n moxke aa 6bvae
B3eTa, We H6baete AONBAHUTENHO MHPOPMMPAHM 33 TOBA MO MMeWN. BawaTa nopbuka we
MoOXe Aa 6bae B3eTa oT M3bpaHMa dm marasmH B pamKkuTe Ha 7 (ceaem) AHM OT noJsiydaBaHe
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Ha yBeAOMUTENHUA MMENA 3a A0CTaBKa A0 dm Mara3uH.To3M CPOK BaXKW 3a BCUYKKU BUAOBE
AOCTaBKM A0 dm marasuH (CTaHAAPTHM WA eKCnpecHU). AKO He B3eMeTe NopbykaTta cu oT
nocoyeHma ot Bac dm marasumH B ynomeHaTusa cefemAHEBEH CPOK, HME CM 3ana3Bame
NPaBOTO Aa aHyAMpame NopbyKaTa, KaTo Le Bu Bb3cTaHOBMM NaaTeHaTa cyma.

Mpw nonyyaBaHe Ha NOpbYKa B U3bpaH marasmH Ha dm Baxku cnegHoTo: CTOKMTe ce Nnpeaasat
Ha noTpebuTena cnen npeacrTaBaHe HA YBEAOMUTENHUA UMENN 32 Bb3MOXKHOCTTA Aa 6baat
NONyYeHU B KeNaHuA oT Hero dm marasuH. [pu B3MMaHe Ha CTOKUTe OT APYro Auue, To
TpAabBa Aa NpeAcTaBUM U3NpPaTeHMA yBeAOMMUTENEH MMEWN 3a NONyvyaBaHe Ha CTOKaTa B
XenaHma ot notpebutena dm marasvH WAM NMUCMEHO NBAHOMOLWHO, M343aAeHO OT
notpebutena, nopbyan CTOKUTE, C KOETO TPETOTO /IMUE Ce YNbAHOMOLW,ABA 43 B3eme
nopbyYaHWUTE CTOKM (HOTapuasHa 3aBepKa Ha MbJAHOMOLWHOTO He e Heobxoamma). Mpwu
nosy4aBaHe Ha CTOKUTe OT noTpebuTtena uam ot TpeTo Auue B marasmH dm cu 3anasea
NPaBOTO A3 YCTAHOBW CAMOJ/IMYHOCTTA Ha NoTpebuTena nan Ha ynbJAHOMOLLLEHOTO nLe (Ypes
cBepsBaHe Ha JIMYHU JOKYMEHTU CbC CHUMKA). [pY CbMHEHUA OTHOCHO CAMOJIMYHOCTTA Ha
YNbAHOMOLLEHOTO /AMLE WMAM BMAA M obema Ha NpeaoCTaBeHUTE My C MUCMEHOTO
NbJIHOMOLLHO NpaBa, dm cv 3ana3Ba NPaBOTO Aa U3MCKA OT JIMLETO, KOETO Kenae Aa Nosyyu
NopbYaHUTE CTOKM MNpPeACcTaBAHE Ha HOTAapMa/sHO 33aBEPEHO MbJAHOMOLLHO C HaA/IeXHO
ynb/IHOMOLLL@BaHe 3a NoJly4aBaHe Ha CTOKMTe. Hapeps ¢ ToBa, 3a NpeAaBaHeTO Ha CTOKUTe ce
M3roTBsA AOKYMEHT 3a A0CTaBKa, CbAbp)Kall, AaTaTa M Yaca Ha NpeAaBaHeTo, NpefafeHunTe
CTOKM M LeHaTa, KaKTo U NoANuc Ha noay4yatens.

6. PucKbT Npu n3npawaHeTo Ha NopbYaHa CTOKa ce Hocu oT dm. PUCKBbT OT 3aryba unm nospeaa
Ha 4OCTaBAHMTE CTOKM NpemuHaBa Bbpxy Bac, cnen Kato cTokuTe 6baat npegaseHm Ha Bac
WM Ha TPETO InLLe, MOCOYEHO OT Bac 1 pasnnyHo oT npeBo3Baya/Kypuepa.

V. M3npaTeHa nopbyka moxke aa 6bae cTopHMpaHa oT dm M NopbYaHUTE CTOKU ga He
6baaT [OCTaBEHW, aKO YCTAHOBMM 310ynoTpebu nam onutm 3a 3n0ynotpebmu oT cTpaHa Ha
noTpebuTenn, c KOUTO ce HapyLaBaT UK Ce NPABAT ONUTK 33 HapyLlAaBaHe HAa 3aKOHHUTE HU
MHTEpecKn KaTo TbproseL, NpaBaTa U UHTepecuTe Ha APYrK NoTpedbuTenm nan HapywasaHe Ha
AEeNCTBALLOTO 3aKOHOAATE/ICTBO, KAaKTO M M3BAMYAT MAW NPABAT ONUTM 33 HEMPaABOMEPHO
n3BANYaHe Ha obnarn 3a CMeTKa Ha Tbproseua MAM Apyrn noTpebutenn. dm cu 3anasea
NPaBoOTO [Aa He npeaocTaBa Ha noTpebutennte, YMMTO MNOPBYKA Ca CTOPHUPAHU Ha
NMOCOYEHUTE OCHOBAHMA, BCAKAKBM CBbP3aHM C TE3M MOPBUYKM NpenmMyLLecTsa (Hanp. TasoHu
3a OTCTBMKK, NPpeaMETHN Harpaau u ap.)LleHr 1 pasxoam 3a AocTaBka

1. BCcMYKM UEeHU Ha npepnaraHUTe CTOKWU ce onpeaenAT aBTomaTusnpaHo (6e3 ga ce npwunarat
WHAVMBUAYANHU npasmMaa 3a  onpegenAaHe  Ha LeHM  CNpAMO  KOHKpPETHMU
notpebutenn/kateropun notpebutenn). BCUMUKM UEHM Ha npegnaraHUTe CTOKM ca
NPUNOXKUMM CNPAMO BCUMYKM NOTPEeObUTENW B HAlIMTE OHMAMH KaHanu 3a npogaxba w
BK/1IOYBAT 3aKOHOYCTAHOBEHMA AaHbK BbpXy A0bOaBeHaTa CTOMHOCT, KaKTO U BCUYKU APYrU
OQHBLUM, aKO MMa TaKMBa NpeaBuaeHn B 3aKOHA. MepoaaBHa e ueHaTa KbM MOMEHTA Ha
nopwbyKaTa Bu.



2. BbB Bpb3Ka € BbBeKAAHETO Ha EBPOTO KaTo oduMumManHa napuyHa eamHuua ot 01.01.2026 r. no

OTHOLWEeHMe Ha 0603HaYaBaHETO Ha LieHUTe B HAlWMTe OHNANH KaHanu 3a npoaarkba Barku
cnepHoTo:

JleBbT We ce npeBanyT1pa B €Bpo No opuumanHma dpukcnpaH kypc ot 1,95583 nesa 3a 1 espo.
Cnep npeBanyTupaHe uWe ce M3BbPLIBA 3aKpbriaBaHe Ha NOJydeHaTa B pes3ynrtaTt Ha
npesanytTMpaHeTo cyma. [lpeBanyTupaHeTo M 3aKpbrAAHETO caepq, npesajnyTupaHe Le ce
M3BbpPLUBA NPU CNa3BaHe Ha ciegHUTe 3aKOHOBU NpaBuna:

YncnosaTa CTOMHOCT Ha LeHaTa B /IeBa LWe ce Pasgeny Ha mbaHaTa YMCN0BaA CTOMHOCT Ha
odumumanHuaT Kypc ot 1,95583 nesa 3a 1 eBpo (C BCMYKUTE MET 3HAKA cnej AeceTUYHaTa
3aneTtan). NMonyyeHaTa cyma B €BpO LUE Ce 3aKpblAsBa A0 BTOPUA 3HAK Cnepn AeceTuyHaTa
3aneTaa no cegHOTO MaTeMaTUYECKO NPABUNO:

® KOrato TpPeTuAT 3HaK cneq geCceTu4yHaTa 3aneTada € No-mMmanbK OT NeT, BTOPUAT 3HAK
cnep aeceTndyHata 3aneTan 0CtaBa HEMNPOMEHEH;

® KOrato TpeTunAT 3HaK cned AeCeTUYHaATa 3aneTaa € paBeH WauM no-ronam OT NneT,
BTOPUAT 3HAK Chen JeCeTUYHATa 3aneTan ce ysesindasa C eaHa eaunHuLa.

Ot 08.08.2025 r. go 31.12.2026 r. BKAKYUYUTENHO LEHMUTE B HallMTe OHAAMH KaHaau 3a
npoaaxba we ce nocoysaT eAHOBPEMEHHO B €BPO W B JeBa (nepuosg Ha ABOWMHO
0603Ha4YaBaHe Ha LLeHUTe Ha CTOKWTE B €BPO U /ieBa). LleHUTe B eBpO Le ce npeBanyTnpaT u
3aKpbraaBaT Npu crnasBaHe Ha ropHUTe 3aKOHOBM Npasuaa. CuntaHo ot 01.01.2027 r. ueHuTe
we 6bAaT NOCOYBaHM CaMoO B €BPO.

3. B 3asucmmocrt ot VI36paHVIF| oT Bac HaunH Ha gocTaBKa HaumMcnABame pasxoaM 3a A0CTaBKa,

KaKTO cnheaBa:

a. 3a CcTaHAapTHa A0CTaBKa MO Kypuep M 3a CTaHZAPTHO nonydyaBaHe B dm marasuH
HauyMcnABame pPa3xodum 3a AOCTaBKa B pasmep, KOWTo we Bu 6bae ToYHO nocoyeH
npeay NpuUKAOYBaHe Ha NopbykaTa Bu. Mpu cToMHOCT Ha nopbyKkaTa Hag 100 (cTo)
nB. nnn 51,13 eBpo, nsuncneHo no opmumanHma GuKkcupaH Kypc ot 1,95583 nesa 3a
1 eBpo (Npeau npucnagHaTU eBEHTya/IHM OTCTbMKKU) CTaHAapTHaTa AOCTaBKaTa e
6e3nnatHa 3a notpebutenu, pernctpmpanu ,MoaT akayHT".

6. 3a eKcnpecHo NnoayyaBaHe Ha NopbyaHa CTOKa B dm marasmH HauMcaaBame TaKkca 3a
obcnyBaHe B pasamep, KOMTO Like Bu 6bae TOYHO nocoyeH npean NpuKAoYBaHe Ha
nopbykaTta Bu. 3a notpebutenu, pernctpupanm ,,MoAT akayHT”, TakoBa nosiy4aBaHe
e BUHarun 6esnnaTHo.

4. Monsa, umaiTe npeasua, Ye npy n3bpaHo nosyyaBaHe Ha NOpPbYKa OT dM MarasuH € Bb3MOMKHO

5.

OTAENHN MarasmHun BpeMeHHO Aa He npeasiarat To3n Ha4nH Ha A0CTaBKa.

B cnyyald Ha OTMAHA Ha NOPBYKA HUE Le Bb3CTAHOBUM B NPeABUAEHUTE OT 3aKOHA CPOKOBE
€BeHTya/IHO NsiaTeHaTa oT Bac cyma 3a pa3xogm 3a AocTaBKa. [loBeye MHOpMaLMA MOXKETe



na HamepuTe B Pasgen IX. MpaBo Ha OTKas. YnpaxKHsaBaHe Ha NpaBoTo Ha oTKa3. Anker link
KbMm pasaen IX

Pa3xopguTe 3a BpblLaHe Ha CTOKATa NPM OTKa3 OT AOroBOpa OT Pa3CToAHMe ce noemaTt oT dm
npu Noco4YeHnTe No-404y ycnosus. Mosede MHGopmaumna moxKeTe ga Hamepute B Pasgen IX.
MpaBo Ha OTKas. YNparkHsABaHe Ha NpaBoTo Ha oTKa3. Anker link kbm pasgen IX

VI. HayunHuM Ha nnawlaHe

dm Bu npeanara npMHUMNHO M360p MeXay cnegHUTe BapuaHTK 3a NaalaHe:

a. Apple Pay;

6. Google Pay;

B. KpeautHa KapTa uam gebutHa kapta (VISA, Visa Electron, V Pay, MasterCard, Maes-
tro);

r. baHKkoB npeBos;

A. HanoxeH nnatex.

MNnawaHeTo Ha OHNalH NOPBYKHN C dm KapTa 3a nogapbK 38 MOMEHTa He e Bb3MOXHO.

3anasBame cu NpPaBOTO MPW BCAKA MOPbYKA Aa He npeasaramMe onpeaeneHy HauMHW Ha
nnawaHe, Aa NOCOYBaMe APYry HAYMHM Ha NalllaHe, KaKTo M a orpaHM4yaBame 3a B 6baelye
onpeaeneHn HauMHU 3a MNAallaHe Mo OTHOLWEHWE Ha KOHKPETHM noTpebutenn, ako cme
YCTaHOBW/IM M3BbPLUBAHE WAM ONUT 3a 310ynoTpeba BbB Bpb3Ka C NasapyBaHe OT HaluuTe
OHNaWH KaHanu 3a npogaxkba unu gpyr BUA HeNPaBoOMEPHO NOBeAEHME.

OcobeHUn HauyMHM Ha NnalaHe
a. OcobeHocTu npu nnaaHe ypes Apple Pay:

MpepnocTaBka 3a nnawaHe ypes Apple Pay e nsnonssaHeto Ha 6pay3bpa Safari Ha iPhone,
iPad naM Mac ot noTpebutena (Kakto n cboTBeTeH Apple akayHT W KpeawuTHa KapTa).
MoTpebutennte, KOMTO M3NON3BAT NOCOYEHUTE BpPay3bpM, MOraT Aa U3MNOA3BAT NPU NOPBYUKK
Ha www.dm-drogeriemarkt.bg HaunH Ha nnhawaHe upes Apple Pay. 3a Tasu uen Te Tpsabea aa
0406pAT nnawaHe Kbm dm cbriacHoO npuaoxkumute ycnosua Ha Apple. 3a nosedve
noapobHOCTU, MoNs BUXKTe YcnosuaTa Ha Apple.

6. OcobeHocTn npwu nnawaHe ypes Google Pay:

MNoTpebutennTte, KOUTO M3NON3BAT HA YCTPOMCTBOTO CU onepaunmoHHa cuctema Android B
aKTya/siHaTa M BepcuA, MoraT Aa u3nonssat Google Pay KaTo HauMH Ha NaLWaHe NPY NOPBYKM
Ha www.dm-drogeriemarkt.bg. Mpeanocraska 3a M3N0N3BaHE HA TO3M HAYMH Ha NaallaHe e
Hannune Ha npodun B Google n KpeauTHa KapTta. 3a uenTta, notpebutenute TpabBa Aa


http://www.dm-drogeriemarkt.bg/
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0A006pAT NnawaHeto KbMm dm cbrnacHo npunoXumute ycnosusa Ha Google. 3a nosedye
noApobHocTn, monna BUKTe YcnoBuAaTa Ha Google.

8. OcobeHOCTM Npu NAaLWaHEe C KPeaUTHU N AeBUTHWN KapTu:

MnawaHusaTa C KpeauTHU U AebUTHU KapTu ce 06paboTBaT upe3 HawuTe NapTHbOPW,
OTroBapAWM 3a NAalWaHWATA, B CbOTBETCTBME C aKTyaJHUTE CTAHAAPTU 33 CUTYPHOCT.
CurypHoCTTa Ha njawWaHeTo C KpeauTHa wuan gebuTHa KapTa ce ocurypasa OT HawuTe
NapTHbOPW Ype3 NpuUaaraHeTo Ha CNeuuanHu Npoueaypu 3a oTopu3aumsa U sepuduKaLms.
Bepudpuumpanute ot VISA nnm MasterCard Secure Code nnalaHus ¢ KpeautHa unm aebutHa
KapTa ca 0cobeHO HageraHW. 3a Aa 3aBbpluMTe ycnewHo fnopbyKkaTa, KaTo naatuTe ¢
KpeauTHa unm aebutHa KapTa, Mons cnegBanTte gageHuTte Bu nHctpykumu. Mpu nnawaHe ¢
KpeauTHa nan aebutHa KapTa ce npuaarat oblmTe yCAoBMA Ha CbOTBETHMA AOCTAaBYMK Ha
nnatexHu ycnyru. MbpBoHayanHO cymata Ha Bawarta nopbyka we 6bae 610KMpaHa no
CbOTBETHATa NAaTeXKHa KapTa 1 We b6bae u3TerneHa cie nsnpalLaHeTo Ha CTOKUTE.

OcobeHocTn BbB BPBb3Ka C naalWaHnATa B €BPO

Ot 01.01.2026 r. o 31.01.2026 r. BKAOYUTETHO BCUYKKM NAallaHnAa B bpoit moraT ga 6vaar
M3BBbPLUBAHM B €BPO UM NeBa (Nepuoa Ha ABOMHO obpalleHMe Ha eBpo 1 nesa). CunTaHo oT
01.02.2026 r. BCMYKM NaWaHMa B 6poit we ce u3BbpwBaT camo B eBpo. o 31.12.2025 r.
BKAKOUYNTENIHO BCMYKM NAaWaHMa B 6poi MAM no 6aHKOB MbT, KAKTO U C A€BUTHU wnau
KpeauTHU KapTu e ce M3BbPLIBAT CaMo B /IEBa.

Mpu n3bpaHo nnalaHe Ha LLeHaTa Ha NOPbYKa C HANOXKeH naateXx B nepmoga o1 01.01.2026
r. 10 31.01.2026 r. BKAKOUYUTENHO NOTPEOBUTENNTE MOraT Aa NJaWaT B 6poli B eBpO MU N1EeBa.
B nocoueHunA nepuog, pecto we 6bae BpbLAHO B €BPO, OCBEH aKO KypMepbT He pasnosiara ¢
A0CTAaTbYyHO BAHKHOTW B €BPO UM €BPOLLEHTOBE, B KOWTO C/1y4ai TOM We BbpHE CbOTBETHATA
Cyma B NeBa, B CbOTBETCTBME C M3MCKBAHMATA Ha 3aKOHA 32 BbBe)XAaHe Ha eBpOTO B
Penybnnka bbarapus.

CymnTtaHo 01 01.01.2026 r. BCMYKM NNaLLAHMA MO BAHKOB MbT AN YPE3 KPeaUTHU UK AebUTHN
KapTu LWe ce U3BbpLUBAT CamMo B €BpO.

B cnyyaii Ha 3a6aBa 3a M3BbPLUBAHE HA ABb/IKMMO KbM Hac NaalaHe NoTpebuTensaT ObaXKK
NMXBa B pasmep Ha 4 % Ha rogvwHa 6asa. B gonb/HEHWE, HME MMamMe NPaBo Ha
Bb3CTAHOBSABaHE Ha HaNpaBeHUTE Pa3XxoAM 3a CbOTBETHUTE NPeANnpPUEeTU OT Hac CbAebHU U
M3BbHCbAEOHM AENCTBMA 33 NPUHYAUTENHO U3MbAHEHUE UAU CbOMpaHe Ha HennaTeHwuTe
334 b/IXKEHMA, KOMTO Pasxoau Ca B pasymeH pasmep. AKO 3a LenTa Ha M3BbHCbAEOHOTO
CcbbupaHe Ha B3eMaHWATa HWU M3MNON3BaMe YCAYITMTe Ha KOJMIEKTOPCKU GUPMU AW aaBOKaT,
pa3sxoguTe Bb3M3aT Ha CymaTa, KoATO € obuyaiiHa CbrnacHO MPUIOKUMUTE Tapudu m
MasapHM LEHW 33 CbOTBETHUTE yCcayrn. AKO e HeobxoAMMO W3BbpLIBAHE Ha WM3LANO
cbobpaseHO CbC 3aKOHa MNpOyYyBaHE 33 OTKPMBAHE Ha agpeca Ha ANbXKHWKA, HU ce
Bb3CTAHOBAT M HAaNpaBeHUTe 33 TOBa Pa3xoaMu.



|_|0Tpe6MTeJ'IMTe MMaT MNpaBo Ha nNpuxeallaHe Ha CBOU B3e€MaHUA OT dm, CamoO aKo
HacpewHnTe MM B3eMaHNA KbM dm ca AGVICTBMTEHHM, NNKBUOAHU N USUCKYEMU CbINACHO
NPUNOKNMUA 3aKOH.

CyeToBOAHMUTE AOKYMEHTM 33 BCAKA NOPDbYKA Ce M34aBaT Ha MMeTO Ha GU3MYecKo nuue-
notpebuTten, HaNnpPaBWAO NOPbBYKATA U Ce M3NPALLAT NO e/IEKTPOHEH NbT.

Vl I . CboTBETCTBME HA CTOKMTE. 3aKOHOBA U TbProBCKa rapaHuumA

Mpu cnasBaHe M3MCKBAHMATA Ha 3aKOHa 3a npeaocTaBsHe Ha UMOPOBO CbAbPrKaAHME U
undpoBM ycayrn n 3a npoaaxba Ha CTOKM U OCTaHaAUTe AencTBalM MMNepaTUBHU HOPMU
dm, B KayecTBOTO Ha MpoAaBay, OTroBapsA CAPAMO NOTpebuTenuTe 3a HECbOTBETCTBME HA
AOCTaBeHUTE CTOKM C A0roBopa 3a npogakba oT pascTosHWe, 33 CPOK OT ABe roAuHMU OT
AaTaTa Ha AOCTaBAHe Ha CTOKaTa Ha noTpebutens (3akoHoBa rapaHums). B pamkuTe Ha
ABYrOAMLIHUA CPOK Ha 3aKOHOBATA rapaHuma notpebutenmte umat npasata no Pasagen VI
OTroBopHOCT Ha NpoAaBaya 3a CbOTBETCTBMETO Ha cToKMTe. [paBa Ha noTpebutenute npu
HecboTBeTCTBME Ha cTokuTe. Anker link kbm pasaen VI

B onpegeneHu cnyyam e Bb3MOXKHO Ny6AMKyBaHUTE M306parkeHUsA Ha NPOAYKTUTE B OHIaMNH
MarasvHa Aa He CbBMaZaT Hanb/IHO C BbHLUHMA BUA Ha A0CTaBEHUTE CTOKU. [MO-KOHKPETHO,
npu nNoAHOBABaHe Ha MPOAYKTOBaTa rama OT CTpPaHa Ha camuTe NpoM3BOAUTENN ca
Bb3MOKHW NPOMEHM BbB BbHLIHWUA BUA M OKOMNNEKTOBAHETO Ha NPOAYKTUTE. B Te3un cnyyam
Ce CYMTa, Ye HEe Ca Ha/MLE HECLOTBETCTBUA Ha CTOKUTE C 0BEKTUBHUTE U MHAUBUAYANHUTE
M3UCKBAHMA 33 CbOTBETCTBME Ha Te3M CTOKMU, aKO CbOTBETHUTE MPOMEHMU Ca HE3HAUYUTENHM,
HEe OKa3BaT oOTpMUATENHO Bb3AENCTBME BbBPXY NPEANOCTaBAHUTE WANM  0BUYANHO
npeAnonaraHUTe CBOMCTBA MM KayecTBa Ha NPOAYKTUTE, KAaKTO M aKo NPOAYKTbT MOXKe Aa
Ce U3non3sa cnopes onncaHMeTo My M 06MYaMHOTO My NpeaHa3HaYeHue.

3a onpeaeneHn CTOKM B OHNAWH MarasmHa MpPoOM3BOAUTENAT WAW HME KaTo npoaaBay
npeaocTaBAMe Tbproscka rapaHuusa. C TbprosckaTa rapaHumMa Ha notpebutenute ce
NpeAocTaBAT onpegeneHM NpaBa BbB BPb3Ka C HECbOTBETCTBME HA KOHKPETHU CTOKM.
MoTpebutennte moraT Aga ce NO30BaT Ha TbProBCKaTa rapaHumMa M ga npeteHaupaT
M3MNb/IHEHME Ha NOCOYeHOTO B HedA. [peaocTaBAHETO Ha TbProBCKa rapaHuMA He 3acAra
npasaTta, KOUTO NOTPebUTENNTE MMAT NO 3aKOH NPU HECbOTBETCTBME HA CTOKUTE, ONMUCAHN B
cnepBawmTe pasgenu (Hanp. NPaBoOTO Ha peKknamaums, NpPaBo Ha HamalneHWe Ha LeHaTa,
npaBo Aa ce pa3Ba/iv 4OroBopa OT Pa3CTosHUE U Ap.).

Vl I | . OTI'OBOpHOCT Ha nNpoAaBaya 3a CbOTBETCTBNETO HA CTOKUTE. I'IpaBa Ha I'IOTpE6VITe}'IVITe
Nnpn HECHOTBETCTBUNE HA CTOKUTE

dm B KayecTBOTO Ha Tbprosel, OTroBapAa 3a CbOTBETCTBUMETO HA A0CTaBeHUTE CTOKU CbC
CbOTBETHUTE MHAUBUAYANTHU U O6IJ.I,VI M3NCKBAHWMA 3a Te3N CTOKU.
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2. [locTaBeHMUTe CTOKM CbOTBETCTBAT HA HAMBUAYANHUTE N3NCKBAHMA 33 TAX, aKO: OTFOBAPAT Ha
ONUCaHMETO, BUAA, KOJIMYECTBOTO M KAYECTBOTO, PYHKLMOHANHOCT U APYrY XapaKTEPUCTUKN,
Cbl1aCHO A0roBopa 3a Npogarkba oT pPasCcToAHME 32 KOHKPETHATa CTOKa, ako ca rogHu 3a
KOHKpEeTHaTa LUe/n, TbpCeHa OT NoTpebutena, KakTo M aKo CTOKaTa e A0CTaBeHa 3aefdHo C
BCUYKM MPUHALNEKHOCTU M YKA3aHUA, BKAOUYUTENIHO, aKO € MPUIOXKMMO, CTOKUTE ce
aKTyanM3MparT Cbr1acHO NpPeaBUAEHOTO B AOTOBOPaA 3a NpoAaxKba oT pa3cToAaHuMe.

3. B ponb/iHEHME KbM UHOMBUAYANHUTE U3UCKBAHMA 32 CbOTBETCTBME MO T. 2 CTOKUTE TpAbBa
Aa OTroBapAT M Ha cnegHuTe OOEKTUBHUM M3UCKBAHMA 33 CbOTBETCTBME: Aa Ca FOAHM 3a
uenuTe, 3a Kouto 0bmyaliHO ce U3MNOA3BAT CTOKM OT CbLUMA BUA, KATO Ce UMAT npeasusa,
NPWUIOXKMMOTO 3aKOHOAATENICTBO M CbOTBETHUTE TEXHUYECKU CTAaHAAPTH, UAWU NPU AuncaTta
Ha TaKMBa CTaHAAPTU - Ha NPUIONKMMUTE 33 CbOTBETHMA CEKTOP NpaBuaa 3a f06pn NPaKTUKK,
[la NpUTeXKaBaT KaYecTBaTa Ha MOCTPATa UM MOZENA, aKO MMA TAaKMBA, KAKTO M Aa OTroBapAT
Ha OMMCAHWETO Ha Ta3M MOCTpa WAW MOAeN, Aa Ca [OCTAaBEHU CbC CbOTBETHUTE
NPUHASNENKHOCTW, BKAIOYUTENIHO OMAKOBKAaTa WM YKA3aHWUATA 33 WMHCTa/MpPaHe WAWU ApYyru
YKa3aHMA, KaKTO M [Aa Cca B KOAMYECTBO M Ja MNPUTENKaBAT KayecTBata M Apyrute
XapaKTePUCTUKM, BKIOUMTEIHO NO OTHOLLUEHME HA TPAUHOCT, PYyHKLMOHANHOCT, be3zonacHocT
N AP. XapaKTEPUCTUKM, KOMTO ca 06MYaMHM 33 CTOKMU OT CbLMA BUA U KOUTO noTpebutenat
MOe pa3yMHO [ia O4YaKBa.

4. Korato A0CTaBeHUTE CTOKMU He OTroBapAT Ha UHAMBUAYANHUTE UAN OBEKTUBHUTE M3UCKBAHUSA
3a CbOTBETCTBME Ha CTOKMUTE, ONMCaHM No-rope, NnoTpebuTenmTe mat Nnpaso (aNTepHaTMBHO):

d. [Oa npeaAaBAT peKknamaunAa, KaTo NOUCKAT CTOKaTa Aa Ce npueeae B CbOTBETCTBUE 4pe3
PEMOHT UNN 3aMAHa,

6. 4@ nonyyaT NPONOPUMOHANHO HamManABaHe Ha NaaTeHaTa LeHa;

B. 4a pPa3BanAT 40orosopa 3a npop,a>K6a OT pa3CToAHME U Oa UM 6'b£|,e Bb3CTAaHOBEHA N/1aTeHaTa OT
TAX LLEeHa.

5. MNoTpebutenuTte morat Aa noaagaTt peknamauum 4o dm Ha 3aKyneHu oT TAX CTOKM OT HaluuTe
OHNAWH KaHanu 3a npoAaxkba no eauH oT cieAHUTE HauMHM (No TexeH nsbop):

5.1. NoTpebuTtenu, KOUTo HAMAT peructTpupaH ,,MoAT akayHT":

e 10 LleHTbpa 3a obcnyKBaHe Ha KAMEHTUM - 4Ype3 MonbJBaHe W M3MNpallaHe Ha
bopmynApa 3a KOHTAKT, UK

e ype3 cbobuieHMe cBObOOAEH TEeKCT, u3npaTeHo A0 umenn agpec info@dm-
drogeriemarkt.bg, nan

® ypes M3npallaHe Ha CTOKUTe Ao LleHTpaneH cknag c Kypuep ¢ nonbaHeH dopmynap
3a BpblliaHe Ha CTOKaTa.

5.2. MoTtpebutenn, KOUTO UMAT pernctpmpaH ,MoAT akayHT":
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https://cs.dm-drogeriemarkt.bg/csp?id=dm_contact_formular

5.3.

e 0 LeHTbpa 33 obcny:KBaHe HA KAMEHTU - Ype3 MonbiBaHe M M3MpallaHe Ha
dopmynsapa 3a KOHTAKT;

e ype3 cbobuieHMe cBObOOAEH TEeKCT, u3npaTeHo A0 umenn agpec info@dm-
drogeriemarkt.bg ;

e B OHNAWH MarasuHa Ha https://www.dm-drogeriemarkt.bg/ wan B mobunHoto
npunoxenue ,MoaT dm-App“— B meHOTO ,Moute OHNaNH MNOpbYKM®, c OYTOH
,Perknamaums Ha NpPoayKTn“;

® ypes3 mM3npallaHe Ha CTOKUTe A0 LleHTpaneH cknag ¢ Kypuep ¢ nonbaHeH dopmynsap
3a BpblliaHe Ha CTOKaTa.

BbB BCcekn eanH dm marasuH Ha TepUTOPMATA HA CTPaHaTa UM Ha agpeca Ha ynpaBaeHUe Ha
dm: Codua 1574, yn. ,Hukona Tecna Ne 5, eT. 6. Bbnpekn TOoBa, npenopbyBame Ha
noTpebuTennTe Aa NpeasaBsBaT peKiamalmn 3a CTOKKU, 3aKyNeHM OT HallMTe OHAANH KaHanu
3a npoAgakba fga ce NogaBaT Mo HAKOM OT HaYMHUTe, onucaHn B T. 5.1 n 1. 5.2. UcKaHuA 3a
HamManABaHe Ha UeHaTa UM pa3BanfaHe Ha CKAKYEHUA A0roBOp OT PA3CTOAHME MOraT 4a ce
nogasaTt cCamo NO HAKOW OT HAUYMHUTE, ONNCaHM BT. 5.1 n 1. 5.2.

5.4.Mpv noaaBaHe Ha peknamaumaTa Ypes nsnpawaHe Ha popmynapa Ao LleHTbpa 3a ob6cnykBaHe

5.5.

Ha KAWMEHTM WAM NO eNeKTPpOHeH NbT Ha umenn agpec info@dm-drogeriemarkt.bg ,
noTpebutennte 3agb/KUTENHO TpAbBa Aa npenocTaBAT B cBoOoAeH TEKCT ciepHaTa
nHpopmaums:

®* HOMEp Ha OHNAMH NOPbBYKATa;

* MpPUYMHA 33 peKSaMalmATa — Aa ONMLWAT KOHCTAaTUPAHOTO OT TAX HECbOTBETCTBME HA

CTOKaTa;

* MpPeAnoOYMTAHUAT HAYMH 33 YA0BNETBOPABAHE HA PEKNAaMaLMAT];

® [a NMPUNOXKAT KOMWe OT Pa3nuCcKaTta 3a AOCTaBKa, NpefoCTaBeHa OT Kypuepa npu

M3BbpLUBaAHE Ha AOCTaBKaTa;

® [a NPUNOXaT rapaHUMOHHA KapTa 3a pPeKnamuMpaHua NPOAYyKT, aKo Takasa e buna

npefoCcTaBeHa Ha XapTus NPW NOKYMKaTa;

® [a MNPWUIOXKAT BCAKAKBM APYrN AOKYMEHTU U UHOPOPMaLMA OTHOCHO TBbPAEHMUA
AedeKT Ha CTOKaTa, C KOUTO pasnonarat (Hanpumep CHUMKM).

MNoTpebutenute TpabBa Aa HU NPEAOCTaBAT U BCAKA AONbAHUTENHA MHPOPMALMA BbB BPb3Ka
C peKNammpaHuTe NPOAYKTU, KOATO CMe UM MOUCKANM NpuU pasrnexaaHe Ha peknamauyumaTa.

B cnyyait ye noTpebuTten nogane peknamauma 3a egmH U CbliM NPOAYKT NO NnoBeye oT eAnH
OT ONMCaHWTE No-rope HauyMHK, ce 06paboTBa camo NbpBaTa NOAALEHA PEKTAaMaLLUA.

7. BCMYKM pasxoam 3a BPbLAHETO Ha PeKamupaHuTe CTOKM ce noemat ot dm.

AKO npu noganeHa peknamauuma ot I'IOTpe6VITel'I ce yCtaHoBMU ﬂ,eﬁCTBMTeJ'IHO HeCbOTBETCTBUE
Ha OO0CTaBeEHUTE CTOKU U peKNamMmalunATa € OCHOBATe/IHa, HUe UWe 3aMeHUM A0CTaBeHUTe
CTOKM NN LWe U3BDPLUNM PEMOHT Ha CTORKUTE (aKO € Bb3MOXEH peMOHT), d akKO 3aMAHa nnun
PEMOHT HE Ca BB3MOXHU UAN pPaA3XoauTe 3a MU3BBPLUBAHE HA 3aMAHa UAKN PEMOHT Ca
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HenpPonopLMOHaNHM 3@ HAC KaTo Tbprosel, HME Lie Bb3CTaHOBUM NiaaTeHUTe OT NoTpebuTena
CYMU 33 peKkNammpaHuTe CTOKU UK We NPeanoXum ApYyr HauWH Ha yA0BAETBOPABaHE Ha
peKknamaumaATa, KoOMTo He cb3aaBa 3HauYMTENHU HeyaobCcTBa 3a NoTpebuTens, Nnpu cnasBaHe
Ha NPUNOXUMUTE 3aKOHOBM U3UCKBaHUA. Hne pasrnexgame BCAKA NnogageHa peknamauma
B PaMKUTe Ha eAWnH Mecel, OT NOAaBaHETO M, KAKTO M3UCKBA NPUIOKUMMA 3aKOH. Mona aa
nmaTte npeaBuAa, Ye KoraTo y[OBJIETBOPSBAHETO HA peKlamauuaTa ce M3BbPLIBA 4pes
PEMOHT Ha CTOKaTa, CPOKbT 3@ OTCTPAHABAaHE Ha HECHOTBETCTBMETO LUE 3aNoYHe Aa Teye oT
AaTaTa Ha noJiydyaBaHe Ha CTOKaTa Npu Hac.

9. 3a CTOKW, 3a KOUTO € npeaocTaBeHa TbProBCKa rapaHuMs M yAOBNETBOPABAHETO Ha

peKkNamaumsaTa ce M3BbPLUBA Ype3 3amsAHa, Ce 3ana3BaT MbpPBOHAYA/NHUTE rapaHUMOHHM
yCNnoBuA, NpeaoctaBeHM Ha notpebutens. CbrnacHO 3aKoHa, KOrato peknamauuara ce
YAOBNETBOPABA YPE3 PEMOHT, U3BbPLUEHUTE PEMOHTU Ce OTPa3ABaT B rapaHLUMOHHATa KapTa,
aKo TaKaBa e wu3daZieHa Ha noTpebutensa, M CPOKbT Ha pPemoHTa ce npubaBs Kbm
rapaHUMOHHUSA CPOK.

10. NoTpebutennte MMaT NpPaBo Aa NOUCKAT Aa MM 6bae HamaneHa NPONOPLUMOHANHO NaaTeHaTa

LleHa 3a CTOKWUTE MU Aa pPa3BafiAT A0roBopa 3a npoaaxba u Aa um 6bae BbpHaTa naateHaTa
LEeHa B CNegHUTE CNyYyan: ako HME KaTo NpoaaBay He CMe M3BbPLUMAN 3aMsAHa UAN PEMOHT
NpyM NOCOYEHWUTE MNO-TOpe YCA0BMA M B CPOK WMAM CME OTKasaAu Ja 3aMeHUM Wau
PEMOHTMPaMe peKnamupaHaTa CTOKa; ako Ce MoABM HECbOTBETCTBME B CTOKUTE, BbMNPEKM
npeanpueTuTe A4eNCTBUA 32 OTCTPaHABaHE HAa HECbOTBETCTBMATA UM aKO HECHOTBETCTBMETO
e TO/IKOBa Cepuo3HO, Ye onpaBaasa He3abaBHO HamanABaHe Ha LeHaTa UM pa3BanaHe Ha
foroBopa 3a npogakba; ako HMe KaTo MpoJaBady CMe 3asiBUAW UAM OT KOHKpeTHUTe
06CTOATENICTBA € AACHO, Ye HMe HAMA Aa NpuBeAem CTOKaTa B CbOTBETCTBME B pa3yMeH CPOK
nnn 6e3 3HaunTenHo HeyaobcTeo 3a Bac kaTo notpebuTen. MoTpebutenar HaAMma Npaso Aa
pa3Ba/iv 40roBopa, ako HECbOTBETCTBMETO Ha CTOKUTE € He3HAUYUTe/HO.

11.NoTpebuTtennte moraT Aa YNparkHAT NPaBOTO CU A3 Pa3BafAT AOroBopa Ypes U3fABAEHUE B

12.

cBobogeH TeKcT upes popmynsapa 3a KOHTAKT. MoTpebutenute mmat npaso Aa pasBanAat
A0roBOpa YaCTUYHO, CAMO MO OTHOLLEHME Ha CTOKM, KOUTO He OTFOBOPAT Ha U3MCKBAHMATA 33
CbOTBETCTBME. AKO € YNParKHW/ NPaBOTO CU Ai@ Pa3Basin AOr0BOPa, NOTPEOUTENAT € ATbIKEH
[la HY BbpHe CTOKUTe 6e3 HeonpaBaaHo 3abaBsHe U He NO-KbCHO OT 14 (Y4eTUpUHageceT) AHU
OT AaTaTa, HA KOATO € HW e YyBeAOMW/ 3a pPeLleHneTo C1 a pa3Basiv A0roBopa, No pesa 3a
BpPbLLLAHe Ha CTOKa npeasuaeH B Pasaen IX. Bcuukn pasxoam 3a BpbLLaHe HA CTOKMTE ca 3a
Halla cMeTKa.

Hue we BbB3CTaHOBMM Ha noTpebuTena 3ansaTeHaTa UeHa 3a CTOKMTE cnes TAXHOTO
nosy4yaBaHe (MM NpuU NpeacTaBAHe Ha AOKA3aTeNCTBO, Ye CTOKMUTE Ca HW U3NpaTeHu, Hanp.
ToBapuTenHuua n ap.) CymuTe ce Bb3CTaHOBABAT Ha NOTpebuTens egMHCTBEHO No HaHKOB
MbT, NO NOcoYeHa oT Hero baHkoBa cmeTKa. 1o 31.12.2025 r. BKIOYUTENHO cymuTe We 6baat
Bb3CTaHOBABAHM B /1IeBa, a cunTaHo oT 01.01.2026 r. B eBpoO.

13. Hue noggbvpxame permctop Ha peknamauymnmnte B CboTBETCTBUNE CbC 3aKOHOBUTE U3UCKBAHUA.
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IX. NMpaBo Ha 0TKas. YnpaxHABaHe Ha NPaBOTO Ha OTKas

1. [NoTpebuTenart nma NpaBo Aa ce OTKaXKe OT A0roBopa OT pa3cTosaHue, 6be3 Aa nocoysa npwu-
YnmHa n 6e3 aa AbaKK obesleTeHne AN HeycToMKa 3a ToBa. OTKa3bT € e4HOCTPAHEH aKT,
KOMTO NMpou3BerKaa AeWcTBMe cnen, nonyvyaBaHeTo My OT Hac. OTKasbT OT gorosopa 3a
npoaarkba oT pascToaHME MOXKe Aa Ce U3BbPLUN Npeaun U cied AoCTaBKaTa Ha NopbyaHUTe
CTOKM, KaKTO e onMcaHo no-A401y B To3u pasgen. JIMHK KbM dopmMmynsapa 3a BpblUaHe MoXKe
Aa HamepwuTe No-4oNy B T. 8.

2. AKo noTpebuTensT Kenae Aa ce OTKaXKe OT A0roBopa 3a Npoaakba oT pascToaHUE, TOM MOKe
[la OTMEHM NopbYKaTa CM C/ed NPUKIOYBAHE Ha NpoLueca No usnpaliaHe Ha NopbykaTa U
npegu vM3npaliaHe Ha CToKaTa. Ta3n Bb3MOXKHOCT 33 OTMSAHA Ha M3NpaTeHa Nopbyka MoKe
[la ce ynpakHW, Camo aKo NOTPebUTeNAT Kenae Aa OTMEHM uanaTa nopbyka. He e Bb3MOXKHO
Ao6aBAHE MM CTOPHUPAHE Ha OTAENHW NPOAYKTU B M3NpaTeHaTa NopbykKa.

3. Mpy nopbyKa B KAayecTBOTO Ha rocCT B OH/JaliH marasnmHa Ha www.www.dm-drogerie-
markt.bg: 3a fa oTMeHUTe uanaTa NopbYKa Npean M3npalLaHe Ha CTOKMUTE, MO/ISl CBbPrKeTe
ce ¢ LleHTbpa 3a obcayKBaHe Ha KAMEHTU, KaTo mM3nonssate Gopmyssapa 33 KOHTAKT.
Mopaan aBTOMaTu3MpaHaTa 06paboTKa Ha MNOPBUYKUTE  OTMAHATA Ha MOPbUKUTE €
Bb3MOXHa CamMo 40 onpeaeneH MOMEHT BbB BpemeTo. AKO BallaTta nopbyka Beye He MoKe
Aa bbae oTmeHeHa, MaTe Bb3MOKHOCT 33 OTKas OT A0roBopa 3a npoaaxba ot pascTtoaHue
cnep AOCTaBKaTa Ha CTOKUTE.

4. Mpu nopbyka upe3 ,MoAT aKayHT”: BbB Bawuma notpebutenckn akayHT Bue umate
Bb3MOXXHOCT [1a BUAUTE B CEKLUMATA Ha NOPBYKUTE CTaTyca Ha Bawarta nopbyka. Mopbyuku
cbce cTaTyc "B npouec Ha 06paboTka" morat aBTomaTM4HO Aa 6bAaT OTMEHeHM Ypes 3asaBKa
33 OTMAHA Ha NOpbYKa B B cekumaTa ,Mownte Nokynkn“. 3a ycnewHo U3nbJHEeHM 3aABKM 3a
OTMAHA Ha MOpPbYKM LWe bbaete MHPOPMMPAHU 4Ype3 MOTBbPXKAEHWE 33 OTMAHA Ha
nopbyKkaTa No umenn. B cnyyal Ha 3asiBKa 3@ OTMAHA Ha NOPbYKa, KOATO BeYe He MOoXKe 43
6bae M3NbAHEHa, LWe Noay4ynTe NOTBbPXKAEHME 33 M3MpalllaHe Ha NopbykaTa No UMenn.
AKo BaluaTa nopbyKa Beye He MoXe Aa 6bae oTMEHeHa, MMaTe Bb3MOXHOCT 3a OTKa3 OT
A0roBopa 3a NpoAakba oT pa3cToAHWe cnepn A0CTaBKaTa Ha CTOKMUTE.

5. MNoTpebutenat moxe Aa ce OTKarKe OT AoroBopa 3a npogaxkba OT pascToAHue U cneg
[O0CTaBKaTa Ha NOpPbYaHUTE CTOKU B pamKuTe Ha 14 (YeTUpuHageceT) AHM OT Nojy4yaBaHETo
Ha CTOKuTe, 6e3 Aa noco4yBa NPMUYNHU 3a ToBa. CPOKBLT 33 OTKA3 3aMoyBa A4a Teye OT AaTaTta Ha
npefaBaHe Ha CTOKaTa Ha Bac uau Ha TpeTo /iMue, NocoYyeHo oT Bac.

6. dm cu 3anas3Bsa npaBoTo Ada He YyAOoBAETBOPABA WUCKAaHMA 3a OTKa3 OT A0rosopa u
Bb3CTaHOBABAHE Ha CymMn UAN 3a 3aMAHA Ha CTOKU NpPU U3BBPLUEHU 3noyn0Tpe6M nnn
CbMHEHWNA 33 Bb3MOXHHU 3noyr|0Tpe6V|.
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7. OTKas ot NMOKYMNKaTa Ha HAKOJZIKO CTOKN, KOUTO Ce A0CTaBAT B KOMNJIEKT Ha €Ha o6u.|,a UueHa, €

Bb3MOXKEH CaMO KaTo UAno, N0 OTHOWEHWE Ha uenna KOMNJEKT.

8. MpaBOTO Ha OTKa3 MOXe Aa 6bae ynpaxkHeHo ype3 GOpPMynspa 3a BpbLLAHE HA CTOKM.

®opmynApbT 3a BpbLLLAHE Ha CTOKKU e AocTbneH npes ,MosaT dm akayHT” 3a noTpebutenu c
pernctpupaH ,,Moat dm akayHT” n upes cnegHuAa AMHK 3a noTpebutenm 6e3 peructpupaH
“MoAT akayHT”. NMonbAHeHUAT popmynap 3a oTKa3 TPAbBa Aa HM b6bae n3npaTeH 3aeAHOo CbC
CTOKUTE, KOWUTO noTpebutenuTe KenaaT Aa BbpHAT, B cCpoKa no T. 1. [JonbaHuTenHa
nHpopmauma OTHOCHO HeobxoaMmUTe AEMCTBUA 33 YNParKHSABAHETO NPaBOTO Ha OTKas oT
[lOroBOpPa MOXKETe Aa HamepwuTe TyK. [IPaBoTO Ha OTKAa3 NO OTHOLLEHWE Ha CTOKM, 3aKyMeHu
OT HAwwWTe OHNAMH KaHanu 3a npogaxkba He moxKe Aa 6bae ynpaKHEHO HAa MACTO B
TbProBckMTe 06eKTM Ha dm B CTpaHaTa, HATO Ha agpeca Ha ynpaB/ieHue Ha dm.

9.yl'lpa)+(HF|BaHeT0 Ha NMPaBOTO Ha OTKAa3 NpPeKpaTABa 3a4b/IXXeHNUATa Ha CTPaHUTE NO A0roBopa 3a

10.

4.

npoaarkba ot pascrtoaHue. Cnen nosydvyaBaHe Ha BbPHATUTE CTOKM HUe wWe Bu msnpatum
NOTBbPKAEHNE MO UMEN, Ye CME NOJIYYUIN ChLUUTE.

JonbaAHUTENHA MHPOPMaLMA OTHOCHO YMNpa*KHABAHETO MPaBOTO Ha OTKa3 OT A0roBopa
MOMKeTe 4a HamepuTe TyK.

X. Mocneamum ot ynpa*KHeHO NpaBo Ha OTKa3 OT 40rosopa

AKO ce OTKa)KeTe OT CK/YEeHUA A0roBop 3a npogakba oT pascToAHMe B HeroeaTta LS/IOCT,
HUWe Le Bb3CTAaHOBMM BCUYKM NNALLAHMA, KOUTO CMe nonyynnun oT Bac, 6e3 pasxoauTe 3a
AOCTaBKa MM TaKcuTe 3a 0bcnyKBaHe (aKo MMa TakuBa). Bb3cTaHOBABAHETO HA cymuTe Lie
6bae n3BbpLEHo 6e3 HeonpaBaaHo 3abaBsiHe U Hal-KbCHO A0 14 (YeTUpUHaZeceT) AHM OT
AaTaTa, Ha KOATO CMe MOAyyYMaun usasneHmeto Bu 3a oTKas oT goroBopa. Cymurte ce
Bb3CTaHOBABAT Ha NoTpebuTens eAnMHCTBEHO NO HaHKOB MbT Ha NOCOYEHa OT Hero 6aHKoBa
CMeTKa. 3a Bb3CTaHOBABAHE Ha CyMUTe Ha NOTPebuTennte He ce HauymucaseaTt Takcu. [o
31.12.2025 r. BKAOYUTENHO CymuTe We 6baaT Bb3CTAaHOBSABAHM MO HAaHKOBUTE CMETKM Ha
noTpeburtenute B fIeBa, a cuuTtaHo ot 01.01.2026 r. B eBpoO.

3ana3Bame CU NPaBOTO A3 OTKAaXKeM Bb3CTaHOBABAHE HA CYMW, AOKATO HE NOYYUM CTOKUTE
06paTHO WAM [0KATO He HW NpeacTaBUTE A0Ka3aTe/NCcTBO, Ye CTe M3npaTuam obpaTHo
CTOKWTE, B 3aBUCMMOCT OT TOBa KOe OT AiBeTe CbbUTUA HacTbnuM no-paHo. MNopaam ToBa, MOAS
CbXpaHABaWTe TOBapMTENHMLATA 32 NPaTKaTa KaTo A0Ka3aTe/ICTBO 33 BPbLLAHETO HA CTOKUTE
06paTHO KbM HacC, Tbil KaTO MOMKE Aa Ce HaANOoXW Aa AoKakeTe daKTa Ha M3NpaLWaHeTo Ha
cToKuTE.

Bue TpabBa Aa HM BbpHETE CTOKUTE MO Kypuep BbB BCEKMU C/Iy4al HaAM-KbCHO B CPOK OT 14
(yeTpUHapeceT) AHM OT gaTaTa, HA KOATO CTe M NOAYy4YMAU. KpaHUAT CPOK 3a BpbLLAHE Ha
CTOKATa Ce CYMTA 3a CMaseH, ako u3npatute/npeaaaeTe CToKaTa Nnpeam U3TUYAHETO Ha CPOKa
oT 14 (yeTmpuHapeceT) AHW. BbpHaTMTe Ha dm CTOKM cnes M3TMYaHE Ha CPOKa 3a
yNpa*KHABAHE Ha NPABOTO Ha OTKa3 HAMA Aa 6bAaT NpMeTn oT Hac.

Pa3sxoauTe 3a BpblUaHe Ha CTOKUTE Ypes KypuepcKa cnyxkba Speedy ce noemart ot dm.
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Bne noemarte pa3xoaunte 3a 3ary6a Ha CTOMHOCT Ha BbpHATUTE HU CTOKKU, CaMO aKO Ta3u
3ary6a Ha CTOMHOCT ce Ab/1XKN Ha HEHYXKHO 6opaBeHe OT Balua cTpaHa cbc CTOKaTa 3a uenurte
Ha NpoBepKa Ha CbCTOAHUNETO, CBOMCTBaTa U dJYHKLI,VIOHaI'IHOC'I'I'a Ha CTOKaTa.

XI. U3KkntouBaHe Ha NPaBOTO HA OTKa3

MpaBOTO Ha OTKa3 OT AOroBOpPa He ce Npuaara 3a A4OroBOpM 3a A0CTaBKa Ha CTOKK, KOWUTO ca
Npou3BeAeHN CbINacHO cneunduKauumnTe Ha NoTpebuTens Namn ca eaHO3Ha4YHO CbobpaseHu
C IMYHUTE MY HYXKAW UAU KOUTO NOpaamu CBOETO eCcTecTBO MOraT Aa B/OLIAT KayecTBOTO CH,
WAN MMAT KPaTbK CPOK Ha FOAHOCT, KaKTO W CTOKM, YUUTO CPOK Ha rogHOCT € U3TeKbA,
3anevyaTaHu CTOKM, KOMUTO Ca pasneyaTaHu c/ief AoCTaBKaTa MM M He MoraT Aa 6baaT BbpHaTH
nopaau cbobpaxkeHus, CBbP3aHU C XMIrMeHaTa MM 3allMTa Ha 34PaBeTO, KaKTO U CTOKM,
KOWTO c/ief, KaTo ca 6Mnu A0CTaBEHU U NOPaAN eCTECTBOTO MM Ca CE CMECUAN C APYTU CTOKM,
OT KOMTO He moraT Aa 6baaT oTAeNeHM.

XIl.  Kanbu/ussbHcbaebHM npoueaypy 3a paspeluasaHe Ha CNopose

B cnyyah Ha cnop ¢ notpebutennte HME BMHArU ce CTPEMUM A3 HAaMEepUM peLleHue Mo
B3aMMHO Cbr/iacve. AKO MMaTe OMNAKBAHWUA MAM Bb3PAXKEHUA, B YACTHOCT aKO He cTe
[LOBO/IHN OT HAKOA OT HalLUMTe CTOKWU, MOXKEeTe A3 Ce CBbpPXKeTe C Hac yYpe3 dopmynaapa 3a
KOHTAKT.

MoTpebutennte mMmat NpPaBoOTO Ha »anba/ucKkaHe 3a M3BbLHCbAEOHO paspellaBaHe Ha
CNOPOBE CbINMACHO NPUNOHKUMMSA 3aKOH.

MNoTpebutenute morat Aia noAaaat Kanba o Komucua 3a 3awmrta Ha notpebutenute (K3MM),
NHTepHeT cTpaHuua https://kzp.bg, Ten: 0700 111 22, , agpec: rp. Copus, yn. "Bpabua" No 1,
er.3,4unb5.

M3BbHCLAEOHO pellaBaHe Ha CMNOPOBE MeXAy MNoTpebuTenn M TbprosuM MOXKe Oa ce
M3BBbPLWM U Ype3 ObLNTE NOMUPUTENHU KOMUCUK, Cb34aZLEHN CbINAacHO 3aKOHa 3a 3aluTa
Ha noTpebutenute. OBWMTE NOMMUPUTENHM KOMMUCUM CbAENCTBAT 33 MOCTUraHeTO Ha
CnopasyMeHue mexay NoTpebuTenm n TbprosBum NpuM CNOPOBE 3a A40roBopM 3a Npoaaxkba Ha
CTOKM W npeaocTaBAHe Ha ycayrn. [oTpebuTenute morat ga noaanaT 3asBieHWe A0
npeacepatena Ha KomucuaATa 3a 3alLMTa Ha NOTpebuTenunTe 3a ceanpaHe Ha KOMMNETEHTHaTa
nomuputenHa kKomucua. [oBeye UHPOPMALMA OTHOCHO MNOMWUPUTENHUTE KOMMUCUM
notTpebutennte moraT ga HamepsaT Ha MHTEepPHEeT CTpaHuuaTta Ha KomucuATta 3a 3awuTa Ha

notpebutenute https://kzp.bg.

|_|pl/l HeENoCTuraHe Ha Cbriacne BCAKaA OT CTpaHUTE MOXe [a OTHeCe Cnopa npena
KOMMNETEHTHNA CbAa,.
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XII.  ppyra undpopmavms

Uanata uHPopmaLmsa OTHOCHO M3XBbP/AHETO/NpesaBaHeTo Ha M3nA310 oT ynoTtpeba
€/1eKTPUYECKO N eNeKTPOHHO obopyaBaHe, KAaKTO U Ha baTepum M akymynaTopHuM Batepun, n
C Uen cnasBaHe Ha NPUIOKMMOTO 3aKOHOAATENCTBO, MOXKE A3 HAMepUTe TYK:

XIV. 3awura Ha anunuTe ganHu

BbB Bpb3Ka C M3BHPLUIBAHETO U U3MBbAHEHMETO Ha MOPBYKM OT HALIMTE OHNAMH KaHanu 3a
npoaaxba, KakTo M 3a U3NBJAHEHME HA BCUMYKU APYrM HAWWM 3aKOHOBM 3a4b/IKEHUA BbB
BPDB3KA C AOCTaBAHE HA CTOKM, KaKTO U 3a APYrn NETUTUMHU Lean, Hne obpaboteame NYHU
AaHHW Ha noTpebuTenute. B Ta3m Bpb3Ka, MONA 3ano3HalTe ce ¢ HawaTta _[loaMTMKa 33
3aLUMTA HA IMYHUTE AAHHMU.

XV. Npunoxumo npaso u mecTHa noacbaHoCT

Mpunara ce n3yano 6bArapckoTo NPaBo, KaTo ce U3K/YBA NpuaaraHeTo Ha KoHBeHUMATa Ha
OOH oTHOCHO goroBopuTe 3a MeXAyHapoaHa nNpoaarkba Ha CTOKM, KAaKTO U KONMU3UOHHUTE
HOPMW Ha MeXAYHapOAHOTO YacTHO NpaBo. E3MKbT Ha AoroBopa e 6bArapcKuAT.

AKO noTpebuTenaT e C NOCTOoAHEeH WAW HacToAw, aapec B Penybnuka bbarapus, To
KOMMETEeHTEH Aa pa3r/iefia MCKOBEeTe Cpelly Hero e CbAbT, B YMNTO cbaebeH palioH e
HaCTOALWMAT aZpec, a NPM IMNCA Ha HACTOALL aapec — Ha NOCTOAHHUSA aApec Ha NnoTpebuTtens
Ha TepuTopuATa Ha Bbarapua npu cnassaHe Ha npasuaaTa Ha MK (un. 113 u ap.).

3a noTpebutenmn ¢ NOCTOAHEH UM HACTOALL aZpec B Apyra AbprKaBa, MeCcTHATa NoACbAHOCT
npu NOTpebUTENCKN CNopoBe € MACTOTO Ha M3NbJIHEHWE Ha HawaTa ycayra. ChegoBaTenHo
MACTOTO Ha U3MbJHEHME € A PechT Ha AOCTaBKa, MOCOYEH OT NOTpebuTena Ha TepuTopuATa
Ha Penybnuka Bbarapua, a KOMNETEHTEH € CbAbT, B YMITO cbaebeH paloH ce Hamumpa
aApechbT Ha A0CTaBKa (agpechbT Ha CbOTBETHMA dm marasuH).

Te3un 06w ycnoBmaA ca akTyanHu Kbm: 06.08.2025 r.
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https://www.dm-drogeriemarkt.bg/izhvarlyane-na-izpolzvani-elektronni-ustroystva-i-baterii-1474312
https://www.dm-drogeriemarkt.bg/zashtita-na-lichnite-danni-1283132
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