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|.  Obxear

Hue cme ,am bbnrapua“ EOO[ (HapuvyaHo no-HaTaTbk "dm"), 4yacT OT KOoHLepHa dm
drogerie markt. CeganuileTo n agpecsT Ha ynpaBneHue Ha ,aAM bbnarapua® EOO/ ca B

rp.

Codms, yn. Hukona Tecna N° 5, eT. 6. Ipy>KeCcTBOTO € BNMCAHO B TbproBCKMA perunc-

Tbp Npu AreHuMss Mo BNUCBaHMATA C eauHeH wuaeHTudukaumoHeH Homep (EUK)
200150888. [pyxecTtBOTO € pernctpupaHo no A4C, ¢ 44C Homep BG200150888. UHTep-
HeT CTpaHuuaTa Ha apyxectBoTo e https://www.dm-drogeriemarkt.bg/.

MoxeTe fa ce CBbpXeTe C Hac 4vpe3 dopmynsapa 3a KOHTaKT WAW Ha UMeln ag-
pec info@dm-drogeriemarkt.bg. Hue e nonoxmm ycmnma ga otroBopuM Ha Baweto
3anuTBaHe, N3NpaTeHo Ype3 popMynsapa 3a KOHTAKT MW UMENN, B Hal-KpaTKM CPOKOBE.

OTroBopu Ha obLim BbNPOCK 3a BalwlaTa OHAaH NOpbYKa Ha CTOKM MOXXETe Oa Hame-
puTe B HawwuTte FAQs.

MoBeye mHbOpPMaUMA 3a agMMHUCTpaTopa Ha yebcalTa, MOXeTe Aa HamepuTe B
KOHTaKTWu.
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3a no-gobpa 4eTUMOCT 1 No-Aobpo pasbupaHe B TEKCTa MO-HAaTaTbK He ce M3non3eat
obpblLUEHNs 1 M3pa3un, onpedenawm notpebutennte Ha yebcanTta no non.

3a Bawmnte oHNaMH NOPBbYKM Ha CTOKM B HALUMA OHMAMH Mara3mH Ha https://www.dm-
drogeriemarkt.bg/ nnn mobunHoTto npunoxkeHue ,,Moat dm-App“ ce npunaraT ekcniu-
UMTHO cnegHuTe Ob6LIM OOroBOpPHM yCoBMS Ha dm BbB BEPCMATA, aKTyanHa KbM MO-
MeHTa Ha nopbykaTa. [JOroBOpHM YCNOBUS, KOUTO NPOTUBOPEYAT, pa3nmyasaT ce unm
OOoNbnBaT cneaBalLnTe pasnopeabu, ca HENPUIOXMMK, OPU aKO TaknMBa BeYe ca bunm
npwunaraHun, 0OCBeH ako 3a TAXHOTO MNPUNOXKEHME He € AAAEHO M3PUYHO Cbrnacme ot dm
B NMCMeHa dopmMa.

MoxeTe Aa u3ternure, 3anasuTe, Bb3NpomnsBeaeTe UAK OTnevaTaTe TeKCTa Ha HacTos-
wmnTe O6LM foroBopHM yciosusa kato PDF-hainn Tyk.

. MoxeTe ga nasapyeate B dm OHManH MarasmHa Ha https://www.dm-drogeriemarkt.bg/
Yype3 Bawwms noTpebuTenckn akayHT Uamn Kato roct, B MOBUNHOTO NpunoxkeHue ,Moat
dm-App“ upe3s ,MoAaT akayHT", KaKTo M 4Ype3 ,,MoAT akayHT" Npu M3NbYBaHE Ha XKMBO
npenaBaHe npe3 dmLive nnm npm CTPUAMUHS, aKo CTe Ha Bb3PacT Hai-Manko 16 (wect-
HageceT) roguHu. HawwuTte odepTh ca HaCOYEeHN KbM NOTPebUTenn C rpaXkaaHCTBo, Mec-
TonpebuBaBaHe MM MACTO Ha yCTaHOBsIBaHe B Penybnunka bbnrapms. Bb3 ocHOBa Ha
PernamenT (EC) 2018/302 Ha EBponernckuns napnaMeHT 1 Ha CbeeTa oT 28 pepyapm 2018
rogvHa 3a npeogonsiBaHe Ha He0oboCHOBAHOTO B/10KMPaHe Ha reorpadCckn NPUHLAN U
Ha apyrn GopMmn Ha ANCKPMMMUHALMA Bb3 OCHOBA HAa HAUWMOHANHOCTTA, MectonpebuBa-
BaHETO UMM MACTOTO Ha YCTAHOBABAHE Ha K/IMEHTUTE B paMKUTE Ha BbTPEeLUHMA nasap
M 32 u3MeHeHne Ha pernameHTn (EO) N° 2006/2004 n (EC) 2017/2394 n OupekTuBa
2009/22/EO (PernameHT (EC) 2018/302) HMe npenocTaBsMe Te3n odepT Ha noTpebu-
TEeNW C rpaxkaaHcTeo, MectonpebrBaBaHe UM MACTO Ha YCTAHOBSBAHE HA TEpPUTOPUATA
Ha EBponenckoTo MKOHOMUYEeCKO NpocTpaHcTBo (EMIM) o CbLima HAaYUH 1 Npu CbLuuTe
yCN0oBMA, KaKTO Ha notpebutenute B bbnrapusa. CbLLOTO Ce 0THACA 1 3a NoTpedbuTenm ¢
rPaXkAaHCTBO, MecTonpebuBaBaHe WMAM MACTO Ha YycTaHoBsiBaHe B KoHdeaepauwus
LLiBenuapwus.

HawwuTte ocdhepTu ca agpecnpanu 1o hu3nydeckuTe nnua - notpebuTeny no CMUCHNA Ha
6bNrapckoTo 3aKoHoAaTencTeo. MoTpebuTen e BCAKO U3MYecko nuue, KOeTo npuao-
6vBa CTOKa MUY NON3BA YC/IYTY 3a LeNn, KOUTO MPUHLMMHO He MoraT Ja 6baaT OTHeCeH
KbM TbProBckaTta My Uv Apyra cTonaHcka AeiHoCT, nmn KbM cBoboaHaTa My npodecus,
WY 3aHasAT.

MPUNOXKUMUAT €3UK KbM [0roBopa 3a NpoAaxkba Ha CTOKM OT pa3CcTosiHME e 6b/rapcKu.

[I.  BawaTa nopbyka - cKNw4YBaHe Ha AOroBOP OT pPa3CToAHMe

HawwuTte odepTn ca cBoboaHM 1 HeobBBLP3BALLUM NoTpebuTenuTe. Mons Aa umate npea-
BWA, Y€ € Bb3MOXHO 0hepTUTe B HALLUTE OHNAMH KaHanu 3a Npoaakba M TbproBckuTe
HV 06eKTN Aa 6bAAT PA3NNYHU, KAaKTO M Ye € Bb3MOXKHO 0(hepTh B HALLUTE TbProBCKM
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06eKTK da He 6baaT NpeanaraHy B HalWMTE OHNAMH KaHanu 3a npodaxkba, KakTo u 06-
paTHO - odepTuTe B HALLMTE OHMANH KaHanu 3a Nnpofakba Aa He ca HaNNYHW B TbProB.-
CKMTe HM 06eKTK. Hre cv 3ana3BamMe NpaBOTO Aa NPaBUM TEXHUYECKM U APYTY NPOMEHN
B obepTmTe B HALLUTE OHNAWH KaHanu 3a npoaakba, cna3BankuK 3aKOHOBMUTE NMpaBuna
3a 3almTa Ha noTpebutenmTe. Bawata nopbyka Ha https://www.dm-drogeriemarkt.bg/
npeacTaBnsBa NnpeanoXkeHe KbM dm 3a CKAKYBaHe Ha AOTOBOP 3a NOKYMNKO-Npoaakba
Ha CTOKM OT pa3CToAHME MO CMUCHSIA Ha 3aKOHa 3a eNleKTPOHHATa TbProBus U 3aKoHa 3a
3alMTa Ha NOTpebuTenmTe 1 ocTaHanUTe NPUNOXKMUMN HOPMATMUBHWN aKTOBe.

Mo)keTe Aa foH6aBUTE BCUYKM CTOKM, 338 KOUTO CME MOCOYNN, Ye Ca HAIMYHW, B KONNY-
KaTa M C e4HO K/IMKBaHe BbpXy MKOHATa Ha KoiMyKaTa 3a nasapysaHe. Korato B3emerte
peLleHue 3a MoKymnka, B Koin4ykaTta 3a nasapyBaHe MOXeTe [a cTapTupare npoueca Ha
NPUKNOYBaHe Ha NOpbYKaTa, KaTo KINKHETe Bbpxy byToHa "KbM nnawaHe”.

a. ImaTe BBb3MOXKHOCT Oa peructpupaTte noTpebuTenckm akayHT, 3a [Aa HanpaBuTe
BCMYKM CneaBaLlm NOPbYKM B HALLMA OHMAMH MarasunH, HaxoasL ce Ha https://www.dm-
drogeriemarkt.bg/ n B MobunHoTo npunoxerHune ,Moat dm-App“ no-ynobHu 3a Bac. 3a
0a peructpupaTte ,MoAT akayHT" e 3aQb/HKUTENHO, Hapen C Apyrnte Heobxoanmm genc-
TBUS, Aa NocoumTe BaweTo uMe, gata Ha paxkaaHe, MMeinn agpec u napona. MNaponaTta
TpsbBa Aa ce TpeTupa KaTo NoBepuTenHa U He TpsibBa Aa ce cbobLlaBa Ha TpPeTU nmua.
JonbnHuTeNnHa nHdopMaumus 0THOCHO permcTpaumaTa u NoN3BaHeTo Ha noTpebuTenc-
KM akayHT MOXKeTe [la HaMepuTe B YC/10BMATA 33 Noa3BaHe Ha ,Moat dm” v [lonuTturka
3a 3aLUMTa Ha IMYHUTE JaHHM.

6. OcBeH TOBa, HMEe B npeaocTtaBsiMe Bb3MOXXHOCT [1a MPaBUTE NMOPBYKM N KATO rocT B
HalUWA OHNaWH MarasuH, HaxoaALl, ce Ha www.dm-drogeriemarkt.bg.

3a [a 3aBbpLUMTe NOpbYKaTa, KIMKHETe Bbpxy byToHa "Kynu cera". o To3M HaunH Bue
M3npawiate KbM Hac 06BbP3BaLLOTO BW npeano>keHue 3a 3akynyBaHe Ha CTOKUTE B KO-
nuykarta. Npeaun aa knukHeTe BbpxXy byToHa ,Kynu cera“ Bue moxkeTe aa pasrnegate u
NPOMEHNTE CTOKUTE B KOMMYKATa 3a Na3apyBaHe. Cnep KIuK Bbpxy byTtoHa ,Kynu cera”
NPOMAHA Ha NopbyKata WAW NpefoCTaBeHUTe OAaHHU 33 M3MbJIHEHME Ha NnopbykaTta
BeYe He e Bb3MOXHa. [py HeobxoAMMOCT OT NPOMSIHA Ha AaHHW B M3npaTeHaTa no-
pbyka, MONS, CBbPXKETe ce € Hawma LieHTbp 3a 06Cny>KBaHe Ha KITMEHTU Bb3MOXKHO Hait-
CKOPO, KaTo n3nonssarte MopMyiapa 3a KOHTAKT.

Bawiata nopbyka MOXKe Aa nopoau AenCcTBMne, CaMo ako cTe npunenn HactoAawunTe 06wwm
OOroBopHM ycnoBuna 3a OHNaWnH NOPBYKN HA CTOKKU, KaKTO 1 lNonnTmMkaTa 3a 3awmra Ha
NNYHNTE OaHHW, KaToO NMNOCTaBUTe OTMETKa B CbOTBETHOTO MnoJie.

Cnepn KaTo M3npaTuTe NopbYkaTa CU, aBTOMATUYHO Lie O6baeTe yBeIOMEHN MO UMEeWn,
Yye nopbykaTa Bu e nonyyeHa oT Hac. ToBa yBeaoMABaHE N0 UMEN He NpeacTaBnABa
06Bbp3BaLL0 NpUeMaHe Ha BallaTa nopbyka OT Halla cTpaHa. O6BBbP3BALLIOTO HU NpK-
eMaHe Ha BalwaTa nopbyka cCe M3BbPLUBA C OTAENHO NOC/EABALLO CbOOLLEHWE Mo
“Men, nanpaTeHo A0 Bac, ¢ KoeTo H1e By NoTBbp)KaaBaMe M3npaLlaHeTo Ha CTOKUTE
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[0 noco4veH oT Bac agpec (NOTBbPXKAEHWE Ha AOCTaBKaTa A0 agpec) unn Bu noTebpK-
JaBaMe M3npallaHe Ha JoCTaBKaTa A0 MarasvH Ha dm (yBegoMmsieHMe 3a noslyvyaBaHe
Ha cTokaTa oT dm mara3uH). C noslyyaBaHe Ha NOTBbPAUTENHUSA UMENN 3a u3npailaHe/
yBeOM/TIEHNETO 3a NoJly4aBaHe Ha NopbYaHUTE CTOKM AOrOBOPBLT 3a Npodaxkba oT pas-
CTOSIHME Ce CYMTA 3a CKIYeH. CbC CbLUMA TO3M NOTBbPAUTENEH UMenn Hne By npenoc-
TaBsIMe CbLLO Taka akTyasiHaTa KbM MOMEHTA Ha M3npallaHe Ha nopbykaTa Bu Bepcus
Ha HawwuTe O6LLUM OOrOBOPHM YC/IOBUS 33 OHMNAMH MOPbYKA HA CTOKM, KAKTO U CYETO-
BOAHWTE AOKYMEHTM BbB Bpb3Ka C Nopbykata Bu. Mo npaBuno, e nony4mte noTBbP-
anTeneH nMmenn B Cpok Ao 3 (Tpu) paboTHU aHKM (Npy M360p Ha AOCTaBKA A0 MNOCOYEH OT
Bac agpec nnu npu ctaHaapTHa nopbyka B n3bpaH dm marasuH). Mpn n3bop Ha onum-
ATa ,EKcnpecHo nonyyaBaHe” Le nony4mnTe NOTBbPANTENEH MMenn A0 n3bpaHusa oT Bac
Yyac, cneq KOMTO MOXKe da B3eMeTe nopbykaTa cv. AKO He Mony4mnTe NOTBbPXKAEHME 33
nosy4aBaHe Ha NopbyKaTa, YyBeAOM/IEHME 3a M3MNpaLLAHeTO Ha CTOKUTE A0 NMOCOYEHUS
oT Bac agpec nnu 3a nonyyaBaHe Ha NOpbYaHUTE CTOKM B n3bpaH oT Bac dm MarasuH
n3npaTeHaTa nopbyka HAMa Aa 6bae obBbp3BaLLa 3a Bac. ToBa He ce npunara, ako cMe
nHdopMmpanm notpebutenmte Ha www.dm-drogeriemarkt.bg, 4ye gocTaBkuTe MoraT aa
ce 3a6aBAT nopaaun yBennyeHns obemM Ha NOpPBbYKU UK NO APYrK NPUYUHK. B NnoTBbP-
aNTenHusa umen oo Bac 3a m3npallaHe Ha CTOKUTe/yBeAOMEeHMe 3a NoJslydyaBaHe Ha
CTOKaTa OoT dm MarasuH HMe NocoYBaMe HOMepa Ha NopbyKaTa, AAHHWU 33 NOpbYaAHUTE
CTOKM (BMA 1 6poin), obLua LeHa Ha NopbYaHUTE CTOKM, BKI1. pa3xoam 3a A0CTaBKa/Takca
obcnyxBaHe (aKo ce Ha4yMcnaABaT TakMBaA), HAYMH M MACTO Ha AOCTaBKa Ha NopbYaHUTe
CTOKMW.

Ako n3rybute nHdbopmMaLmaTa 3a BalumTe NopbYKkM, MOSS, CBBPXKETE Ce ¢ Hac Ype3 hop-
My/Siapa 3a KOHTaKT. Hue ¢ ynoBoncTeme e By n3npatmm oTHOBO JaHHWUTE 3a BawlaTa
NopbYKa.

lll.  MMHMManNHa CTOMHOCT Ha NOpbYKaTa

Mpwn NopbYKa Ha CTOKM Ype3 HaLLMTe OHNAMH KaHau 3a npoaakba HAMa M3MCKBAHEe 33
MWHMMaNHa CTOMHOCT Ha NOpbYKaTa, OCBEH aKO M3PUYHO HE € MOCOYEHO ApYro 3a onpe-
OeneHn Hawm odepTu.

V. JlocTaBKa, HANIMYHOCT HA CTOKU

. JoctaBKa Ha NOpPBYKM, HAaMPaBEHWN Ype3 HaLUUTe OHMAWH KaHanu 3a npodaxba ce m3-
BbpLUBA CaMO 3a TeputopmaTa Ha Penybnuka bbarapus. MNotpebutenute, KOUTO HAMAT
aZpec 3a JoCTaBKa Ha Teputopusita Ha Penybnunka bbarapus, moraTt ga nocoyat agpec
Ha dm marasuH unmn opuc Ha Kypuep Ha TepuTopusaTa Ha bbnrapusa 1 ga noay4art no-
pbYKaTa M TaM. AKO e MOCOYeH aapec 3a 4OCTaBKa Ha TPETO fmLe, e HeobXxoaAnMo npea-
BapuTeNIHO Aa Ce NoNy4Yn CbrylacMeTo Ha TOBa TPeTo fivue 3a NpefoCTaBAHe Ha OAaHHUTe
My Ha dm. B Te3u cnyyaum, HMe npueMame, Ye Bue cte nonyunmnn HagnexHo Cbrnacmeto
Ha TPeToTO Nnue, NPeaoCTaBANKMA HU HEroBu IMYHW LAHHW BbB Bpb3Ka ¢ Bawarta no-
pbyKa.
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2. MNpuemaT ce NOpBbYKM CaMO OT NMua C rpaxkaaHCTBO, MecTonpebuBaBaHe MNM MACTO Ha
yCTaHOBAIBaHe B AbprKaBa, NpuHagnexxawa KbM EBponenckoTo MKOHOMUYECKO MpocCT-
paHcTBo (EVM) nnm B KoHdenepauus LLisenuapus.

3. Hue Bu npeagnaramMe cnegHnUTe Ha4YMHM Ha AOCTAaBKa:

Q

CTaHoapTHa AOCTaBKa C Kypuep A0 agpeca Ha noTpebutens;

6. CTaHOapTHa AoCTaBKa A0 0MC Ha Kypuep Uav Apyrn HauMHM Ha OOCTaBKa, 13-
Nnon3BaHu OT Kypuepa (Hanp. aBTomMath);

8. CTaHOapTHO NonyyaBaHe OT dm MarasuH Ha TepUTOpPUSATa Ha CTpaHaTa Mo »e-
NaHue Ha noTpebutens;

r. EkcnpecHo nonyyaBaHe oT dm Mara3uH Ha TepUTOpPUATA Ha CTpaHaTa Mo Xena-

HWe Ha noTpebutens.

AKO nNpu Npoueca Ha NopbYka n3bepeTe HaYMH Ha AoCTaBKa ,EkcnpecHo nonyyaBaHe”
nnn ,CTaHaapTHO NonydaBaHe oT dm Mara3uH“ nopbYkaTa aBTOMATMYHO Le 6bae noa-
roTBeHa 3a B3nMaHe oT dm CTaHuMs, ako B M36paHMa dm MarasuH nma HalM4Ha CTaH-
Lus 3a nonyyYaBaHe 1 cBob6oaHO oTaeneHme (KNeTka) B Hea. B To3um cnyyali Wwe nonyynte
KoA 3a NoslydaBaHe Ha nopbykaTa yYpe3 dm cTaHumaTa no umenn. Ako B nsbpaHus ot
Bac mMarasuvH HsaMa pa3snonoxxeHa dm ctaHums mnm B dm ctaHumMsaTa HaMa CBOHOOHM
KNeTku, NnopbykaTa we Bu 6bae npegocraBeHa OT cyKuTen Ha dm MarasmHa.

3a BCUYKM MOPBYKM, HE3ABMCMMO OT M3OpaHMA HAuYMH Ha AOCTaBKa, pa3xoamTe 3a AoC-
TaBKa, MOCOYEHM NO-40JSlY U KOHKPETHO MOCOYEeHM BbB BCSAKA NOPbYKA, Ce noemaT oT
Bac. MHdopmauma 3a pa3xoanTe 3a AOCTaBKa MOXETE Aa HaMepuTe No-gony B Pasgen
V. LleHn v pa3xoam 3a 4OCTaBKa.

MNpwn nnawlaHe ypes:

a. Apple Pay;

6. Google Pay;

B. KpeauTHa kapTa wnm gebutHa kapta (VISA, Visa Electron, V PAY, MasterCard,
Maestro);

r. 6aHKOB NpeBo;

[. HANOXEeH nnaTex,

CPOKbT 3a AOCTaBKa 3amno4ysa Aa Teye OT AeHs, (fefBall AeHA Ha CKIHYBAHeTOo Ha Ao-
roBopa 3a npoaaxba OT pa3CTosiHMe CbrnacHo T. 5 oT Pasgen |l BawaTa nopbyka -
CKJ/1H0YBAHEe Ha AOroBOp OT pa3CToAaHMe.

CpOoKbT 32 A0CTaBKa NPUK/IYBA C U3TUYAHETO Ha NOCNeAHNA IeH OT CPOKa Ha A0CTaBKa,
NOCOYEH B NOTBBLPAUTENHUA UMENN 33 NosydeHaTa nopbyka. AKO NOCNEAHUAT AeH ce
naja B cbboTa, Hedens unu opuumnaned, UM HaunoHaNeH NPasHUK, YyCTaHoBEH B Pe-
nybnuka Bbnrapua, BMecTo To3M AeH 3a NoceeH AeH 0T CpoKa Ha 1oCTaBKa ce npuemMa
NbpBUAT cneasalll paboTeH AeH. B cnydait Ha 3abaBaHe Ha AoCTaBKaTa Hue e By uH-
dhopmMrpaMe He3abaBHO.



AKo cTe n3bpanu HauMH Ha gocTaBka ,EKcnpecHo nonyyaBaHe", ycnoBme 3a eKkcnpec-
HOTO NoJly4aBaHe e BCMYKM NpoayKTM OT nopbykaTta Aa 6baaT HannyHm B dm mMarasumHa,
n3bpaH ot Bac. Moxke la npoBepuTe HaIMYHOCTTA Ha CTOKUTE B M3bpaHus dm MarasuH
B MpoLeca Ha NopbyKa. 3a NPOAYKTM, KOUTO He ca HaNn4HM B n3bpaHmsa dm marasuH,
e 6bhe yka3aHo, Ye MopbYyKa C eKCNpecHO nony4vaBaHe B M36paHus dm MarasuH He
MOXXe fa 6bae HanpaBeHa.

3a [a 3asBUTe eKCNpecHOo nosyyaBaHe oT u3bpaHus dm mMarasuH, e HeobxoauMo aa no-
couMTe onpedesnieH yac, cneq KOMToO MOXe Aa nony4mte nopbykata B u3bpaHus oT Bac
dm MarasuH. MNopbukKTe ce 0bpaboTBaT CaMo B paMKuTe Ha paboTHOTO BpeMe Ha 136-
paHua dm MarasuH. lNony4aBaHETO Ha NOPBYKUTE € Bb3MOXHO CaMO B PpaMKUTE Ha pa-
60THOTO BpeMe Ha M3bpaHuss dm marasmH. Moxxe aa nposepute paboTHOTO BpeMe Ha
n3bpaHms ot Bac dm marasmH Tyk.

AKo, cnepf KaTo M3npaTuTe Ballata nopbyka, ce OKaXKe, 4Ye OT NopbYaH NPOAYKT BeYe He
€ HaNM4yeH H1UTO eanH 6poit, Hme e Bu nHpopMmpame 3a ToBa Npm NOTBbP)KAABAHE Ha
M3npaLlaHeTo Ha NopbYKaTa/yBeAOMEHMETO 3a AOCTABKA. AKO He CTe nopbyanu Apyru
NpoAayKTW, BawaTta nopbyka e 6bae cTopHMpaHa.

AKO CTe nopbyann HaBeAHbBbX HSIKOMKO NpoAyKTa, Hue e Bu n3npatMm caMo npoayk-
TUTE, KOUTO Ca HaNW4YHW. EBEHTyanHo M3BbpLIeHUTe Beve OT Bac nnawiaHmsa no oTHo-
LLEeHMEe Ha HeHANMYHUTE NPOAYKTYM We By 6baaT Bb3CTaHOBEHM B NPeABUAEHUTE OT 3a-
KOHa CpoKoBe.

MpoayKTuTe C 4OoCTaBKa A0 aapec/odunc Ha Kypuep we Bu 6baaTt n3npateHn no Kypuep.
Cnen kato npaTtkaTa Bu dwmsndeckn npucturHe B nlbpaHusa ot Bac marasmH Ha dm u
MOXXe Aa 6bae B3eTa, e bbaeTe AONb/HUTENHO MHDOPMUPAHM 3a TOBa MO MMeln. Ba-
LWwaTa nopbyka LWe Moxe aa 6bae B3eTa oT n3bpaHns dm MarasmH B pamkuTe Ha 7 (ce-
AeM) OHW OT NnoJly4yaBaHe Ha yBeAOMUTENHMUA UMENN 3a AoCTaBKa 40 dm Mara3umH.Tosu
CPOK BaXkM 3a BCMYKM BMAOBE AOCTaBKM A0 dm MarasuH (CTaHAAPTHM UK eKCNPECHMN).
AKO He B3eMeTe MopbyKaTa CM OT NOCOYEHNst OT Bac dm MarasuH B ynoMeHaTusi ceaeM-
AHEeBEH CPOK, HMEe CV 3ana3BaMe NPaBOTO Aa aHy/IMpaMe NopbykaTa, KaTo e Bu Bb3c-
TaHOBMM MiaTeHaTa cyma.

Mpw nonyyaBaHe Ha Nopbyka B M36paH MarasnH Ha dm Baxu cnegHoTo: CTokuTe ce
npenaBaT Ha noTpebuTens cnep nNpeacTaBsHe Ha yBeAOMUTENHUA UMENN 32 Bb3MOX-
HOCTTa Aa 6bAaT NonyyeHu B XenaHus oT Hero dm marasuH. [pu B3MMaHe Ha CTOKUTe
OT Apyro nvue, To TpsbsBa Aa NpeAcTaBu M3NpaTeHUs yBeAOMUTENEH UMENN 3a Nosyya-
BaHe Ha CTOKAaTa B >KenaHus oT notpebutens dm marasmH Mam MMCMEHO MbJIHOMOLLHO,
n34afeHo oT NoTpebuTens, NnopbYan CTOKUTE, C KOETO TPETOTO NnLe Ce yMbHOMOLLABa
[a B3eMe NnopbYaHuTe CTOKM (HOTapuasiHa 3aBepka Ha MbAIHOMOLLHOTO He e Heobxo-
Anma). MNpu nonyvaBaHe Ha CTOKMTE OT NOTPebUTensa nam ot TpeTo Nuue B MarasmH dm
CY 3anas3Ba NpaBOTO Aa YCTAHOBM CaMOSIMYHOCTTA Ha MOTPebuTens nam Ha ymbaHOMO-
LLLeHOTO Nunue (4Ype3 cBepsBaHe Ha NIMYHN AOKYMEHTU CbC CHUMKA). pn CbMHEHUA OT-
HOCHO CaMOMIMYHOCTTA Ha YMbIHOMOLLLEHOTO NnLe nnn BmMaa U obeMa Ha npegocTaBe-
HUTE My C MMCMEHOTO MBAHOMOLLHO NpaBa, dm C1 3ana3Ba NpaBoOTO Aa U3NCKA OT Nn-


https://www.dm-drogeriemarkt.bg/store

LETO, KOETO >Kenae Aa Noayyn nopbvHaHUTE CTOKK npeacrtaBAHe Ha HOTapuMaHO 3aBe-
peHO NBbJIHOMOLLIHO C Haa/eXHO yNbJ/IHOMOLLL@aBaHe 3a MnoJjiyd4aBaHe Ha CTOKUTE. Hapen C
TOBAQ, 3a NpefaBaHETO Ha CTOKUTE Ce U3roTBA JOKYMEHT 3a A0CTaBKa, CbAbp>Kall, AaTaTa
N 4YacCa Ha npegaBaHeTo, npeaageHnTe CToOKM U UueHaTa, KakKTo 1 noannc Ha nosiyydaTenA.

PUCKBT Npu M3npallaHeTo Ha NopbYaHa CToka ce Hocu oT dm. PUCKBLT oT 3aryba mnm
noBpeaa Ha AOCTaBAHUTE CTOKM NpeMUHaBa BbpXy Bac, cnen KaTo cTokuTe 6baaT npe-
JafeHun Ha Bac unm Ha TpeTo nnue, NocoYeHo oT Bac 1 pa3nnyHo oT npeBo3Baya/Kypu-
epa.

M3npaTeHa nopbyka MoXe Aa 6bae CTopHMpaHa oT dm 1 NopbYaHUTE CTOKM Aa He Ob-
JlaT AOCTaBEHW, ako YCTAaHOBWUM 3/10ynoTpebun nam onutk 3a 310ynoTpebu oT cTpaHa Ha
noTpebuTenn, ¢ KOUTO Ce HapyLlaBaT WK Ce NPaBAT ONUTK 33 HapyLLaBaHe Ha 3aKOoH-
HWUTE HWM UHTEPECU KaTo Tbprosel, NpaBaTa U MHTepecuTe Ha ApYrK NOTPeObUTENN Unn
HapyLlaBaHe Ha AeliCTBaLl0TO 3aKOHOAATENICTBO, KAaKTO M M3BIMYAT UK NPaBAT ONUTU
3a HENpPaBOMEPHO M3BMMYaHe Ha obnary 3a CMeTKa Ha Tbproseua uau apyru notpebu-
Tenn. dm cv 3ana3ea NpaBoTO [a He NpeaocTaBs Ha NoTpebuTennTe, YNUTO NOPBYKA Ca
CTOPHMPAHM Ha NOCOYEHUTE OCHOBAHWSA, BCAKAKBM CBbP3aHM C Te3M MOPbYKM NpenmMy-
LiecTBa (Hanp. TanoHW 3a OTCTBLNKKW, NPeAMeTHM Harpaam u ap.)

V. LUeHn n pa3xoamn 3a gocrtaBka

BCnYKM LeHM Ha npegnaraHuTe CTOKU ce onpeaensat aBToMaTusnpaHo (bes aa ce npwu-
narat MHAMBMAYANHW NpaBuia 3a onNpeaensiHe Ha LeHW CNpsiIMO KOHKPeTHWU notpebu-
Tenu/kateropumn notpedbutenn). Bcmukm LeHW Ha npegnaraHMTe CTOKU ca NPUNOKUMU
CNPSAMO BCUYKM NOTPebuUTenn B HalIMTe OHMNAMH KaHanu 3a npogakba v BKNHOYBAT 3a-
KOHOYCTaHOBEHMA AaHbK BbpXy AobaBeHaTa CTOMHOCT, KaKTO M BCUYKM APYrM AaHbUN,
aKO MMa TaKMBa NpeaBuAeHM B 3aKOHa. MepoaBHa e LieHaTa KbM MOMEHTA Ha NopbY-
Kata Bu.

BbB Bpb3Ka C BbBEXAAHETO Ha €BPOTO KAToO oduuManHa napuvyHa eauHuua ot
01.01.2026 r. no oTHOLUEeHWe Ha 0603HAYaBAHETO Ha LieHUTe B HalLMUTEe OHMaNH KaHanm
3a npodakba BaXku CNefHoTo:

JleBbT We ce npeBanytTmMpa B eBpo No ouumanHunsa dukcmpaH Kypc ot 1,95583 nesa 3a
1 eBpo. Cnen npeBanyTnpaHe Le ce M3BbPLLBA 3aKpbrnAaBaHe Ha nonyvyeHaTa B pesyn-
TaT Ha NpeBanyTMpaHeTo cyma. [1peBanyTMpaHeTo 1 3aKpbINISHETO C/1e[ npesasyTupaHe
LLle ce M3BbpLUBA NPW CNasBaHe Ha CleH1UTe 3aKOHOBW Npasuna:

YncnosaTa CTOMHOCT Ha LeHaTa B fleBa LUe Ce pa3denn Ha NbfHaTa YMCAoBa CTOMHOCT
Ha oduuManHMAT Kypc oT 1,95583 neBa 3a 1 eBpo (C BCMYKMTE NET 3HaKa Cnep Aecetny-
HaTa 3anetas). [onydeHaTa cyMa B eBPO LLe Ce 3aKpbrsBa 40 BTOPUS 3HAK cnej aece-
TMYHaATa 3aneTas No CNefHOTO MaTeMaTnyecko Npaswuio:

* KOrato TpeTnAaAT 3HaK cne AeceTnuyHaTa 3afeTada € Nno-MasibK OT NeET, BTOPUAT
3HaK cnen aeceThyHaTta 3anetad oCtaBa HENPOMEHEH;
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* KOraTmo TpeTnAaT 3HaK el AeceTnuyHaTa 3aneTad € paBeH Uian no-rosidM oT NneT,
BTOPUAT 3HaK cnej aecetnyHarta 3anetad ce yBenndaBsa C €Ha eanHuua.

OT 08.08.2025 r. oo 08.08.2026 r. BKAKYUTENHO LEEHUTE B HALLUUTE OHNAWNH KaHanu 3a
npogakba Lie ce NocoYBaT eAHOBPEMEHHO B €BPO M B f1eBa (Nepuoa Ha ABONHO 0603-
Ha4YaBaHe Ha LeHMTe Ha CTOKMTe B eBPO M NeBa). LleHnTe B eBpoO e ce npeBanytmpaT v
3aKpbrAABaT NpM CNa3BaHe Ha ropHUTe 3aKOHOBW npasBwuna. CumtaHo ot 09.08.2026 .
LeHUTe Lwe 6baaT NOCOYBAHM CaMo B €BpO.

3. B 3aBucmMMoCT 0T M3bpaHma oT Bac HauMH Ha AOCTaBKa HavyMcaBaMe pa3xoam 3a A0CTaBKa,

KaKTO ciegBa:

a. 3acTaHgapTHa 4OCTaBKa Mo Kypuep 1 3a CTaHA4ApTHO nosyyaBaHe B dm MarasuH
HauncnsBaMe pa3xoam 3a A0CTaBKa B pa3Mep, KOMTO e Bu 6bae TOYHO NocoyeH
npean NpuKNYBaHe Ha nopbykaTta Bu. CumtaHo ot 01.01.2026 r. npu CTOMHOCT
Ha nopbykaTta Hag 50 (netoeceT) eBpo wUnn 97,79 neea, U34mMcieHo no odbuuman-
HUS PUKCMpaH Kypc oT 1,95583 neBa 3a 1 eBpo (Npeav NpucnagHaT eBeHTyanHu
OTCTBMKM) CTaHAaApTHaTa AoCTaBKkaTa e 6e3nnatHa 3a noTpebutenu, perncrpu-
panu ,,MoAT akayHT".

6. 3aeKkcnpecHo Nony4aBaHe Ha NopbYyaHa CTokKa B dm MarasmH HauymcnsBaMe Takca
3a 06cny)xBaHe B pa3Mep, KOMUTO e Bu 6bae TOYHO NocoYeH npean nNpuKY-
BaHe Ha nopbykaTta Bu. 3a notpebutenun, pernctpupanu ,MosT akayHT", TakoBa
nony4aBaHe e BUHaru 6esnnaTHo.

4. Mons, nmante npeasuva, 4e npu I/136paHO noJsiydaBaHe Ha Nopb4Ka OT dm MarasuvH e Bb3-

1.

MO>XHO OTAeNHU MarasmHn BpeMeHHO da He npesiarat To3n Ha4nMH Ha A0CTaBKa.

B cnyyar Ha 0TMAHA Ha NOpbYKa HMe LLie Bb3CTaHOBMM B NpeaBMAEeHUTE OT 3aKOHA CPo-
KOBe eBeHTyasiHO nnateHaTa oT Bac cyma 3a pa3xoam 3a goctaska. oseve nHpopMaums
MoXKeTe aa HaMepwuTe B Pazaen IX. [1paBo Ha 0TKas. YnparkHABaHe Ha NpaBOTO HA OTKa3.

Pa3sxoanTe 3a BpblUaHe Ha CTOKaTa Npu O0TKas OT A0roBopa OT Pa3CTossHMeE Ce noemar oT
dm npu nocoyeHnTe No-gony ycnosus. Moeeve nHboOpMaumnsa MoXeTe Aa HamepuTe B
Pasgen IX. [lpaBo Ha 0TKa3. YNpa)kHABaHEe Ha NPaBOTO HAa OTKas3.

VI. HayuHuW Ha nnawaHe

dm Bwv npeanara NpuHLMNHO U360p MexXay CleaHUTe BapUaHTK 3a NnallaHe:

a. Apple Pay;

6. Google Pay;

B. KpeauTHa KapTa unu aebutHa kapta (VISA, Visa Electron, V Pay, MasterCard,
Maestro);

r. baHkoB npeBog;

O. HanoxeH nnatex.



3.

MnallaHeTo Ha OHMalH NopbYKKM ¢ dm KapTa 3a NoAaapbk 3@ MOMeHTa He € Bb3MOXHO.

3ana3Bame C1 NpaBOTO MpU BCsSKa NOpbYKa Aa He nNpeasiaramMe onpeneneHn HauymHU Ha
nnallaHe, fa NocoyBaMe APYrv HAYMHM Ha NnallaHe, KakTo U a orpaHu4YaBaMe 3a B
6baeLLe onpeaeneHn HauMHM 3a NnaLlaHe No OTHOLLEHME Ha KOHKPeTHU noTpebuTtenwu,
aKo CMe YCTaHOBWN M3BbPLUBAHE MKW ONUT 3a 3/10ynoTpeba BbB Bpb3Ka C Na3apyBaHe
OT HalUMTe OHNMalH KaHanu 3a npoaaxxba unu Apyr BUA HENPaBOMEPHO NOBeAeHMe.

OcobeHn HauyMHM Ha nnaLlaHe
a. OcobeHocTn npu nnawaHe 4pes Apple Pay:

MpennoctaBka 3a nnawiaHe 4vpe3 Apple Pay e nsnonssaHeTo Ha Hpay3bpa Safari Ha
iPhone, iPad nnn Mac ot notpebutensa (Kakto n cboTBeTeH Apple akayHT M KpeauTHa
KapTa). MoTpebutennte, KOUTO M3MNON3BAT NOCOYeHMTe Bpay3bpKu, MoraT 4a M3nonsear
npwn NOpbYKM Ha https://www.dm-drogeriemarkt.bg/ Ha4YMH Ha nnawiaHe 4pe3 Apple Pay.
3a Ta3n uen Te Tpabea Aa 04obpaT nnawaHe KbM dm CbrIacHO NPUAOXKUMUTE YCIOBUS
Ha Apple. 3a noBe4ve nogpobHOCTU, MONS BMXKTe YcnoBusiTa Ha Apple.

6. OcobeHocTn npu nnawlaHe 4pes Google Pay:

MoTpebutenunte, KOMTO M3NOA3BAT HA YCTPOMCTBOTO CM OnepaumnoHHa cucteMa Android
B aKTyasiHaTa v Bepcusa, MoraT Aa 1m3nonseart Google Pay KaTo HauMH Ha nnallaHe npu
NopbYKK Ha https://www.dm-drogeriemarkt.bg/. [lpeanocTaBKa 3a n3non3saHe Ha TO3U Ha-
YWH Ha NiawaHe e Hannyne Ha npodun B Google n KpeanTHa KapTa. 3a uenTa, notpe-
butennte TpsAbea Aa 0406PAT NNaLLAHETO KbM dmM CbracHO NPUIOXKMMUTE YC/I0BMS Ha
Google. 3a noBeye nogpobHOCTK, MONA BMXKTe YcnoBusita Ha Google.

B. OcobeHOCTM Npu NNaLaHe ¢ KpeauTHU U AeOUTHU KapTu:

MnawaHmsaTa ¢ KpeauTHU 1 ebuTHN KapTu ce 06paboTBaT Ype3 HalMTe NAapTHbLOPW,
OTroBapsiLLM 3a NnallaHuaTa, B CbOTBETCTBME C aKTyasiHUTE CTaHAAPTM 3@ CUMYPHOCT.
CUrypHOCTTa Ha NAaWaHeTo C KpeauTHa unn AebutHa KapTa ce ocurypsiea OT HawuTe
MapTHbOPM Ype3 NpuNaraHeTo Ha CneumanHu npoleaypy 3a oTopusaumsa n Bepuduka-
uns. Bepudurumpanute ot VISA nnm MasterCard Secure Code nnawaHus ¢ KpeamTHa Unu
AebnTHa KapTa ca 0cobeHO HagexaHW. 3a Aa 3aBbpLUMTe YCMeLWHOo nopbykaTta, KaTto
nnaTuTe C KpeauTHa unv aebutHa KapTa, MonAa cnefBavTe gageHuTe Bu nHCTpykuuu.
Mpw nnawlaHe ¢ KpeanTHa nnn gebuTHa KapTa ce npunaraT obwmMTe yCIoBUS Ha CbOT-
BETHMA OOCTaBYMK HA NAATeXHW ycayrun. MbpBOHaYanHO cyMaTa Ha BalwaTta nopbuka
e 6bae 6n1oKMpaHa No CbOTBETHATA NAATEXHa KapTa U We 6bae u3TerneHa cneg usn-
paLLAHEeTO Ha CTOKUTeE.

OcobeHOCTM BbB BPb3Ka C NaLLAHMATA B €BPO


https://www.dm-drogeriemarkt.bg/
https://www.dm-drogeriemarkt.bg/

OT 01.01.2026 r. go 31.01.2026 r. BKAKYUTENHO BCMYKM NnallaHus B 6pon moraT aa
6baaT M3BbPLUBAHM B €BPO MM NeBa (Nepmof Ha ABOMHO obpalleHne Ha eBpo 1 NeBa).
CuntaHo oT 01.02.2026 r. BCMYKM NAaLLaHma B 6poii e ce M3BbPLUBAT CaMo B eBpo. [1o
31.12.2025 r. BKIKOYUTENHO BCMYKM NNallaHma B 6poit unm no 6aHKOB NbT, KAKTO U C
0ebUTHM NN KpeauTHU KapTy LLe Ce N3BbPLUBAT CaMo B JieBa.

Mpy 136paHO NnallaHe Ha LeHaTa Ha MOpbYka C HANOXeH naaTeXx B nepuoga oOT
01.01.2026 r. oo 31.01.2026 r. BKNKOYUTENHO NOTpebUTenmTe Morat Aa nnawiaT B 6pou
B €BPO WM neBa. B nocoyeHnsa nepuog pecto e 6bae BpbLAHO B €BPO, OCBEH akKo
KypmepbT He pa3nonara ¢ 4oCTaTb4yHO 6GaHKHOTU B €BPO M/IM €BPOLIEHTOBE, B KOMTO CNy-
Yai TOW LLie BbpHe CbOTBETHATA CyMa B /1€Ba, B CbOTBETCTBME C U3UCKBAHUATA HA 3aKOHA
3a BbBeXAaHe Ha eBpoTo B Penybnunka bbnrapus.

CumtaHo ot 01.01.2026 r. BCMYKM NnawaHnsa no 6aHKOB MbT MAW Ype3 KpeauTHU Un
AeOUTHN KapTK LLe ce N3BBbPLLBAT CaMo B €BPO.

B cnyuyaih Ha 3abaBa 3a M3BbPLUBAHE HA Ab/MHKMMO KbM HAC MiallaHe noTpebutensaT
Ab/DKM NINXBA B pa3Mep Ha 4 % Ha rogviiHa 6asa. B gonbiHeHWe, HMe nMaMe npaBo Ha
BBb3CTAHOBSIBAHE Ha HAMpaBEeHWTE Pa3x0oAM 3a CbOTBETHWUTE MpeanpueTM OT Hac Cb-
AeO6HN N N3BBHCHAEOHN OENUCTBUS 33 NPUHYAUTENHO U3NbAHEHWe unn cbbupaHe Ha
HennaTeHnTe 3aAb/HKEHMA, KOUTO Pa3xOamM Ca B pa3yMeH pa3mep. AKO 3a UenTa Ha 13-
BbHCHAEOHOTO CbOMpaHe Ha B3eMaHWSATA HW M3MNOM3BaAMe YCNYrMTe Ha KOMNEKTOPCKM
G1pMKN nnn aaBoKaT, pa3xoamTe Bb3M3aT Ha CyMaTa, KoATO € obmnyaiiHa CbriacHo Npu-
NOXNUMUTE Tapudn 1N NasapHM LEHM 3@ CbOTBETHUTE YCyru. AKO e HeobxoanMMOo U3BBHP-
WBAHE Ha M3USAN0 Cbobpa3eHO CbC 3aKOHA MpOy4YBaHe 3a OTKPMBAHE Ha agpeca Ha
ONBXHUKA, HX Ce Bb3CTAHOBAT M HanpaBeHUTE 3a TOBA Pa3xoau.

MoTpebuTtenute MMaT NpaBoO Ha NpMXBaLLlaHe Ha CBOM B3eMaHuA oT dm, caMo ako Hac-
peLLHMTE UM B3eMaHus KbM dm ca AeCTBUTENHU, NUKBUAHN U U3UCKYEMU CbrNacHO
NPUNOXUMUA 3aKOH.

CyeToBOAHMUTE OOKYMEHTU 3a BCAKa NOpbYKa Ce n3gaBaTt Ha MMETO Ha CbVIBVI‘-IeCKO nnue-
I'IOTpE6VIT€ﬂ, HanpaBn1io NOpPbYKaTa U Cce n3npawaTt No eNeKTpoHeH NbT.

VIl. CboTBeTCTBME Ha CTOKUTE. 3aKOHOBA U TbpProBCKka rapaHumnA

Mpw cnasBaHe M3MCKBaAHUATA Ha 3aKOHa 3a NpPeaocTaBsiHeE Ha UMMPOBO CbAbpP>KaHME U
UndpoBM ycnyrn n 3a npogaxbda Ha CTOKM M OCTaHANMTE OEeNCTBALLM UMNEepaTUBHMU
HOpMM dm, B Ka4eCTBOTO Ha NMpoaaBay, OTroBaps CNpAMO NoTpebutennTe 3a HeCHLOT-
BETCTBME Ha AOCTaBEHUTE CTOKM C AOroBopa 3a npogarkba oT pa3CTosHMe, 3a CPOK OT
[ABe roAuHN OT AaTaTa Ha AOCTaBsiHe Ha CTOKaTa Ha noTpebutens (3akoHOBA rapaHums).
B paMKnTe Ha ABYroaAMLLIHMS CPOK Ha 3aKOHOBATA rapaHums notpebutenute nmat npa-
BaTa no Pa3sgen VIII OTroBOpHOCT Ha NpoJaBaya 3a CbOTBETCTBMETO HA CToKMTe. [1paBa
Ha NoTpebuTennTe NPy HECbOTBETCTBME HA CTOKUTE.
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2. B onpepeneHn cny4aun € Bb3MO>KHO I'Iy6J'II/1KyBaHMTe M306pa)KEHI/1FI Ha NpoayKTuTe B OH-

NaH MarasuHa ga He CbBMaAaT HaNbIHO C BbHLUHWA BUA HA AOCTaBEHUTE CTOKW. [1o-
KOHKPEeTHO, Npn nogHoOBABaHE Ha NPOAYKTOBATa raMa OoT CTpaHa Ha CaMUTe Npon3Boan-
Te/sIn Ca Bb3MOXHU NMPOMEHN BbB BbHLWHWA BUO N OKOMIMJIEKTOBAHETO Ha NPOAYKTUTE.
B Te3un c/liydan ce CH1NTa, 4e He Ca Hannue HeCbOoTBETCTBUA Ha CTOKNTE C 06eKTUBHUTE U
nHanBuayanHUTE U3NCKBAHUA 3a CbOTBETCTBME Ha TE€3U CTOKWU, aKO CbOTBETHUTE MPO-
MeéHWN Ca He3Ha4dunTenHu, He OKa3BaT OTpuLAaTesIHO Bb3aelncTeme BbpXy npeanocraBa-
HUTE unm obnyvaiiHo npeagnonaraHnTe CBOWCTBA MMM KayecTBa Ha NPOAYKTUTE, KaKTO U
dKO MPOoAyKTbT MOXXe Aa Ce M3MNoJsi3Ba cnoped onncaHMeTo My u obunyaiiHoTO My npea-
Ha3Ha4eHune.

3a onpeaeneHn CTOKM B OHMAWH MarasvHa NpoOM3BOAMTENST WAM HME KaTo NpoaaBay
npefocTaBsiMe TbproBcka rapaHumsl. C TbproBckaTa rapaHuma Ha notpebutenuTe ce
NpefocTaBsT onpeAesneHn npaBa BbB BPb3Ka C HECLOTBETCTBME HA KOHKPETHWU CTOKM.
MoTpebuTenute MoraT Aa Ce NO30BaAT Ha TbProBCKaTa rapaHuMsa 1 Aa npeTeHaupar ms-
Nb/IHEHME HA NOCOYEHOTO B Hes. MpefoCTaBSHETO Ha TbProBCKa rapaHUMs He 3acsra
npaeaTa, KOMTO NOTPebUTeNnTe MMAT MO 3aKOH MPU HECbOTBETCTBME HA CTOKMTE, OMK-
CaHu B CneaBalumTe pasaenu (Hanp. NpaBoTO Ha pekamMaumsi, NpaBo Ha HaManeHue Ha
LleHaTa, NpaBo Aa ce pa3Basiv AOroBopa OT Pa3CToOsiHUE U Ap.).

VIII. OTroBOpHOCT Ha NpoaBaya 3a CbOTBETCTBMETO HA CTOKMUTE.
[MpaBa Ha NoTpebuTennTe Npu HECHLOTBETCTBME HA CTOKUTE

dm B Ka4ecTBOTO Ha TbproBew O0TroBapAa 3a CbOTBETCTBMETO Ha A0CTaBeHUTE CTOKU CbC
CbOTBETHUTE MHOMUBUAYANHU U 06LLM M3MCKBAHWSA 33 TE3U CTOKM.

2. [locTtaBeHUTe CTOKM CbOTBETCTBAT Ha nHAnBMAyanHNTE N3NCKBAHNA 3a TAX, aKO: OTroBa-

3.

PAT Ha ONUCAHWETOo, BUAA, KOJIMYECTBOTO M KAYeCTBOTO, (DYHKUMOHANHOCT U APYrU Xa-
PAKTEPUCTMKM, CbrNacHO AOroBopa 3a npoaaxkba oT pa3CTosiHMe 3a KOHKpeTHAaTa CTOKa,
aKO Ca roflHV 3a KOHKpeTHaTa Les, TbpceHa OT NoTpebuTens, KakTo M ako CToKaTa e
JI0CTaBeHa 3aeiHO C BCUYKM MPUHAANEXHOCTM U YKA3aHWUA, BKIHOYUTENHO, ako e Npusio-
XKMMO, CTOKUTE Ce aKTyanu3npaT CbrnacHo NpeaBMAEHOTO B OroBopa 3a npoaaxkba ot
pa3CcTosiHuMe.

B gonb/HEHME KbM MHAMBMAYANHUTE U3UCKBAHMA 33 CbOTBETCTBME MO T. 2 CTOKUTE
TpAbBa Aa OTroBapAT U Ha ClefHUTe 006EeKTUBHU M3NCKBAHWUA 3a CbOTBETCTBME: [1a Ca
FOAHM 32 LennTe, 3a KOUTo 06MYaliHO Ce M3Mos3BaT CTOKM OT CbLUMS BU[, KaTo ce uMat
npeaBua NPUNOXKMMOTO 3aKOHOAATENCTBO U CbOTBETHUTE TEXHUYECKM CTaHOapTH, UK
NpY NUNCcaTa Ha TakMBa CTAHAAPTU - HA NPUNOXKUMUTE 33 CbOTBETHUA CEKTOP NpaBMNa
3a 406py NPaKTUKK, [a NPUTEXKaBaT KayecTBaTa Ha MOCTpaTa MM Modena, ako uma Ta-
KMBA, KaKTO M Aa OTroBapAT Ha ONWCAHMETO Ha Ta3n MOCTpa UKW MojJen, Aa ca AoCTa-
BEHM CbC CbOTBETHUTE MPUHAANEXXHOCTUN, BKIHOUYMTEIHO OMNAKOBKATa M yKa3aHUSTa 3a
WHCTaNUpaHe UM ApYryu yKasaHWa, KakTo 1 Aa ca B KOJIMYECTBO M A3 NpUTeXaBaT Ka-
YyecTBaTa M ApYruTe XapakTepucTUKK, BKIKOYUTENHO NO OTHOLLEHWE Ha TPANHOCT, hyH-
KLIMOHANMHOCT, 6€30MacHOCT 1 Ip. XapaKTePUCTUKM, KOUTO ca 0b6MYaliHK 33 CTOKM OT Cb-
LLIMA BUA U KOUTO NOTPEeOUTENST MOXKe pa3yMHO Aa 04aKBa.
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4. KoraTo OOCTaBEHWUTE CTOKM He OTroBapsAT Ha UHAMBUAYASHUTE MU 0OEKTUBHUTE U3UCK-
BaHWSA 3a CbOTBETCTBME HA CTOKMTE, ONKCaHM no-rope, notpebutennte umat npaeo (an-
TepHaTUBHO):

a. [fa npegsBAT pekfamauma, KaTo MoMCKaT CToKaTa [a ce npuBefe B CbOTBETCTBUE
Yypes3 peMOHT UM 3aMSHa;

6. na noJsiy4at nponopunoHanHO HaManAaBaHe Ha NnJjiateHaTa LUeHa,

B. Oa pa3BanAaAT goroeopa 3a npoua>|<6a OT pa3CToAaAHME N Oa UM 6bae Bb3CTAaHOBEHA
naaTteHaTa OT TAX UeHa.

5. TloTpebutennte MoraT Aa nodadaTt peknamaumu Ao dm Ha 3aKyrneHu OT TAX CTOKWU OT
HalUWTe OHMAMH KaHanu 3a npoAaxkba no enH OT CrieiHUTe HauMHM (MO TexeH n3bop):

5.1. NMoTpebutenun, KOUTO HAMAT pernctpmpaH ,MosT akayHT":

e 10 LleHTbpa 3a 06cny)KBaHe Ha KMEHTU - Ype3 Nonb/iBaHe M n3npallaHe Ha hop-
MYNApa 3a KOHTAKT, UK

e ype3 cboblleHMe cBobOOEH TEKCT, M3npaTeHo A0 uMenn agpec info@dm-
drogeriemarkt.bg, nnu

e upe3 u3npallaHe Ha cTokuTe Ao LleHTpaneH cknag ¢ Kypuep ¢ nonbaHeH hopMy-
NAp 3a BpbLUAHe Ha CToKaTa.

5.2. MNoTpebutenn, KOUTO UMAT perncTpmpaH ,,MoaT akayHT":

e [0 LleHTbpa 3a 06cy)KBaHe Ha KAMEHTW - Ype3 MOoNbfBaHe M U3NpallaHe Ha
dhopMynsapa 3a KOHTAKT;

e ype3 cbobuleHMe cBObBOAEH TEKCT, M3npaTeHO A0 MMenn agpec info@dm-
drogeriemarkt.bg ;

e B OHNAWH MarasuHa Ha https://www.dm-drogeriemarkt.bg/ nnu B MobunHoto
npunoxexune ,Mosat dm-App“- B MeHOTO ,MouTe OHAAH NOpPBYKN®, C BYTOH
»PeKnaMaumsa Ha npoaykTn®;

e Yype3 M3npallaHe Ha CTOKUTe Ao LleHTpaneH cknaa ¢ Kypuep ¢ NonbaHeH hopMmy-
NAp 3a BPblUaHe Ha cToKaTa.

5.3. BbB BCekM eanH dm MarasuH Ha TepUTOPUATA Ha CTpaHaTa UM Ha agpeca Ha ynpaBneHue
Ha dm: Codusa 1574, yn. ,Hukona Tecna N° 5, eT. 6. Bbnpeku ToBa, NpenopbyBaMe Ha
noTpebuTennTe Aa NpeasBsiBaT peKnamaLmnm 3a CTOKN, 3aKyMNeHn OT HaLLMUTE OHAaMH Ka-
Hanu 3a npogakba Aa ce nNoAaBaTt Mo HAKOM OT HAYMHWUTE, ONMCaHM B T. 5.1 1 T. 5.2.
NckaHnA 3a HaManaBaHe Ha LeHaTta UNu pasBansHe Ha CKIKYeHUs JOroBOp OT pascCTo-
SIHMe MoraT Aa Ce NoaaBaTt caMo MO HAKOW OT HAYMHUTE, ONUCAHU B T. 5.1 n T. 5.2.

5.4. Mpwn NnogaBaHe Ha peknamaumaTa Ypes msnpallaHe Ha dopMynapa ao LleHTbpa 3a o6c¢-
NY)XBaHE Ha KAWEHTM WU N0 eNeKTPoHeH NbT Ha uMeln agpec info@dm-
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5.5.

drogeriemarkt.bg , noTpebutenuTe 3aAbMKUTENHO TPAOBA Aa NPeaAoCTaBAT B cBOOOAEH
TEKCT cnefHaTa nHdopmaums:

* HOMEep Ha OHNaWH NOpPbYKATa;

* NPUYMHA 3a peknamaumaTa - a onuLLaT KOHCTAaTUPAHOTO OT TAX HECLOTBETCTBUE

Ha CTOKarTa;

* MPeanoYMTaHUAT HaYMH 33 YAOBNETBOPSABAHE HA peKIaMaumaTa;

» [a NpunoXkaT Konue OT pasnuckarta 3a AoCTaBKa, NpefocTaBeHa OT Kypuepa npu

M3BbPLUBAHE HAa AOCTaBKaTa;

e [a NpUAOXaT rapaHUMOHHA KapTa 3a peknaMmMpaHns NpoayKT, ako TakaBa e buna

npefocTaBeHa Ha xapTusA Npu NOKYMKaTa;

* [a NpUNOXaT BCAKAKBU APYrn OOKYMEHTU U MHPOPMaUns OTHOCHO TBbpAEHMUS
AedekT Ha cTokaTa, C KOUTO pasnonarat (HanpuMep CHUMKMN).

MoTpebutenuTte TpsbBa Aa HM NPefOCTaBAT W BCAKA AOMbAHUTENHA UHGDOPMaLMS BbB
BPb3Ka C pekNamMmnpaHnTe NpoayKTh, KOSTO CMe MM MOMCKanu Npv pasrieXxaaHe Ha pek-
namaumsTa.

B cnyyait ye noTpebuTen nofane peknaMauma 3a eavH U CbLUM NPOAYKT Mo noBeye oT
eAVH OT ONMCaHUTe No-rope HaymHK, ce obpaboTBa caMo NbpBaTa NoAaAeHa peknama-

UunA.

BCUUKM pa3xoam 3a BPLLLAHETO HA PeKnaMmpaHuTe CTOKKM ce noemat ot dm.

8. AKo npu nogazeHa peknamaums ot notTpebuTen ce yCTaHOBU AeACTBUTENIHO HECLOTBETCT-

BME Ha AOCTABEHWUTE CTOKM M peKlaMaumsiTa e OCHOBaTesIHa, HUe Le 3aMeHMM JoCTaBe-
HWUTE CTOKWU MK LLie M3BBPLUMM PEMOHT Ha CTOKMTE (@Ko e Bb3MOXKEH PEMOHT), a aKo
3aMsiHa MM PEMOHT He Ca Bb3MOXHW MW pa3xoamTe 3a U3BbPLLBAHE Ha 3aMsAHa MK
PEMOHT Ca HEMPOMOPLMOHANHN 3a HAC KaTo TbProseL, H1e Lie Bb3CTaHOBWUM Mf1aTeHUTe
OT NoTpebuTena cyMun 3a peknaMmmpaHuTe CTOKU UAW Liie NPeanoXmMM ApYr HauyuH Ha
YOOBNETBOPSABAHE Ha peKknamMaumaTa, KOMTO He Cb3[aBa 3HAYUTENHW HeynobcTBa 3a
noTpebuTens, Npu cnasBaHe Ha MPUIOXKUMUTE 3aKOHOBWU U3MUCKBAHMA. Hue pasrnex-
[aMe BCAKa NofaZieHa peknamMaumnst B paMKUTe Ha eiH Mecel, OT NoAaBaHeTo M, KakTo
M3MCKBA NPUNOXKMMMS 3aKOH. Monsa la MMaTe NpeaBua, Ye KoraTo yA0BIeTBOPSIBAaHETO
Ha peknaMaumaTa ce M3BbPLLBA Ype3 PEMOHT Ha CTOKATa, CPOKLT 3@ OTCTPAHABAHE Ha
HeCbOTBETCTBMETO LU 3aM0YHe Aa Teye OT AaTaTa Ha NoslyYyaBaHe Ha CTOKaTa Npw Hac.

9. 3a CTOKM, 33 KOUTO e NpefoCTaBeHa TbProBCKa rapaHLmMsa v ya0BNeTBOPABAHETO Ha pekK-

namaumsTa ce U3BbpLUBA Ype3 3aMsAHa, Ce 3ana3BaT NbpPBOHAYANHUTE rapaHLUMOHHM YC-
NoBUSA, NPeaoCTaBeHN Ha noTpebuTtens. CbrnacHoO 3aKoHa, KoraTo peknamauusTa ce
yI0BNETBOPSABA Ype3 PEMOHT, M3BbpLUEHMUTE PEMOHTY Ce 0TpasABaT B rapaHLUMOHHaTa
KapTa, ako TakaBa e u3gadeHa Ha noTpebuTens, U CPOKbT Ha PeMOHTa ce NpnbaBa KbM
rapaHUMOHHMS CPOK.

10. MoTpebutenute MMaT NPaBo Aa NouckaT Aa UM 6bae HamaneHa NPonopLMoHanHo nnarte-

HaTa LUeHa 3a CTOKUTE UK Aa pa3BanAaT 4OroBopa 3a rlpo,ua>|<6a n oa um 6bvae BbpHAaTa
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NnaTeHaTa LUeHa B CIeAHUTe C/lydaun: ako HMe KaTo NpoJaBay He CMe U3BbPLUWUAM 3a-
MAHa MAW PEMOHT MpPU NOCOYEHMTE MO-rope YC/I0BUA U B CPOK MM CMe OTKasanu aa
3aMEHMM UM PEMOHTUPAME PEeKNaMMpaHaTa CTOKA; aKo ce MoSIBU HeCbOTBETCTBUE B
CTOKWUTE, BbMNPEeKn NpeanpueTuTe AeiCTBUS 3a OTCTPAHABAHE HAa HECHOTBETCTBMATA UK
aKo HeCbOTBETCTBMETO € TONIKOBA CEPMO3HO, Ye onpasaaBa He3abaBHO HaMansBaHe Ha
LieHaTa UAu pa3sansHe Ha A0roBopa 3a NpoJaXkda; ako HMe KaTo NPoaaBay cMe 3asaBUu
WM OT KOHKPETHUTE 06CTOATENCTBA € ACHO, Ye HMe HAMA [ia NPUBEeEM CTOKaTa B CbOT-
BETCTBME B pasyMeH CPOK MK 6e3 3HauMTeNHO Heydo6cTBo 3a Bac kaTo noTpebuten.
MoTpebuTenaT HAMa NpaBo Aa pa3Banu 4OroBopa, ako HECbOTBETCTBMETO HA CTOKUTE e
He3Ha4YMTenNHo.

11. NoTpebuTtenuTe MoraT fia YNPaXkHAT NpaBOTO CU Aa Pa3BansaT AOroBopa Ypes nusasnieHne

12.

13.

B CBOOOAEH TEKCT Ype3 hopmyiapa 3a KOHTaKT. MNoTpebutennTte nmat Npaso Aa passa-
NAT JOroBOpa YacTUYHO, CaMO NO OTHOLLEHWE HA CTOKK, KOUTO He OTrOBOPAT Ha U3NCK-
BaHMATA 33 CbOTBETCTBME. AKO e YyNpaXHW NpaBoTo CM Aa pasBanu 4Orosopa, noTpe-
6uTenaT e ANbXKeH Aa HM BbpHe CTOKUTe 6e3 HeonpaBAaHO 3abaBsiHe M He NO-KbCHO OT
14 (4eTUpUHaZeceT) AHW OT AdaTaTa, Ha KOATO € HWU e yBeAOMMUS 33 peLleHMeTo 1 Aa
pasBanu 40Orosopa, No peaa 3a BpblUaHe Ha cToka npeasuaeH B Pasgen IX. Bcnyku pas-
XOAM 3a BpblLAHe Ha CTOKUTe Ca 3a Halla cMeTKa.

Hue we Bb3CTaHOBUM Ha NOTpebuTensa 3annateHarta LeHa 3a CTOKUTe cneq TAXHOTO Mo-
NyyaBaHe (Wn Npu NpeacTaBsaHe Ha A0Ka3aTeNCcTBo, Ye CTOKUTE Cca HU U3NpPaTeHU, Hanp.
ToBaputenHuua un ap.) Cymute ce Bb3CTaHOBABAT Ha NOTpPebutena eanMHCTBEHO No H6aH-
KOB MbT, MO NOCOYEHA OT Hero baHkoBa cMeTKa. [o 31.12.2025 r. BKIYUTENHO CyMUTE
e 6baaT Bb3CTaHOBABAHM B 1eBa, a cimTaHo ot 01.01.2026 r. B eBpoO.

Hune nogabvp>kaMe perncTtbp Ha pexksamMaumnTe B CbOTBETCTBUE CbC 3aKOHOBUTE U3NUCK-
BaHUA.

IX. lpaBo Ha 0TKas. YnpakHABaHe Ha NpaBOTO Ha OTKas

MoTpebuTensT nMa NpaBo Aa ce OTKaXKe OT AoroBopa OT pascTosHue, 6e3 Aa noco4ysa
npu-4nHa n 6e3 aa AbmKM obesLeTeHmne UM HeyCcTonka 3a ToBa. OTKa3bT e egHOCTpa-
HEH aKT, KOUTO Npomn3Bexaa AeNCTBMe cnefd NonyvyaBaHeTo My OT Hac. OTKasbT OT Ao-
roBopa 3a npogaxkdba oT pa3CTosaHMe MOXe Aa Ce U3BbPLUN Npean n cnen AoCTaBKaTa Ha
NnopbYaHUTE CTOKM, KAaKTO e ONMMCaHOo No-A0/y B TO3uM pa3gen. JIMHK KbM popMynsipa 3a
BpblLLUAHE MOXXe Aa HaMepuTe No-AoJy B T. 8.

AKO NOTPebUTENAT XKefae Aa ce 0TKaXke OT A0roBopa 3a NpoJakba OT pas3cTosHMe, TON
MOXXe Aa OTMeHW NopbYkaTta CM cfief NPUKIIYBaHe Ha NpoLeca no M3npaLlaHe Ha no-
pbykaTta 1 Npeau nsnpallaHe Ha cTokaTa. Ta3n Bb3MOXKHOCT 3@ OTMAHA Ha M3npaTeHa
NopbYka MOXe [a ce YNpaXkHW, CaMO aKo NOTPebUTenaT Kenae Aa 0TMeHW uanaTa no-
pbyka. He e Bb3MOXKHO A06aBsAHE UNWN CTOPHMPAHE HA OTAENHW NPOAYKTU B M3npaTe-
HaTa NopbUKa.
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3. [pu nopbyKa B KA4eCTBOTO HA roCT B OHMAMH MarasuvHa Ha www.www.dm-drogerie-
markt.bg: 3a ga oTMeHMTe Uusinata NnopbyKa Npeam n3npallaHe Ha CTOKUTE, MO CBbp-
XeTe ce ¢ LleHTbpa 3a 06cny>XBaHe Ha KNWMEHTU, KaTo n3nonssarte hopMynsapa 3a KoH-
TakT. Mopaav aBToMaTU3npaHaTa 06paboTka Ha NOPbYKUTE OTMSAHATa Ha NOPbYKUTE
e Bb3MOXHa CaMo A0 onpeaesieH MOMEHT BbB BpeMeTo. AKo BallaTta nopbyka Beye He
MoyKe Oa 6bae OTMeHeHa, MMaTe Bb3MOXKHOCT 3a 0TKa3 OT A0roBopa 3a npogarkba ot
pa3CTosiHMe cnef A0CTaBKaTa Ha CTOKUTE.

4. [pv nopbyka vpes ,MosT akayHT": BbB Bawmns notpebutenckn akayHT Bue nmarte Bb3-
MO>XHOCT [la BUAUTE B CEKLMSITA Ha NOPBbYKUTE CTaTyca Ha BawlaTta nopbyka. MNopbyku
CbC cTaTyc "B npouec Ha obpaboTka" MoraT aBTOMaTUYHO da 6baaT OTMEHEHW 4Ype3
3aABKa 3a 0TMsIHA Ha NopbYKa B cekumaTa ,MonTte Nokynkn“. 3a ycnewHo n3nbaHeHn
3a8BKM 3a OTMSIHA Ha NOPBbYKM Lie 6baeTe MHDOPMUPAHM Ype3 NOTBbPXKAEHNE 33 OT-
MsIHa Ha NopbykaTa nNo uMenn. B cnyyalh Ha 3asBKa 3a OTMsIHA Ha MOpbYKa, KOATO
Beye He MoXe Aa 6bhe M3Nb/HEeHa, Le NoayyYnTe NoTBbPXKAEHME 3a M3NpaLlaHe Ha
nopbykaTta no umeiin. Ako BaluaTa nopbyka Beye He MoXe Aa 6bae 0TMeHeHa, nMaTe
Bb3MOXHOCT 3a 0TKa3 OT A0roBopa 3a npofakba oT pa3cTosiHMe cnef AoCTaBKaTa Ha
cTOKUTE.

5. TloTpebutensaT Moxe Aa ce OTKaXKe OT AOroBopa 3a npogaxba OT pa3cTosHMe U cnef
JI0CTaBKaTa Ha NMopbYaHMTe CTOKM B paMKuTe Ha 14 (YeTpuHaZeceT) AHW OT nosyyaBsa-
HeTO Ha CTOKMTe, 6e3 [a Nocoysa NPUYMHK 3a ToBa. CPOKBT 3a 0TKA3 3arno4yea Aa Teye
OT [aTaTa Ha NpeAaBaHe Ha CToKaTa Ha Bac nnu Ha TpeTo nuue, Noco4eHo oT Bac.

6. dm c1 3ana3Ba NpaBoOTO [a He yA0BNETBOPsIBa UCKAaHMS 3@ 0TKa3 OT A0roBopa v Bb3C-
TaHOBSIBaHE Ha CyMW WM 3a 3aMsHA Ha CTOKW NpW M3BBPLLEHM 310ynoTpebu nnm cbm-
HEeHWA 332 Bb3MOXXHM 3/10ynoTpedu.

7. OTka3 oT MOKYMNKaTa Ha HAKOJIKO CTOKWN, KOUTO Ceé AO0CTaBAT B KOMIMJIEKT Ha e€4Ha obLa
LeHa, € Bb3MO>XeH CaMO KaTO uAas0, No OTHOLLEHNEe Ha Le/ina KOMMNEKT.

8. MpaBoTO Ha 0TKa3 MoXe Aa 6bae ynpakHeHo 4Ype3 dhopMynspa 3a BpblUaHe Ha CTOKM.
®opMynsapbT 3a BpbLUAHe Ha CTOKM e 4oCTbMNeH npe3 ,MosT akayHT” 3a noTpebuTtenu ¢
pernctpmpaH ,MosT akayHT" n 4ypes3 cnegHus AvHK 3a noTpebutenn 6e3 perncTpupaH
“MosT akayHT”. NMonbaHeHNAT hopMynsAp 3a 0TKas TpsibBa Aa HM 6bae n3npaTeH 3aegHo
CbC CTOKMTE, KOUTO NoTpebuTennTe XXenaaT Aa BbpHAT, B Cpoka No T. 1. JonbaHMUTENHA
MHMOPMaLMA OTHOCHO HeobxoaAnMMUTE OENCTBMA 3a YNPaXKHABAHETO NPaBOTO Ha OTKas
OT [OroBopa MOXKeTe Aa HamepwuTe Tyk. [1paBOTO Ha OTKA3 MO OTHOLLEHWE Ha CTOKM,
3aKyneHu OT HalLMTe OHMANH KaHanu 3a nNpogakba He MoXe Aa 6bae ynpaXkKHEHO Ha
MSICTO B TbProBCcKUTe 06eKT1 Ha dm B CTpaHaTa, HUTO Ha apeca Ha ynpaBneHme Ha dm.
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10.

1.

YNpa)kHABAHETO Ha NPaBOTO Ha OTKa3 MPEeKpaTABa 3aAb/IXKEHUATA Ha CTPaHUTe Mo JOoro-
BOpa 3a npoaaxxba oT pascTosiHue. Cnea noslydyaBaHe Ha BbpPHATUTE CTOKU HUe Lie Bu
M3NPaTUM NOTBBLPIXKAEHNE MO UMENN, Ye CMe MONYYNIN CbLUUTE.

JonbnHuTtenHa MHdopMaumns 0THOCHO YNPaXKHABAHETO NPaBOTO Ha OTKa3 OT A0roBopa
MOXKeTe Aa HamepuTe TyK.

Mo>keTe Aa ynpa>kH1Te NpaBoTO CM Ha OTKa3 OT A0roBoOpa W OHNanH Ha guest.dm-droge-
riemarkt.bg/revocation. AKo n3nonssaTe Tasum OHNAWH YHKUMS, HUE LLEe BXU MU3NPaTUM
He3abaBHO Ha TpaeH HocuTen (HanpuMep No UMen) NOTBbPXKAEHME 3a NoslyYaBaHe Ha
0TKa3a € MHdopMaumMsa OTHOCHO CbAbPXXaHWETO Ha M3SAB/IEHNETO 3a 0TKa3, KaKTo M Aa-
TaTa M Yaca Ha HeroBOTO MOJly4aBaHe.

AKo >kenaeTe [ia ce OTKaXkKeTe 0T AO0roBopa C1, aNTepHAaTUBHO MOXKETe ANPEKTHO Aa KINK-
HeTe Bbpxy ,OTKa3 oT gorosopa“. Mons, B cieaBallaTta CTbNKa BbBeaeTe HeobxoammMmTe
JaHHW 1 NOTBbpAETe 0TKa3a.

X. [locneanum oT ynpa>kHeHO NpaBo Ha O0TKa3 OT AOroBopa

AKO Ce OoTKaxkeTe OT CKIYeHUs JOroBOp 3a npodaxkba OT pa3CcTosHWe B HeroBaTa us-
NOCT, HWe LWe Bb3CTAaHOBMM BCUYKM MALLAHMA, KOMTO CMe nony4mnm ot Bac, 6e3 pasxo-
AVTe 32 JOCTaBKa UM TakcuTe 3a 06Cy)KBaHe (ako MMa TakmBa). Bb3cTaHOBSIBaHETO Ha
cymuTe Wwe 6bae n3BbplieHo 6e3 HeonpaBaaHO 3abaBaHe M HaM-KbCHO A0 14 (YeTupu-
HaJeceT) AHM OT AaTaTa, Ha KOATO CMe nony4unun usasneHneto Bu 3a oTkas oT goro-
Bopa. CyMuTe ce Bb3CTaHOBABAT Ha NOTpebuTena eAnMHCTBEHO N0 6AHKOB MbT Ha NOCO-
4yeHa oT Hero 6aHKoBa CMeTKa. 3a Bb3CTaHOBSABAaHE Ha CyMUTE Ha NOTpebutenute He ce
Haumcnaeat Takcn. [o 31.12.2025 r. BKNKYUTENHO CyMUTe e 6bAaT Bb3CTaHOBABAHM
no 6aHKOBMTE CMETKM Ha NoTpebutenuTe B NIeBa, a c4mTaHo ot 01.01.2026 r. B eBpoO.

3anasBamMe MpaBOTO Aa O0TKa)>XeM Bb3(TaHOBABaHe Ha CyMU, JOKATO He NOoJIy4UM CTO-
Knte O6paTHO U JOKaTo He HU npeactaBuUTe A0Ka3aTesiCTBo, 4e CTe U3npatuin 06-
paTHO CTOKNTE, B 3aBUCMMOCT OT TOBa KOe OT ABeTe CbbMTMA HaCTbMN no-paHo. lNopaau
TOBa, M0OJ1A C'bXpaHFlBaIZTe TOBaApUTESIHMLUATa 3a NpPpaTKaTa KaTo A0KAa3aTesiICTBO 3a BPb-
LLlIaHeTO Ha CTOKUTe O6paTHO KbM HacC, Tbil KATO MOXKE [1a CE HANOXW Aa AoKaXkeTe CbaKTa
Ha U3npawaHeTo Ha CTOKUTe.

Bue TpabBa Aa HWN BbPHETE CTOKUTE MO Kypuep BbB BCEKM C/yYait Hak-KbCHO B CPOK OT
14 (YeTUpUHaZeceT) AHW OT AaTaTa, Ha KOATO CTe M1 nonydYunun. KpaHUAT CPoK 3a Bpb-
LLlaHe Ha CTOKaTa Ce CYMTa 3a CnaseH, ako u3npatuTe/npenaneTe CTokaTa nNpeay U3Tu-
YaHETO Ha CpoKa OT 14 (YeTUpuHageceT) AHW. BbpHaTuUTe Ha dm CTOKM cflell U3TuYaHe
Ha CPOKa 3a ynparkHABaHe Ha NPaBOTO Ha 0TKa3 HsAMa Aa 6baaT NpMeT oT Hac.

Pa3xoauTe 3a BpbLL@He HA CTOKMTE Ypes3 Kypuepcka cnyxba Speedy ce noemat oT dm.
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5.

Bve noemaTe pa3xoamuTe 3a 3aryba Ha CTOMHOCT Ha BbPHATMTE HW CTOKM, CAMO aKo Tasu
3ary6a Ha CTOMHOCT Ce Ob/KM Ha HeHy>KHO 6opaBeHe OT Ballla cTpaHa CbC CTOKaTa 3a
LleIMTe Ha NPOBepKa Ha CbCTOSHMETO, CBOMCTBATA M (DYHKLMOHANHOCTTA Ha CTOKaTa.

XI. U3knryBaHe Ha NpaBOTO Ha OTKas

npaBOTO Ha OTKa3 OT A0roBopa He ce npuiara 3a 4oroBopu 3a 40CTaBKa Ha CTOKKU, KOUTO
Ca npoussengeHun ColrjlaCcHoO Cl'leLl,l/ICbl/IKaLl,VIVITe Ha I'IOTpE6I/ITeJ'IF| nnn Ca eHO3HAa4HO Cb-
o6pa3eHM C INYHUTE MY HY>XXOWN UK KOUTO Nopaan CBOeETO eCTeCTBO MOraT Aa Baowart
Ka4yeCTBOTO CH, NN UMAT KPaTbK CPOK Ha roAHOCT, KaKTO U CTOKKU, YAUTO CPOK Ha ropa-
HOCT € U3TeKbJ1, 3ane4vyaTtaHn CTOKU, KOUTO Ca pa3nedataHun cnie AOoCTaBKaTa UM U He
moraT aa 6baaT BbpHATW Nopaaun c1306pa>Keva, CBbp3aHU C XUrnmeHaTa Unnm 3alllta Ha
34pPaBeTo, KakTo N CTOKKU, KOUTO CJie[ KaTo Ca 611 goCTaBeHn u nopaaun ecteCcTtBoTo UM
Ca ce cMecnnu C apyrm Ctokn, oT KOUMTo He MOoraT Aa 6baaT oTAENeHw.

XIl. XKanbu/n3sbHcbaebHM NpoLeaypy 3a paspeLlaBaHe Ha Cno-
poBe

B cnyyait Ha cnop c noTpebutennTe HUe BUHaru ce CTPEMUM Aa HaMepuUM peLLeHne no
B3aMMHO Cbrnacve. AKO MMaTe ONnakBaHUS UK Bb3paXKeHUsl, B YAaCTHOCT aKo He CTe
JIOBOJIHM OT HAKOSA OT HALLMTE CTOKKM, MOXKETE Aa Ce CBbPXKETE C Hac Ype3 hopMyapa 3a
KOHTaKT.

NoTpebutenute MMaT NPaBOTO Ha »anba/MckaHe 3a U3BBLHCHAEOHO paspellaBaHe Ha
CNOpOBe CbrIACHO NMPUMNOXUMUA 3aKOH.

MoTpebutenute mMorat Aa nogadat »anba ao Komucunsa 3a 3awmTa Ha notpebutennte
(K3I), NHTepHeT cTpaHuua https://kzp.bg , Ten: 0700 111 22, , agpec: rp. Codusa, yn.
"Bpabya" N° 1, eT.3,415.

M3BbHCHAEOHO pellaBaHe Ha CNOpPoOBe Mexay NnotTpebuTenn u TbpProBuu MOXe Aa ce
M3BBbPLIN M Ype3 O6WmUTe NOMUPUTENHU KOMUCUM, Cb3AAAEHN CbIIacHO 3aKOHa 3a 3a-
WwnTa Ha notpebutenute. O6LLMTE NOMUPUTENTHM KOMUCUM CbAENUCTBAT 3@ NOCTUIAHETO
Ha CnopasyMeHune Mexxay noTpebuTenn n TbproeLM Npy CNOPOBe 3a AOroBOpY 3a Npo-
Aaxba Ha CTOKM 1 NpefocTaBsHe Ha ycnyru. MNoTtpebutennte morat ga nogaaaT 3asBne-
HWe Lo NpeAcefaTens Ha KomucmaTa 3a 3awmTa Ha notTpebutenute 3a ceampaHe Ha KOM-
neTeHTHaTa NOMMpUTENHA KoMucusa. Noeeye MHPOpPMaLUA OTHOCHO NOMUPUTENHUTE KO-
MUCMK NoTpebuTennTe MoraT Aa HaMepAT Ha MHTepPHEeT CTpaHuuaTa Ha KomucusaTa 3a
3awmTa Ha noTpebutenute https://kzp.bg.

[py HenocTUraHe Ha Cbrnacne BCsKa OT CTPAHUTE MOXKe [a OTHece cnopa npeg Komne-
TEeHTHNA CbAa.
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Xlll. Opyra nudopmauyms

Lisnata nHbopMauma OTHOCHO M3XBBbPNAAHETO/NpeaaBaHETO Ha M3N5A3/10 OT ynoTpeba
eNeKTPUYeCcKo 1 enekTpoHHO obopyaBaHe, KakTo U Ha 6aTepun 1 akymynaTopHu bate-
pUW, U C Uen cna3BaHe Ha NPUIOXKMMOTO 3aKOHOAATENICTBO, MOXKE 1a HaMepuTe TyK.

XIV. 3awmTta Ha NTNYHUTE OAHHU

BbB Bpb3Ka C M3BbPLUBAHETO M U3MbIHEHNETO Ha MOPBYKM OT HALLMTE OHMAWH KaHanwm
3a npofaxkba, KakTo M 3a M3MbJIHEHWE Ha BCUYKM APYrK HALLM 3aKOHOBM 3a4b/IKEHUA
BbB Bpb3Ka C AOCTaBAHE HA CTOKM, KaKTO 1 3a AAPYrv NerMTUMHM Lenu, Hue obpaboTeame
NIMYHW AAHHW Ha noTpebutenuTe. B Tasm Bpb3ka, MoAA 3ano3HaliTe ce ¢ HawaTta [lonu-
TUKA 3a 3alLMTa Ha INYHUTE JaHHMW.

XV. [lpnno>Xnmo npaso U MeCTHa NoaCbAHOCT

Mpunara ce n3usno 6BLArapCKOTO NPABO, KaTo Ce U3K/HYBA NpUNaraHeTo Ha KoHBeHL K-
aTa Ha OOH 0THOCHO [OrOBOPUTE 3a MeXXAYHAPOAHa NPoAaXkba Ha CTOKM, KaKTO U KOMK-
3MOHHMTE HOPMM HA MEXXAYHapOAHOTO YacTHO NpaBo. E3MKbT Ha gorosopa e 6barapc-
KMAT.

Ako NoTpebuTenaT e C NOCTOSAHEH MKW HAcToAL aapec B Penybnuka bbnrapus, To KOM-
neTeHTeH Aa pa3rnena NCKOBETe CpeLLly Hero e CbabT, B YNATO CbaebeH palioH e HacTo-
AWMAT agpec, a NP IMNca Ha HaCToSALL aApec — Ha NOCTOAHHMSA aapec Ha noTpebuTtens
Ha TepuTOopuATa Ha bbnrapua npu cnassaHe Ha npasunarta Ha MK (un. 113 n gp.).

3a NoTpebuTenu ¢ NoCTOAHEH UMW HAcTOALL aapec B Apyra AbpyaBa, MecTHaTa NoAcha-
HOCT NPV NOTPEOUTENCKM CNOPOBE € MACTOTO Ha M3NbJIHeHWe Ha HawarTa ycayra. Cne-
JI0BATeIHO MACTOTO Ha M3MbJIHEHWE € aflpechbT Ha A0CTaBKa, NOCOYEH OT NOTpebuTens
Ha TepuTopusiTa Ha Penybnunka Bbnrapusi, a KOMMNETeHTEH e CbAbT, B YNATO CbaebeH
palioH ce HaMMpa aapechT Ha A0CTaBKa (aApechT Ha CbOTBETHUS dm MarasuH).

Te3un 061K ycnoBuA ca akTyanHu KbM: 19.06.2026 r.
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